FREE CD WORTH £57 • EXTRA TIPS & TUTORIALS 



^No CD?^ 
Speak to your 
newsagent 
^mmediatel^ 


browsing 

• Speed up your downloads 

• Browser troubleshooter 

• Shop safer on the Net 

• Windows Media Player tips 

SITE BUILDING 

• Learn GoLive in easy steps 

• Create Flash images fast 

• Set up your own Webcam! 

• Create ad banners for free 

UPS AND HELP 

• Network your home PCs 

• All-new money-saving tips 

• New Outlook email tricks! 

• Massive Net buyers’ guide 


Practical 


NEW LOOK! 


RIP-OFFS 

Find out if your ISP is doing the dirty on you - 
and how you can get more for your money. 

Plus! Britain's 20 best-value ISPs revealed on p22 


Windows 

Why every Web 
user must get 
Microsoft’s new * ” 
operating system pl26 

EXCLUSIVE! 

“My site’s 
exploded!” 

Hot new ways to attract 
crowds to your site p30 

PLUS! 

PAGES OF 


WIN! £3000 


OF WEB 
NG 
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"excite, enthuse and inform" 
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Linux Special 


Windows Special 


Single Site Spetinl 


Linux Professional 


Windows Professional 


Single Site Professional 


RAID RoQ 4 256 


Single Site Ultra II 


PER MONTH 

RedHot Linux is the industry 
standard operating system for 
weh hosting & Internet services, 
serving some of the world’s 
largest & most complex web 
sites. RedHot Linux has the 
power reliability & value for 
money you hove been looking for, 


PER MONTH 

Microsoft Windows is the choice 
of many small businesses & 
large corporations. Ideal for 
MSCPs r MfSEs, Visual Basic 
programmers & projects that 
require A5P r SQL or Office 
components We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is in the best hands. 


PER MOUTH 

The Single Site Server is as easy 
to use as a virtual server, including 
all the feutures you are familiar 
with, but on a standalone 
dedicated web server that gives 
you the speed, scalability & 
redundancy that you hove 
dreamed of. 


PER MONTH 

The original ’Web-in-a box' 
solution for thousands of 
companies. Easy to use & 
easy to manage with the 
highest dedicated support level 
available. As a Cobalt True Blue 
Diamond partner, our customers 
benefit from the lowesi prices, 
advanced sales literature & 
technical expertise, 


Celeron 667MHz, 20GB UllroDMA Disk. 
I2BMB SDRAM, 506 Bandwidth pm 
Linux OS with Virtual (cmI tq! Panel 


10.2GB Disk 
128MB SDRAM 
SOB Bandwidth p 
Cobalt linns OS 


Celeron 667 MHz. 20GB UltraOMA Disk. 
128MB SDRAM. 5GB Bandwidth p in. 
RedHal Linux OS 


Celeron 667MHz, 20GB Ultra DMA Disk, 
128MB SDRAM, SGB Bandwidth pm, 
Window* 2000 or NT4 


Intel Pentium III 000MHz. 2x20GB 
UltrnOMA Disk*. 256MB SDRAM 
15GB BondwridlH p m. 

Red Hal Linux 05 


Intel Pentium til BOOMBz, 2x20GB 
UltroDMA Disks, 256MB SDRAM 
15GB Bandwidth p.m 
Windows 2000 or NT4 


Intel Pentium III 8O0MH2. 2x20GB 
UltrnOMA Disks, 256MB SDRAM 
I SGB Bandwidth p.m. 

Linux US with Virtual Control Panel 


20.4GB Disk 
256MB SDfiAM 
15GB Bandwidth p m. 
Coball Linux OS 


Dual Intel Pentium til I GHz. 2xl8G8 
SCSI Disks running RAID1 512MB 
SDRAM. 35GB Bandwidth p,m. 

Red Hat Linux 05 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 

































commit to 


Host 

Europe 



success? 



from £199.99 

P F R MONTH 

When if comes to server reliobility 
& performance, Sun Microsystems 
is the market leader Son servers 
are built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy duty UNIX system Sun 
Servers are also ideal for hosting 
demanding web sites, e commerce 
enabled web shops, complex 
databases or Internet portals. 


t ^ 



Sun Notro XI System, 40QMHz 
UltraSPARC II CPU. 20GB 72O0RPM 
EIDE Dish. 512MB Memaiy DIM,US, 
Solaris 8 Installed 25GB Bond width pm 


Sun Netra 


Sun Netra Tt Server 440MHz 
UhrnSPARC It CPU wiili 2MB External 
Cache. 1BGB 10000RPM UJtraSCSI Disk, 
5J2M8 .Memory. Solaris 7 Installed 
15GB Bandwidth p m 


P Co-Lo 

from £99.99 

PER MONTH 

Locate your servers lit oar stale 
of the art Data Centre, Simply 
choose between space for one 
server, a half rack or full rack 
of server space We provide 
competitive bandwidth pricing, 
free reboots and an SLA. 


t 



Full rack/40 Us of 19" rock server 
space. 23 100Mb Switch Parts / 
23 Power Sockets, up to 60 IP 
addresses. 65GE Bandwidth p.m. 


V 


J 



■ For □ complete solution to your Web hoslrug requirements, consider Ihe benefils of adding the 
Plus package lo your Dedicated Server. Avaffahle across all our Dedicated Servers, llie Plus package 
afters outstanding value for money and total peace at mind 

Firewall 

The Dedicated Server* firewall product allows customers in protect their machine against unwanted 

■ visitors. Via a web ksed control panel, you Imve the ability lo allow Dr deny visitors based on rules 
thal you sel. You can odd any number of rules that you wish la your Firewall system. 

Backup 

An important decision when choosing your Dedicated berver is considering how you wrff hock up the 
data on your new machine. Even though we jse the best hardware ihoi it avniinhle for all our servers, 
disks can occasionally foil, and in some cases the data off them may be lost. We strongly recommend 
our backup solutions using StorageTek tape libraries. Ibis service includes: configuration of server side 
backup routine, lOGfl of backup tapes stored securely an site in o large fireproof safe, and fiee 
tecovery of data in ihe event of data loss 

Advanced server monitoring 

For customers who require a more advanced level of server monitoring, upgrade lo our Advanced 
Server Management product This product allows you to monitor any numter of services on your server 
including: Telnet, POP3 EMail. Web Server. HP Server, Domain Name Server. Secure Web Server, SSH, 
Ping, You may also configure any number of additional services and decide how you want to be notified 
of a service failure, either FMoif or SMS. Control this account feature in your Dedicated Control Panel. 


Available os standard with all our Dadicoied Servers is nor gu ran teed Service level Agreement (SLA). 

We pride ourselves cm ihe highest levefs of customer service £ quality assurance, which is highlighted 
In four benefits of our SLA: 

30 Minute Reboot Guarantee 

Should youF server stop responding, just visit our web based reboot request 
form to get your server rebooted, within 30 minutes, 24/7, 365 days a year. 

99% Connectivity Money Back Guo run lee 

We guarantee that our network will he available at least 99% of the time 

Prices Frozen for ever 1 

We guarantee never lo put yuur prices up, cvef, even If prices change for new customers. 

Bandwidth Guarantee 

Unlike some of our rrrmpeliTcirs. wo do not oversell bandwidth. At Dedicated Servers we guflcantee That 
we have 1:1 contention ratio on bandwidth. Ibis means that wc will aiways have enough bandwidth 
to service every single customer at (heir full capacity. 



0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. E&0E 







High Performance 


Data Centre 

All servers are housed in our 
un site mill! million pound 
data centre built in association 
with the Intel corporation. 


FROM ONLY 


Per Month 

Instant setup on 
most models 




Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 




Control all your domains 


View server status 



System logs 



Automatically backup and restore 


The Matrix Linux is a high performance,fully featured, web hosting 
appliance. It's the most scaleable dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporation. Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, PHP and CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
login to the server with full administrative access. 



Matrix Linux Hosting Appliance features 


Web Based Control Panel 

Easily create and configure new domains and e-mail accounts 

View vital statistics and information about your server 

instantly install features such as Frontpage 

Create ODBC data sources 

Create separate logins for the web based interface 

for controlling individual domains 

Automatically backup your server 


Features 

• Latest Version of th e Red h a l Lin ux Operatin g System 

• Apache Web Server 

• Matri x Web Rased Con tro I Pa n el 

• POP3 and SMTP mail server 

• BIND DNS Server 

• Telnet 

• Pert PH R MySQ Land PostgeSQL 

• Support for Microsoft Active Server Pages 

• Microsoft Frontpage Extensions 

• Available with a variety of Intel Processors 

• Comes with either 128,256 or 512 MR memory 


matrix 


SERVERS 


Also available 

The Matrix Windows 

Based on the 

Microsoft Windows 2000 
operating system 



77>e power behind ive6 hosting 


www.fasthosts.cn. ult 



p H O v . o n 













































MEET THE PEOPLE WHO CREATE 
THE UK’S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 


iThomas Watson 


TECHNICAL EDIIOR 


From modems and monitors to 


MP3s and MPEGs, Thomas is on 


the ball when it comes to the 


latest technologies. 



James Thornton 



Clive Parker 


James Seabright 


Jo Cole 


STAFF WRITER 
An ace at demystifying 
Internet’s trickiest topics 
gelling In the heart ot breaking 
news stories. 


NET TECHNICAL SPECIALIST 

A professional Web site 
designer and Internet stalwart, 
Clive answers your toughest 
tech questions. 


WEB SITE DESIGN SPECIALIST 

The man behind our Web site 
building advice, James provides 
tips on how to create perfect 
online pages. 


SENIOR SUB EDITOR 


The backbone of tbe magazine, 
jo ensures the magazine's 
production process runs 
smoothly and efficiently. 


SENIOR DESIGNER 


Paul's flair for 
prose into colourful, 
catching works of arl 
evident in our 
tutorials. 


Lee Watkins 


ASSISTANT DESIGNER 


With a sharp eye for detail and 

V~. x. V 

design, Lee ensures our pages 

! “"*1 < 

are always easy-to-re ad and 

XWM 

provide you with advice in the 


best way possible. 



Get value 
for money 




NEVER LET ANYONE tell you that all ISPs are the same. 
They aren't! Some are fast, reliable and featured-filled while 
others are blatant rip-offs providing painfully slow 
connections, regular cut-offs, few features and expensive 
technical help phone lines. 

That's why this month’s PiTictical Internet explains how to 
test your l$P and discover whether you're getting a good 
deal. We show you how to go about this with the minimum of hassle, and reveal 
20 of the UK's best ISPs for speed, reliability, installation, features and tech help, 
lur n to page 22 for details. 

With the busy Christmas 
shopping season almost upon us, 
we also show you how to spend 
money online the safer way. Why 
jeopardise your credit card details 
whet i yon can use new, safer 
payment schemes instead? See 
page 36, 

Practical Internet's invaluable 
tutorials section provides more 
time and money-saving advice, 
helping you with searching, 
speeding up your Net 
connection, getting more from 
email, building eye-catching Web 
sites and so much more. 

To get even more value from 
Practical Internet. I suggest you 
consider taking out a 
subscription. You'll save £16 off 
our cover price and also gel a 
free dot corn domain name. Get 
yours on page 92. 


Mark Newman, Editor 

mnewman @ paragon co. uk 
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www.9netave.uk.net 


TURN-KEY RESELLER BUSINESS FROM 

p.m. 


£ 49.95 


J Host unlimited domains with no set-up fees! 

Let your customers manage their accounts 
with our own private label Control Panel 

Set-op your own merchant account and 
accept payments online immediately 

j> Invoice and credit manage your customers with built-in 
accounts & collection functions 

j Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 

> Hi speed hi-connectivity UK or US data centres 
j Windows 2000 servers running IIS 5 

> MS SQL, MySQL servers 

J Free phone 24/7 Tech Support 
■J Instant account set-up 
■J Full ASP3 support 

■J Free Frontpage extensions on Win2K or Linux servers 
i Service Level Agreement with 99.5% uptime guarantee 
30 day money back guarantee 



9 Net Account Control Pa net extensive feature list* 

Personal accounts 

from £9.95 per month 

E-commerce accounts 

from £19.95 per month 


Features 


9Net Basic 


9Net One 


9Net Prime 


9Net Pro 


9Nfet Enterprise 


Monthly Fee 


£9.95 


£1995 


£29 95 


£49.95 


£79.75 


S&L-up fee 


£.14.95 


£24,9$ 


£34.95 


£44.9$ 


£6955 




M 


9NETAVENUE 


SSI 0800 328 9450 


































































www.9netave.uk.net 



J Option of NO contract, NO commitment 
i From £44.95pm {*witti 36m contract) 


j High speed, high connectivity UK datacentre 
J Service Level Agreement with 99.5% uptime guarantee 


Dedicated LINUX 


, Free Phone 24/7 Technical Support 


J Barclays EPDQ Hosting Partner 


30 day money-bach guarantee 


J e-Commerce solutions from £19.95/mo. 


UK or US Datacentres 


With 9Net’s UNIQUE NO contract / 

NO commitment option, you only pay the set-up 
^^fee and the hosting fee on a monthly basis. 

You may cancel anytime with NO penalty! 


, Park Your Domain FREE 


Dedicated 


Plans 


Cobalt RaQ4 


TrueBlue Sapphire 


Operating 

System 


NT/WIN2K NT/WIN2K 


Transfer limit 


9NETAVENUE 



£69 

£99 

£199 

£499 

Set Up 

£149 

£199 

£249 

£399 


Celeron 

633 

Celeron /- 

733 

Pentium III 
BOO 

Pentium III 

800 Dual 


64 Mb 
SDRAM 

128Mb 

SDRAM 

256 Mb 
SDRAM 

512 Mb 
SDRAM 

Hard Drive 

20 Gb 

IDE 

20 Gb 

IDF 

40 Gb IDE 
or 9 1 Gb 
SCSI U2W 

2x9.1 Gb 
SCSI U2W 
& 1 x 18 Gb 

Raid 

N/A 

N/A 

N/A 

RAIDS 

Back Up 

Customer 

Customer 

Customer 

Tape* 30 Gb 

Transfer limit 

5 Gb 

10 Gb 

15 Gb 

50 Gb 

IPs III ] 


Prices 


£149 per month 

Set Up Fee 

£ 149 one time 

£149 one time 

Hard Drive 

20 Gb 

20 Gb 


128 MB 

256 MB 

Transfer limit 

5 Gb 

15 Gb 

Plans 

Cobalt RaQ4 r 

Cobalt RaQ4 r 

Prices; 

£ 1 99 per month 

£249 per month 

Set Up Fee 

£ 149 one time 

£ i 49 one time 

Hard Drive 

2 x 20 Gb 

2x 30 Gb 

DRAM 

256 MB 

512 MB 
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ON SALE 18 OCTOBER - 14 NOVEMBER 2001 


Regulars 


10 

18 

92 

122 

136 

140 

144 

160 

162 


News 

Where we bring you the latest Net news stories 
and shine the spotlight on new products 

Backchat 

Read what others hove to soy about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing - you’ll save money toot 

Competition 

Enter our competition to win one of five Web 
hosting packages from 1 &1 Internet 

Disc contents 

Want to know more about the software on the 
cover CO? It's all here 

ISPs 

Find out what services the ISHs on our cover CD 
have to offer you 

Buyers' guide 

Our extensive list of what the ISPs of the world 
have to offer, plus our pick of the top Net buys 

Back Issues 

Complete your collection of ftzcticsl Internet by 
ordering back issue from here 

Disconnecting 

Each issue ends with Jo Chi pc base’s sideways 
glance at what's happening online 



30 


My site's exploded! 

Make sure your site 1 gets the recognition, and 
visitors, it deserves 


Make Net shopping safer 

How you can shop online without having to 
use your credit card 


Q&A Reviews 


M l Clive Parker and James 
Seabright are here to 
I answer your Net queries 
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Microsoft 

Windows xp 


1251 


From the latest software 
hardware, it's all reviewed 


stylish 






























Contents 


BEAT CP 

UP-OFFS 




Beat ISP rip-offs 

Are you certain you're getting the 
best deal from your ISP? Our 
feature gives food for thought 



kYouri 


HTuur* 

Businesi 


EX PURI ADVKT ON 
POWERING YOUR 
SMALL BUSINESS 


INTO PROFIT 



Your business online 

Small businesses will find our 
eCommerce section invaluable 


Tutorials 



Over 40 pages of step-by-step tutorials 
to help you get more from the Net 


Web browsing: p46-61 



Tutorials Windows .-Media flayer /1 


Master the short 
aits in Windows 
Media Player 7.1 


With a little tweaking, you 
can unearth a brilliant 
collection of MP3 tools 
in Windows Media 
Player, Our guide shows 
you how 


Web building: p62-73 


Tutorials OulkxA 2002 



GoLive special p84 



Adobe Gsfljv* 5 

~wm\ 


Jcr Iff 

gySIW i 

32 

-r |t>™ 

RTi 

US 3! 

■> 




GoLive 5 is one of the 
best WYSIWYG Web 
creation packages on 
the market. Our 
massive eight page 
guide shows you how 
to build up a site from 
scratch using the demo 
on the cover CD 
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All the latest Web sites, 
products and services 



PAY-AS-YOU-GO INTERNET 
TOP-UP CARDS LEAD THE WAY 
IN NEWWAVE OF CHEAP 
UNMETERED ACCESS DEALS 

ACCESSING THE NET is sd to become cheaper 
and easier thanks to the launch of several 
innovative unmetered services. 

Net in a Nutshell (www.nutshell.co.uk) has 
unveiled the UK's first pay-as-you-surf Internet 
access cards. The unmetered ISP is launching a 
service called ‘SurfBanana' that offers unlimited 
access to the Net for a fixed fee, over either 14 
or 30 days. 

The cards allow users to get online from any 
PC in the country without having to sign up to 
an ISP with a long term contract. The cards will 
be priced at £5 for 14 days of access, or £10 
for 30 days, and are valid from the time they are 
activated until the end of the specified period, 
with no Ismil to the amount of time spent online 
during tills term. They can be bought from any 
retailers displaying Lite SurfBanana poster, 

Scott Idle, Chief Executive of Nutshell said: 

"We have listened to what consumers have been 
telling us and have tailored the SurfBanana offer 
to suit their needs. The cards are incredibly 
simple to use, easy to buy and very 
competitively priced, which really opens up the 
Internet to everyone.” 


Cheap access for all 

Prices for contract-based unmetered services 
have also started to fall, as the market becomes 
more competitive in a bid to attract new users. 

Unmetered ISP V21 (www.v21xo.uk) has 
launched a sister company designed to provide 
low-cost unmetered Internet access. 


Free2Surf (www.free2surf.net} promises I a 
deliver fast, no frills 0800 Net access for £7.99 
a month. The deal is open to the first 10,000 
subscribers, and the company is expecting a 
strong reaction from Net users who are anxious 
to drive down the cost of going online. 

However, it may be the case that ISPs looking to 
provide cut-price access will have to cut comers 
in terms of the extra features and services they 
offer, such as Web space or technical support, 

Paul Williams, spokesman for Free2$urf said: 
L 'We are offering this service to allow users to 
access the Web cheaper than ever before. We 
are able to keep the price at £7.99 because 
we're not giving any other services! 1 

Another up and coming ISP Silvemnead 
(www.silvermead.co.uk) has introduced an off- 
peak unmetered Internet account aimed at 
delivering low-cost Net access for active home 
users The new service costs £9.99 a month 
and provides unlimited free Internet calls from 
4pm to 8pm every day and atl weekend. 




Prepaid Internet cards - 
The benefits 

• Unlimited nalionwrde access from 
anywhere at any time, from any phone line. 

• No calf charges, as access is via an 0800 
freephone number, 

• Compatibility with both BT and cable 
telephone systems and all mainstream 
computer systems, including Macs 

• Offers a simple, easy-to-use login 
procedure. 

- Nothing to download and no changes to 
the user's hard drive. 


New unlimited access deals at a glance... 


Free2Surf 

(www.free2surf.net) 

Cost: £7.99 

Unmetered availability; 24 hours 
Web space; None 

Technical support costs; National Rale 
BT line required: Yes 



Silvermead 

(www.silvermead.co.uk) 

Cost; £9.99 

Unmetered availability: 4 pm Sam + all weekend 
Web space: 10Mb 

Technical support costs; 50p a minute 



Surf Banana 
{www.surfbanana.net) 


Cost; £S for 14 days or £10 for 30 days 
Unmetered availability: 24 hours 
Web space: None 

Technical support costs; National rate 
BT line required; No 


www.surfbanana.net 



£10 


3n flays, unlimited Intern*! pc eeas 
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shortssisi 


I NetObjects, the software 
company behind the popular 
Husion Web site editor, has gone 
out of business after failing to 
secure the funding it needed to 
see it through September. 


| SystemWorks 



Net users can maintain 
their PCs performance 
using new Norton 
SystemWorks 2002, It 
comes with enhanced virus 
protection, system recov¬ 
ery tools and Windows XP 
support. Priced frcm 
£59.99, see 

www. Sy m ante c Slo re, co m, 




r Orange twww.orange. 
co.uk) has unleashed its 
"most advanced game 
yet” for WAP phones. 
DinoIsland combines the 
popular areas ot virtual 
^ pets and fighting games 
to allow mobile phone 
users to mise their own 
dinosaur for combat. 


Connie gets 
a makeover 

FACE OF AOL REVAMPED 
FOR NEW AD CAMPAIGN 

AOL HAS GIVEN its Internet Genie' Connie a 
face-lift for its latest series of adverts. 

Connie, the public face of AOL 
(www.aoLco.uk), who has been used in the 
company's advertising since 1993, will now 
sport a modern new haircut designed by top 
stylist Trevor Sorbie, 

The new ads see Connie introducing AOLs 
new free 100 hours Internet trial and will be 
shown on television, in the press and on the 


Net. Actress Rachel Willis, who plays Connie, 
will also be wearing make-up by Max Factor's 
make-up artist Jemma Kidd A stylish new dress 
will now replace her previous computer- 
generated clothing. 

AOL UK Chief Lxecutivc 
Karen Thomson said; "This 
campaign reveals a more 
modern look for our genie - 
she has already helped AOL 
become one of the 
most well-known and 
trusted brands in 
the UK, and we 
believe the new- 
look Connie 
will be equally 
recognisable to 
potential and 
existing members.” 



Net access soars amid tragedy 

NEWS SITES INUNDATED FOLLOWING TWIN TOWERS ATTACK 


MILLIONS OF NET users watched the 
terrorist attacks on America unfold over the 
Internet, as news sites became overloaded 
with visitors. 

The Web sites of CNN (www.cnn.com) 
and the BBC (www.bbc.co.uk} generated 
“unprecedented” volumes of traffic on the 
day of the attacks, as millions of office 
workers unable to get to a television 
attempted to follow the day's events. 

The BBC's online news service came to a 
near standstill, as record numbers of people 
logged onto the site for the latest news and 
images. At its peak the Beeb said it was 
receiving around 2,000 requests to access 



the site every second, or 7.2 million per 
hour, compared to an average of around 200 
hits per second. 


XP is no Flash in the pan 

LATEST WINDOWS PROMISES ‘GREAT MEDIA EXPERIENCES* 



WINDOWS XP IS finally 


released this month, promising 

l ss~ 

to make Net access quicker and 


easier than ever before. 

\ 

The new-look PC operating 
system officially launches on 25 

1 1 

October, and Microsoft 

Windows 

(www.micrasoft.corn) has 

Home LdrOon 

revealed that il will ship Flash 

Player 5 with all versions of the 
new software. Chris Jones, Vice 
President of the Windows Client 
Group at Microsoft said; 


"Distributing Macromedia Flash 
Player 5 in Windows XP 
complements the rich media 
services provided by Microsoft 
and ensures that XP delivers 
great media experiences.'' 

Windows XP is available at 
£179 for the standard version, 
or £39,99 for an upgrade Full 
details of the softwar e are 
available from www.ru ierosoft. 
com/win dowsxp. 

See our review on page 126. 


News in brief 


BT could be faced with a £2 billion 
fine if the European Commission rules 
that it has deliberately obstructed the 
development of Broadband Britain. 

EC Competition Commissioner Mario 
Monti said that he is examining the 
process of local-loop unbundling 
across the LU, amid concerns from 
rival broadband operators that 
delivery of unbundled lines has been 
obslruclcd to gain competitive 
advantage. BT has blamed the delays 
in local loop unbundling on the 
economic slowdown. 

Time could soon be colled on people 
who rip MP3s from CDs. A new 
technology that prevents 
music CDs from being 
m jH I encoded as MP3 files is 
being piloted by Net 
'^^^^^security firm Sky gate 
Technology (www.skygate.co.uk). 
The development follows the much- 
publicised crackdown on Web users 
swapping music files on Napster. 
However, there is still concern 
with in the music industry that 
distribution via the Net of MP3 files 
ripped from copyrighted music CDs 
will undermine record sales. 

Net users can slash their phone bills 
thanks to a new online auction. 

One.Tel's call auction at www.onetd. 
co.uk gives registered customers the 
chance to bid for blocks of calls and 
win savings on their telephone bill. 
Call packages range from £5 to £50 
and customer's can go head to head 
to purchase these bundles for as 
cheap as they can. 

Sports fans can now 
watch the latest action 
as they browse the Net 
thanks to a new Internet- 
based sports channel. Sports 
World allows users to watch TV- 
qUtility video streams of up-to-the- 
minute sports news, views and 
gossip from Eurosport news. The 
channel, operated by Europe Online 
(www.eumpeimline.com) lets 
subscribers browse the pages of 
Eurosport's Web site (www. 
eurospoit.com) while watching 
streams in a separate window. 
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News 

The latest Net news 



News in brief 


Proving that diamonds don't 
necessarily have to be forever, a new 
Web site has been launched that aims 
to offer the highest monetary reward 
for diamond^related goods 
f anywhere in the UK. 
Diamonds For Cash 
T? (www.diamondsforcash.com) 
is manned by a team of gem 
professionals, who promise lo have 
the highest levels of expertise needed 
to give accurate valuations on 
people s unwanted diamonds. 

^ Promising to give 
online Christmas 
shoppers a chance 
to assault their 
friend's and family’s 
tastebuds, Mad 
Bob's Hot Sauce 
Shop (www.madbobs.co.uk) is 
stocking a selection of chilli-related 
gift items for the festive period. With 
names such as Rectal Rocket Fuel, 
Possible Side Effects and Tongues of 
Fire, the sauces are bound to be a gift 
that people will remember for a while! 

Promising to provide the ideal port 
of call for online shoppers looking 
for gift ideas, 

Sporting-Gifts.com 
(www.&porLiog- 
gifts.com) has 
updated Its collection 
in time for Christmas. 

The site offers a range 
of sporting 

memorabilia including 
limited edition prints 
from top sports stars, 
and porcelain 
figurines of legends 
from the worlds of football, boxing, 
snooker, golf and motor racing. 


In issue 58 of Practical Internet we 
ran a review of HTML Tutor (page 
120) in which we printed a link to the 
company's Web site which was 
incorrect. Anyone who is interesting 
in purchasing the software can do so 
by visiting Webbed Feet UK at 
www.webbedfeetuk.com. The cost of 
HTML Tutor has been reduced since 
the review and is now available for 
£12.50, 


Design sites 
like tiie pros 

OPUS GIVES WEB BUILDERS 
THE TOOLS TO CREATE 
INTERACTIVE WEB PAGES 


WtB BUILDERS LOOKING to add a 
professional touch to their sites are 
promised a range of powerful high-level 
creation tools with the release of Opus Pro. 

The new software is designed to give 
users the tools needed to build sophisticated 
multimedia sites through a library of built-in 
resources and templates. Opus Pro is aimed 


at intermediate 
and advanced 
sile builders and 
provides users 
with the chance 
to combine text, 
graphics, sound, 
animation and 
video to be 
published on 
the Web. 

The software 
also boasts 
database support, 
collision detection, advai iced vector graphics 
handling, arid Multiframe objects to allow 
easier control over a combination of objects. 
Opus Pro is available for £249,95 from 
www*digitalworkihop.com. 



Painting pictures 

DIGITAL WORKSHOP AND Jasc Software have 
released a suite of special effects filters 
designed to allow digital camera users to liven 
up their photos. 

Virtual Painter promises to be easy to use 
and gives users the ability to add realistic 
painting effects to digital photographs. The 
software is a collection of 12 different effects 
fillers including pastel, collage, silk screen, oil 
painting and watercolour. It costs £29.95 from 

WWW. 

digit a I works hop. 
com, or by calling 
Digital Workshop 
direct on 0870 
120 2186. 



Net shopping trends 

THE NAKED TRUTH ABOUT WHAT WOMEN 
WEAR WHEN BROWSING THE NFT 


Nightie/ PJs 


Knickers/— 

Lingerie 


Dress gown/— 
bit (No we! 


Suit _ 


Birthday suit. 
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Fastest bug ever? 


INVISIBLE VIRUS SPREADS RAPIDLY 
THROUGH THE WEB 

A DANGEROUS NEW virus which spreads 
quickly through the Net has been detected 
in the UK. 

Codenamed ‘Nimda, the virus jumps 
from machine to machine through Web 
pages and email, raising concerns that It 
could spread faster than any computer bug 
in history. Nimda is activated simply by 
previewing an email or browsing a Web 
page, without the user even opening an 
attachment rhe virus, or worm' as it's 
commonly known, works in the same way as 
the much-tea red Code Red bug, which was 
predicted to cause chaos across the Net. 



Once the Nimda virus 
has successfully installed into a 
machine, it will use that system to attack 
others by mass emailing. 

As the number of Nimda infections 
around the world continues to grow, Panda 
Software has released a free disinfection 
utility, which is designed lo provide complete 
protection against the virus. The fix is 
available from www.pandasoftware.es. 
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per month 


Internet access 
with NO call costs 

24/7 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only 1 12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay.That's right, your monthly subscription covers 
everything! 

What's more, you get 10mb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - all easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www.OSOOdiaLcom 



0800 dia l.com 

Unmetered Internet access you can count on 
Serving 35,000 users throughout the UK and beyond 


Terms and conditions apply when registering for your new account. Sec web site for full terms and conditions. Minimum agreement applies, Part of the UK Fantastic group.Telephone 0870 740 7777 

sign-up online now - immediate account activation 











News 

New products 


w 


Book review 


Creating a 
Music Web Site 

LEARN HOW TO MAKE BEAUTIFUL MUSIC 
FOR YOUR SHE WITH THIS BOOK 

Author: Mike Simmons 

Publisher: PC Publishing 

Price: £9.95 

URb www.pc-publishing.co.uk 
ISBN: 1-870775-724 


SINCE THE ADVENT of home studio 
software and the rise of the Net, it's now 
perfectly plausible to get your music 
listened to without so much as a mention 
of the words demo tape' 

This book takes you from the basics of 
setting about creating a Web site right 
through to lavishing it with your choicest 
grooves. This 
complete approach 
means Ihis is a 
great beginner’s 
guide to building 
any sort of site, 
musical or not, and 
it provides a great 
introduction to 
HTML, using 
frames. Encore I 


Creating a 
Music Website 


Name: GoZiila 4.0 

Developer: Radiate 
Price: Free 

URL: www.go7illa.com 


GoZiila 4 roars in 

GOZIILA IS SACK and this time it means 
business. The all-new version is intent on 
gobbling up your downloads faster than ever, 
and comes with a whole new set of 
impressive features to make the process of 
grabbing files from the Net much smoother. 

Version 4,0 of the popular program boasts 
intelligent multipart downloading technology 
and GoZiila s proprietary file mirror database, 
allowing you to create, add, edit and modify 
multiple connections for each download 
based on your modern speed or bandwidth. 

The software solves the age-old and highly 
irritaling problem of lost or broken 
downloads, due to its comprehensive error 
recovery and auto-resume functions. What's 
more, GoZiila 4,0 is completely free of 
charge and you can pick it up on this 
month's cover CD, 


, : r J I I V; 

Mega Downloads. Mega Fast. 


Name: Web Page Construction Kit 

7,0 Deluxe 

Company: Boomerang/MacMillan 
Price: £39,99 

Phone: 0207 221 4600 


Easy site building 

KIT YOURSELF OUI 
with the latest Web 
Design tools contained 
within the simple 
yet professional Web 
Page Construction Kit 
7.0 Deluxe, 

The software pro mist 
to be ideal for both nev 
and experienced site 
builders, and users don't need any previous 
programming experience to put a Web site 
together. The Construction Kit allows you to pul 
a site together in minutes using a combination 
of the various built-in templates, style sheets 
and wizards. 

Once, you've finished creating a site you can 
then share it with the waiting world straight 
away by using the Kit's complete FTP program 
that allows you to transfer Web files onto the 
Net simply and securely. 

Other features nestled within the program 
include encryption, navigation bar support and 
visual editing, A copy of image editor MGI 
PhotoSuite is also bundled, allowing you to 
spruce up your site with some stylish graphics. 



^ Hardwired 



Product: RF Optical Mouse 
Price: £39.99 

Contact: www.memorexlive.com 

Mouse hunt 

CLICKING A MOUSE has never felt so 
good thanks to this stylish device. The 
Optical Mouse combines radio frequency 
with the latest optical technology and 
boasts five buttons, three of which can be 
programmed. What’s more, Memo rex has 
developed a revolutionary power source - 
the MousePort - that doesn’t involve using 
any batteries. 



Product: FI-100 
Price: £199.99 
Contact: www.pentax.co.uk 

Digital dreams 

WITH ANALOGUE CAMERAS rapidly on 
their way to becoming relegated to the 
realms of the Antiques Roadsfiuw, Pen lax 
has come up with this nifty digital number 
with an analogue price tag. The easy-to-use 
camera features a 1,31 megapixel CCD 
with a 5.5mm lens and a 2x digital zoom 
lens for getting up close and personaUl 
also comes with a built-in auto flash 



Product: Bubble Jet S500 
Price: £159 

Contact: www.eanomeo.uk 

let powered printing 

IHIS SPEED DEMON is designed to give 
you top-notch printing power, promising to 
reproduce images and text that are as 
sharp as a knife. The S500 offers true 
2400 x 1200 dpi prim resolution and flies 
through printed pages thanks to relay 
paper feeding'. As soon as it finishes 
printing a single sheet of paper, it is already 
busy loading the next page. 
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News 


Name: BannerShop GIF Animator 4.5 

Developer: Selteco 
Price: $39 

URL: www.selteco.com/store/bsg3.htm 


Animation station 

IF YOU FANCY injecting a bit of energy into 
your pages, this latest version of Banners hop 
lets you conjure up some seriously swanky 
animations to liven up the proceedings a little. 

While banner ads can be a tad irritating at 
times, they are still one of the most effective 
ways of getting your message through on the 
Web, especially if constructed properly. This is 
where Bannershop 4.5 comes in. The software 
features a host of tools for putting together 
super smooth GIF animations. Among these 
utilities is a huilr in image editor, designed to 
make it easy for you to edit individual animation 
frames directly in the program. 

You can then animate these images, shapes 
and text separately using Bannershop animation 
extensions, and then pr eview your works of art 
using the built-in 
browser which shows 
you exactly how they 
will look on the Web. 

Try producing your 
own animated GIFs by 
checking out the 30 
day trial version on 
this month’s CD. 


Name: Photo & Paint with 

PhotoPlus 7 
Company: Serif 
Price: £79.99 

Phone: 020 7221 G400 


Paint the town 

SERIF'S LATEST 
IMAGE editor gives 
you the ability to 
add a professional 
touch to your site 
through the use of 
enhanced digital 
images and 
animations. 

The software 
contains a whole 
clutch of tools usually restricted to high-end 
products and is designed to give you 
complete control over the graphical content 
of your Web site, allowing both novices and 
experts to chum out professional results for 
both print and the Web. 

The package also comes bundled with 
PhotoPlus 7, which lets you tweak your 
digital images lo create some eye-catching 
effects. Whether you want to just remove 
demonic looking red-eye from a digital 
photo, or experiment with crazy image 
warping effects, PhotoPlus is designed to let 
you get more out of your pictures with a 
powerful editing interface. 





Product: 

Price: 

Contact: 


Product: PlexWrfter S88TU 
Price: £219 + VAI 
Contact: www.plexler.com 


ixtreme 

£1,099 to £2,199 
www, packard be II co.uk 


Write on 

I HIS STYLISH DEVICE is one of the tiniest 
CD writers on the maricet and is ideal for 
those who want to burn on the go using a 
laptop. The portable PlexWriter comes in a 
gorgeous silver and blue easing and aside 
from looking the business, also performs 
admirably, utilising Plextor's BURN-Proof 
Technology to the max, to put a stop to 
annoying buffer under-mu errors. 


To the ixtreme 

PROMISING TO TAKE the digital future by 
storm, the ixtreme from Packard Bell is 
designed to provide the ideal platform for 
enjoying every aspect of multimedia. All 
models come with a choice of combo 
DVD/CD-RW, DVD & CD-RW or DVD-RW 
drives, and are bundled with stacks of 
multimedia software. All of this is driven by 
a blistering 1.3 to 2Ghz processor 


Net watch 


Chris Elison 

from Internet 
Freedom 
takes a 
regular look at 
online 
censorship 

THE 11TH OF September 2001 will 
go down in history for the horrendous 
terrorist attack on the USA. However, 
the tragedy does not end with the lives 
of affected by the attack. It extends 
beyond the events of that date into the 
aftermath and our reaction. 

Immediately after the event, all the 
media proclaimed that the US was 
now at war. But for days no one knew 
with whom. And declaring war without 
an enemy is a dangerous thing, It 
acts as a blank cheque to trample the 
freedoms and rights of everyone. 
Freedoms that some have willingly 
surrendered in the name of justice. 

But the continued tragedy is that we 
might never get these freedoms back. 

Within three days, for example, 
British authorities had requested that 
ISPs flaunt the Data Protection Act 
and retain communications that would 
normally be destroyed. In the US, 

ISPs who had previously refused to 
co-operate with the FBI had agreed to 
carry out surveillance and monitoring 
of Internet traffic. 

Writing about the attack in the 
Daily Telegraph, columnist John 
Keegan commented that "If 
Washington is serious in its 
determination to eliminate terrorism, 
ft will have to forbid Internet providers 
to allow the transmission of encrypted 
messages - and close down any 
provider that refuses to comply. 
Uncompliant providers on foreign 
territory should expect their buildings 
to be destroyed by cruise missiles”. 

Clamping down on Internet 
transmissions is unlikely to deter 
determined terrorists. But once we 
concede that rights can be rescinded, 
they cease to be rights at all. 

litfet net Freedom can be contacted on 
a n ipaig fi«' ji e ifnedem , Qfg, I be campaign 's Web site is at 
wwwMetfrsedom, Dig 
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The Nomento Effect* we web you up and make you famous with full-service web packages. Experience 
expert performance whenever you need it, day and night, throughout the year end ail around the world. Take the internet 
to it’s full potential; bo it for business, pleasure, you as an individual or you as a member of a team. Nomento's web packages 
offer you a fabulously easy and reliable way to be active on the internet, now as effective and affordable as never before. 


Get your choice of top level domain, reliable hosting,, high-quality mail services and professional software all in one package, 
There are nine different products within three product categories, especially tailored to meet your needs, at a best-buy price. 


It's as simple as that - web up with Nomento! 



12:05 pm , Waterloo Station 1 London England 


the nomento effect! 


NEW! 


web up! 


IvU. I 


Freedom of Choice. 


Best Of Show Award 
Apple Expo 2000 


All packages designed and custom-tailored to 
your needs. Pewerfaatures included in all 
packages - wed space, traffic, mail and high speed 
server connectivity lu Ihu internet backbone. 


Your web presence with your choice 
of rep level domain. Choose either 
.co.uk or go global with .cam, .net 
and .org. 


all business and first packs! 




























nomento info hotline 0845.60 211 b 6 

ice I la will he shnfgad H local fftls: 

one click to enter the nomento effect 


www.nomento.co.uk 


o m e n t o 



starting at 


economy® business® first® 


£ 5.98 


f 


Includes Professional Software. 


Tiie starting package with a top level 
domain of your choice and the all 
necessary functions to build and main¬ 
tain your web presence • quickly and 
comfort ably at a remarkably low price. 


* E)wn Domain of Your Choice 

* Unlimited Additional Domains 
- Webpainting E5 start 

* Foil FTP Access 

■ Up to E MB Wehspace 

* Up to 5 Integrated POP3 
and VYebMait Boxes 

* Up to 20 E-Mail Addresses & Forwarding 

■ Full Mail Auforespondcr 

* Complete Sullwaif? CD 


More Features! Check out nomento co uk 


T hi e reference class a re o n y s t the 
power packages for internet, 
professionals and experts. Maximum 
capacity end nearly unlimited 
possibilities in all functional areas. 
Economy and busine^E. functionality, 
plus a whole lot more. 

* Up to 8 Domains of Your Choice 

* Max. 100D MB Webspaoe 

■ Up to 130 Integrated POP3 and WebMaiI Bexes 

■ Up to 400 E-Mail Addresses, Forwarding 
and Autorespondor 

Plus 

- Up to 20 Subdomains (Per 1st Level Domain! 

* CGI bin 

■ MySQL 

* Java Servlets, RHP, Python, SSI, ASP 
(Active Server Pages) 

* SSL Support 

* Adobe GoLive 8.0 Inclusive 


More Features! Check out nomento.eo.uk 


Professional web presence package 
for both business end private use. 
Includes high quality software and 
direct connection to top speed internet 
backbone to ensure high-performance 
on the web. Economy function#lity, 
plus a who In lot more. 


■ 2 Domains of Your Choice 

« Up to 158 MB Webspace 

■ Up to 15 Integrated POPS and WebMai! Boxes 

* Up to GO E-Mail Addresses, Forwarding 
and Autoresponder 

Plus 

* Up to 5 Subdomains (Per 1st Level Domain) 

* CGI Archive 

■ Frontpage Extensions 

■ 100 MB/s Highspeed Connectivity to the 
Internet Backbone 

- Lnyhlns, Inch Full Graphic Statistics 

- Adobe GoLtve 5.0 Inclusive 


Mcjru Features! Check eul nomente.co.uk 


Market-Leading Expertise 


One-Stop-Shop, 


starting at 

per month 4 


starting at 


per month- * 


Nomento is powered by Yarisign, the Internet Trust 
Company, Take advantage of Verisign's experience 
as world-market feeder in domain registration with 
over36 million domains worldwide. 


Everything you need 1 to build end maintain your per¬ 
sonal webpresuncc will bo provided by Nomento, 
whether it comas te new features and services, top' 
class software or reliable internet applications. 


AH packages include a collection of ton popular 
internet programmes. Award-winning homepage 
editor Adobe GoLive 5 0 comes with alt Business 
end First Packages. 


powared by VeriSigiV the internet trust company 


us £11 20 initial act 
























Contacting us 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
Pl@ PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Congrats to issue 57'$ winner of 30,000 
free banner ads from AdvertWizard 
(www, ad vertwizard.com). He is John 
Collins of London EC1. Second prize 
goes to Barbara Shaw of Blackpool and 
the five runners-up are Carol Jackson, 
Anthony Hagger, Salty Murphy, K 
McDonald and Chris lay. Congrats alt! 
See page 150 for this month’s comp! 


Zoom C/w 



Every month, the best letter we receive 
will win a splendid Zoom Cam Webcam 
(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video mail and 
videoconferencing. Available in USB, PRC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 
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Letter of the month 


Rural ADSL access 


I read Practical Internets a Hide on ADSL in 
issue 57 with interest, I live in the country, four 
miles from the nearest BT exchange and cannot 
get either BT ADSL or a cable connection. I 
noticed from your map that my home area, 
Northern Ireland, should be able to receive 
wireless broadband access, I don't know 
personally of any such service at present and 
would be grateful if you could let me know if it 
is actually available here. 

Keith WHsnn-Davis 

ZDNet has an excellent interactive guide to help 
you find out if you can get ADSL, See it at 
www> zdr 1 etx 0 .uk/news/specials/2001 /04/broad 
band/adsl map.html. In your case, Keith, we 
recommend you consider Eircom 
(www.eircomje) which recently launched ‘i- 
stream' at the start of October, Its single user 
USB service costs E9 9 (£61) per month with 


installation and hardware costs adding an extra 
E27Q (£166). Let us know how you get on. 

Bug-free email 

I enjoyed your article on bug-free email software 
(issue 56) but was disappointed that you didn’t 
mention the excellent PocoMaiL 
I've tried most of the clients you mentioned in 
an effort to replace the buggy and unreliable 
Outlook Express and none come close to Poco, 
This email client does not falf victim to script 
viruses and it creates and reads HTML mail and 
allows you to manage your email on a server 
before downloading, thereby providing gr eater 
security. It's also quite colourful' 

Tom Bui lktt 

Good advice, Tom, PocoMail client is indeed a 
sensible alternative to Outlook Express, It can be 
downloaded from www.pocomail.com. 

PCs must be 
cheaper... 

Why, when interest rates are the 
lowest for years, do many big 
high street PC firms charge 
monstrous APRs of 29.8%? It 
just means that the poorest who 
cannot afford to pay up front pay 
through the nose and become 
even poorer. 

It’s a racket, I reckon these 
firms make more profit from 
money lending than they do 

















Send your thoughts on the magazine and the 
Internet in general to pi@paragon.co.uk 


Your letters 



:en ripped off by an isp or online 

SHOP AND CAN’T GET A REPLY? SEND 
YOUR PROBLEMS TO OUR CANINE 
CONSUMER CRUSADER AT 

WATCHDOG@PARAGON.CO.UK 

department of your local council who will chase 
the company on your behalf. 


My domain 
name dilemma 


1 WONDER IE any other readers are having 
the trouble that I seem to be with 
Cheapemames {www.cheapemames.co.uk). 
I bought three domain names from them 
and have recently discovered that \ am 
unable to alter Web and email forwarding 
as I should be able to. 

The site states that they haven't gone 


Left reeling by 08002go 

I have been using the unmetered ISP 08002go 
for about two months and have found the 
service really bad. I can’t seem to connect at ail. 
The company has also taken three payments 
from my bank account which I believe is 
completely wrong. They took three payments in 
one month for what is supposed to 
be a £9.98 per month service. 


High rales of interest when buying PCs makes them expensive for 
those who can 't afford to pay for them in full 

from selling the products. In fact, you could say 
the products are just a front. 

It’s time the government brought in legislation 
to fix maximum rates, say no more than 10% 
above base rates after all it’s supposed to be 
the intention of this government to make (he 
whole country computer literate. Thank you for 
an excellent magazine. 

Teny Butcher 

We agree with you completely, Terry, (and not 
just about your last sentence!) - PC 
manufacturers across the world are complaining 
about a downtur n in sales, yet they are hardly 
helping themselves with these kind of penny- 
pinching practices. What do other readers think? 


Web Watchdog understands that 
08002go {www.08002go.com) has 
been suffering problems with its 
billing softwar e. The ISP says; 
"We've tried to change over our 
billing software to make billing 
more user-friendly and avoid 
anyone being billed twice in a 
month. Unfortunately, this has had 
a reverse effect as some of you 
have found that you may have been 
billed twice and others not at all. 11 
08002go says those users who have been billed 
several times will automatically be credited back 
and those who have not paid will be billed extra 
next month. 


Currant Chflapsmjmvi. will contino* to h* 

'jppnrled and the servics -w*&0 nnjJntarved at swlinq 
Although air* nn pl*w tn tatend th€ 

thaaownamot mtwcb wb are not etosinq n*i«s 


Cheapemames, co. dk has feft reader Tim Ranhani unable tv access his three 
domain names 

bust and will continue to build on their 
good service to existing customers 
(including me). However, changes tn 
forwarding can only be performed by 
sending an em3il r to which they 
don't respond. 

The original control panel can no 
tonger be lugged into in my 
experience. What can be done? The 
domain names are mine but I can't 
touch them. 

Tim Brnham 


My wife hates your mag! 

Once again you’ve put together another a great 
_ magazine. Issue 59 came thruugl 


hffp wiITl !Wn2dQ.aMTl 


QPdli HFHf TO fHTER THE FOfii M 


Web Watchdog also tried contacting 
the company with no lock. We can tell 
you that Cheapernames.co.uk 
stopped taking new registrations for 
domain names in March this year and 
slice then the site has displayed a 
page saying that existing customers 
will be “fully supported" and that the 
service will be maintained at existing 
levels. If you feel the company is not 
honouring this promise, you should 
contact the local Trading Standards 


Rilling pivblems at this ISF 
have resulted in some 
users being charged three 
times In a month 


Practical 

Internet 

perfect 

breakfast 

reading 


Web Watchdog 


Horne 
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Backchat 

Your letters 



FREE NEHE6AL MICE 

Legal Aid 


ft 



RICHARD COHEN. CO-FOUNDER | 
OF THE DESKTOP LAWYER 
0WW W.0F S K TOPiAW YE R. N ET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FRFF 

Email us at W 3 tchdog@par 3 gon.co.uk 
with The subject legal Aid h and m 
Will forward your question on 
Lu Richard 


I MISTAKENLY TYPED in an address of a Web 
site and was directed lo a hardcore porn site. 

I believe that is illegal to view this kind of 
material in Ihe UK, so should I be worried? 

PhHtipa Horpwgicni 

If you are directed to a hardcore porn site, 
your PC will take you to the front page, which 
may have pornographic images that are 
indecent and obscene. For the images lo be 
indecent, they must transgress the 
contemporary community standards. If they 
are likely to deprave or corrupt, they will be 
obscene. Being in possession of such pictures 
is an offence and you may be prosecuted. The 
fact that the pictures are in a digital format is 
irrelevant The offence also extends to 
‘pseudo-photos', which are images that are 
made by computer graphics and appear to be 
photos. However, if you have a legitimate 
reason for being in possession of the pictures 
oi had not seen them and had no reason to 
believe that they were indecent, you wilt have 
a defence to any criminal allegation made 
against you. If, as often happens with porn 
sites, pages keep opening up, you will still 
have a defence provided that you did not 
request the pages and delete them quickly. 


my door Ifiis morning and I can't put the bloody 
thing down. 

The wife has been giving me grief over 
breakfast because I'm not talking to her. Never 
mind, III talk to her tonight if I have finished 
leading. 

Tony Wilftims 

Hopefully this issue will cause just as much 
family strife, Tony! Keep reading. 

Direct debit dismay 

Is the Internet equally available to all? Not in my 
experience. On trying to sign up to several 24- 
hour unmetered packages I found you have to 
pay either by credit/dehit card or direct debit. 

Since I'm on benefit, i do not have and 
cannot gel a ci edil/debltcard or a current 
accounl lhat allows direct debits. We are 
therefore discriminated against by the payment 
op lions offered. Why cant we pay in cash at a 
bank or post office? Or pay our bill with smart 
credits, available at most post offices? 

ten Cantftcr 

You raise some good points, Ian, Have a look at 
our main news stoiy for details of the 
Surf banana service which may be helpful. 

Site building the easy way! 

1 had been contemplating developing a Web site 
for some time, my only hesitation being where 
do I get Ihe content? I then came across issue 
56 of Practical internet and your 'Make Your 
Site Sticky 1 feature. This prompted me into 
action. I had already secured my domain name 
www.seancl3rk.co.uk and hosting from 
www.easily.co.uk. 

Then lo building the site, content was a 
doddle thanks to Practical Internet Games were 
added from www.prizegames.com. while 


Attachment of the month 


Beware of failing cows! Helmets are certainly 
recommended for all those planning to travel 
through this area of Texas. 

Look carefully at the sign on this amusing email 
attachment from Andrew Goldman, though, and 
we suspect you might find some evidence of a 
black pen being used! Many thanks for sending 
us the image, Andrew. 

If you have r eceived a quirky or funny attachment 
r ecently, send it to us at pi@paragon.co.uk with 
the subject Attachment of the month' and we'll try 
and feature it here soon. Keep ‘em clean, though, 
folks! 
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Practical Internet J s (nature an huiiding sticky sites in issue SS has 
helped it adds to create content-rich sites for free 


www.subportal.com provided me with all the 
editorial content I could ever wish for. A quick 
look a! www.findstlckyxom led me to some 
ubooks I could put on my Web site to 
encourage people to register for a newsletter 
using the forms supplied by 
www.bravenet.com. Then I thought, how about 
trying to make some money? A quick trip to 
www.cj.com and I had some affiliate programs 
in place. 

Now for the design, back to 
www. frees tic ky, com and viola www.best- 
templates,net had loads of web site templates I 
could use to put my content in. 
Webtrendslive.com supplied me with 
comprehensive Web site statistics and within 
five evenings arid a weekend my site was ready 
to go live! How much did ail this cost, apart 
from the £10 domain name and the £35 
hosting? Nothing, totally free! 

Scan Cfjtk 

We re pleased to have been a help, Sean, You’ve 
got yourself a great site there! 

Love the new look PI! 

Congratulations on the new look you've 
introduced from issue 59 of Practical Internet. 
The tutorials are easier to follow and make 
navigating around the various sections of the 
magazine much quicker. 

The content is, as always excellent and 
informative as well. Indeed, I Ihink every single 
one of the tutorials in this latest issue was of 
interest to me! I'rn going to have a busy few 
weeks following them all 

Needless to say, I II be subscribing to the 
magazine shortly to ensure J never miss an 
issue. 

Vicky Newberry 

Awww, shucks! Thanks, Vicky. Judging by the 
bulging sackful of similar fetters we’ve received, 
your impressions are typical of most readers. 
Keep ’em coming, folks! We love to hear your 
comments, thoughts and suggestions about the 
magazine - good or bad. 

























free24-7.net 


Unmetered Internet Access 



No call charges ever again! 
Massive hour cut off 





FOR SOME BETTER ALTERNATIVES 


22 j F 3 KAC FICAL !NI fcRNfc. I I ISSUE 60 





T here is no doubt that we live in a rip- 
off society. It is well known that in 
the car industry we have been 
paying well over the odds for our 
motors for years. A car bought from 
our European neighbours costs far less than at 
your local dealer just down the road. Banks 
have also been rapped for ripping off 
customer by tiying to introduce high charges 
for using cash machines, secretly dropping 
interest rates on savings accounts and similar 
tactics. And who can forget the fuel protests 
that happened last year? 


All these cases have been highlighted In the 
news over the past few years, but are we being 
ripped off in other ways? What about Internet 
access? Are you getting a good deal with your 
ISP? How can you tell? Its really no use 
expecting your ISP to tell you if there is a better 
deal elsewhere because it won't. It is all down 
to you to discover if you are paying over 
the odds for access or are receiving a 
substandard service. 

There are several ways in which you can be 
ripped off arid the most obvious is in the fee 
you pay to your ISP, You may be paying for 



unmetered access when in fact, a pay-as-you-go 
scheme might be cheaper, and vice versa. The 
benefits of a cheap access plan may be nullified 
by the calls you must make to an expensive help 
line. Slow connection speeds add to the cost of 
pay-as-you-go plans because it takes longer to 
access the information you want. You may find 
trial you have paid for access, but can't get 
online, or that additional items not requested 
have appeared on your bill, and so on. 

In this article we will be looking at some of 
the best ISPs and ensuring that you won’t get 
ripped off when accessing the Net, 



WHERE TO FIND HELP IF YOU THINK YOU’RE 
GETTING A RAW DEAL FROM YOUR ISP 



YOUR FIRST POINT of contact is your ISP and 
the best place to visit is the home page where 
you will find a link to help and contacts details. 
There should be an email address and a 
telephone number for general enquires, but 
beware of premium rate telephone lines. 

If you have been dealt with 
unfairly by your ISP, you might 
find it useful to contact your local 
Trading Standards. The Institute 
has its own Web site at 
www,tradingslamJards,gov.uk where you can 
discover the location of the nearest office. 

Oftel, the regulator for the 
telecommunications industry, is another avenue 


worth exploring and you can go to 
www,oftel.gov.uk or ring 020 7634 8700. It’s 
mainly for telephone complaints, but your 
phone company may also be your ISP, as in the 
case of BT. 


Most ISPs are members of the Internet 
Service Provider's. Association and you can 
complain about any member by emailing 
secret3ri3t@fspa.org.uk with the details. If 


there is just cause for complaint, the association 
will then ask the ISP to resolve the situation and 
there are additional complaints procedures. Go 
to www.ispa.org.uk if you J d like to get some 
more details. 

There are also groups such as the 
Consumer's Association 
(www.wh ic h .net/ help/cu sto mer_service/ 
woltesmf.fotml), BBC Watchdog 
(www.bbc.co.uk/watchdog) and the UK ISP 
User Group (www.ukispLisersgroupXG.uk), 
Practical Internet is actively campaigning for an 
ISP Ombudsman and you can show your 
support for this scheme by filling in the form at 
www. net4 nowt xo m/i s p o, 


"Oftel is an avenue worth 
exploring for complaints 




3BC Homepage 


teno rt& 

Guides To 
The Experts 


Contacts 
3 reser4er5 
■mm Us 


Hm ynu have a rnmqiimer r.nmfilaml than yrni wnuk 
myastigato, of da yen have a cam merit sboul the 
choose a subbed below, ihen fil out ihe farm Isavi 
ftlwy 

If you would like cine of nur researchers In contact 
forgot to fill out (he form leading ynur email addres 
number, 


Jmrtwr 


Subject 


'eedback 


R you wish to wits to Wslchdog, our 
BBC Waichdsg 



'rading Slandardc Central a one stop shop for 
leutiun information in thE UK The eiIe is 
t maintained by 1 SI. the Trading Standards 


das a wealth of information for consumers and 
choote, advice and information centres, 
sanitations, local councils, business support 
trade associations. 


Join Practical Internet's campaign to introduce 9 f$p Ombudsman 
at www.mt4n0wi.aim/isp6 


If you have a problem with ynur ISP you enuid try emailing the 
BBC's Watchdog programme 


Use the Trading Standards Web site to discover the location of the 
nearest office 
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IT'S ALL VERY WELL THINKING YOU HAVE A GOOD ISP, BUT 
WHAT KIND OF THINGS YOU SHOULD BE LOOKING OUT FOR? 



Speed 


X aEKJ I THE SPEED AT which you connect td 
'■ Lwj 1 the |nternet is governed by the quality 
C i of your telephone line, but the speed 
1! 1 ' H at which you con download files and 

*m/h W o CC ess Web pages is also limited by your 
ISR Too many users con make the Internet 
slow and unresponsive, which means your 
online lime is wasted. You could be doing something 
more productive, and it increases your phone bills if you 
pay by the minute. How fast can you download files from 
the Net? Less than 1kbps, 2kbps, 4kbps, 5kbps? You 
should achieve a rale of 5k per second when 
downloading, unless the source site is extremely busy, lo 
discover how good - or bad - your Internet connection 
I is, go to www.lestmyspeed.com and 
run the speed tests, Just follow the 
links for the UK servers and you may 
be surprised by the speed of your ISP 


IsynuriSPt^t Chough: Go to 

Z W J t T nyS,KCd iUn ' Snd ^ true 

speed oi your connection 


Reliability 


/ Tl HIRE ARC DIFFERENT ways of measuring the -ojj 
l reliability of your ISP. such as the number of attempts^ 
it takes to connect to the Internet. II you pay-as-you-go 
for Net access, tailed calls will cost five pence, which 
: the minimum BT charges for a telephone call. Many ,i 
f foiled connections can add a lot to your telephone bill 
ff How many times do you have to dial? 

7 After establishing a connection you may find that your - 
ISP drops the line for no apparent reason. This can be 
: irritating, it can interrupt and break file downloads and it 
?is a waste of your valuable time. Many ISPs also impose 
' h time limits on unmetered Internet access plans and will [ 
I throw you off the Net after one, two or three hours, A few 
i; do i rot place limits and this makes it easier to download . 
Marge files that take several hours. With a one hour limit yoir 
may find it impossible to download a large file if the Web 
site does not offer a resume facility that you can use with a 
download manager utility. 


Put your ISP 

FIND OUT HOW YOUR 
ISP IS PERFORMING 

IT'S TIME FOR some self testing. To make sure you're getting 
the best performance from your ISP, answer the questions 
below. If your answers are mainly A' and B' then we're afraid 
your ISP isn’t performing satisfactorily. You really should 
consider changing service. If most of your answers are *C and 
D r you are using an average service that generally provides 
decent access Lo the Net, If your answers arc mainly H E f then 
you do not need to consider changing ISP - you're using the 
best lhat you can get. 

Test your ISP's speed 

When you download from the Net, do you get speeds of- 
J A Less than 1 kbps 
J B 2kbps 

□ C 4 kbps 

□ D 5kbps 

□ t More than 7kbps 

Test your ISP's reliability 

How often do you gel cut off? 

□ A More often than an hour 
Ul B 1 hour 

□ C 2 hours 
Q D 3 hours 
LJ E Never 

How many times you have to dial up to get connected? 

1-1 A Over 5 
Q 84 times 

□ C 3 times 
i J D 2 times 
GJ L Once 

Test your ISP's tech support 

How much does your ISP charge? 

Q A£l/min, 

B 50p/min 
j C National rate 
D Local rale, 

□ E Free 
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ISP features 


HOW MUCH WEB space do you gel 
from your ISP with your Internet 

account 0 A few ISPs provide none or 1 

very little, while others divide it among 

several sub-accounts, which makes it so 

awkward to use that you won't bother. If you want 

your own Web site, then you may end up paying a Wet)^t: 

hosting company for the space that other ISPs give you for free. 

How many POP3 email addresses do you get? If your family or 
work colleagues all want separate mailboxes then this can be an 
important feature. One email 
addicss is very limiting and three or 
more is desirable. Some ISPs offer 
unlimited email addresses. How 
many newsgroups do you get 
access to? Some ISPs provide none, 
while others limit them to 10,000, 

20,000 or 30,000. A few ISPs offer 
over 70,000, so your choice of 
discussion groups is far greater. 


What features do you want from your ISP] 
for instance, not at! offer newsgi uups 


Test your ISP on these 
five categories to 
discover whether 
you're getting a raw 
deal... 


Tech support 


to the test 


How long do support calls generally last? 

J A 20 mins 
G B 15 mins 
G C 10 mins 
J D5 mins, 

G E Less than 5 mins 

How long do you usually wait for your call to be answered? 

□ a 5 mins or more 
G R 3 mins 

G C 2 mins 

□ O 1 min 

□ F Instant 

How good are your ISP's features? 

How much Web space are you getting? 

U A None 
LI B 5Mb 
U C10Mb 

□ D 20Mb 

Q £ Mure th3n 50Mb 

How many POP3 email addresses do you get? 

G A None 

□ B 1 

□ C5 

□ DIO 

U E Unlimited 

How many newsgroups do you get access to? 

□ A None 

□ 8 10.000 

□ C 30,000 

□ D 50,000 

□ E Unlimited 

Test your ISP's installation 

When you signed up to your ISP, how long did it take for 
your account to be activated? 

J A Over a fortnight 
J B A week 

□ C 1 day 
G D hours 
G E Instantly 


MOST ISPS OFFER a subscription-free service that 
enables light Internet users to pay just for the calls they £ 
make. It seems a cheap deal, but if you have to call the - 
help line at £1 a minute, you can end up being ripped off £ 
to the tune of several pounds. This can make a free service very 
expensive indeed. If you think that you 
might need Lo calf the help desk then it 
pays to check out all Lite costs involved. Is 
it local or national rate, 5Qp a minute or £1 
a minute? Were you put on hold Iasi time 
you called it? For how long? Did the ISP call 
you back? Was the lie Ip actually useful? 

New Internet users are the most at risk here „ J( . n „ , 

r Docs your tSP oner free technical 

a nd it is a hidden c ost th a t is worth bea h ng support? Blue yonder pro vtdes a 

in mind. /reephewe number 


’ %-Lr£:'2r. 
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g’-OFFS 


ubg REDNET 

UUU Nitprafcing Unlwri".-* 


R m ii 9wn i q You A n cm uni 


If you want fast Internet access 
then iit may be worth paying a 
bit extra 


U Net utters d comprehensive 
service that is fast md reliable, 
Check out these options 


Top ISPs 

Rednel www.red.net 

01494 513333 

Netscape Online 
www.netscapeonline.co.uk 

0800 923 0009 

Bitsilp! www.bitsnewmedia.com 

08707 5728 28 

U-Net www.umet.net 

& 0845 330 8000 


!F YOU WANT speed, it is 
sometimes besl to avoid Lhe 
biggest ISPs because the more 
users a seivice has, the more 
people you will be sharing 
the 

"Look around to find 
fast alternative ISPs" 


Netscape 6, but you can download the upgrade 
later. There are 27,000 newsgroups, a useful 
20Mb of Web space and unlimited email 
addresses. It offers a fast service that you can 

rely on, if you 


bandwidth 
with. In 

practical terms, this 
means you will have 
to suffer slower 

connection speeds. While this isn’t the case 
with the likes of AOL, Tiscali and Freeserve, it 
can affect other big services. Look around and 
you can find fast alternative ISPs. The Rednet 
service is worth considering if speed is of 
primary importance. It has a maximum of 11 ;1 
user to modern ratio and you get 10 email 
addresses along with 10Mb of Web space. 
Rednet carries ail newsgroups in English and a 
basic dial-up modem account will cost you 
£117.50 a year. 

If you prefer Netscape to Internet Explorer, 
you should consider Netscape Online which 
offers a fast pay-as-you-go service. However, 
don't expect it to win any prizes in the ease of 
installation category because you must 
download a 22 Mb installation file or wait for a 
CD to arrive in the post. You also get the older 
Netscape Communicator 4.6 rather than 


don't mind all 
the Netscape 
promotion 
throughout the 
Web site. 

Bits 

NewMedla's ISP, Bitsup!, aims to provide a 
faster service than the popular freebie 
companies with no timed disconnections. It is 
aimed at business users, with discounts for 
multiple accounts, although there is no reason 
why you can’t dial-up from home. One dial up 
account costs £3 a month and this fails to 
£1.90 for 40+ users. You don't get much with 
the account and extras such as Web hosting 
cost from £60 a year, but here we are 
concerned with speed. U-Net is another ISP that 
offers a fast Net connection through a range of 
products, from dial-up, through ISDN to ADSL. 
A basic dial-up account costs £117,50 a year 
and no special software is required. You get 
25Mb of space for your own site and unlimited 
email addresses. Yon can purchase extra 
mailboxes for £1 a month. Using the Web mail 
facility you can also dial up around the world. 



WHEN IT COMES TO 
DAY-TO-DAY USAGE, 
WHICH ISP COMES 
OUT ON TOP? WE 
ASKED SOME 
READERS TO TELL US 
THEIR FAVOURITE ISP 


Name: Geoff Harris 
Town: Bournemouth 
ISP: Pipex Dial 
Geoff is a magazine editor 
from Dorset. 

"Although Pipex Dial has 
never been cheap, you get 
what you pay for. The 
company has an excellent reputation for speed, 
reliability and back-up, and it's never let me down 
in four years. Technical support is good. You can 
get through quickly by phone, which isn't the case 
with other big ISPs, and the technicians are 
knowledgeable. Email support is also excellent. Add 
to this multiple email accounts, Web-based email 
and specialist Web-building support, and you've got 
the Lexus of ISPs, Quality, at a price.' 1 


Name: Malcolm Singer 
Town: Portsmouth 
ISP: Wait rose 
Malcolm Singer is a 
Ports mouth-based writer. He 
uses the Internet tor a couple 
of hours each week, 

Tve been on the Internet 
for roughly a year now and normally spend about 
two hours online every week. I've been with 
Waitrose for six months and have found the 
service to he excellent. In the past I’ve tried 
various other tree providers, but found myself 
having problems getting online at peak times. I’d 
have to say that Waitrose's service is reliable and 
the free technical support is superb for first-time 
Internet users'" 
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Madasafrsh offers goad Beebnet is run by the 

features, speed and reliability. the service is pretty good if you 
What mere do you need7 want reliability 


i Top ISPs 

£ Pinnacle Internet www.pinnacle.netuk 

r 01903 524999 

L Beeb.nel www.beeb.nel 

1 09066 500 600 

| Madasafish www.madasafish.net 

P 0870 745 4828 

^ Pipex www.pipex.com 

F 0870 600 44 54 


ISPS DO OCCASIONALLY have problems, but 
some seem to have more than others so 
reliability does vary between companies. An ISP 
that provides a fast connection, or that is easy 
to set up isn't necessarily the most reliable, so 
here we examine those that have good track 
records. Once again, it may be worth paying for 
your Internet access in order to ensure a high 
quality service and one ISP worth considering is 
Pinnacle Internet. It's not cheap, though, and a 
year's membership will leave your bank balance 
£150 lighter. That's just for a private dial-up 
connection with 10 mailboxes, 10Mb of Web 
space and newsgroups, 

Pipex is one of the oldest Internet service 
providers and it 
aims to provide a 
very reliable 
service. A host 
of extras are 
available when 
you sign up for a 
Pipex Dial 

account. For example, you get the latest version 
of Norton AntiVirus, 50Mb of Web space with a 
library of cgi scripts, and an eCommerce 
application called Pipex Web sell for businesses 
to build an online shop. Global roaming means 
you can dial up Pipex from overseas, you have 
a dozen mailboxes, and access to 35,000 


Paying for access ca 
ensure nigh quality" 


newsgroups. However, the price for all this is 
£164.79 a year, 
just because you want reliable 
Net doesn’t mean that you have to pay a small 
fortune. Among the free ISPs, Beeb.Net is pretty 
good. This ISP, of course, is run by the BBC in 
partnership with telecoms company Thus. You 
can sign up online or order a CD containing 
basic Internet software and you will get dial-up 
access at local call rales. Included in the free 
membership arc unlimited email addresses and 
20Mb of Web space. Also on offer is the Beeb 
Netphone which enables you to call any phone 
in the world using your PC. 

Another ISP that consistently provides a 
reliable Internet 
access service is 
Madasafish. There 
ar c several access 
plans ranging from 
the pay-as-you-go 
to a high-speed 

ADSL service. The straightforward free 
membership deal provides you with unlimited 
email addresses and unlimited space in which to 
build a Web site. There are no bandwidth 
restrictions on your site. You also get access to 
32,000 newsgroups and a reasonably cheap 
help line costing 25 pence a minute with a 
maximum call length of 20 minutes. 


for access can 



Name: George McNicol 
Town: Cerne Abbas 
ISP: BTinternet Anytime 
George McNicol is retired 
and lives in Dorset. He uses 
the Net to email his family, 
hrowse the Web and shop, 

1 signed up with 

BTinternet Anytime because I thought unmetered 
Internet access would save me money, I am sure I 
have saved money it’s easy to run beyond the 
monthly cost of £14.99 with a pay-as-you-go ISP. 
However, I have been plagued with connection 
difficulties: often taking three or four attempts at a 
time. Compared with my old ISP, though, 
BTinternet Anytime has rarely disconnected and 
appears to offer a good service when I am online7 


Name: Neil Hutchison 
Town: Yeovil 
ISP: Tiscali 50 
Neil Hutchison is a 26 year 
old broker from Somerset, 
Tve been using the 
Internet for a couple of years 
now, but it was only recently 
that I became a heavy user. I used to only spend 
about two hours online each week, but that 
changed when I decided to move to Australia and 
started using the Web to find out about work 
opportunities. My ISP, Tiscali 50, was 
recommended to me by a friend and I pay £5,99 a 
month for 50 hours worth of free time online. I 
really don't spend enough time online to justify 
going unmetered." 


Name: Danny McAleer 
Town: Bournemouth 
ISP: Pipex Dial 
Oanny McAleer is a freelance 
journalist from Bournemouth, 
tie’s used the pay ISP Pipex 
Dial tor the last six years, 

“I have free ISPs on my 
computer, but I will only ever use my Pipex 
account because it Is so reliable. Pipex guarantees 
a very low downtime, which means that you can 
be sure your Web site will always be available, and 
that your emails will always work, which is vital for 
online businesses. Technical support is superb, 
too, but in the six years that I've been with Pipex 
Dial I've only ever had the one problem! I’d say it 
was definitely worth the money." 
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Pat Hand's Internet access deal 

UK Online enables you to create 

includes 3 good WNi hosting 

sub-accounts for children. 

package with cgi 

which can be useful 


Top ISPs 

Portland www.port!ond,co,uk 

020 $942 1115 

UK Online www.ukonlinc.co.uk 

0800 053 4500 

PlusNct www.plus.net 

0845 140 0250 

SniffOuL www.sniffout.neL 

0845 458 2356 


r NOT EVERY ISP 
offers multiple 
features, so you must 
decide which are important to 
you. For example, Portland 
communications won 1 ! be everyone’s cup 
of tea because it doesn’t offer access to 
newsgroups and there's no 
help, However, if 
you want to build a 
Web site, Portland 
is a great company. 

You only get 15Mb 
of Web space, but 

you do get 10OMb ot bandwidth a month and 
full cgi access which is a feature few companies 
offer for free. You can have unlimited POP email 
accounts, Stamplots (a technology for dealing 
with junk mail), and a free virtual ISP so you or 
your company can become an ISP. 

For less experienced users, a good ISP is UK 
Online and it is particularly good for families. 
Once you have signed up, you can create sub¬ 
accounts and activate a system called 
Childcheck. This lets children access the 
Internet, but prevents them from visiting adult 
Web sites. Yuu will find beginner's guides to the 
Internet, email, IRC and other topics. I here is 
also help for users who war it to make use of 


"Decide which features 
are important to you" 


their free Web hosting space and Lit ere are 
guides to HTML and a Web code library, 
PlusNct is worthy of consideration because 
of the huge number of access packages. There 
are two categories, one for home and another 
for business, with four access options in the 
former and five in the latter. With the Business 
Free plan, for 
example, you get 
dial-up access 
with just local 
telephone 
charges, 
unlimited email 
addresses. 50Mb of Web space, Web-based 
email, 24 hour technical support and 70,000+ 
newsgroups. PlusNct Lite, in the home user 
section, offers 250Mb of Web space, cgi, 
dedicated games servers and so on. There is a 
huge list of features for under a fiver a month. 

Another ISP offering plenty of access options 
is SniffOut. The deals range from the Classic, 
offering dial-tip access for which you pay just 
for the telephone calls, to SmartTime, which 
offers unmetered Internet access seven days a 
week Even the most basic access package 
provides unlimited POP3 mailboxes and Web 
mail, newsgroup access, 50Mb of space for 
your Web site and 24 x 7 technical support. 


i I 


YOU NEED TO assess the degree of technical 
support you are likely to need because the 
char ges for ISP s help lines vary considerably, A 
few offer freephone numbers, which Is perfect 
for novices and users who get their Internet 
settings in a muddle. On the other hand, expert 
users may not even consider support costs 
because they can fix their own problems. 

AOL is aimed at Internet newcomers and 
provides a comprehensive array of help 
facilities. There is a freephone number for 
■anyone that can't get online in addition to 
* online help pages and discussion forums where 
you can post a question. You can also enter a 
one-to-one discussion with a technical support 
person. Full marks for effort. 

The supermarket chain. Waitrose, provides 
Internet access and although its Web site 


Veleome to Waitrose.com Technical Support 


■. Iik*4r to i.vJ. 
tl about Eh* rut, 

* tom tedwlctl i 


Hwrd> I i;unfcqiHj Oullpqk EjiStolMg W I&9 UrrtfTiil ljiJ B- nml addrBSB flCllltV 1 
VflmL ■■■m-iwr ■rwdEiri^LynjjiJiunft? _ 

In addition to online help, supermarket l$F Waitrose, offers a 
freephone help Une 

promotes its products, you don’t need to he a 
customer. You can simply use Waitrose as a 
gateway to the Web. In addition to pay-as-you- 
go Net access you have access to a 24 hour 
freephone technical support number Yon can ! 
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1T1SQMI PERSONA 


?!■■■■ complete the f el lew 

Y«r«*. (mTI 


free serve 




HOMF CHiftHHELS 


Tiscaii offer; sin 0S00 number 
for installation help and cart call 
you back with advice 


tl is easy to sign up forfreeserve 
either online or uiing the CD 
Irons high atieel stores 


T 1 SC 3 H WWW.tl 5 C 3 ll.CO.uk 

0845 6601010 

Freese rve www.freeserve.com 

0990 500049 

IC24 wwwJc24.net 

0870 90 90 925 

Virgin www.virgin.net 

0500 558800 


INSTAIIING INTfRNfT ACCESS software can 
cause problems because it often changes 
important settings to point to the new ISP, 
making it impossible to access the old one. The 
best solution is for the ISP to offer manual 
configuration so experts can avoid any access 
conflicts. I lowever, an automatic set up is 
required so that novices can get online without 
worrying about complex configuration changes. 

Freese rve offers something for everyone. CDs 
are widely available in high street stores which 
enables inexperienced users to let the ISP 
automatically configure their PCs. You 
can also sign up 
online and at 
the end of the 
registration 
process the 
settings can be 
displayed for manual configuration. The ease 
with which you can sign up and get immediate 
access to the Internet without incurring any 
charges has lead to Freeserve becoming the 
biggest ISP in the UK. 

Tiscalt's sign up procedure is carried out 
online by filling in a form. If you choose the 
Classic account, for which you simply pay for 
telephone calls, then you can start using it 
straight away. There are some nice features, 


such as an 0800 help 
line number displayed 
on the sign-up pages, a 
link to an FAQ page and 
a Call Me Back button 
where you can give the 
number of a second phone 
line or your mobile. 

CDs providing software and 
automatic configuration to access Virgin.net are 
widely available, but if you don’t have one you 
can order through lire Web site. You can also 
sign up online by 
filling out a form and 
get immediate Net 
access. The reward 
for signing up is a 
voucher for £20 off 
Virgin wines. There 
is a help line dedicated to ottering installation 
advice, charged at local telephone call rates. 

IC24 is another ISP that offers several ways 
of joining the service. The easiest method for 
experts is to sign up online. Within a few 
minutes you can be configured and connected. 
Alternatively, you order a CD by calling and 
leaving your details. You can ask for a disk by 
sending on email too. The only blemish on its 
record is that the help line costs 50p a minute. 


"Net access software 
can cause problems 



get hetter than round the dock free help so full 
marks for effort here. You also get unlimited 
email addresses, 20Mb of Web space and the 
ISP supports a number of chanties. 

Blueyonder offers a variety of different 
access plans ranging from the basic dial-up 
accouuL where you pay foi a local telephone 
call all the way up to broadband cable access 
through Tefewest. Both the sales line and the 
technical support lines are freephone numbers, 
with the latter being available from 8am until 
midnight every day of the week. You also get 
access to newsgroups, 30Mb of space in which 
to build a Web site and 15 email addresses. 

FreeUK can't quite match the free help lines 
offered by AOL, Waitrose and Blueyonder, 
nevertheless, it does offer pretty cheap 
technical support. Hdp is available 24 hours a 



AOL V help is exceRefil and you can chut live online So tedi 
support people 

day, seven days a week for the price of a local 
telephone call. It makes you wonder why some 


companies charge up to £1 a minute. You can 
sign up for a standard dial-up pay-as-you-go 
account and in return you will receive 25Mb of 
Web space for your site, unlimited email 
addresses and access to newsgroups. 


AOL www.aol.co.uk 

0800 3 76 5599 

Waitrose www.waitrose.co.uk 

0800 188 884 

Blueyonder www.blueyonder.co.uk 

0500 500 100 

FreeUK www.freeuk.net 

08453 555555 
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DISCOVER HOW TO DRIVE CROWDS OF VISITORS TO 
YOUR SITE WITH THESE HOT NEW SEARCH ENGINE 
PROMOTION TRICKS. MARK NEWMAN EXPLAINS... 


H aving spent weeks - and possibly 
months - building your Web site 
it s time to promote your work and 
attract a deluge of visitors* 

Scores of surveys continue to 
show that search engines and directories are the 
most popular, cost-effective way to increase 
online visibility, so in this special feature well 
show you some hot new tricks to gel your site 
propelled to the top ol their r ankings. 

Well start with a look at the lop search 
engines thal you must be seen in if you want to 


grab attention. These top searchers are used by 
millions of Internet users every day to find sites 
like yours. Get a good listing and you're 
guaranteed more hits. 

Well also explore howmeta lags can heart 
irnpoilanl pari of promoting your site and how 
softwar e can play a vital role in getting your site 
seen around the world. 

Since link popularity is becoming an essential 
factor in determining your search engine 
ranking, well also examine how you can set up 
reciprocal links for your site. 


Another way to encourage search engines to 
give your site a high ranking is to add constantly 
updated content lo your pages - so we'll show 
you how lo do this for free. The feature wraps up 
with a look at writing press releases, the 
importance of having a decent domain name 
and setting up doorway pages to trick' the 
search engines. 

As usual, let us know how you get on by 
emailing us at pi@paragonxo.uk and we ll try to 
feature your stories in a future issue of Practical 
Internet 


30 | PR ACl I CAL INTE R N ET | ISS UE 60 











Skyrocket your. ^ 
site’s ranking... 


SECURING TOP SEARCH engine positions for 
your Web site's chosen keywords and phrases 
is becoming more and more difficult as search 
engine optimization companies use ever more 
cunning and effective techniques to place their 
large clients. 

With this in mind f you need to exploit every 
possible angle to get maximum visibility for your 
site. In order for it to rank well, it has become 
critical to use the basic techniques of 
appropriate content and page architecture to 


provide search spiders with indexing and 
ranking scorecards. 

Use meta tags - including the title, 
description and keyword lags - as well as image 
alt tags to spell out the content of each page of 
your site. Give each page on your site a 
different title that focuses on one or two key 
words or key phrases. You can download a free 
copy of Meta Maker Wizard from 
www.streak.demon.co.uk to help you or use 
Metty on this month's cover CD, 


in the table below we show you exactly hot to 
get listed in the Web’s biggest search engines 
with a focus on what they like - and dislike. 


S9NIH1 

±4L 

f: 

M&. Grab ^cu'selt some tree i&Hwgiv 

!l 

TO C 

Free on linir toots 


Enhance your site's listing with Meta Maker Wizard 


St!inch engine 

Wh.nl it doesn't like 

Do slaw landing 
pages play a role? 

Ca rile ill nnd local ian 

on page 

HTML tide 

Main rags 

Keyword frequency 

link 

Popularity 

What it likes 

Baltayista 

files, spammers 

Yes 

; v:\ ■ : 

- : .y ' ; : vv: - 


■ 

HpM^PPPPpqpMMpHB 

1 y ■ ■ 1 fes i .■ • ^ 

pswmn 



Spamming 

(inappropriate site titles. 

desrripfinnFi Find 

keywords; keyword 
repetition, liny text, 
submitting more than 
once in a 24 l>our 
period, minor sires) 

Ye$ and poor design 

Worthy of indexing, its 
determined by 
editors, and n 

No, but the fide 
filled in (days a role 

No, but the 
description and 
keywords filled in 
play a rule 

No 

Nnl imfNirlnnl 

forOMGZ, bUl 
is impurtanl 

Concise and accurate 

iraiiniraini 



descriptions and keywords, 
choice of appropriate 

{NX. Netscape. UtaVtila. 

Hi ilPkil ;" ; i k.: p.lf 1 .4 rl 1 yy.v-. 
limnwletj 


appropriate category 



for some of its 
partners 

category 


Registration pagps, tent 

nuteedki litestuseAtt 
tags), XML, lava applets. 

. • •: : - fab 

necessary keywords 

factor 

imoortant other 

Ensure they're all 

j important 


excite.. 

. • : ;: ' 

■ - ' • 

JFirpUl UUIt-F 

meta tags are not 




ffes 

V. ■ ■I 






Google 

Registration pages, tfixi 
in graphics and 
multimedia liles (use Ail 
tags), XML., Java 
applets, comment tags. 
Acrobat files 

Not mentioned 

Keywords should be 
close to each other. 
Content should include 
keywords in text or link 

Yes 

No 

Not mentioned 

Very important, 
especially from 
relevant pages 

Link popularity, keywords 
near each other, keywords 
in URLs and link text, 
themes 


Frames, pages with 
cookie requirements, 
IMS with sped* 

ihmiffcri throtiph 
i ihj ugi 

tstooskw 

“rr 

frequency of keywords 

■ 

! 

MA n t imn/irrant 
pa 

: ' ' 

( 1 M) characters) 

«uqn»>fc(n 

criaracicrs/ 

1 • - ' - ” - ’ 
i 

**3-7%) 

' V . 

! 

! 

Mmm 

~it~j 

look smart 

Pom, violence, illegal 
.-iiEes; siles with lew 
pages, or little quality, 
temporary sites, 
spammers 

Yes, may lx? 
excluded 

| Must be. of high-quality, 
interesting, useful 

No, but you can fill 
iit Ft title, which con 
be edited 

No, but you can fill 
in a de&cnption, 
which can be edited 

No 

Nol important 

Quality content and look, 
good functionality and- 
interactivity 


Spammers. DHLs with 



Yes 

- - T -c; • • 

Kl** MAATlhnriH 

not; rncfRPTCO 

'wSrnmMjim 

Not mentioned 



LYC 'S 

Not mentioned 

Not mentioned 

e> • / ?’•; 

Not mentioned 







■HHH 




msrif 

Spammers arid irfumes. 
You should use the 
<nofrarnes> tag 

No 

Not mentioned 

Important, should 
cjoiiEiiiri keywords 

froth are supported; 
description Jimiicd 
to 250, keywords to 
1017 

Important, 4-12 times 

Important 

Theme present Ihncxighoni 
the site, site popularity, see 
LookSrnart for directory 
submissions 


Alt tags, hidden or 
^visible lexi, spammers 


aT^ ' 

keywords, up to 
characters 

Nu 

Very important in the 
text (standard 
recMfememsare3-7%) 

Vfety important 

=T 


Spammers 

Yes, may be 
excluded 

Wmlhy ui indexing as 
determined by editors, 
and In appropriate 
category 

No, but the title 
rilled in plays a role 

It should be 

concise 

No, In ill the 
description and 
keywords filled! in 
play a role 

No 

Wry Important - 
uses Uoogle 

Condso and accurate 
descriptions and keywords, 
choice of appropriate 
category 
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Get crafty with 
doorway pages 


DOORWAY PAGES ARE used to describe pages 
of your site that are intentionally optimised to 
obtain a high relevancy' score on search 
engines by the inclusion of relevant keywords. 

They usually feature a logo, some text about 
your pages and a link that encourages visitors to 


enter the main site. Sophisticated doorway 
pages are an excellent way to get a decent 
ranking with search engines. And if your site is 
festooned with dynamic content (ASP pages, 
for instance), doorway pages may be the 
only solution. 



Creating iJourway pages aimed ;it nil fading, visilum from 
particular search engines will boost your site's hits 

Even though you'll need to study each search 
engine's ranking formulas before creating a 
unique doorway page for it pages (see our 
table, Beat the Search Engines), there are 
certain guidelines you'll want to follow for all 
such pages. 

You should always pay attention to three 
elements: keyword frequency (make sure your 
main page is full of keywords. It has a higher 
chance of being indexed than your oilier pages, 
and it will be the only page indexed by some 
engines); keyword weight and density (the 
percentage of keywords in relation to all the 
other words in a page. I he higher the 
percentage, the better); and keyword 
prominence (place keywords at the top of your 
page and the beginning of sentences). 

One word of warning - while doorway pages 
can pay dividends with extra traffic, they can 
also result in your site getting black-listed by 
certain search engines. Tread carefully. For 
more about creating doorway pages see 
www.searchengines.com and 
http://searchenginewatch.com/webmasters/ 
bridge,html. 


Boost your hits with 
fresh content 


ANOTHER WAY TO encourage search engines 
to give your site a high ranking is to add 
constantly refreshed content lo your pages. 

It's worth noting that search engines which 
have indexed your site will send out ‘hots' or 
spiders’ to periodically check its content and 
ensure it is still alive. Many of these spiders are 
content sensitive. So when the content changes 
on your site, a spider wilt eventually pick it up 
and transmit the change to several search 
engines. When this happens you should notice 
an increase in traffic as your ranking improves. 

You should also note that some search 
engines will match headings, page title, file 
names and content to validate the type of 
content contained on 3 page and to index the 
site accordingly. 

Quite apart from the fact that fresh content 
encourages visitors to come back for more, 
once your site transforms into a resource of 
in form a l ion visitors are also more likely Lo 


VIBF4ANT 


COMPELIM CWTENT 



Add a free news feed to your Web site from VibrartlMedia.com 
and you K pick up extra tra ffic as a result 

recommend it to others. Don't he surprised if 
links to your site begin to appear in e-zines and 
on other sites. 

To add constantly updated content to your 
site that doesn't require you to do anything 
more than paste some HTML code onto your 
Web page, see Free News feed 
(www. free n ewsfeed ,com) . Moreover 
(www.moreover.com) and Vibrant Media 
(www. vibrantmedia.com), 


Is your site visible on the Web? Find out here for free 


Having trouble Ending new customer*? 

s«Kh nviif 

w*bsito hi Srtint Of yflu* Mfi&t felted 
iMiwi. flwsulfci tv**** to Mum*) 



w a tcfrlh 3 ! 


t Ihuu^ 


Test link popularity 

Go to the search engine marketing site 
Market!eap at www.marketfeap.com and click the 
How Popular Are You/' link on the left-hand 
column. Here, you will be able to find out your 
site's link popularity tor free. 



n Enter site details 

BS Type your site's URl into the relevant text 
entry field, then click Generate Report' to 
proceed. If you want to compare your site’s link 
popularity to another’s, enter more URl $ into the 
boxes shown. 



Bl Understand the results 

U Your site is listed with others on a colour 
chart, with the different colour bands referring to 
your presence on the Web's top search engines. 
The figures refer lo the number of links your site 
has on each search engine. 
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Enter newsgroup nirvana! 


ALTHOUGH THF POPULARITY of 
newsgroups has warned in recent years, 
there are still substantial numbers of Web 
users who use them to talk, exchange tiles 
and gather information. 

Newsgroups are also ideal for attracting 
more visitors to your site. However, you 
should be careful about how you promote 
your site. Blatant advertising is frowned 
upon and will result in you being flamed 
(receiving lots of angry emails). 

You should firstly find a newsgroup with a 
topic that matches the content of your site. 
Use G oogl e (http: //gro u p s.googl e. com) to 
find suitable sites and then read through the 
r ecent postings. Get a flavour of what’s 



~1 Search] 


AJtfjufd ft rpmpr 5 


_J Gft)U >5 H 4 fe 

® Search Google Group® 0 Search the Web 

-Main lie- rru-i-mtoto thu I I^umI An-hny m_ 


bVPH'se newsgroups lor cuntvot that's relevant in your We/j sftc 
at Guogta Gtuups and then add your URL into postings 10 the 
group in order to attract visitors 


being said and how things are expressed before 
you post. 

One way to use the Newsgroups for 
promotion and add your URL into postings is to 


place it into your signature at the end of each 
message that you submit. 

People reading Lite nmessages will see your 
site's name and may click on the link. If your 
postings are interesting and made in a busy 
newsgroup, then you can often receive 
hundreds of additional visitors - all in the space 
of an hour or so! Make sure you site is able to 
handle them. Will your Web host be able to 
cope with the sudden surge of traffic? 

There are also a number of newsgroups 
which encourage you to post announcements 
about new sites and redesigned ones. You can 
find these by searching Google Groups with the 
terms 'announce 1 and Web design 1 . Use 
Newsgroups effectively they'll pay dividends. 


Boost your traffic with a decent domain 


YOU CAN'T EXPECT vour site to be taken 
seriously by potential visitors if it has a long 
and ugly domain name. When using search 
engines, Web users are put off visiting sites 
with addresses like 

h tip://m e m be r s.geociti e$. c o m/gra h arn, 
watson/mysite/index.htmI! They just 
scream cheapskate' and Web users will 
conclude that you probably can t be 
bothered to put much time or effort into the: 
content of your site. 

One free option is to use a URL 
redirection service which gives you a 
shorter, snappier Web address without 
going to the expense of buying a domain 
name. V3 (www.v3.com) offers some catchy 


and shurl URLs like come.to/john and 
go*to/John, while CJB (www.cjb.net) gives you 
an easy-to-remember yourname.cjb.net address 
tor free, 

Of course, the best option is to buy your own 
domain name. By using inexpensive services 
such os 123 Reg (www.123-reg.co.uk), Easily 
(www.easily.co.uk) and One and One 
(www.oneandone.co.uk) you can get very 
cheap .co.uk and .com addresses, which can be 
pointed at your existing Web site for free. 

Also bear in mind that some search engines 
and directories list sites in alphabetical order 
(particularly Yahoo!), so try your best to get a 
domain name that starts with a letter early in 
the alphabet! 


© 


1. Newt domains 


3 «t Un« moat paitiopnlivtd 
•mail ftddr*** on th« w*b 

john, smith am 
http; / /john.sniith.i^m 

■ -rfl 

■ inur&rr rfcik'jcun 


2, It£0i5tcr yaur damnum wirfi iR r-ij I 


—* r r- 

3 . Fi-<n: -Short UftL 

♦ Wk, « # l**hi.r D /JWin, fo.tD 

' H f B i W H M4Krihtf l*»: 

jnbv«hriiKp,h| 1 ,«hn<uv(v 



if you cjnV afford a proper domain names iut your site, got a 
catchy free out- hum V3, unu 



Who's linking to your site? 

By clicking on any of the search engine 
figures, you can learn which Web sites are linking 
to yours. We’ve clicked Google' to find the sites 
listed there that link through to our site at 

www, paragon .co.uk. 



VI Are you left out? 

Now check whether your site’s front page 
is listed by the Web's top search engines. Return 
Marketfeap and click Ar e You Being Left Out?'. 
Enter your URL and a keyword or phrase that 
describes your site, then hit 'Generate Report? 


Check search engines 

Markelleap lakes several minutes to check 
30 search engines for a mention of your site's URL 
and keyword, then displays a list revealing which 
search engines don’t list your site. Now you can go 
to those engines and get yourself listed 
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Get listed - 
double quick! 


Google 


Horn* 

All AJhnut Gooale 

Advertise willi Uf 

Ovamsw 
PempruauhiLa 
Premium Spmoislii^ 
pjiilfctlafil 

immiaffiim 


t orfsit* Ovfnflri: Submit your I 


Share your place on the netw 

We add and update new sites to out 
we crawl the web, and we m^te yot 
URL Here We do not add all subm: 
our index, and we cannot make any 
guarantees about when or if they wl 

Pleas* enter your full URL, indudu 


Get your Arte added to the Web's best search engine, Gough, 
without spending n single penny , 

SPENDING SOME TIME manually submitting 
your site lo search engines is the best way to 
guarantee a steady flow of visitors to your site. i 
We've compiled a list of the top search engines 
and directories - along with their Web address 

- for submissions and the cost to you of 
gctling listed. 

White you can easily pay hundreds of 
pounds to get your site added to some of 
the Web's biggest search engines, you needn't 
pay a single penny for the likes of Google 
and AltaVista. 

* Google 

www, googldx-oi ti/ ewjdu rt, html 
Free 

* LookSmart 

http;//iubr i irl. luuksi nor l cu, i <k 
£99 plus VAT 

* Yahoo! 

hltp://uk ywhiJti.uuiTi 

Click 'Surest a Site' on relevant category page 
Standard submission is tiau, Business Express' 
submission is Si 99 (£145} 

* Open Directory Project 

www.dmoz.org/add *hlml 
Free 

* Lycos 

www. I yc os. to. uk/serv icc/a ddasi le hir n I 
Free 

* Excite 

www.excile.co.uk/info/adrJ^^uri 
I Fxdte OK Web search is free. Excite Plus Directory listing 
is £149 plus VAT, Worldwide Search h £69 plus vai 

■ About (The Human Internet} 

www.abou1.com 

Contact Guide link on any silo page 
Free 

* Go Network 

http://goto. com/d/aboi it/advert isers/adfaq.j htm I 
hum $99 (£70) 

* GNET Networks 

www. sear ch. com/su bm i t 
Free 

* AltaVista 

www.aitavista.co.uk - "Add URL' on main page 
Free 

* UK Plus 

, www.ukpii.is.co.nk - Add a site' link on main page 
Free 

* Ask Jeeves 

Email your site s address and description to urTft’fisk, co.uk 
Free 

4 Ink Inmi 

www. a r i 7 wers. com .au /cgi ■ bin/prir 1 1. add url. p I? 

Free 

- Nor (hern Light 

www. rion hern I ight .com/decs Acgurl ftelp. \ ilrn I 
Free 

- Direct Hit! 

ww w.dirccthit. com/u t i l/add ur 1.1 iIj n I 
Free 


Reap rewards from 
reciprocal links 


^ A KEY FACTOR in getting high rankings in the 
biggest search engines is link popularity. So ask 
yourself “how many other sites link lo mine?' If 
you can list 100 sites that link to yours, you’ll 
get higher rankings than another site with just 
15 links. 

One way to boost this is to exchange links 
with other sites featuring similar content, A 
reciprocal link involves placing a link on your 
site to another site with similar content In 
return, they will add a link to yours. 

Exchanging links in this way is a simple and 
free way to increase your hits. Hunt around and 
find sites that are complementary to yours, then 
contact the Webmaster. You should try to return 
to their site frequently lo check that they're still 
honouring the agreement and have the link still 
in place. If not, remove the return link to theirs. 

Try to keep all the links on one page deep in 
your site - you don't want to leak' your hard- 
won visitors. You should also ensure that the 
links open in a new window (by using the Link 
Target' function In your Web building software) 


Links Manager jm 

Hum* | FfNrturps \ \ FAQ | Media | link tonhxh 


What 1 * LinksManager? 

R^pprccal linking is. a yru-dt idyi, YtiU put my In A on wab-stte. 
Sounds simple, but any webnvflste* with a links page know* titf* tin 
now ||**5, edit existing Imki, and tlniuk to if any links \ 
LI nh sMo r i r/tj«r udi n - Ihe Ur*l mu* mity Application S*ru»c* Pro- 
managimuot iif ifOUf **b*it*'* links pagss! Gst ready to sa^8 t 
reciprocal linking has bean caNed 'the best way to mcraeie irsflr 

VJl I i I..I I m I ul il V4 j Min u \ t -i f Also, j 1- 1 t'jB ^ .V.i! i. ir. Ith’ 


You put tny link on your Web situ t end I'H put your fink on mine ,' 
Create reciprocal links quickly st L inks Manager c ™ 


so visitors can continue using your site after 
they've visited the linked site. The whole 
process of creating links is made easier with 
applications such as UnksManagercom. or for 
more help visit www.iboost.com/promote/ 
reci proca l_ma rketi ng/ii n ks/i ndex. html. 


How to get reciprocal links 

1, Compile a I is I of at least 10 keywords and 
key phrases lhat people would use lo find 
your site. 

2* Visit one top search engine such as Google 
(www.google.com). 

3* Search for the firs I keyword or key phrase. 

4. Visit the first Web page listed. 

$. If that page fils the following criteria, send an 
email requesting a reciprocal link: The 
content of the site is relevant to yours, 
they're not in direct competition with you, 
they have a links page. 

6 . Return lo She search engine and repeat 2-5 
above for each of she top 40 siles listed. 

7. When you're done with the lop 40 siles 
listed for that keyword or key phrase, go lo 
the i text keyword or key phrase and repeal 
steps 2-0 above. 

8 . Repeat step 7 uiilrl you have completed your 
lisl of keywords or key pi li ases in that 
search engine. 

9. Go to another top search engine and repeal 
steps 2-8. 

10* Repeal slep 9 until you have completed all 
of the major search engines or directories. 


GET GLOBAL PUBLICITY FOR 
YOUR PAGES 


WHILE MANUALLY SUBMITTING your site’s 
details to the Web's biggest search engines - as 
we've described in the first section of this 
feature is essential, you shouldn't overlook 
the many thousands of other search sites either. 
Many of these cater for particular interests or 
countries around the world. See 
www. sea rc hengi n egu ide.com/ se a rche ngines, 
hlrnl for a full list. 

Because of the sheer number of these 
beasts, it's a good idea to use submission 
software to gel added. Software also has the 
benefit of letting you save your site's details for 
future use - hence cutting down on time when 
you come to re-submit - and also creating a 
submission report which tells you how 
successful or not your request has been. 

One of the besi programs is WebPosition 
Gold (www.webposition.com) which costs 
$149 (approx £100). It has six useful functions 
to propel your site inlo scores of engines. The 
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Add your site to thousands of search engines around the world 
quickly and easily with WebPosition Gold 

Reporter oversees the indexing of your pages 
and monitors your position, the Page Generator 
optimises pages for search engines by creating 
META tags. The Page Critic checks how 
successful keywords are, the Upload Manager 
gets your pages online, the Submitter submits 
your site to search engines and the Traffic 
Analyser gathers information about where your 
site's visitors came from to get to your site. 
Simply excellent. 

Also worth considering are Submissbn 
Wizard (www.maderir-maltaxom/wizard) and 
SubmitWolfPro (www.trellian.com), which offer 
comprehensive ways of getting listed. □ 
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A mouse is 
far easier to park 
than your car. 


(why fight your way to the shops this Christmas when you can do it all from home?) 



'twelve DVDs 
Eleven Digital Cameras 
Ten Mobile Phones 
Nine Mountain Bikes 
Eight PDAs 

Seven Playstation Games 
Six Football Shirts 
Five MP3s 

Four First Edition Books 
Three Electric Guitars 
Two Classic Curs 
and A Home Cinema System 















HOW SAFE ARE YOUR CREDIT CARD DETAILS WHEN YOU GO 
SHOPPING ONLINE? JAMES THORNTON REVEALS SAFER 

ALTERNATIVES TO BUYING ON THE WEB 
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W hile online shopping sites 
have their fair share of 
plaudits, for every pei^un 
who buys online, there is 
someone who likes to look 
but not touch. Probably the prime reason for 
this is the fear that their credit card details could 
fall into the wrong hands. 

Certainly these concerns aren't without 
substantial grounding, as research into Internet 
fraud has uncovered with alarming clarity, A 
recent investigation published by The Guardian 
(www*guardian.co.uk) revealed that the use of 
credit and debit cards to purchase goods on the 
Net has led to the highest levels of fraud ever. 
The study by the Association of Payment 
Clearing Services (ABACS) and the Internet 
Advertising Bur eau (IAB) suggests that online 
fraud is on the up, rising 60 per cent over the 
last year to a massive £8 million, 

‘The real worry is that this will defer people 
from shopping on the Net,'' said Mark Terry of 
Ihe IAB. However, he assured users that "there 
are ways of protecting yourselves, some of 
which are just common sense that you use on 
the high street," 

One great method of protecting yuurseif is to 
find a safer alternative to using your credit card 
when making those purchases. A number of 
plastic-free solutions have now emerged that 
mean online shopping sites never actually gel 
hold of your card details. 

Well take a look at some of the most 
promising of these schemes and explain how 
you can ensure your financial details stay safe 
from the fraudsters. 

Paying without plastic 

Currently the most popular online alternative to 
the trusty yet vulnerable credit card, is a 
scheme known as Pay-Pal (www. pay pal. com). 
Customers can sign up to the service to get a 
means of buying from the Net without having to 
part with their credit or debit card numbers. 
PayPal is the most popular online money¬ 
handling service of its kind, with more than 10 
million registered users and has dealt with a 
total of 81 billion worth of transactions since it 
was launched. 

All users hove to do is sign up to the service 
online and register either their bank account or 
credit card details with the site. Then, each time 
they wish to 
splash out and 
make a purchase 
from a site that 
accepts PayPal 
credit, the funds are transferred from Ihe 
customer's PayPal account. As a result, the 
shopping site never receives any credit card 
information, as its payment is taken directly 
from PayPal who in turn get the money from the 
person's card or bank account. 


In terms of the amount of sites that actually 
accept PayPal payment, there are over 15,000 
e-stores and auction sites that welcome the 
scheme, and the PayPal features a searchable 
database of these outlets on its Web site. 

Check out the alternatives 

Riding on the back of the success of the US- 
based PayPal facility, NoChex 
(www.nochex.co,uk) became the UK's first 
service that allows the good old Tngjish Pound 
to be transferred online. As well as facilitating 
the payment for goods and services online, 
NoChex also allows users to transfer money on 


EMAIL MOHEY 


the Web to family and friends giving people the 
chance to settle debts or lend a hand to a friend 
in need via a system that promises to be as 
secure as cash-in-hand. 

The security of the NoChex service is backed 
up by its unique SecuriClick solution, which 
piggybacks off the security procedures of the 
UK banks. When a new user registers their debit 
card with the site via its secure, industry leading 
standard 128 bit SSL encryption, NoChex 
makes a random deposit (at its own expense) 
into the bank account associated with that debit 
card. Ihe customer then has to find out what 
the value of that deposit is and then tells 
NoChex via the Web site to prove that they are 
the owner of that card. 

Through this process NoChex can be set up 
quickly and easily, and everyone with a UK debit 
card automatically qualifies for an account. As 
soon as the user has confirmed that they are 
the cardholder, they can start making 
transactions with participating online stores and 
auction sites and can instantly email money 
from their account to anyone in the UK. 

Get smart 

One payment method that first threatened to 
take ott a tew years back with the launch of the 
Beenz ini Li a live, is the use of tokens or vouchers 
to make purchases online. Beenz were designed 
to be the currency of the Web, allowing people 
to use the fun credits instead of parting with 
Teal' money over the Net. The tokens were 
often given away as part of bonus schemes by 
Web shopping sites or by ISPs as an incentive 
for signing up with them. 

However, Beenz has now ceased to be (you 
might call them has-beenz!) after falling victim 
to the notorious dotcom collapse. Despite this, 
there are still a number of voucher-style 
schemes available that are both free to join and 
easy to use. 

One of the new breed of such schemes is 
SmartCreds which lets you buy stuff on the Net 
without a credit card. Unlike payment handling 


services like PayPal and NoChex, you don’t 
need a credit card, debit card, or even a bank 
account to use SmartCreds, This means that 
there are no age restrictions or credit checks on 
who can take advantage of the cards, making 
them great for kids or teenagers who are often 
scuppered when it comes to spending their 
hard earned pocket money on the Web. 

The process of sorting yourself out with some 
SmartCreds is very straightforward. All you need 
to do is visit Ihe home page at 
www,smailcreds,co,uk and click on the Get a 


Beat the fraudsters 


IF YOU WANT to avoid getting your 
fingers burned by the fraudulent menaces 
that lurk on the Net it’s important to 
recognise the different ways in which 
your security may be put in jeopardy. 
Internet security specialist Verifyfraud 
(www,verifyfraud,com) has outlined three 
key areas in which your card details may 
be prone to attack - account takeover, 
counterfeit 
cards, and 
fraudulent 
application. 

Account takeover 

This can happen when a fraudster gets 
hold of someone's personal information, 
and often they don't even need the actual 
card number. Once a person s 
information has been obtained by the 
criminal they will contact the credit card 
company and change the address on the 
account. Next, they will call and report 
the card lost or stolen and request a 
replacement be sent to the new billing 
address. Hence, the fraudster has by this 
point taken over 1 the account. 

Counterfeit cards 

A slightly more technologically-involved 
type of credit card crime but still quite 
common nonetheless. A counterfeit card 
is created when a fraudster gets hold of a 
person's card number then uses the 
coding inside the magnetic strip to 
produce an exact copy of the card with 
their own name printed on the front. 

Fraudulent applications 

This is where a fraudster will open up an 
account in another person's name having 
obtained their credit card details. This 
information can then be used to start up 
a number of different accounts without 
the consumer realising until they start 
gelling the bills through, 
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^ card" button. Once you've filled in your name 
and address online the 
card will come through 
the post, at which point 
you can activate the 
card via the site. 

Now all you need to do is pay a visit to one of 
the thousands of PayPoinl 
(www.paypoinl.co.uk} outlets up and down the 
country. Many local newsagents and 
supermarkets now accept these transactions, 
but the SmartCreds Web site contains 3 search 
engine to help you find your nearest shop. Then 
you simply give your card to the shop assistant 
together with the cash you want to spend on 
the Net (minimum of £5) and ask for a PayPoint 
top-up. The assistant will then swipe your card 
and within 24 hours you will 
be fully charged with 
SmartCreds ready to spend 
your pennies on some quality 
Internet merchandise. 

Other payment methods 

There are dozens of different payment options 
springing up on the Net all the time and while 
there is currently no generally recognised Web 
currency', many online stores will now accept at 
least one type ot credit card substitute. 


Payments is powered by BlllpOint™ - 


the only online payments service backed by: 

Mj * 


TB5T 


SELLers 

Buyers 

Trusted! 

It's Fast! 

Low Feesl 

It's Free! 


Auction site eRay (wwwxbay.com) has 
adopted a solution for person to person (P2P) 
cash transfers known as Bill point 
(www.billpointxom). The service allows 


members to exchange money for goods bought 
from other members through the auction 
without finding out each others bank details. 

Another glittering payment initiative lets 
customers buy from Amazon's ‘bananagold 1 
service (www.bananagold.com) without having 
to dish out so much as a single digit of their 
credit card numher, Instead, e-Gold (www.e- 
gotd.com) offers shoppers the chance to buy a 
chunk of gold bar of a certain value which they 
can then use to make online payments to 
businesses that are also members. 

Mondex (www. mondex) was originally piloted 
in the UK in the 
mid-Nineties as 
the way forward in 
the move towards 

a ‘cashless _ 

society'. The system combines a smartcard and 
card reader to store money which can then he 
used to make purchases. More than 3,000 
merchants on the Net will now accept Mondex 
as a valid form of payment. 

Before too long, we couid all be flashing our 
smartcards around the Net's shopping sites as 
moves towards creating a safer online shopping 
environment gather pace. The UK government 
has recently turned its attentions to protecting 
the security of Net shoppers by introducing a 
scheme to curb the growth in online and credit 
card fraud. Banks and retailers have already 
agreed to change the way credit card payments 
are verified. 

By 2004, it is planned that all card payments 
will be approved with the use of PIN numbers 
rather than signatures. However, the 
Association of Payment Clearing Services 
(Apacs) says that around 20 per cent (£57 
million) of all car d fr aud was from 'card not 
present' transactions, such as payments made 
on the Net, by mail or over the phone. As a 
result the organisation sees chip-based 
payment cards as the key to beating the online 
fraudsters. 

Until this happens, help protect yourself 
using some of the tips in our panel on the right. 
Shopping on the Net can be fun - and safe. □ 


Dozens of payment 
schemes are springing 
up to make shopping 
on the Net without 
credit cards safer 



smortcREDS 
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PayPoint 


Mondex 


How to set up an account with NoChex 



n Check in 

First, pay a visit to the NoChex Web site at 
wwwjiochex.co.uk, The home page contains 
links to information about the service, as well as 
details of online stores and auction sites that 
accept NoChex. You have to register to use the 
service, so click on the link to 'Register for your 
free NoChex account" 



JTO Register for NoChex 

U In order to open a NoChex account you 
need to fill in all of your personal details at this 
point. Remember, it costs nothing to register and 
you simply need to type in name and address 
information along with a suitable password. This 
needs to include at least six characters, one of 
which musl be a number. Click ‘Register’, 



Check your email 

To complete the registration you need to 
confirm that the email address you have 
registered actually belongs to you. Now. check 
your email Inbox where you should find a 
message from NoChex. Simply click on the link 
within the message and then type your password 
when asked. 
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Seven steps to 
safer shopping 



Look for the padlock - Never give credit 
card information to an unsecured Web 
site. Look for the small padlock icon in 
your browser’s status bar which shows 
that a site is secure. 


Passwords - Be careful with the 
passwords you use when buying from the 
Web. Don't use your credit or debit card 
PIN number as a password. 


Use established sites - Try to shop with 
trusted, well known stores. Check for 


sites that abide by a recognised code of 
practice, such as those that 
display the Which? 

Webtrader logo 

(www.wh i ch . n ef/webtrader) 



Secure your browser - Make sure that 
your browser settings are at their most 
secure. Click on the security icon to see If 
the retailer has an encryption certificate. 

Keep records Print out a copy of any 
transactions you make over the Internet. 
Also, note down the telephone number 
and address given on the sites that you 
buy from. 

Call them - While it may sound obvious, 
a good way of checking that a Web site is 
legitimate is by giving the retailer a call. If 
you"re still in doubt, use an alternative 
payment method. 

Levels of security - Look for online 
retailers that keep your details secure by 
masking or hiding a portion of a credit 
card account number. 
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ft Debit card details 

M Next, you need to register your card 
details with the site which let you to start adding 
money to your NoChex account. The seivice only 
caters for debit cards, so enter these derails 
including the number, expiry date, and issue 
number (if applicable) in the form provided. Now 
dick Authorise". 


ffl Card authorisation 

Kfl Wait a few moments while the site checks 
you have enter ed a valid debit card number. 

Once this has been performed, NoChex will 
confirm it is going to make a deposit into your 
hank account in the next two to four working 
days. Check your bank statement after this period 
to find out the value of this deposit. 


D Account confirmation 

When you know how much has been 
deposited in your account, visit the NoChex site 
and enter your email address and password in the 
Member Login area of the site. Now click 
Confirm Deposit' on the Account Home' page. 
Enter the deposit amount and confirm it to finish 
creating your NoChex account. 
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Sales Hotline 

0115 9170000 




PER YEAR 


PER YEAR 


WebFusion 
Business Pro 

WebFusion j 
E-Commerce 



State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham, It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 


24/7 

Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 phone and e-mai! technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


JSSSL 


| Hdpiwk | 


Virtual Control Panel 

The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Prices exclude VAT # 17.Fi% We welcome all major debit and credit cards 


Host 
Europe 



group of companies 


























































Sales Hotline 

0115 9170000 


£50 

PER MONTH OR 

£500 

PER ANNUM 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BJN 

3GB Bandwidth per Month 
Miva Scripting Language 
MS FrontPage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


p3rtoftbe Host 
Europe 


esellers 


WebFusion 

Reseller 

Reseller 
E-Commerce 


Success Story #12 



add £250 p.a. 
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—welcome to tms 


media 

TMS Media, of Great 
Yarmouth, is a busy 
creative agency that 
provides graphic 
design, PR & internet 
services to it’s broad 
range of clients. 

"Our internet department handles projects for large and small companies, local 
authorities, government bodies and representative organisations. So designing 
and maintaining everything from simple showcase sites to complex e-commerce 
and database-driven sites makes it essential for us to have an efficient, reliable 
and economical hosting service. 

Our programmers particularly appreciate the pre-con figured PHP and MySQL facilities, 
which have allowed us to develop several innovative content-management systems for 
clients that need daily control over aspects of their websites, and the generous data 
bandwidth means we can confidently offer hosting to almost every client at very 
competitive rates whilst maintaining our profit margins. 

The simple and fast set-up procedures and incredibly versatile individual Virtual Control 
Panels are a valuable part of the WebFusion hosting service, allowing our designers 
and programmers the freedom to focus on the most important side of our business 
- looking after our clients." 


www.tmsmedia.co.uk 


Steve Scott, MD TMS Media 


group of companies 


WILL YOU BE THE NEXT SUCCESS STORY? 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 


Price& excrude VAT @ 17.5% We welcome all major debit and credit cards 


















W hether you lurk in the weirdest 

recesses of the Web, or strive to get 
the best in entertainment, you’re 
bound to have a favourite crop of Web sites that 
you hold deal. 

Now here's your chance to tell us about 
them. Have a look through our categor ies ot 
Web sites, decide on who you think should win 
and then send us your list. We've made some 
suggestions, but you can pick any site you like. 

Vote today, and you'll also be in with the 
chance of winning a copy of Flash 5 



Vote and win! 


Five Flash 5 box 
sets worth £1,500 


The world's leading Web animation package 
just got even better with the release of version 
five. This superb software, worth £299, 
makes it so simple to create eye-catching 
graphics and movies lor your site, 
^ A n urn ber of en hanced 

1 >ls l.n L' I K V! I Of. If cd I f. < 

I he t 1 1 .j k c i 

/ better at creating highly 

\ detailed and ad va need 

„j Flash 5 from Macromedia 

m (www.macromedia.com) 

hss a level of features not 
i(Jl KJ " uK - 1 uninuliuii 
I applications for the Web. It’s 
intuitive, easy to use and 
KLyJpwiH Pi oduces gre a1 1 esu is. See 
our eight-page special 
y ti mi irH in issue 59. ur turn 

i 0 p a g C 70. 


MAKE SURE TO CAST A VOTE 
FOR YOUR FAVOURITE WEB 
SITES IN THE ANNUAL 
PRACTICAL INTERNET AWARDS 
TO BE IN WITH A CHANCE OF 
WINNING SOME FANTASTIC 
WEB SOFTWARE 
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1. Favourite UK site 

Vote for the Best of Blighty! There are hundreds 
of UK sites which deserve an accolade, so fell us 
your favourite one. 

Five suggestions: 

■ BBC (www.bbc.co.uk) 

■ Guardian Unlimited (www.guardian.co.uk) 

■ Yahoo! UK (http://uk,yahoo,com) 

■ The Sun (www.thesun.co.uk) 

■ Google (www.googtexo.uk) 

2. Favourite sports site 

Whether you're a footie fanatic or a wrestling 
wacko, there’s a huge choice of action-packed 
sporty sites to choose from,,. 

Five suggestions: 

■ BBC Sport 

(www news, bhc,co.uk/hi/english/sport) 

■ Hi rospo rt (www. e u ros port xo.uk) 

■ FoolbaII365 (wwwiootb3ll365xo.uk) 

■ Sky Sports {www.skysports.eo.uk) 

■ TeamTalk (www. team talk, co.uk) 

3. Best entertainment site 

Like lo keep up with Hollywood gossip or tabloid 
tittle tattle? If so, you probably already visit 
online entertainment news sources. Telf ns which 
one is your tave. 

Five suggestions: 

■ Scene One {www.sceneonexo.uk) 

■ MP3.com (www.mp3.com) 

■ Big Brother Official Site 
(www. high i oil i er. Lerraxom) 

■ Internet Movie Database (www.imdb.com) 

■ Ain't It Cool (www.aintitcool com) 

4. Favourite news site 

Keeping up with breaking news and current affairs 
is easy Lo do online* Tell us your lop news site. 

Five suggestions: 

■ Sky News (www.skynevvs.co.uk) 

■ 11N (www.itnxo.uk) 

■ CNN (www.cnn.eo.uk) 

■ BBC (www.bbcxo.uk) 

■ The Onion (www.theonion.com) 

5. Best personal finance site 

Organising your finances can hardly be called 
exciting but it's essential if you want a mortgage, 
pension or decent savings account. Doing it all 
online makes it quicker and easier. 

Five suggestions: 

■ Motley Fool (www.fool.co.uk) 

■ Times Money (www.times money.co.uk) 

■ This Is Money (www,thisismoney,co.uk) 

■ Money Supermarket 

(www m oney s u pe rmarfcet com) 

■ Fi n a 11 ci a I Ti mes (www. ft, com) 

6. Favourite music site 

For those of a more aural disposition, the Web 
can be a great source of musical delights. 
Numerous sites offers news about tantrums and 
drug busts. 


Five suggestions: 

■ MTV (www,nitv.co.uk) 

■ New Musical Express (wwwxrne.com) 

■ Classical Music UK (wwwxlassicalmusic.co.uk) 

■ Dotmusic (www.dotmusic.com) 

■ MP3 com (www.mp3.com) 

7. Favourite search engine 

Which search engine do you find delivers the 
best results and which would you recommend? 

Five suggestions: 

■ Google (www.googlexo.uk) 

■ Yahoo! (httpr//uk.yahoo.com) 

■ Vivisimo (wvnv.vfvisimo.com) 

■ Excite (www.excitc.coxk) 

■ Ask Jeeves (www.ask.co.uk) 

8. Favourite shopping site 

With hundreds of sites setting up shop online 
every day, you shouldn't have problems finding 
enough suitable addresses for this category. 
Which is your favourite site? 

Five suggestions: 

■ Amazon (www.arnazon.co.uk) 

■ Barnes and Noble 

{www, barnesandnobie.com) 

■ J l ingle {www.ji mg) e. co m) 

■ CD Now (wwwxdnow.com) 

■ BlaekSLar (www.blackslarxo.uk) 

9. Weirdest Web site 

For a different slant on life, the Web has some 
top-quality sites that deal with the underbelly of 
life, lell us where you go for the latest stories 
about purple three headed spider monkeys 
from Mexico. 

Five suggestions: 

■ News Of The Weird 
(www. n e ws ofthewei rd .com) 

■ Rotien.com (www. rotten com) 

■ Art Bell (www.artbell.com) 

■ Weird Links (www.weirdlinks.com) 

■ The Weird Site (www, the we irdsite.com) 

10. Dot bomb of the year 

Which Web site do you think was the highest 
profile casually of the year? I here are lols lo 
choose from, but here arc a few of the biggest 
dot com downfalls... 

Five suggestions: 

■ I ets Buy It (wwwJetsbuyit.com) 

■ Beenz (www.beenz.com) 

■ Unmissable TV {www.Unrriissabletv.com) 

■ Loaded (www.uploaded.com) 

■ cloys (wwwxtoys com) 

11. Favourite Web building 
resource site 

If you are a Web site builder you’re probably 
always on the look out for ways to make your 
Web pages even better. Where do you go for 
your advice? 

Five suggestions: 

■ Web Developer (www.webdeveloper.com) 


■ IITMI Goodies (wwwhtmlgoodies.com) 
fl Animation Factory (www.eclipsed.com} 

■ JavaScript.Com (wvw.javoscript.com) 

■ Really Big (http://reallybig.com) 

12. Favourite ISP 

With the number of unmetered ISPs growing 
daily this is another category where you won't 
be stuck for possible con tenders, so who do you 
consider the best? 

Five suggestions: 

■ AOL (www.aol.co.uk) 

■ Tiscali (www.tiscali .com) 

■ rreeserve (www.freeserve.net) 

■ BT Internet (www.bt.com) 
fl Demon (www.demon.net) 

13. Best readers' site 

You’ve seen dozens of sites built by our readers 
featured in Practical Internet during the past year 
but which one sticks in your mind? 

Five suggestions: 

■ Dream Cars 

(http://members.tripod.co.uk/thedreamcars) 

■ Houses Interactive 

(www. ho usesi n te racti ve com) 

■ Red I lot & Rockin' (www.redhot-n-rockinxo.uk) 

■ Hall Farm (www.hallfann.coni) 

■ All The Pies (www.all-the-pies.co.uk) 



1. Read through this list of Practical 
Internet Awards 2002 categories and 
decide which Web site or service you 
think deserves to win. We've given you a 
few suggestions if you can’t think of any 
suitable sites but remember you’re not 
restricted to these sites. Feel free to add 
your own nominations. 


2 . Next, send us an email at 
pi@paragonxo.uk with Lhe header 
Awards Vote’. In it. give one Web address 
(not just the name of the site) for each 
category. Don't forget to add your full 
name and postal address to your email if 
you want the chance to win our 
competition. You can also send your 
entry by post to Practical Internet 
Awards 2002, Paragon Publishing, St 
Peter’s Rd r Bournemouth, BH1 2JS All 
entiles must reach us no later lhari 1 
December, 2001. 

3 , We’ll announce the results of the 
awards in issue 63 of Practical Internet 
(published in January, 2002) and also 
reveal which lucky readers have won. If 
you've won, you’ll receive your prize 
shortly afterwards. 
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What’s your reason for not selling on the internet? Time? Money? Know-how? 

With Actinic Business, there’s no reason to wait to open an online store, ft's quicker, cheaper and easier than 
you could ever imagine. Actinic Business is a complete software solution, providing everything you need to 
sell online and costs just ^ 850.00 +VAT (RRP). 



Like thousands of successful small businesses across the world, you 
too can experience the benefits of selling online with Actinic Business. 
Request your free DemoCD and 30 -day evaluation software today. 


oO^ 


Visit www.actinic.co.uk/practical or ca II0845 358 8732. A C T I N I C 







TUTORIALS 

- _____________ 



Tutorial 1 

Better searching with Copcrnic p46-47 

Get more than ever before from your searches 

Tutorial 2 

Preview email before opening it p48 

Bounce unwanted and spam emails back 

Tutorial 3 

Speed up your browsing p50~5t 

Kickstart your modem with Speed Met 

Tutorial 4 

The guide to Media Player 7.1 p52-53 

The hidden features of Windows' default player 

Tutorial 5 

Create a Web slide show p54-57 

And lots more with Ulead Photo Explorer 

Tutorial 6 

Get to know Outlook 2002 p5&-61 

Find out how to use it for more than mere email 

Tutorial 7 

Make your own ad banner p62-63 

Build eye catching GIFs online with Adobe 

Tutorial 8 

A Flash page... without Flash p64-67 

Kit your site out with animations using SWiSH 2 

Tutorial 9 

Streamline graphics in no time p6S-69 

Bring JPEGs down to size with Image Optimizer 

Tutorial 10 

Flash drag and drop interfaces p70-71 

Learn ail about images with collision detection 

Tutorial 11 

Rollover images made easy p72-73 

Control the way visitors inter act with buttons 


Specials 


Setup a Webcam 

Set up a live Webcam p74-79 

Let the world see what you get up to 

Paint Shop Pro 7 

Build an eye-catching nav bar p80-83 

Using the built-in features of Paint Shop Pro 7 

Adobe CoLive 

Get to grips with GoLive! 5 pH4-91 

Create a fully working site with our tutorial 


® r~ 

Design a stylish | \ 
(uskution W *" p — " 



Web Browsing: p46-63 


Tutorials 


mr 


Windows Media Player 7,1 


© 

Master the short 
cuts in Windows 
Media Player 7.1 

cerom now ua rvs KtW 







With a little 
tweaking, you 
can unearth a 
brilliant 
collection of 
MP3 tools in 
Windows 
Media Player. 
Our guide 
shows you 
what to do 


; . l 

_ 

is 
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Web Building: p63-73 



The latest 
version of 
Outlook 
Express’ big 
hrother boasts 
more email 
features than 
ever before. 
Follow our 
walkthrough 
on what you 
need to know 



Special Projects: p74-91 



W 


GoLive 5 is one 
of the best 
WYSIWYG Web 
creation 

packages on the 
go. Our massive 
eight page guide 
shows you how 
to build up a site 
from scratch 
using the demo 
on the cover CO 


Adobe 
I GoLive 5.0 



Welcome... 


This month’s tutorials 
have something for 
everyone. 

Squeezing more 
speed from your 
modem to get a 
faster Net 
connection is 
something that we all want, soweve 
included a guide to beefing up your 



browsing with SpeedNel. You'll also find that 
your searches are quicker and more efficient 
than ever after by following our Co pern ic 
2001 walkthrough. 

Continuing the speed theme, we show you 
how to get your Webcam up and running in 
double quick time. Our six page special shows 
you how to get it working and explains how to 
stream video online. 

Thomas Watson, Technical Editor 
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Tutorials 




In brief: 


Task: Search the Net faster & smarter 
Software I need: Copernic on the CD 


Difficulty: Beginner 
Time I need: 20 minutes 




Search the Web 
the faster and 
smarter way 

FIND EXACTLY WHAT YOU WANT ONLINE IN 
MINUTES WITH COPERNIC, THE TURBO¬ 
CHARGED WEB SEARCHING TOOL 


EVEN AT THE best of times, searching on the 
Web can be a hit and mrss affair. Entering your 
keywords leads to minutes of uncertainty while 
you wait to see if any of the sites found in your 
search are in fact relevant, or even still exist. 

Copernic is currently the musl popular 
search program around, and it’s not difficult lo 
see why. As well as querying multiple search 
engines to ensure that you are presented with 
only the most relevant material, Copernic 
features a wide range of customising options to 


let you take control of your searches like 
never before. 

The program features a fully skinnable 
interface which houses small but useful features 
like the Validating' of search results after your 
search, Co pen lie will scan through the results to 
weed out dead links and the like. You can even 
set Copernic up to download every file it finds 
on each of the results pages. 

More than anything, though, Copernic is a 
bloody good sear ch tool, and it’s free. 







ic+icH one affinnal Language cm 
calegow thi you w* t. Lo tivU. 


No iSdtflicruJ cflCcgcnji 
The W«bn French 

T he Web in German 
T Lie Web n Hatji 
TheWebnSpamh. 
lheWeb.^usiieta 
The Web Belgium 
TheWeb'Biud 
The Web - Canute 
ThfeWeh-hrtn 
T he Web ■ NeUivilepinh 
The Web Ptiod 
The Web 
The Web 
TlgWeb-SwArtifand 

::.. LQifPttNi 


Add another category 

The Copernic installation contains more 


options than other programs. When you’re asked if 
you want to select another category to search in, 
choose ’The Web-UK'. Also, choose the 'advanced’ 


option, to give you even more features. 


fto Eft vie* frewft Resih Tool* w*#™ HSe 

SMrtfi ilrffy Ir.vrk L tutor YAM®* liownktoJ St; 

QutckSMrtV A | Vk WWi - || FokW: Do tail 

Odeootw ! 

Q! Keywords I™* 

1 be Web 

TbeWft-U 

1'■(! IJfirrtgT. fr, 

[SO l.tMJAttMW 

! .fj 8uy Kscki® e 

to 0 jy Oaltvwa 



Q 0 ™" 


H A quick search 

Kfl Within Coper nic, instigating a search is a 
doddle. Afl you have to do is go to the 'Quick 
search* input box in the top left of the screen, then 
press 'RETURN'. As with all search engines, you 
can use Boolean methods to improve the results. 



EACH TIME YOU start a search, the results 
appear with a host of symbols next to 


them. At first these can be baffling, but 
you can quickly master the page symbols 
by taking at look at the Legend’, You can 
access this by going to 'Window’, legend' 


Ley'? 

nd 

HI 

Old document 

n 

Nrw rinn iment 

i-n 

Reachable document 

.a 

IJnrn.3dn.3t4e document 

yi 

Downloaded document 


Refined document 

■&] 

Skipped donvnent 

Li 

Updated document 

XL 

Visited document 



Search results 

You are given an update of each search 
engine, and how many results it produces. Each 
result is shown in the main window, complete with 
a short description. You’ll notice that this is a 
composite of lots ot search engines. 


HGttfOt, Excite, Ydli ,, 
h queRy, 


Yahool, Alia Vista, ... 


Lycos. MSN Web Se... 

mology is and 


AltaVista, FAST Sea... 

7 


FAST Search faUthe. ,, 

k servltesto professional 


Lycos 

rt have betari Involve cl In. 


Vacate 

Qmvnload. 

Refine... 

^ 




Excerpt': 




i| A different view 

Kfl The default method of displaying site 
information is to show you only the bare 
essentials. You can change this by right-die king to 
the right of the results, and choosing 'Excerpts’. 
This shows you a fuller description of each site. 
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Search with Copernic 



The preview pane 

Copernic features a preview window at the 


bottom-left of the screen. To view a thumbnail of a 
Web site, tick the box next to the site description in 
the results window. If you want to tur n the preview 
off, you can in the preview window menu. 



Viewing results 

The first time you click a result link to open 
ft. you'll be asked if you want to load it into the 
default browser, or Copemic's own integrated 
browser: After you’ve chosen, the page will be 
displayed on a separate page. 




If Validate your results 

Kfl A major problem with all searches is the 
amount of dead links. Copsmic has addressed this 
with the Validate' function Clicking the Validate' 
option weeds out all of the useless links from your 
results, and leaves you only with up-to-date sites. 


Modify the search 

Click the Modify' button on the main toolbar 


to change the settings of your current search. The 
most obvious change is to alter the 'Maximum 
results' settings under the 'Details' tab. You ean also 
set Copemic to automatically validate search results, 



The download option 

If you're in a hurry, the download opiion is 
a boon. Click the 'Download' icon to automatically 
leech every file from each of the pages listed In 
your search results. This is particularly handy if 
you've been searching for images. 



fTV Send results to a friend 

warn You can send your search results to a 
friend, in HTML format for ease of use. using 
Copernic. To do this, click on Tile', r Send\ then 
HTML report by mail'. This will open your default 
browser, with an HTML document attached to it. 



ALTHOUGH THE COPERNIC interface is 
attractive enough, you can quickly 
personalise the look and feel of the 
program by adding "skins' These simply 
fit over the top of the program to 
completely alter the way it appears, 
changing buttons, bars and images. 


The skin options 

Copernic comes with two skins pre¬ 
installed, but there are loads on the 
Copernic site to download. To access 
these, go to View", Skins 1 then Add 
more skins' This will automatically take 
you to the Copemic skins page. 

Search for skins 

You'll now be 

r-n-uuu.M qbh ms faced with a 
1^ 5] I “ “I I 31 collection of 

■fij Hi l""H skins, all of 

~| MM which will 

mm boh |~"i change 

I? ®| Ff 5| I * 5*1 Copernic s 

Ly LgjjgJ appearance, 

: Each skin is 

previewed 

with a small graphic. To download one, 
simply click on the 'download' button, 
and it will bo applied automatically. 


The skin browser 

You can easily view the effects of each 

I* * k n r* n | skinh y 

“_r™ gomg to 

SSm .the skin 

IsSlT-L • — browser 

mtmrnms' ■ ^ / >111 

(available 

|r|. : JHT ST by going to 

1; 'View', 

HH 'Skins’, 

f:~ ! "Skin 

™ browser). 

BBUmi -.—^- Clicking on 

each skin in the list automatically changes 
the lock of the program, letting you 
compare visuals quickly and easily. 
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Cut junk email 
by previewing 
your messages 

FIGHT SPAMMERS BY CHECKING EMAIL 
MESSAGES BEFORE YOU OPEN THEM, THEN 
BOUNCE THEM STRAIGHT BACK TO THE SENDER 


RECEIVING EMAIL FROM unwanted sources 
seems to be taken for granted as an 
occupational hazard of maintaining an account 
When you use a standard email client to check 
your mail, the message is automatically taken 
from the server, meaning it has been delivered. 
It's too late then to decide that you don’t want 
to view the message. 

MailWasher lets you view the messages 
currently waiting for you on your mail server, 


without ever alerting the mail server. This means 
that you can check for the sender, and 'bounce 1 
any message you don’t like back again. The 
bonus here is that the sender won't know any 
of this, and will instead receive a message 
Stating that their email couldn’t be delivered. 
This implies that your email account is no 
longer functional, which is a quick and effective 
way to stop someone emailing you at an 
address again. 





■ 


D Adding your account 

After installing MailWasher from our free 
CD, mport an email account into the program. You 
can find your server information from your email 
client. Make sure the “Include mail in default mail 
check’ box is ticked. 



B1 Check for mail 

RUB To check this email account - and any 
other that you choose to add - for new mail, all 
you have to do is click the 'Check 1 button in the 
main toolbar. At the moment MailWasher is 
working like any other email client. 



| Bounce it back 

1 Whenever MailWasher identifies a new 

4 

Process the message 

Having instructed MailWasher to remove all 

5 


message, it's shewn in the mail list. If this message 
i$ from an unwanted source, tick the Delete' and 
'Bounce' buttons, to delete it from your system, 
and send an undeliverable’ message to the sender. 


traces of the message, it’s now time to Pr ocess' 
the mail. Clicking on this button in the main toolbar 
simply removes the email from your mail server, 
and opens up your default mail program. 


Disappeared email 

With your email client open, you’ll see that 
there is no mention of the email we've removed. 
What's more, the sender of the email will have 
received a 'message undeliverable 1 email, making 
them If link that there's a fault with your email 


AS I PRACTICAL INTERNET I ISSUE 60 






































































REAL-TIME CONFIRMATION FOR 

.info/.biz 


NOW OVER 
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DOMAINS... AND COUNTING 


can you a ffor d 






Secure your crucial domain name before someone else does 



Your own exclusive 
business address 


1&1, Europe’s leading domain 
registration company has 
the power to bring you 
the best deals on domain 
registrations In the UK: 


✓ Free e-mail support 


Your own unrestricted 
global address 


TTust 1&1 

✓ No risk 

✓ No ties 

✓ No transfer penalties 

✓ 1&1 is Europe's largest domain 
registration company 

✓ Comprehensive technology and 
helpdesk support 

✓ 9 years of experience 


FOR THE BEST CHANCE OF SUCCESS 

VISIT US 

TODAY 

www.oneandone.co.uk 


✓ 

✓ 

✓ 

✓ 


Cheapest .co.uk/.org.uk 

Cheapest .into registrations 

Cheapest .biz registrations 

All domain/web forwarding 
services are free! 


FIRST CHOICE FOR 



iHi i 


OneAndOne.co.uk 



DOMAINS... AND COUNTIND 










Web browsing 


In brief: 

Task: Make your modem work faster 
Software I need: Speed Net on the CD 



I Difficulty: Beginner 
I Time K need: 15 minutes 



Speed up your 
modem and use 
the Net faster 

DON'T BROWSE THE NET AT A SNAIL’S PACE. 
GIVE YOUR MODEM SOME KICK WITH THIS 
ESSENTIAL COLLECTION OF UTILITIES 


THE PROBLEMS OF connecting to the Net with 
a standard PC are well-documented. For various 
reasons, your PC simply isn’t configured to 
operate to its optimum with a modem, meaning 
your connection never runs at full pelt. 

SpeedNet is one of several programs 
designed to boost your modern's performance* 
and promises to noticeably speed up your 
connection. It’s actually a suite of programs, ail 
built to improve the way your modem works. 

The Speedup section is perhaps the most 
important, as it’s this part which ’optimises' your 



setup to work with your modem in harmony. 
Although you wouldn't notice it from the easy 
operation, Speedup actually performs a number 
of complex tasks on your system. 

SpeedCache and Speed Re solve are both 
designed to shorten the time you wait for Web 
pages to load, working on the premise that, if 
you download in the background, the page will 
appear far more quickly. You'll even find a 
download manager; so there's nothing to stop 
you taking control of your connection once and 
for all. 



ffl Choose your OS 

K.M You then have to tell SpeedNet which 
Operating System you are using on your PC To do 
this, click on the arrow to the right, then choose 
your OS from the drop down menu. Having done 
this, click on 'Continue' again. 


V| Connection type 

Bhfl in the next screen, you need to enter your 
connection type and ISP, The JSPs are configured 
for the US, so ignore this, but choose your 
connection from the drop flown menu then click 
on Continue', Select Finish 1 to optimise. 


E 


'■iH-ri.ifMi-l tj U l iag { .Jitiun 

frit tfew jjtip 

: Wstoctoie to Speolfet 5.01 - - 1 



^EDNET 


Visit tn & page to recommend SpoodMot to yax fri 
so ihart itwy mo trao the iruefTOT fcswi 


Check out fths new sacdm of olt website to sea I 
there are Spaartrirt files that tan ynjr 
nmnetbon even fester’ 

ip—*i Lot ik kncwl 

we'ri Jowe m he^ whet you* thrt: ah nr Gpeertriet. 


The Speedup Wizard 

On the opening screen, you'll see a variety 
of options. For the moment, the most important 
thing on this page is the ‘Not optimized' flash at 
the bottom. To start sorting this out click on the 
’Speedup' icon in the main toolbar on the left. 


i Express 


lipctiriMnl I HprV|if:r:ill Ir» Will'd 


, SpeedUp Wizard 


Tax ^sftngs are Opflmtzsd bar 
N/A 


VVek-urre-—-- 

Thu wftard wilt sllow you Id easily ipdate your corviectlcn Mfflhqs aliowlnq 
you 1, ccHTputer to wrttf *nd rKleve Irfarmatlen taster. Please citk Continue 
to stort usng this wizard. Ycu can click on at any urns if you 
Information 1 , 

f* Customize my settings 
r 1 backup cr restore my settings 
r \jyif iferjyiLwttri^ 

^ Load a SpeedNet Fife (*.jpdO 


Help 


C**«rl 




II Start the wizard 

ES On the next screen, dick the ‘Start wizard’ 
button to begin optimising your system. Next, 
you'll be presented with the above options. Make 
sure Customize my settings' is selected, then click 
on ‘Continue’, 



jR Back up your settings 

Ea You' ll be asked if you want to hack up your 
current settings to disk. Tick the Yes' box here, 
then wait while SpeedNet optimises. It only takes a 
few seconds, after which you’ll be asked ro restart 
your machine. Don ! do this just yet. 
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Speed up your modem 



Optimised! 

When you return to the main screen 
SpeedNet announces that your system has been 
optimised. Although this will already make a 
difference to your browsing, further improvements 
can be made with Speed Resolve, 



fftk SpeedResolve 

MB SpeedResolve pr omises to find sites you 
faster by preloading IP addresses. Click 
SpeedResolve' in the main toolbar, then on "Start 1 
to bring up the wizard. In the next screen, tick the 
SpeedResolve a new address' box, then Continue' 


I 


IP Rasolvlng 


i«edNtl S jjcedReiu'N*? Wnfdni 


[ SpeedResolve Wizard 


Enter Location- 

Pfewee vriter tte Internet inxt would Ito to resolve r the to* beta* 
Spom^uE® JrttETralEHpton^^ AutDOttrnptete tedteo to rt easier : 
for you tu trite CJUt Ffitfito issohra *nd sare. 


Address: Qampfc: ww^.parimagnjc com 





4f SpeedCache Wizard 


Thfe wla3rd will tie^j you sea*] and use Speeches newest fester, 
fipsot 'arts. B^peHfcsrtie can .down Icod web pages n the badcgrouTd as 
you SLrf the fliTomct aid store them r yotr Cache, This allows fer faster 


B[n?edNBl - Bpeed€aclve Wiiaid 


D Enter a URL 

Enter the URL of the site you'd like to 
resolve. After you've completed the address, dick 
on Finish' to optimise it. Once this is done, you'll 
be asked if you want to add any more, which 
means following the above again. 


SpeedCache 

SpeedCache improves your browsing speed 
by pre loading Web pages before you visit them. To 
bring this up, click the SpeedCache' link in the 
main toolbar, then on "Start 1 to set the wizard going. 
Tick the Modify' box, then ‘Continue 1 . 


3j»rie*tis 

* SpeedCache Wizard 


F, '.fjflfldNflt S peedCadie Wizard 


When SpeedCache downloads flies, it stares Ihe m it yw# Canite. If you 
drowse a tat ynx Cache can get quite big:. If you wish, Spectf kit c«fi store 
the page? n yn r Cachet. 3nri rifilp® ihfm a& aoon as you are done 
navigating a site, fesepng your Cache s be small. 

w Detete files When E visa # new site 


i 


ESC 


n. SpeedNet options 

U On the next three screens, you'll be asked to 
choose a setting. In each case, stay with the default 
option. So, tell SpeedNet to use SpeedCache, then 
to use with any browser, and finally to delete your 
files when you’ve moved off a site. 



H| Speed Retrieve 

warn After restarting, r eload SpeedNet to start 
using SpeedRetrieve. This acts as a built-in 
download manager, and lets you pause and restart 
downloads. All you have to do is enter the URL of 
the item lo download in tlie relevant box. 



Jargon 


OS 

Operating System 

This is the program you use to control 
your computer. Because 99% of PCs run 
Windows, the term OS has disappeared 
from many people s vocabulary. Then 
again, all Macs run the same brand of 
operating system, but it's more helpfully 
called OS 9 or X. 

Cache 

Every time you visit a Web page, Internet 
Explorer has to download various files to 
display it. This includes pictures, 
animations and navigation tools. As o 
consequence, the page will load quicker 
next time, because the basic components 
are already stored on your PC. 

Download manager 

A program which takes over from the 
standard Internet Explorer downloading 
protocol. These are particularly useful as 
they let you pause, then resume, 
downloads whenever you want. If you've 
ever suffered from a broken download 
5Mb in, you’ll appreciate just how much 
of a litesaver this can be. 




resources 



SPEEDNET IS BUT one of many 
programs that promise to improve your 
Net connection. If you fancy another, give 
one of these a try... 

Web Optimizer 3000 2.0 

www* we b op ti m iier 3000xom 

Web Optimizer 3000 changes the way 
your PC sends and receives information 
over the Internet It tweaks the registry, 
and adjusts MTU settings to speed up 
your connection, 

WehWorks 

wwwmdksolutionsxom 

This intuitive program gives you easy 
access to all of your sellings, allowing you 
to configure everything just the way you 
want. WebWorks also includes a 
connection keeper, to prevent you being 
slung off your freephone ISP when you 
have periods of inactivity. 
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Task: Get to know Windows Media Player 7.1 
Software I need: Windows Media Player 


Difficulty: Intermediate 

Time I need: 20 minutes 



Master the short 
cuts in Windows 
Media Player 7.1 

DISCOVER HOW TO USE YOUR PC’S DEFAULT 
MEDIA PLAYER TO THE FULL QUICKLY PLAY 
MUSIC AND WATCH VIDEO FROM THE NET 


FOR YEARS, THE bundled Media Player in 
Windows did the basics of media playing* and 
no more. In fact, ii f s only with the launch of 
version 7.1 that Windows has embraced tire 
world of playlists, skins and visualisations. The 
upshot of this is that Windows Media Player 7.1 
is now a genuine contender for the king of the 
media players. 

More than any other program, though, 
people struggle to utilise WMP to its fullest. All 


of the features are there, but punters up and 
down the land simply fail to find them. And 
considering Windows Media Player 
autornalically pops open every time you start an 
MP3 or MPEG, taking a bit of time to familiarise 
yourself with its inner workings is undoubtedly 
going to benefit you. 

So s get ready to power Windows Media 
Player further than ever before, and learn to do 
things you didn't even know it was capable of. 


WffldCMrt Medkd Pld^ei Bunui Pdi-k SkIu^ 


L.-jfiLivIfy dnwtoKfr^. 

Medka Flaps t fowl opt of 1 t.tfnt't 


OownlMdtifi hfe Timeiemsi^B QO.QftOJ ltWWIwtei 




Install the Bonus Pack 

Before anything else, to gel the most out of 
Windows Media Player 7,1, you need to install the 
bonus pack on Ihis month's cover CD. Installing 
this is merely a case of clicking on the icon in the 
CD interface, and following the simple steps. 



to search your drives for relevant media files, so 
you can instantly fill the hanks of the Media Player 
with lists of music you waul to listen to, To do this, 
go to 'Tools' then Search computer for media' 



il Files aplenty 

U After this simple search, Windows Media 
Player is already tar more functional, as it now has 
a number of links to songs on your hard drive, 
making it easier to play them. Read on to find out 
how to further enhance the playlist features. 



The PowerToys skin 

One of the best features of the Bonus Pack 
is the collection of PowerToys, You can find them 
by clicking on the Skin chooser’ In the main 
interface, then choosing PowerToys' skin, at id 
applying it. 



VI PowerToys features 

The PowerToys tools give you seven playlist 
options, these arc particularly good if you plan to 
copy MP3s onto CD, although the first two options 
are great for creating playlists from the tracks we 
imported in step 2. Access an option by clicking it. 
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Windows Media Player 7.1 



D Play a playlist 

Press the 'Return to full mode' button, to 
go back to the Medio Library section. Click on one 
of the new playlists, then on Now playing' in the 
main section. You can now see the playlist nn the 
right, Click on the Play' icon to start the music. 



Visualisations 

SB The Bonus Pack includes some extra 
Visualisations. To access these, go to 'View' then 
Visualisations' and choose from the list Once 
you've started, you can move between them with 
the backwards and forwards buttons. 


|1 Equalizer and settings 

U Media Player sports a number of audio 
settings options. To access these, go to View', 
Now Playing Tools', then select Show Equalizer 
and settings'. You'll see the settings appear below 
the visualisation. 



[ ■ Turn the playlist off 

After sorting out your playlist and starring it 
playing, yon might want to rid the interface of the 
song list. To do this, dick on ‘View', then choose 
'Now Playing Toots', then Show Playlist' You can 
turn the playlist option on again in this way. 


HI Drop the anchor 

■IB An irritation is the anchored window which 
sits in the bottom right in compact mode. To get 
rid of this, dick Tools', 'Options’ then tick untick 
the anchor' box. While you’re at it, untick the 
Start player in Media Guido' box as well. 


|TI Copy from a CD 

■B You can convert entire CDs into lists of 
MP3 tracks, but you have to configure this option. 
Go to 'Tools', 'Options', then select the CD Audio' 
lab. Set the Copying settings' to 128Kbps for a 
higher quality copy, and Tick Use error correction'. 



The copy process 

To copy the tracks from CD, click on CD 
Audio’ in the main toolbar. You'll see a list of the 
CD tracks. If your PC hasn't done so already, click 
on 'Get Names' to display song info. Start the copy 
by clicking on the Start copy' button. 



Import WinAmp skins 

Using the PowerToys, you can import skins 
from WinAmp into Windows Media Player* which is 
useful as WinAmp is the most skinned program 
available. Go to the Start' menu, choose 'WMP 
bonus pack’, then select 'WinAMP Skin Importer'. 





■Tl Loads of skins 

■■■ You'll then be asked where the skins folder 
for each program are - the default folder will be 
okay in 99% of cases. It Lakes a few seconds to 
convert each skin, but when they’ve finished, you'll 
have access to mor e skins than ever before. 
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In brief: 

Task: Produce a Web slide show I Difficulty: Beginner/Intermediate 

Software I need: Ulead Photo Explorer 6.02 I Time I need: 50 minutes 


Design a Web 
slide show of 
your photos 

USE ULEAD’S PHOTO EXPLORER TO GATHER UP YOUR 
PC’S DIGITAL IMAGES AND THEN PUT TOGETHER A 
SLIDE SHOW OF YOUR FAVOURITE PICTURES 


MANY OF US may have slored a wealth of great 
pictures on our hard drives and unless you’re 
extremefy organised, it can be difficult to track 
down where the files are. 

This is where Ulead Photo Explorer comes in, 
ft gives you the power to quickly scan your hard 
drive for any sort of digital image. The 
program's Intuitive interface features a browser 
window that displays any digital pictures on 
your computer as a small thumbnail image. 

What’s more, once you’ve found pictures that 
yon like Photo Explorer lets you transform these 


into an eye catching slide show. Whether it’s 
holiday snaps, wedding photos or simply a 
collection of beautiful scenes, you can quickly 
rustle up a multimedia presentation complete 
with neat special effects, music and background 
effects. Not only that, but you can share this 
with the world by uploading the project. 

Proving its worth as a fuily-functional image 
utility. Photo Explorer also lets you import your 
favourite photos - from a digital camera or 
scanned images - thanks to its Digital Camera 
Wizard and TWAIN acquire facilities. 



■Mi 



n Open image folder 

When you open the program after following 
the installation process, you’ll be taken dir colly to 
the Explorer window. Use the navigation windows 
to locate the folder with the images you wish to 
view and double click the folder to open it. 



nj View thumbnails 

IrI We’d recommend viewing your files in 
Thumbnail, as it allows you to quickly identify 
whether a file contains audio, video or other file 
formats. To switch to Thumbnail, choose 
Thumbnail', Tist' mode from the ‘View’ menu. 



n The image window 

U The easiest way to select a file is to click 
the thumbnail of the image you wish to open. 
When you have selected a file, it will appear at the 
bottom-I eft of the screen. You can resize the 
window by clicking and dragging the sidebars. 



VI Open the viewer 

■w You can zoom in and out on the image 
using the zoom icon or the slider. To start making 
adjustments, you need to open up the image in the 
Viewer. Do this by selecting ‘View’ from the toolbar 
and choosing the ‘Open Viewer' option. 



Tweak images 

Photo Explorer comes with image editing 
tools for making changes ro your pictures before 
you create your slide show. To get to them, choose 
Adjust image' from the ‘Photo’ option on the 
toolbar, then click the appropriate tab. 
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Using Photo Explorer 



Rename image files 

Once you’ve made changes, click 0 K' Either 
overwrite the original fib with the edited one or 
create a new file by choosing Save As'. Click Tile', 
Return to Browsed. If you want to rename your 
image, click the thumbnail and enter a new filename. 



Choose your 

You can now resize the 
by clicking and dragging the frame of the window. 
Once you've done this, select the files you want to 
use in your project by clicking on the thumbnails in 
the Browse Pane. 



ITl Slide show options 

W*M You can apply extra effects to your show by 
clicking the 'Slide Show options' icon from the 
storyboard toolbar. Click 'Advanced’ to change the 
general slide show settings and to add titles, 
backgrounds or music files to your project. 



|1 Create the slide show 

HH When you have decided on which images 
you want to include, you can start on the 
presentation, Select 'Tools' from the toolbar and 
choose Slide Show'. Hie slide show storyboard 
and toolbar will appear at the foot of the screen. 


K * * * □ 
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The storyboard 

The storyboard shows the order the images 
will appear To add an image, drag it from the Browse 
pane into the storyboard window, or dick 'Add 1 . To 
change the order of the images, dick the 'Move' icon 
and drag the thumbnail to the desired position, 




|T1 Watch the show 

Btf You can preview your slide show by clicking 
the Show' icon. It will play In a constant loop, 
which you can exit by pressing the Escape key. To 
save your finished show, click the Save As r 
icon from the story board toolbar. ^ 



Easy method: 

Digital camera images 


IF YOU'RE LUCKY enough to own a digital 
camera, you can use Photo Explorer to 
organise your favourite snaps and share 
them via the Net with your friends and 
family. The software featur es a Digital 
Camera Wizard that lets you quickly import 
your pictures into the Ulead Explorer 

Camera type 

After choosing 'File' then Digital Camera 
Wizard' from the 
main menu, choose a 
name and location 
for your folder and 
click the 'Configure' 
button to open up 
the Setup dialog box. 
Now select the type 
of camera you have or simply choose 
Generic' if yours is not displayed. 

Setting source and 
destination 

In the Image source option, you can 
select to read directly from a memory 
card reader or disc 
to get all images 
from a specified 
drive. In the image 
destination option, 
specify the master 
folder to place your 
new image folder in. 
Click OK f to return to the Digital Camera 
Wizard dialog box. 





Transfer image files 

After setting up your master folder, you 
can specify the folder to save your 
images in the Image destination folder 
option. Next, you can select to clean up 
your input device after a successful file 


transfer is performed. Click Start' to 
begin file transfer or Cancel' to close the 
dialog box. 


ISSUE fit) | PRACTICAL INTERNET i SS 















































































































M/VGICMOMGNTS 

Our business is to serve you 


Host 

/Europe 

Part of the Host Europe Group 



> Hosting Package: 


Business 


Home User 


Reseller 


enq u i ri e s@m ag ic- m o m ents. com 


order online;www.magic-moments.com 


Freephone 

0800IOO 6200 


Magic Busine 


Magic Busine 


OO 



PA 



PA 

with Miva Merchant 


E-Commerce 

ji 

Magic Reseller 

Package 


Reseller 


Business 


£500 


PA 

or £50 per month 


All Packages 

> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 

> Unlimited Autoresponders 
>Perl, CGI, ASP, Mlva, PHP 

and MySQL 

>FTP, SSH, RealAudio and MP3 

> Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 

> Your Own Domain Name 
Including All Fees 

>100 POP3 E-mail boxes 

> 3GB Bandwidth per Month 

> Free use of Secure Server 

> Free Microsoft Frontpage 
Extensions 




Magic Business E-commerce Only 

> All the Features of the Magic Business 

> Miva Merchant Easy and Fast to use Shopping Cart and 
E-commerce Solution 

> Try our Demo On-line 


Magic Reseller Only 

> 2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 

> 3 GB Bandwidth Per Month per Domain 
>2 Virtual Servers Free of Charge 

> Additional Virtual Servers £25 


Hon>e 

r 


State of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 1500 servers. 


Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of programming! 


24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


If you want to use the power of the internet to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And thafs not all. 
Our after sales service is second to none, solving any problems 
you may encounter. 



Prices exclude VAT @ 17.5% 














Using Photo Explorer 
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Uploading your slide show to the Web 
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R| Export the slide show 

Now you’ve created your own slide show, 
you can upload onto the Web. To do this, click on 
the Export’ icon in the Slide Show Storyboard 
window. This will allow you to export all of the 
images in your show as a Web page. 



Output options 

Make sure you've selected the option to 
save as a Web page only, and pick a folder to 
output from. Specify the title, header and footer 
text in the H Generar section. You can also add 
background images or music to your page. 



tfl Advanced settings 

■il The Advanced tab lets you further 
customise the Web page using the content from 
other HTML files as a header or footer for your 


thumbnail page, which is useful if you want to add 
a separate title or include met a tags. 


ITV Preview the page 

E__9 To see how your slide show will look, dick 
the Preview' button from the Output menu. It will be 
displayed in your browser. The photos are shown in 
sequence. To scroll through them manually, use the 
navigation bar at the bottom of the page. 
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J-"l Upload the slide show 

■U If everything's correct, click J OK f in the 
Output menu to save the project changes to the 
directory you specified earlier You can then upload 
these images and HTML files using a Web hosting 
service or FTP software such as CuteFTP. 


'# 'if i v j 
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All finished 

After uploading the site to the Web you can 
br owse the slide show online by visiting the Web 
page you created for the presentation and using 
the navigation arrows. Alternatively, just sit back 
and watch the images play in a loop. 



FTP 

Stands for File Transfer Protocol. This is 
the common procedure for downloading 
and uploading files over the Internet, FTP 
allows you to login to another site on the 
Net and send or receive files (such as 
HTML files). FTP is a very quick and easy 
way of transferring Web pages to the Net, 
and useful file transfer programs include 
CuteFTP, which is featured on this 
month's cover CD, 

Thumbnail 

A thumbnail is a graphic or image 
purposely made smaller in size in order to 
display multiple images on screen at the 
same Lime, This is a popular practice on 
the Web as it gives users the chance to 
choose the image they would like to see a 
larger version of. 

Export 

The Export function in Photo Explorer 
creates an HTML file of the slide show so 
that the presentation can be viewed in a 
Web browser. Once a slide show lias 
been expor ted it can be uploaded onto 
the Web for anyone to access. 


The rivals... 


Fontango 

www.f o nt a ngo, co. u k 

As well as offering a service for producing 
photographic prints from digital camera 
images, Fontango gives you the chance to 
upload photos to your own password- 
protected account. You can then organise 
them into online albums arid store them for 
free. Theses images can then be browsed 
at any time through the site, 

PhotoJam 

www.shockwave.com 

PhotoJam is a great tool designed to help 
you build innovative presentations from 
your digital photographs. The program 
allows you to combine music and photos 
to produce stunning shows in just three 
easy steps. You can assemble your 
pholos in any order, set the mood by 
adding diverse, fully licenced music, and 
take advantage of a number of different 
show style. A free trial version of 
PhotoJam can be downloaded from 
Shockwave.com, 
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Discover the new 
email functions 
in Outlook 2002 


OUTLOOK EXPRESS’ BIG BROTHER DOES A 
WHOLE LOT MORE THAN MERE MAILING, 
WE SHOW YOU WHAT’S ON OFFER 


CONSIDERING OUTLOOK EXPRESS is bundled 
with every new Windows package, its exposure 
is huge. Because of this, many people would 
never consider upgrading to Outlook proper, 
assuming they have all the features they need in 
Outlook Express, 

In reality, comparing Outlook to Outlook 
Express is like matching Word up with Notepad, 
Sure, they both perform similar tasks, but the 
proper version of Outlook contains a wealth of 
features that the cut-down edition lacks* 


For example, Outlook will manage your 
contacts, and allow you to include them in task 
managers, calendars, as well as the standard 
emailing function. With the 2002 edition of 
Outlook, this is now finally on a par with 
Express. You can even schedule a NetMeeting 
videoconference, and have Outlook start it all 
up for you in time for the meeting. 

So, if you’re considering upgrading to Office 
XP, make full use of the integrated contact 
management and email program that is Outlook. 



New email features 

As well as a host of new functions and 
features, Outlook has a number of email 
improvements. Check out the last two pages of this 
guide for other features, but on these first two 
pages, let's see what's new in the emailing section. 
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■I AutoComplete addresses 

EA Users of Outlook Express or Eudora, are 
used to this feature, but this is the first time Outlook 
can predict email addresses as you type them. To 
see this in action, you only have to start entering an 
email address in the To' field of a new email. 



Vg Hotmail support 

BA This is also the first version to feature full 
Hotmail support. You can add your Hotmail just like 
any other account, using the user-friendly yet 
immensely powerful Account Wizard, ft will then be 
displayed in the Inbox folder like any other account 




fll Select an account 

BA Considering most people have multiple 
accounts, choosing which to send a particular 
message fr om has been made easier than ever In 
the Compose' screen, you can select an account 
by clicking Accounts' m the main toolbar. 



Word mail 

Outlook now uses Wordingil as the default 


email composer. This is an adapted version of 
Word, and has far more options and functions than 
standard email text-only composers. In fact, it's very 
similar to the full edition bundled with Office XI 1 . 
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Outlook 2002 


O Ci+vj fov breaks ft thfe 

ga ware removed To restore, defchere, 



Subject RE; Sw>y wshaBTrS 

Attachment® 6Q«]] ,d« (54 KB) 


Hi Thumas , 


Oust tc l%t you fcnov that h*ve no? 90 1 tfi 
my col league Twiniin Kitto with your algnatur 

Hamy thanks, 

Danielle 


Danielle Williams 

Hair vara Public Relations 


Text auto cleanup 

Outlook will now automatically tidy text 
within emails, removing unnecessary line breaks 
and spaces. You will be a Idled when Outlook has 
done this by a dialog box above the email. Clicking 
this allows you to see the email in its original form. 



O Auto Archive 

In this 'Mailbox cleanup' screen, you’ll sec a 
box entitled ’AutoAnehive’. This will automatically 
send any emails older than a specified age into an 
archive’ folder. Hi is keeps your main mailboxes 
small, yet allows you to stone old emails on your PC. 



ITl Format Inbox columns 

IbnI There are a number of settings in Outlook 
to customise the look of the Inbox, Right click the 
column list to get these options. Format columns' 
and 'Field chooser' give you a range of options to 
change the appearance of the Inbox columns. 



H Mailbox cleanup 

Hfl Many tedious mail management tasks are 
performed by Outlook. Goto Tools', Mailbox 
cleanup for a list of options regarding your mail 
folders. This is valuable for seeing the size of your 
mailbox, and judging whether it s time for a purge. 



Recognise hyperlinks 

Outlook 2002 can now recognise 


hyperlinks anywhere in an email. Previously, users 
had to copy the link and paste it into the address 
bar of their browser. Now the default browser can 
be launched by clicking the link. 



|T| Current view 

WiM Unlike Outlook Express, Outlook 2002 has 
a simple method of changing the look of your 
Inbox, Click on View’ then Current view' to see a 


list of possible viewing structur es. As these are one 
dick moves, you can try each one in turn. 





There are a whole load of options 
available to you to personalise the 
appearance of the Inbox, This lets you set 
your mail folders to look just how you 
want them to, including setting up 
specific colours for emails received from 
certain people. 


Organise the folder 

Changing the look of your mail folders is 
relatively simple, and can be achieved 
from the main menu. All you have to do 
is click on Tools' then Organize', and 
your current mailbox will expand to 
include a series of options to help you 
con figure everything the way you want. 

Message rules 

The first section of the configuration box 
lets you quickly create rules for the 
message currently selected. This is a 

speedy method 
of automatically 
sending emails 
from specific 
people into 
Specific folders, 
and It saves 
you using the 
long-winded 
norma! method. 

A little colour 

It’s easy to add colour to your emails. 
Click on the Using colors’ fab to change 
the colours of individual emails in your 
Inbox list. This 
also Sets you 
apply a colour 
to every 
message from a 
certain person, 
and also add a 
colour to every 
email sent to 
only you. 
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Distribution lists 


In Outlook Express, you can organise your 
addresses into various groups to moke 
mass emailing easier In Outlook, this is 
known as setting up a Distribution List, and 
features a number of advanced features. 



Add a Distribution List 

Click on the ‘Contacts' icon in the main 
foiders list, then choose ‘New distribution 
list' This brings up the Distribution List box, 
where you enter your list details Click on 
'Select Members' to add conlacts to the list. 



Add contacts 

In this box, you’ll see a list of all your 
contacts on the left. To add a contact, select 
the name, then click on Members' to add to 
the distribution list on the right. When you've 
finished, enter a name for Ihe list, and click 
on Save and Close’ 
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The list 

Now, whenever you view your contacts list, 
you'll see your distribution list amongst the 
individual names. To send a message to 
everyone on the list, simply right click on it, 
and select £ New message’. 




pi Outlook Today 

mam Outlook will open with Outlook Today every 
time you start the program. This is basically the 
main menu page, where you access many of the 
features. The right hand panel shows you current 
calendar items and tasks, as well as mailbox status. 
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ITl Managing contacts 

■■I This brings up the Contact entry page, 
which you’ll instantly see has a huge number of 
categories you can fill in. Obviously, it's up to you 
how many you complete, but you can store every 
contact detail you have about someone here. 



The journal 

The journal can he a great way of keeping 
tabs on what you’ve been doing over a period of 
time. Click the Journal' option iri the main folder 
list to bring up an expandable list of catalogued 
entries, in chronological order. 




Add contacts 

Outlook Express houses your contact details 


in its Address Sook, while Outlook has a dedicated 
Contacts’ section, with far more options. Access this 
by clicking on Contacts in the main menu. Right 
click and select New contact' to add a contact. 



t|l Journal entries 

mam Once you’ve entered the information in the 
contacts folder, you can start on the journal. Right 
click any item in the Contacts List, then click the 
New journal entry 1 option. In this box, you can 
enter details of a conversation with a contact. 



JRl The task manager 

EIS Many people use Outlook for its task 
management functions, which incorporate the jobs 
you do into the program, fo add a new task, click 
the Task' folder in the main folder list, then right 
click within the task list and choose ‘New task’. 
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IT! Set the task 

Bofl Ihis brings up l he (ask screen, where you 
can set the parameters for your task. You can enter 
o due date, level importance, title and other 
markers which help you keep track. You can even 
set a reminder to flash up before the task deadline. 



[Tjl Mark as completed 

mSM It’s worthwhile marking each task up after 
it's finished. Double-click on the task in the list, 
then change the status to Completed' When you 
return to the task list, you'll see that this task is now 
crossed out, to indicate that it’s been completed. 



ITI The Calendar 

umm Clickin g the 'Calendar 3 link in OuHook 
Today brings up the calendar. This is the section of 
Outlook which deals with appointments, meetings 
and schedules. As soon as you bring it up, you’ll 
see a list of days split into hours. 



BJl Add an appointment 

la To add an appointment, right click in the 
appropriate time slot, then select Add new 
appointment’. Once you’ve done this, you'll be 
taken to the Appointment dialog box, where you 
can enter your appointment details. 
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m NetMeeting 

Eaa Outlook excels when you use the calendar 
to schedule a NetMeeting calk With this, you can 
specify if an appointment will involve an online call. 
To do Ibis, click on the This is an online meeting' 
box, and make sure that NetMeeting is selected. 
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H| NetMeeting options 

Boa With NetMeeting selected, you can tell 
Outlook to automatically start the program before 
the appointment is scheduled. Tick the 
Automatically start NetMeeting with reminder 1 box, 
then set the reminder to the time you want. 


Outlook short cuts 


Outlook comes supplied with a handy list 
of ready-made shortcuts, available to you 
from the toolbar. Although you can create 
your own, we think the default options are 
effective enough. 

Outlook Today 

This is the heart of Outlook, 
and is where you can access 
many of the most comm only- 
used features of the program. 

Calendar 

The calendar is where you 
can schedule any number of 
appointments and meetings. 
You can also remind yourself 
dates or appointments in 


Here, you can access the 
received mail from all 
accounts. In our case, 
because we've included a 
Hotmail account in our settings, we are 
taken directly to this. 

Contacts 

Contacts is where you'll find 
all of the information 
regarding the people you 
communicate with. This is 
more complete than what you’ll find in 
Outlook Express, and goes far further 
than a basic Address Book, 


This Is where the task 
management system is 
found. You can specify tasks 
to run once, weekly, or even 
daily, letting you organise your day far 
more effectively. 


Anyone who’s used a Mac, or 
a PC program based on the 
'Stickies’ concept, will be 
familiar with Notes. Basically, 
this is a way of writing electronic posHt 
notes, which can then be called up again 
at a later date. 

Deleted Items 

It might not be the most 
exciting link, but the ’Deleted 
Hems' folder could just save 
your life at one point. 



Notes 



Tasks 

M 
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Promote your 
site with its 
own ad banner 


online sarvices * 
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Visit the home page 

The first port of coll for creating your ad 



banner is the Adobe Web Products site, which can 
be accessed at www,ad obe.com/we b/main.htm I, 
Scroll down the page and click on the link to 


'Online Services'. 


GET YOUR WEB SITE NOTICED BY MAKING 
PROFESSIONAL-LOOKING AD BANNERS TO 
CATCH THE ATTENTION OF INTERNET USERS 


THE USE OF banner adverts on the Web is 
often given a bad reputation by people who see 
them as intrusive and annoying. However, when 
designed and used effectively, they can be an 
excellent promotion toof and will help to give 
your site a more professional look. 

Don't be fooled into thinking you need a 
fancy piece of expensive software to produce 
your own ad banners either In fad, there are 
many sei vices available free on the Net which 
let you easily rustle up your own banners in a 
matter of minutes. One of the best of these is 


Adobe's free Ad Banner Maker, which is part of 
the company's Web products at 
www, adobe.c o m/ web/m a i n .hlml. 

The online service lets you build an ad 
banner from scratch and gives you complete 
control over its design. You can customise not 
only the actual text but also the style, colour, 
font and even animate the image for added 
impact. Then, once you've built the perfect 
banner to promote a product, site or simply a 
link within your own site, you can optimise the 
image for use on the Web. 


m Adobe and our Partners 

19CUY316 
HaXchange 

to nh* 1AW, 
toa+rutM. 



hnlrig audio SmrK jprraf.t 

id*Q contnrvt multiple im>g« 
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Ft agister for a fr*a 
snllri* portfolio and 
ahhovcaaa your work 
worldwide, ar browie by 
Inndririf. skills., inrl 
sample! to search for 
talent and build a 
creative 

£(*# 1 bi rt B Jhiri er 
Easily djt« Outturn, 
tiiknitn bereiert from 
V°ur browser. 


Dtilgn Wab-nady 
imigt; u>wg >n 
advanced, inturtiva tool 


El Create a banner 

HS Here you'll find links to all the various 
professional site building services that Adobe 
offers, In the 'Online tools from Adobe.com' 
section, click the 'Create a Banner 1 link to allow 
you to start customising your own ad banner. 


Adobe 


* W*b < QMlna Sanilni 

Create a Banner 

fia hate ui«r farurwt faadbt-dt crottt t banner cetimiii an ,i 

Enter a li-nu efttt*andweH mato *i barmur tor wui wyfcj situ. You satoci 
and sffettS. You can also add an animation effed TTiB banner is a GIF f 
?A. (nd to disk for use on your site. 

Choose Your Settings 
tEnterText 

Jptadical Internet 



Choose your settings 

The settings page lets you configure the 
banner You need to type the text for your banner 
ad in the Enter Text box. Certain characters arc not 
supported in all fonts, so try a different font if it 
doesn't appear in the banner 


VI Pick a typeface 

BUR Next, you need to choose a type style. 
Select a font and type effect from the drop down 
menu, A preview will appear next to your choice. 
Once you're happy, pick the type size and specify 
the colour or pattern by clicking the palette. 


3, Specify Background 

Background 

Effect: 


Background 
Cotor/ Patterm 


Border: t* Nona C Black Whiti 


Specify background 

Now select an effect for the banner 
background from the drop-down menu. Plump for 
a background colour or pattern and decide 
whether if you want a bor der. If so, use the Black 
or White radio buttons to customise this. 
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SS Ad Banner Maker 
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4. Specify Animation 

Animation: 

| Spinning Zoom^J 

Banner 

Plavi 

Scroll Left 

n 


Scroll Right 



Spin 


twt 

Zoom 



Spinning Zoom 



Fade In 


[ ^200 l Ad»b( 5. 

Dissolve in_ 

..., , 

Ui» 


'tmy ,F?ftlLcy 



Animate the banner 

To add an animation, choose one of the 
effects listed on the drop-down menu, using the 
sample window to see how it will look. Use the Play 
option to choose whether you want the effect to 
run just once or to loop Now dick Create Banner' 



Tu tave (hwbynntfr to disk, right-dirt onflB knsge anti select'£ro 
Picture A3 "from via bfOwsera pinptjp menu Tnts intngf? is rflncfytn ht 
used :n you" Wed page layeul soVare, such as ^dutiy GyUvu or Ajutiy 
Paaewn. Veu cm also change gag irtd experimentsofin# rkiorv 


Optimise your image 

Once you've saved /our image, you can 
start to optimise it for the Web. This free service 
will change the image to make it smaller to allow 
your Web page to be loaded quicker Click on 
'Optimise an image 1 to begin this process. 


Choose Your Settings 
1. Choose a File to Optimize 

|C:Wy DocumentWyffidluresU]" Browesi.,. | 

V*lid forn-fttr. F*BD. QIF. JPEfl. PNG. EPS. AT. PDF. T] 
PICT, And PCM. 

Maximum Ma litai SM.fi 


2. Choose the Formats to Try 


GIF vs JPEG 

GIF-high quality 


GIF-tow quality 

1 

QIF-Wvb pfiluite 


GIF-tossy 


JPEG - high to Idw quality 


JPEG-low quaJiV 



i 


transparent OF? 


|T| Pick a format 

KU Click on the drop-down menu and selecting 
a format from the options shown. When you click 
on an image type you will get a description of the 
qualities of that format in the 'Tips on Selecting File 
Formats' section. Click 'Optimize Image' 



To twr ihe b pnie# r lo dlth, flflhkefck un kh 

Future As..’ Horn ha browsers popup mom). time Lmaae t 

ti-SW in you' WGP p&B& laya ul s sttware. s ucPi as •' do;: 
[■aneMkll. Vpu can also th»«g* «m Mpsnrow 


Us « frtt eab-Fii s fo< in to irt up lurow whtfjou Ihirik of IM 
can also check out m* Faq p-ags *>r answer* id flooutnliY 

amnion* wi 'Aititomr 'win •. <sfv -itims ifcr«os tod tt 


n Save the image 

M After a while, your ad banner will be 
created and you’ll be taken to the Your Banner 
page. To save it, dick and hold down the mouse 
pointer on the image and select the 'Download 
image to disk' from the browser's pop-up menu. 



O ptimize an Ima ge 


f±a help U-se-K forgrn* fee id bad, infiit* ■* banner optimiEI 

See now small you fan make your watt graphic far faster downlo 6 
Upload an imago and wall make several optimized versions forri 
comp are Pick the best and s awe It to disk, re ady to use on your W 
page. 


Choose Your Settings 
1. Choose a Fite to Optimize 

|C:\My Docwments\My Pictass^ [ 


Valid formats; PSD, QIF, JPEG, PNG, EPS, A). Pd 
PICT, and PCX, 

I r.t«c SH& 


Select the file 

Now you need to retrieve the banner file 
you have just created from your hard drive. Click 
Browse' and find the GIF banner ad from the 
directory you saved It in. The name will now 
appear in the 'Choose a File lo Optimize 1 window. 



BTK Your optimised images 

HU The banner ad will be displayed in each of 
its optimised file formats. Compare alt the images 
and decide on which one you wish to use on your 
site. Click and hold on an image and choose Save 
picture os,from the browser menu. 




Other useful 
banner creation tools 

Crecon 

www, creco n. com/ba n ners 

This banner, button and logo generator 
lets you produce stylish ad banner by 
adding formatted text to one of the many 
preset 

backgrounds 
available from the 
silo. I he Crecon 
site also allows you 
to tweak the size, 
colour and font of 
your banner text. 
You can also import your own GIF 
backgrounds to use with your banner ad. 

Quickbanner 

www.q u ickbanner.com 

Free banner creation tool that offers an 
extensive set of background images 
arranged by 
category. These 
fun background 
themes range 
from health, 
travel, music and 
sports to 

geographic-related 
styles covering countries including 
Britain, France, Germany and Australia. 

As the name suggests, Quickbanner is 
fast and easy to use and all you need to 
do is click on an imago from the selected 
category and add your lext. 

Xara Online 
Banner ad Editor 

www.zy mo d u I es.com 

Xara offers this professional quality 
banner ad creator as part of its Web 
Graphics module of online services. You 
can choose from a range of stunning 
backgrounds and then customise virtually 




every element of the banner, including 
attaching a link While there is a charge of 
around $1 a month for the full service, 
you can take advantage of a free 15-day 
trial of the editor* 
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Web building 


In brief: 

Task: Create a Flash home page with SWiSH 

Software I weed: SWiSH on the CD 



Difficulty: Intermediate 
Time I need: 40 minutes 


IN AKXDUAflOlU whh 



mNMa SA1 CK UN (Ills LKH'IU 

OR VISIT WWW.WEBFUSION.CO UK 



Build a Flash 
home page - 
without Flash! 


WANT TO BUILD A FLASH SITE BUT DON’T 
HAVE £300 TO SPEND ON BUYING FLASH? 
NO PROBLEM. USE SWISH 2.0 INSTEAD... 


ADDING FLASH ELEMENTS to your site is 
probably the most effective way of standing out 
from the crowd. Once you have Flash under 
your belt, you can create feature rich 
animations and interactive menus. 

The only trouble Is that Flash is pricey very 
pricey. Blj! there is an alternative. One of the 
best kept secrets of the Net is SWiSH, which 
allows you to create Flash animations, all within 
a program which, at $49.95 (approx £35), is 
about 10% of the cost of Flash. 


SWiSH Is like a cut-down version of Flash, as 
it gives you many similar features, whilst 
keeping back some of the more intensive and 
complex functions. This makes it ideal for the 
novice, who may find the interface of Flash a 
little intimidating. 

The first incarnation of SWiSH concentrated 
on text only, but this latest version gives you full 
graphical functionality, meaning you can now 
achieve much more. Fake a look on I he CD to 
see the animation we created in this tutorial. 



Start a new project 

Open SWiSH and create a new project from 
the File menu Click the 'Movie' tab, then change 
the movie dimensions to 400x300. Click Ihe bgnd 
colour' icon to change the background colour, and 
choose the blue with the settings '99 CC CC 



Bl Simple shapes 

U in the main toolbar, select the square icon 
and draw a rectangle on the stage. At this moment 
in time, it doesn't matter where. Change the colour 
of the rectangle by clicking on the icon in the 
Shape' window, then select the colour '33 99 FF 1 . 




Change the line colour 

Now for one of the significant elements of 


your animation Click on the line colour icon, then 
change the colour of the rectangle to the same as 
the fill colour, Flaving done this, move your 
rectangle so that it lies just off !he left of the stage. 




■V Add an effect 

M Right-click on the rectangle, then select 
"Effect', 'Fade Out' In Ihe box that appears, change 
tiie duration to 35 frames, then select 'Move by' 
from the X Position' button to 450, This will move 
the rectangle across the page, whilst fading it out. 


Hj A second rectangle 

KJI Now draw a second rectangle, this time 
long and thin. This will create a new layer on the 
timeline, which means our first rectangle is safe. 
Move the rectangle to the top-left of the stage, in 
preparation for being moved down trie animation. 
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SWiSH 2.0 



O A different colour 

Using the principles nf steps 2 and 3 ± 
change the fill and line colour of this rectangle to 
00 99 GO’ This time, however, lower the Alpha 
Value (on the right hand side) of each to 50, which 
gives the rectangle a transparent look. 



■1 Another rectangle 

hh Using the above three steps as a guide, 
create a rectangle panning from right to left at the 
bottom of the stage. Use the colour 'CC 66 99\ 


and make the duration of the movement 35 
frames, starting at frame 5. 



in Style the text up 

In the text bar, browse the fonts to find a 
suitable took (wo ve gone for 'Harvest'). Change 
the font size to around 18, and modify the colour 
to l 33 66 CC After this, move the text to the top- 
right of the stage, leaving a gap as shown a hove. 




First button text 

Although we have another rectangle to 
create then animate, let's add the first button text. 
This will let us place the next rectangle more easily. 
Go to Insert' then 'Text 1 . Change the text to 'home 
page’ using the text bar on the right-hand side. 


main toolbar to create a motion 
rectangle. Click underneath the stage, and 5 
will move the rectangie from fop to bottom, 
the active frames to start at frame 10 here. 



The final rectangle 


mUm Click the Rectangle 1 tool and draw a 
rectangle over the text weVe just inserted. Make 
the rectangle longer in length than width. Change 
the colour of the rectangle to 33 99 66 , and 
move it using the cursor to below the stage. 



USE XARA WEBSTYLE 2 TO CREATE A LOGO 


XARA WTRSTYl f 2 is one of the easiest 
Web graphics packages we ve used, 
which is why we’ve included a trial 
version on this month s CD. See the 
steps below to create your own logo. 



Choose a start logo 

Click on Logos' in the main interface, 
then view the list of logos available to 
you. In the demo version, there are only 
two to choose from, so click on the first 
one. It will be displayed on the window at 
the top of the screen. 



Change attributes 

Click the Text’ button to change the 
content, size and style of the text. You 
can also change the colour and size of 
the logo, as well as Ihe severity of any 
shadows that may be there. 



Save the logo 


When you've finished tinkering with the 
logo, click on the 'Save 1 button on the 
bottom-left of the screen. Now choose 
JPEG 1 as the file format and then give the 
file a name, and save it. Congratulations, 
you now have your own logo for use in 
your animation. 
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Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for you r website 
Full CGI support 
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200 MB Web space 
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Itl Rectangle animations 

U Select a 'Fade out' effect for the rectangle, 
then set the duration to 40 frames. Also, move the 


Y factor by 400 pixels, then click 'Close'. Having 
done this, move the effect to end at frame 50 in 
the timeline. Now we can start to work on the text. 
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Blurry text 

Right-click on frame 35 of the home page' 
layer, then select 'Blur'. Change the duration to 15, 
then click Close’ This means the text will blur into 
place as the rectangle fades out over it. The text 
will fully appear as the rectangle disappears. 



ill A nice touch 

HUI Zoom in on the text, then create a square 
next to it, using the same colour as the text. Right- 


click on frame 50 of this new frame, and then 
select fade in’ Set the duration to five frames, 
then click 'Closet 



|H More text buttons 

■■■ Using the same idea as above, create three 
more text bullous which blur in, with fading in 
squares next to them. Start each new letter blurring 


in as soon as the previous square has finished 
fading in This will give a seamless effect. 



Link the text 

It's pointless setting up navigation buttons 
without linking them to something, so right-click 
each in turn, then select Action', Goto URL 1 . Enter 
the U RL to link to for each, along with a Target' of 
_blauk', ora mailto' link when appropriate. 



If! Add a logo 

ELM You might notice there's a gaping hole at 
the let! of the stage. This is so we can add a logo 
or piece of art, (bee the panel on creating a logo in 
Xara Webstyle 2). Go to inserts Image', and 
browse your hard drive for the relevant file 



ITl Adjust the logo 

mam It's unlikely the logo will be imported with the 
eonect proportions, so adjust the size using the 
corner handles. Now right click the image and select 
'Bfur'. Choose a duration of 20 f as we don't want the 
logo animating for too long, or it will slow the movie. 



in Line it all up 

■■■ Go to the timeline, and drag the 20 frame 
blur in the logo layer so that it ends as the last 
rectangle finishes fading in. Everything is now set 
to come in at exactly the i ight time, and we've 
finished creating the intro/navigation page 



Final touches 

Right-click on the frame after the last 
square fades in on the 'Scene 1 1 layer, and select 
Stop' to prevent the animation looping. Now go to 
'File 1 , 'Export' then 'SWF', and you're ready to view 
your Shockwave Flash animation. 
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In brief: 


Task: Optimise graphics for the Web 
Software I need: Image Optimizer on CD 


Difficulty: Intermediate 
Time I need: 30 minutes 



Reduce image 
file sizes while 
retaining quality 

MAKE YOUR SITE LOAD QUICKER AND GET 
MORE VISITORS USING THE FULL VERSION 
OF IMAGE OPTIMIZER ON THIS MONTH’S CD 


WHILE CONNECTION SPEEDS to the Net are 
increasing all the time, the same old problems 
of online congestion continue to slow down 
Web browsing speeds across the board. 

If your Web pages contain graphics that take 
an age to download, you run the risk of losing 
visitors or even not getting listed on some 
search engines. The table on page 31 shows 
how some search engines now penalise sites 
that take an age to load. So what you can you 
do? Well, it doesn't mean cutting text and 


paring down your site to the point of bland ness. 
That won't help your visitor figures either! 

A better compromise is to ensure that every 
graphic is as efficient as possible, by using as 
much compression and other trickery as you 
can with on I jeopardising quality. 

While many graphics packages allow you to 
reduce file sizes, they also make images appear 
washed out and grainy. But Image Optimizer 
(which you'll find on the CD this month) is very 
different It s an essential tool for Webmasters. 


Hdl uum linage Optimizer 


E 

Ete Edit i/tew Help 



Open an existing graphic 

Once you have installed the softwar e from 
the cover CD, there are two ways to start working. 
The method shown above is suitable if you want to 
open an existing graphic from disk. To scan or 
import from a digital camera, refer to step three, 


Look r; m Dttktoo 

ifiji My Comptior 

^ My Documents 

Network Neiahborhood 
My 0 uef case 
renames 
Online Services 




i>3 Piofnsional Image Optimizer 


File name; |bas'ille 
Fil*s ofiyp* | All Graphics Files 


B| File filter fiddling 

KM Image Optimizer has a strange default 
setting for the Tiles of type' menu, so change this 
to All Graphics Files for easier location of the 
image you're after Yon can import various different 
formats - you don't have to start off with a JPEG 


Top tip! 


■ Hat.com Image Optimizer 


WATERMARKS ARE A way of staking your 
claim to the copyright of an image, and 
cati be imbedded in JPEG images in a way 
that is invisible to the naked eye, but can 
be detected by equipped software 
packages. They will then alert the user 
where appropriate and may prevent 
duplication or other restricted use of the 
image. If you want to use the digital 
watermarking features of Image 
Optimizer, they are accessed by clicking 
the 'Watermark' button on the left-hand 
fool bar. Have a look at the other Top 
Tip for details of how to sign up as an 
image watermarker. 



n Import a graphic 

KM If you want to scan an image or fetch one 
from a digicam, you can do this through Image 
Optimizer, provided a TWAIN driver for the import 
device is installed. From the 'File' menu, select the 
Import Image' menu anti click Acquire Image', 


a! Program Prcinr^rinRs 


kjta download speed for 
? NG Color Reduction 


: ile Open PiefftrertCei 
[7 Remove input file 
17 Read quality ham inpu 


56 Kbps (V. 3D) J^j 


12Mbps 
24M bps 
9600 bps 
F 14 4 Kbps 
26.9 Kbps 
33.6 


64 Kbps [ISDN] 
126 Kbps IISDNhZ) 
256 Kbps 


OK 


Cancel 



n Express your preferences 

■fl There's a rather useful download time 
predictor In the bottom right of the window, but it 
defaults to a slow modem speed. From the Tile' 
menu, select Preferences' and pick your preferred 
speed from the pop-up shown above. Click 'OK*, 
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Image Optimizer 



Create the button 

First create a button symbol ('Ctrl + FS'). 
We've got snap to grid on and have made it 8 x 2 
boxes on the grid. Only create the button in the Up 
and Over state, you may want to highlight the 
button in the Over state. 




Q Confirm the image crop 

With the area selected, you just need to 
dick 'Crop Image'. The cropped dimensions are 
also shown on the palette If the image is from an 
existing Web page, remember to change the width 
and height properties in the HTML code. 



II Tidy up the display 

HH Now you're ready to start gelling the best 
settings for the image. To do this, you If need to be 
able to easily compare the before' and after 
windows. To lay them out next to each other, click 
the 'Window' menu and select Tile Vertically! 


VI Compression and quality 

Increase the ‘MagiCompression 1 setting lo 
100%. Click the down and up arrows on the JPEG 
Quality setting, to reach a good compromise 
between file size and quality. Decide on this by 
comparing the images on screen. 




Jargon bustGy 


MagiCompression 

This is an intelligent form of JPEG 
compression, which attempts to prioritise 
the more detailed areas of an image, and 
then concentrate compression on other 
parts of the graphic instead. This can go 
wrong sometimes, and the tutorial shows 
how you can exclude areas from 
MagiCompression. 

JPEG 

Stands for Joint Photographic Expert 
Group, the name of the body that created 
theJPFG specification. It is the best 
graphic format for photographic type 
Web images; GIF is more suitable for line 
art, text and other types of image due to 
the different compression and colour 
palette system used. 

PNG 

A relatively new graphics format for the 
Web that is neither widely used nor 
supported at this lime. It attempts to 
combine the strengths of GiF and JPEG 
formats, and also to escape problems 
linked to the compression format used 
for GIFs. 


Top tip! 



B Areas of compression 

To slop important image areas being 
subject to MagiCompression, draw around the area 
whilst holding down the right mouse button. This 
will not be necessary for all images, but is a good 
way to manually alter the automatic settings. 



•til Save As dialogue 

mam You can tell from the percentage in the title 
of the Optimized' window how much the file size 
has been reduced. When you're happy with the 
setting?, commit the new image to disk by clicking 
‘Save' on the top button bar. 


TO START WATERMARKING images (see 
the other Top Tip), you will need to sign 
up with Digimarc, who is one of the 
various companies to have patented 
watermarking algorithms. If you want to 
watermark lots of images, this will cost 
money, but you can test out the service 
for nothing by signing up at 
wwwdigimarc.com/imaging. 
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Add interactive 
animations to 
your Web site 


CREATE DRAG AND DROP INTERFACES WITH 
COLLISION DETECTION IN FLASH 


AS INTER FACTS BECOME more and more 
intuitive, designers are having to be increasingly 
inventive in their designs. As a result, many 
sites now use interface elements that emulate 
real world actions. 

Using these principles we are going to show 
you how to create an interface that apes 
dragging CDs onto the CD drive of an iMac. 

The CDs will then fade and disappear, which will 
give the impression that the CD has been taken 
into the bay and used by the computer If the 


CD is released anywhere other than over the 
drive, well make it return to its point of origin. 

Interfaces like this are much more fun for the 
end user as it allows them to fully immerse 
themselves in the interface that you have 
created - as wed as making your site more 
memorable. After all, this kind of navigation will 
stand out in someone's memory much more 
than other dull sites that just require you to 
press a button to take you to the next part of 
your site. 



[ IJj_[ ** 

Wkdtft Htlijht 

Mmensioni: [mb px [ x jwopy ] 
Match: |'~itilwtir ~j [ CflntfrMtt 1 
GathqrOMna fnfcnf: M* ’ 

Ruler Lhiilv; I 
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Set up 

Launch Flash and set up your movie's 
properties {‘Ctrl + m K ). Her e we've given this movie 
a light blue background - you can do the same or 
set this to the colour of your choice. Create a new 
movie dip symbol ( Ctrl + F8 r ). 



■■ Start drawing 

KB Call your new symbol H iMac' and draw an 
iMac, It s a good idea to trace this from a picture. 
You may simply want to use the Trace Bitmap 
command ('Modify', Trace bitmap ) to get Flash to 
generate the picture for you. 



The CD drive 

Kfl Create a new movie clip symbol and call 
this CD drive \ then draw in the CD drive. Go back 
to the main stage and place the iMac' end CD 
drive' onto layer 1. In the Instance properties box, 
label this instance 'macIoacE, as shown above. 



Scgnt 1 IpS| od 

•* 3 □ 
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fart 
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CD graphic 

Create a new graphic symbol to place the 
graphic of the CD on. There's a good CD icon in 
the Webdlngs font. In our case, we altered this 
icon by skewing the image slightly. When you are 
happy with the look of your CD, copy this image. 



VI Invisible button 

U Create a new button symbol and label it 
invisible button'. Insert a keyframe ( F6 ) on the hit 
state and copy the image of the CD into it. Using 
the Fill tool, fill the shape of the CD - allowing the 
CD to be clicked anywhere. 
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SB Create Flash menus 
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CD dip 

Create a new movie symbol called CO clip’ 
Drag the CD graphic from the Library and rename 
the first layer layer CD r . Create a new layer called 
'layer button', then place the 'invisible button’ over 
the CD graphic. So led the Object Actions icon. 



II Some script 

Hfl Type in the above code using Expert mode 
('Ctrl + F). This allows dragging when the button is 
pr essed and turns off Lhe snapping feature, I lie 
second part checks whether the CD has reached its 
target _ if not it sends it back to its point of origin. 


Frame Actions 


Movie Explorer) ^ Frame Actions] 


— Frame Actions 


xHome = _parent,^<; 
yHone = -parent, _jj; 


ft Behaviour 

U Create a new movie dip symbol called 
behaviour'. Double-dick frame one to bring up the 
Frame Actions dialog box and enter the above 
code. Create a new keyframe in frame 2 and 
double-click to bring up the Frame Actions. 


3 ^ Frame Actions 

Movie ExpTorerf^tt Fram* Actions] 

+■ — Frame Actions 

|i f (^parent.snnpBack } { 

X ■ _parenti_K| 
y - -parert, _y J 

if (Path.abcfx-xHana>>1 ) { 
x = x+^xHom*-x)/£); 
-parent,- = x; 

> 

if (Hath.abs(y~yHome)>1) ( 
y = yK{yHome-y J/2); 
-parent, _y * yj 

|> 




More script 

Insert the above code, which looks to see if 


Lpa rent,snap Back) is hue - if so it sends the CD 
graphic one pixel closer to home on the x and y 
axis. The line F x =x+((xHome-x)/2)C reduces the 
speed as it gets closer to the home position. 


Finish the behaviour 

Create another keyframe, and insert 
f gotoAndPlay(2);’ in Frame Actions Hi is loops the 
code and ensures the symbol is monitored on its 
return home. Now we need to return to the CD 
clip symbol, so double-click on this in your Library, 


CD clip 

Lock the other layers, create a new layer in 
the CD dip, then drag the 'behaviour' onto the 
graphic. Create a new layer and call this 'actions', 
then double-click on frame one to bring up the 
Frame Actions dialog box and add the above code. 




[fr: V, Uj| * ~~ Pia.o ffri i <mc 


Rl Animation 

bhh We need to add animation to make the CD 
look like it's interacting with the CD drive. On the CD 
layer place a keyframe on frame five. In the Effect 
panel select alpha' and set it to 0%. Motion tween 
these frames so the CD looks like it disappears. 


fffl Last action 

■■■ Add a keyframe at frame two of the button' 
layer ( F5 ), then at frame five of the 'behaviour’ 
layer and frame six of the ’actions' layer, Double¬ 
click this new keyframe to bring up Frame Actions 
and input the above code, including your link. 



§71 Position on stage 

U If you want more than one CD, duplicate the 
CD dip symbol, change the URL, then position it on 
stage and lest it. We now have a draggable interface. 


The finished file is on the cover CD, called 
dmgndrop.fla', so refer to this if you get stuck. 
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Task: Spice up your Web page links 
Software I need: None (manual HI ML coding) 


Difficulty: Intermediate 
Time l need: 45 minutes 


IN ASSOCIATION WITH 


CONTACT SALES ON Q 115 917 0000 
W VISIT WWW,WEBFLIStON.CO UK 


Add rollover buttons and 
text to your Web pages 


LINKS CAN BE THE DIFFERENCE 
BETWEEN A MEDIOCRE SITE AND 
A GREAT SITE. HERE'S HOW TO 
CREATE THEM IN JAVASCRIPT 

LINKS ARE ONE of (he most important elements of the Web, yet often 
tend to be forgotten about in the design process. The best Web designs 
not only make their links clear and distinct from I he rest of ihe page, but 
they also use special effects where appropriate to explain or highlight a 
particular link. 

This tutorial explores what you can do to links with JavaScript and style 
sheet code. This is not as complicated as it sounds - for instance, 
mouseOver simply senses when the site visitor has moved their mouse 
pointer over o particular link. You’ll find out how to do everything from a 
simple colour or underscore change to a more advanced image switch. 



b 

3 

y Charles 

THE COMPANY 

* 

THE SHOW 

LATEST flEvVS 


Click here for cast end crew biographiesl 


tJee Die Lut st: News poge for det 
reviews and updates on the to 

Charles Dickens' classic novel, set in Lor 
during the bloodthirsty French Revolution, 


D Pop up link message 

It's easy to achieve pop-up messages with the addition of a simple 
section of HTML code to link tags. The effect above was created using this link 
tag: o href= M company.html" title= H Click here for cast and crew biographies”:*. 
The title' property can also be used with non-linked images to provide a caption. 


by Charles Dickd 

HE COMPANY] [ THE SHOW 

LATEST NEWS f PRESS AF 

Director 

Matt Applewhite 

Costume Designer 

Alex McArthur 

Lighting Designer 

Jon Pendergast 

Composer 

James Olsen 

Performers 

Mark Farrellv 


Jenny GrcWfe 


Ben Musgrave 


Ben Power 


XI Dynamic link underscoring 

A link can be underlined according to whether the user's mouse is 
hovering over them. The page above has a design where links are not underlined 
until the mouse pointer moves over them. The code for this is shown in step 
three, and needs to be placed in the <head> section of the page. 


-style type="text/css"> 

<!- 

A( color: #99ffff; text deco rati on: none } 
A:hover{ text-deco rati on: underline } 

-> 

</style> 



Other style sheet effects 

This code can also he adapted. To produce Ihe reverse effect, you need 


to swap around the values of the text-deco ration 1 property. To change a link’s 
colour, place a color 1 or background-color property in the *A:hover p line, using 
the hexadecimal code for the desired colour (see www,lynda.coni/hexv.hUnl), 
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Rollover images 



n Help users see beyond links 

Some Web page designs may benefit from being able to visually 
preview what lies beyond a given link. This \m been applied to the Paris photo 
tour site pictured above. Each section of the tour is previewed through a 
different photo appearing when the mouse moves over one of the links. 


<img src=’lo uvre.jpg' 1 a lt=” Louvre' 1 
width^'300 11 height^'SGCf hspace="10" 
align-'left 1 ' name- M paris”> 

<a href=' wheeLhtmr 
on mouseQver-’docwinerilpatis.src = 
'wheel.jpg' ; n >Tuileries Wheek/ a> 

<pxa hreN 1 'louvre.htmI" 
o n moi j seOver= M doa imenTpa ris .src = 
louvre jpg'V'>Louvre Museum</a> 


Code an image changer 

To achieve the effect in step four, you need the graphics to be exactly 
the same size. Create a tag for the graphic that will appear when the page 
loads* following the template provided by the IMG lag shown above. Then add 
a series of links* again following the example shown above. 



see a sample photo, then 
enter that section of that 


Tuiieries Wheel 


f I s Louvre Museum 


Boulevard Hausmami 


here 


to 


ubmit 


photo 


Cick 


D Is it a link, is it a button? 

If you use the HTM L code normally dedicated to fill in forms, you can 
adapt the style of the button to create a bold element. The HTML used to create 
die button shown above is: <form action-"photo.htmr method^gpfxinput 
type=submit value="Click here to submit a photo"x/form>. 


- jpfi T 

Web resources w 


lava Goodies www.javagoodies.com 

Scores of Java downloads and resources all for free 

JavaScriptS.com wwwjavascripts.com 

The Web s largestjavascripts repository 

Cut and Paste Scripts http://javascripLmterneLC 0 m 

A huge A-Z collection of free scripts for your site 

Netscape Devedge http://devedge.netscape.com 

An excellent silo providing everything for the Web developers 

Scripts.co.uk www.5cripts.c0.uk 

An invaluable collection of scripts for UK Webmasters 



n More tricks with links 

This tutorial doesn't cover the full gamut of what you can do to spice 
up links - if you want to explore further, 3 good starting point to download 
the full HTML and CSS specifications from www.w3.org. There is a lot more 
than can be done with plug-ins such os Macromedia's powerful Flash package. 


Jargon bust 



onMouseOver 

This is a JavaScript event, which triggers when the user’s 
mouse enters the area of the link in which it is specified. 
As the event con only be reliably attached to links, it's 
often necessary to create one just as a host for the 
onMouseOver code. 


onMouseOut 

Til is JavaScript event triggers when the user's mouse 
leaves a particular area, and is often used to make things 
that appeared with onMouseOver disappear. It’s not used 
here, because the way the menu is set up makes it 
impractical to have them automatically disappear. Instead, 
an onClick event is used that requires conscious user 
input. 
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Task: Set up and use a Webcam 
Software l need: Webcam software, 
CUSeeMe, CoffeeCup Webcam, 
DreamWeaver 4. CuteFTP 


Difficulty: Intermediate 

Time I need: 2 Hours 



Set up your own 
live Webcam in 
easy steps 

IT’S PROBABLY THE MOST MISUNDERSTOOD AND 
MISUSED PIECE OF KIT AROUND, BUT MASTERING 
YOUR WEBCAM CAN BE A DODDLE... 


THE NUMBER OF people who own a Webcam is 
huge. The number of people who actually use 
theirs is considerably (ess. After promises of 
streaming clips and video chats like you'd see on 
Blade Runner\ the Webcam suffered when people 
got their mini cam out of the box, and realised 
that you need to work with it for good results. 

So, welcome to the Practical Internet guide to 
getting the best from your Webcam. Whether 
you're dusting down that rarely-used cam or 
picking a shiny new number out of the box as you 


read this, you'll find everything you need to know 
about turning that Webcam into a winner 
Over the next six pages, well show you how to 
set up your Webcam, and give you some tips on 
how to Improve the quality of the images it picks 
up. Video captures are nothing on their own, 
though, so well also give you a run down on how 
to use your Webcam for video chatting. Most 
importantly of all, we show you, step by step, how 
you can create your own site with live streaming 
feeds from your Webcam. 



Install the software 

Before you connect your camera to the PC, 
Insert its disc. This will take you to the installation 
screen, where you ean install the software and 
drivers for your Webcam, Assuming it's a US6- 
e nab led device, this takes you to the second step. 



B| Connect the Webcam 

KM Next up, no doubt after a system restart, it's 
rime to connect the cam to the PC. As with our 
Sony CMR-PC2, your cam will be connected via 
USB, so just insert the plug into an empty USB 
socket in the back of your PC. 


Set up CUSeeMe 


WITH THE BASICS of your Wehcam 
sorted out, let's start putting it to work 
properly. The quickest and easiest way to 
do this is to start chatting online - with 
the added advantage of being able to see 
the person you're speaking to. There are 
a few freebie video chatters out there, but 
the trial version of CUSeeMe surpasses afl 
of these for user numbers, and ease of 
use. Basically, this program gives you the 
video equivalent of a chat room, and 
allows you to chat to people without 
having to know any Webcam owners. 
Because of this, it's ideal for first-time 
video chatters. 



Run CUseeMee 

Install the trial version of CUSeeMe from 
the cover CD and run the ‘Setup Assistant' from 
the Start menu. This rakes you through the set up 
of the program. Select 'Next', then enter your 
name and a nickname, choosing Next' again. 




U Setup options 

MM l he next two screens configure your 
Webcam for CUSeeMe. The first displays what your 
Webcam is capturing right now, while the second 
has settings related to the sue and quality of the 
feeds you wish to send. Keep these small 
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Set up a Webcam 



lf| Set it up 

U This might sound obvious, but it’s worth 
making sure your camera is positioned properly. 
By its nature, a Webcam is designed to pick up 
pictures ever a period of time. So, make sur e that 
the cam rests in a secure, steady spot. 



The camera never lies 

Go into the Start' menu, and open the 
video recorder settings program for your Webcam. 
This will bring up a live rendering of what your 
Webcam is capturing. Now is the time for careful 
repositioning, making sure it’s in the right spot. 



on them. Often, the first time you set your cam 
running, you’ll find that the picture is wildly out of 
focus. Use tine focus wheel on the cam to adjust 
this, until the picture snaps into focus* 



Adjust the picture 

Although this will give you settings only for 
the default program, it’s well worth taking a look at 
the pr operties section of the Webcam package. 
Here, you can tinker with visual settings, to enable 
youi Webcam captures to look the way you want. 



n Recording 

Hi Before you start advanced Web functions with 
your Webcam, enjoy what you can achieve straight 
away. Here, you can take snapshots, or record full 
motion video - although the size of this (4Mb a 
second) prohibits you from using this on the Web. 



cmh-pc? 


Property. 


Default Request 


Let's get advanced 

Now you’ve set up your Webcam, you 
should be ready to stall using your device for 
some advanced functions. Go to the bottom of the 
page to see how you can use your Webcam for 
online chatting. " 




Channel* 

Itw 

i 'hi/mp'ii 

Tcuve hee'i lo matted lo ITr e sacfluid ydu r-M nol yt)l SiDfOd 10 IfVWJ 

firs- already o CUseeMa c H?er. £*an# legn Hyou haw ntf ySl jCHMd 
CLfeeeMe WoHd, membership i* he* #y) you flj iOf to It* 

'eaui es of CDreeMe WwU. 

World rMTmn 

Member Name 

Password 



f| Volume controls 

ELS The remaining screens configure the sound 
you send and receive in CUSeeMe Make sure 
your microphone is handy tor this, if you have one. 
After you’ve completed these checks, the setup is 
complete, and you’re ready to go to the next stage. 


Conference companion 


mS Now, open the Conference Companion 
from the start menu. We want to get to the sign-up 
screen from here to get a log-in name, so click on 
"Channels’ on the left On the next screen, dick on 
the login' icon, then choose ’Sign up today’. 



|1 Sign up 

This takes you to the CUSeeMe sign-up 
page. All you have to do is enter a Citizen’ name, 
then enter your name and email address. This is 
important, as your password will be emailed to 
you. Now you’re ready to use CUSeeMe, turn over. 
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Rivals... -» 

Other video chatters 


ALTHOUGH CUSEEML IS probably the 
most sophisticated video chatting program 
around, as can be seen by the fact that it 
costs money for the full version, it is by no 
means the only one available. Below are 
a few of the other free programs you can 
get that will allow you to use your Webcam 
for chatting. 

Eyeball Chat 

On the CD 

Primarily, this does the same as CUSeeMe, 
with a few less options, Thu premise is the 
same, although you can't indulge in 
multiple chats - you're limited to 



requesting chats with individuals. The 
number of users is less than CUSeeMe, 
although the interface is actually nicer, and 
users seem to be up for chatting. 


Video chatting 


Ohanncfa 



w 


ftlAt* fcftwitdvcl tofrii pigvUcwse ycii hew rial yfl signed in. !f 
/oif are alrc«jy s CLfcocMo aww. piwr>e m n you hpvq n« jgtM 

] iflftflMfl Wdrlrt. mflnnt*niliip iUr&B md qwm ynn ful aijcfifls, En til m& 
: eatures of CUseeMs World. 

C U»eMt WorW Chinn 

MombwHam C- 




ftir Pitvaiv Pohov to ls@m lion w* prdiett your personal irfomnation. 



vm Sign in 

Open the Conference Companion again to 
be taken to the login page. Enter your username, 
and the password you received by email. Once 
you've done this, you'll be taken into the rooms 
list, where you can choose a room to chat in. 


|f| Pick a room 

ftU In the 'channels' section, you'll find a list of 
themed rooms. Next to each is a number showing 
how many people are in that particular room. Click 
a link to enter the room - on the pop-up window 
that appears, make sure you click ’Continue' 



NetMeeting 

On the CD 



This is the built-in videoconference agent 


with Windows. This is 


one-on-one 
chat, and only 
with people 
whose 11- 1 
address and 
contact 


It's an easy 
program to 
use, though, 
but is next to useless unless you know 
someone else with a Webcam, 


Yahoo! Messenger 

www.yahoo.co m/mes sen ger 

Video chatting is a relatively new addition to 
the Yahoo! Messenger program. This has 
long been known as the easiest and most 
feature-laden instant messenger/chat 
room/voice chatter, and the inclusion of 
Webcam facilities means you can get even 
more. Unfortunately, only a few members 
have Webcams themselves, so you might 
struggle to find people to chat to, 


If! The chat room 

MiM Each chatroom is similar to any other that 
you'd visit, with the added advantage that everyone 
can see each other. This takes some getting used 
to, so sit still and try not making faces and abusive 
gestures at things the other people in the room say. 


|H First communication 

Ini The easiest way to communicate in a video 
chat room is by typing messages. You do this by 
entering your message in the text hox. If you want 
to communicate privately with someone, click the 
public chat' button and select a user to speak to. 



ITl Adjust properties 

Ini The ideal method of talking is voice 
chatting, so it’s worth turning your microphone on. 
To do this, go to Tools' then Preferences', and 
you'll sec a whole list of options for customising 
your CUSeeMee experience. 


Cfijuirie li 



Q O 

□ C'jiocWc Cafe 
0 



CUsiaMfi Cafe 


in Changing rooms 

Ini Moving from one room to another is as 
easy os you could get. All you have to do is quit 
out of one room, then you'll he taken to the room 
list, where you can choose another room to enter, 
and start chatting again. 
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Set up a Webcam 


Set up the stream 

correecup WebCam 

HfflM ^0 

T-hia prnfyifn ii Ihwfwin 

* Itirunpj -ilfa ti , iluai*u[ flu / and vt|l Eip-iri in 1 1 Dap. 

You tan Order Online How a i hll|i://www.i'offteriip J CDin/ | on3er 

vipw tir^fihr Q r{ jer Now Start V^b Cam 

t>'L 

■ fpfjfMrhr ;t ifn - .. ■ re, ir www.faffpecQp.cam 


Th«fcyQU ftr uWw\J Yfili 

how* 21 Id M* hr** ciml A misly i±l jofed Uldflr £ valuation mpie* in 71 d*f± 

Kcm Id place an [idif «*J**M. Er«8f the nn**rar rf - 

WntCVanf 


E m * &" & & & w] 

VtbCMi UptoJtfPmw M**A*«J. Aril*#, FTParfoiyi *t*il 4 TM. I] 




«eww 


|T1 Install and run CoffeeCup 

%EM Install CoffeeCup Webcam from our cover 
CD, then click Starr Webcam 1 . We want to do this 
properly, so quit out of the wizard that opens up as 
standard. This will allow us to set the program up 
exactly the way we want. 


Live preview 

If you want to see what will be uploaded to 
your Web site once you've finished the set up 
procedure, click the Live preview' button. We 
wouldn’t suggest running this preview indefinitely, 
though, as it slows up the rest of the operations. 




Wn j Settings 

HUH Now it f s time to start setting CoffeeCup Lip 
to generate Webcam images for our site, t his is 
split into two sections - one for the images, and 
one tor FTP settings. To go to the former, dick on 
the ‘Image settings' button on the main toolbar. 


|T1 Image settings 

%EM On this first screen, you can add a caption to 
your Webcam images You can also include a date 
stamp on each image uploaded. In this way, visitors 
can see exactly when each image was captured. See 
how it looks with the 'Preview' button. 



E li More image settings 

Ji Click the 'Capture settings' tab, then make 
sure that the Display Capture Status in Status Bar' 
box is ticked Under 'Image adjustment', you can 
tinker wilh the settings for your recorded images, 
but the default settings should suffice. 



FTP Settings 

Now it s time to enter the settings for your 
site. Although you con use standard ISP free 
space, take a look at our guide over the page to 
signing up for WebFusion space, which 
promises you constant access, 




Connection type 

On the next screen, select 'modem' from 
the connection type selection box. Next 
up, you’ll be asked which device to use, 
which should automatically he set to your 
Webcam. After this, you've finished the 

wizard, 
and are 
ready to 
start 
sorting 
out the 
finer 
details. 




“_J t c 


IF YOU FIND the hassles of setting 
CoffeeCup Webcam up yourself a bind, 
you can turn at any time to the Easy 
setup wizard\ which takes you through 
the procedure step by step. Although 
you’re better off entering the information 
manually, this can be a good start* 


FTP Information 

Go to the Help’ menu, then choose 
wizard’ This opens the wizar d, 
screen, h i here. 


enter your FTP address, then enter a 
folder where your images and Web page 
should be stored. 


Username and password 

Here, you should enter your username 
fnf II/UIP Pffrtior Without 

these, 


you 
simply 
won’t be 
able to 
upload 
your 
Webcam 
to 


Click on 'Next 1 again 
^ontinue the wizard. 
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Web building 



Sign up for pro 
Web space 


ALTHOUGH YOU CAN pick up free Web 
space from most ISPs these days, the 
most secure method of displaying your 
Webcam images is through a pay service 
like WebFusion. Only with these relatively 
cheap services (£9.99 a month) can you 
ensure I ha! your space provider won 't get 
narked off at you streaming pictures 
online 24/7. 



Visit the site 


Go to www,webfusion.CG,uk, and click 
on the 'order now' button in the bottom- 
right of the screen. This sets the process 
off, though you can still see the merits of 
each account later on, Click to enter the 
secure online order form on the next 
screen. 

Choose an account 

The next screen allows you to choose 
which account to go for, with a brief 

description 
of each. The 
cheapest 
account, the 
Home 
entry' 

system, will 
more than 
suffice, and gives you far more Web 
space than you'd get free from an ISR 

Your details 

Now, enter your delaiis in the spaces 
provided. You'll need a primary Web 
address for WebFusion to redirect to f so 
enter the UR I of 
this, then 
continue the rest 
of the form. 

Enter your billing 
information, then 
wait for the email 
to come through 
with your 
password. Now 
you're ready 
to upload! 
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jETt Upload settings 

MAM On the first screen of the FTP settings, you 
can set the interval between each capture. The 
default is 30 seconds, but it's better if you can go 
down to 20 or even 10 seconds. Tick the 'also 
save locally' box at the bottom of the page as well. 



Ctl Ready to upload? 

wmbA Mow you're ready for the HTML, You have 
two optbns - either upload from CoffeeCup, and use 
the page display specified, or import the HTML into 
another page using a Web design package. If you 
want the latter, go to step 26, Otherwise, carry on. 
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CT1 Uploading... 

■■■ On the final page, you can specify where 
the page should sit on your situ. If tins is the only 
page you have, rename it ‘index.htmf to make it 


the home page. Click Upload', and Coffee Cup will 
upload an image every 20 seconds to the Web, 



£TI Server information 

Hi Click the Basic settings’ lab to enter your 
basic server information, including your FTP address, 
username and password. You can find this out from 
your Web space provider. Now click the Advanced 1 
tab, and tick 'modem' under Connection type. 



171 The quick way 

MAM Click the Standard HTML page' button on 
the first page, then choose Next'. On the next 
page, you can enter the text you wish to customise 
your page, and even style it up to make it look 
better. Once you've done this, click Next'. 



4— 


—4— . 


rw » J I 


f‘1‘1 A more flexible way 

■■■ If you want to incorporate the feed into a site, 
you can either upload the page as 'webcam.html', 
then create a link from your home page, or let 
CoffeeCup give you the basic HTML, and create 
the link and page yourself. I et’s do the former. 
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Set up a Webcam 




K¥V A pop-up please 

nil Click on the 'pop-up window' selection in 
the first screen, then leave the filename the same. 
Make sure that you rename the folder webcam' 
though, as this will enable us to link it from the 
page we’re about to create. 


Open Dreamweaver 

IU What we re going to do now is create a link 
to the Webcam pop-up page from your home page 
using Dreamweaver 4, which is on this month's 
cover CD. This also allows us to tinker with our 
home page, and tailor it for the new Webcam. 



ET1 The link 

E4I Click on any part of the link text, then go to 
the properties box at the bottom of the screen. 
Here, enter ‘ webcam/webcam_popup*htmi r , which 
will allow visitors to access the Webcam pop-up by 
clicking on this link. 



ETI Save the Web page 

mim Go to File' then 'Save as'. It's important that 
you rename this file index.htmF, as this wifi ensure 
that it is classed by your Web space provider as 
your home page. Once you've done this, you're 
ready to start the final process - uploading. 



Bfl A basic link page 

mSm Above is the Web page we created in 15 
minutes to act as our home page to the Webcam. 
The most important thing here is the text at the 
bottom, which we're about to link to the Webcam 
pop-up window. 



|fl Open up CuteFTP 

Ell To upload your index page, you'll have to 
install and open CuteFTP (it s on the CD). Create a 
new upload account, then enter the relevant 
information. Having done this, you should now see 
the Webcam folder and page In the list. 
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| Upload the home page 

1 Now, copy across ihe index.html file, and 

84 

CoffeeCup again 

AJI that's left to do is inform CoffeeCup that 

m 


all of the image files associated with it. This means 
that we now have a home page, with a link to a 
pop-up Webcam window, all of which is now ready 
to roll into action. 


we want to start uploading feeds from the 
Webcam. To do this, open up CoffeeCup again, 
and make sure that the Webcam is working, and 
pointing in the right direction. 


The FTP 'toggle' 

In the CoffeeCup interface, ail that you have 


top right, which will turn it green, and will start 
uploading to your Web space, to the pop up 
window, every 20 seconds. 
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In brief: 


T&sk: Create a stylish site navigation bar 
Software I need: Paint Shop Pro 7 AE 



Difficulty: Intermediate 
Time I need: 45 minutes 


Design a stylish 
navigation bar 
for your site 

USE THE BUILT-IN EFFECTS OF NEW PAINT 
SHOP PRO 7 AE TO CREATE A NAVIGATION BAR 
WITHOUT EVER LOOKING AT A LINE OF HTML 


YOUR SITE CAN have the most interesting and 
informative content on the Internet, but you’re 
never going to pick up regular visitors if it looks 
like a dogs dinner. Unfortunately, it's often easy 
to put design issues aside when planning a site, 
but a bit of forward thinking about the design, 
especially when it comes to navigation, can 
make a huge difference to your site. 

You might nol realise it, but a graphics 
program like Paint Shop Pro 7 At actually 
contains everything you need to generate a 


stunning navigation bar. In less than an hour, 
you can even have working links, flashy 
rollovers arid some incredible graphical effects 
that will impress anyone who secs them. 

What's more, you won t have to touch a drop 
of HTML throughout this tutorial, as Paint Shop 
Pro 7 AL will not only create the GIF itself, but 
also the HI ML which houses it. And, 
considering there’s a tr ial copy of Paint Shop 
Pro 7 AE on our cover CO, there’s nothing 
stopping you creating something doling. 



Image drnensions 


~I3 
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The right canvas size 

Open up Paint Shop Pro 7 AE, and go to 
Tile’ then ‘New'. This brings up the New Hie 
options box. Because we Ye creating a nav bar to 
sit along the top of a Web page, choose a width of 
600 and a height of 100. 



jgM A background shape 

Hfl To create a background for the nav bar, 
click the ‘Selection' tool in the main toolbar. Next, 
go to the Tool Options' floating palette, and 
choose Rounded rectangle'. Set the feather rate 
to four, which will give a more professional effect. 



j The basic shape 

1 With the rounded rectangle selected, draw 


Choose a fill 

Click on the arrow icon in the Foreground 



a rectangle to fill the bottom half of the blank 
canvas. Don't worry that the rectangle is empty, as 
we’re just going to fill the shape. With the selection 
flashing, click on the Till' icon in the main toolbar. 


Styles palette at the right, and choose Pattern', 
Click the button again, which brings up the pattern 
browser. Look for the pattern you wish (we've 
gone for cracked emerald'), then click OK'. 


Fill me in 

Now click the cursor, with the Kill option 
highlighted, on the shape we've drawn. When the 
shape is filled, go to Effects' then Texture Effect', 
and choose ‘Blinds’, Here, select a width of 3, move 
the opacity to 75 and tick the 'horizontal' box. 
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Paint Shop Pro 7 AE 



jjpi Another layer 

m J It's time to start creating our logo. To do 
this, we have to create another layer. Open up the 
'Layers palette' (found by going to View' then 
Toolbars’), and click on the New layer’ icon at the 
top-left of this toolbar. Call it logo main’. Click “OK, 
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Text styling 

Browse through the font list to find the 
stylo for your logo (wo ve gone for Eauhaus 93), 
Next, change the colour of the text to a Turquoise 
colour, and make sure the an Li-alia s’ box is ticked. 
Tick the ‘floating’ box, then click on ‘OK’. 



The logo effect 

Making sure the original text shape is still 
highlighted, go to “Effects’, '3D effects’ and choose 
Cutout' In this box, change ihe settings to the 
following: vertical -4, horizontal -4, opacity 100, 
blur 12.5. This will create a shadow etfect. Click OK. 
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n Logo text 

HH Now, click the Text icon in the main toolbar 
(it looks like an A') r then dick anywhere on the 
image to create text. This brings up the text options 
box. Enter your title here, and give it a font size of 
SO, Youll see the text change on the image itself, 


Too! Options - Text 


Layer Palette Floating Selection 




0 #' 


logo effect 
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Set the text 

Click the Mover’ tool in the main toolbar, 
then drag the text you’ve just cr eated to the 
correct spot on top of your background For the 
next effect dick on the New Layer icon in the 
Layer palette, and call this logo effect’. 



Cl The finished logo 

mam You'll see that your text now has a cool 3-D 
effect, which helps it make much more like a logo. 
Now that we’ve completed the work for our 
background and logo, it’s time to start working on 
the buttons. 


Howto- 

Add more 


effects 


ALTHOUGH THE BLINDS’ effect we’ve 
used gives our bar a professional look, 
there are a variety of effects you can add 
which will transform your bar. Take a look 
below al a few of the looks we managed 
to ochieve in no time. 



Mr Blobby 

To get this bright and bubbly effect, we 
chose the Blue Strings’ pattern from the 
texture fill menu, then applied the 
Coloured Foil’ effect, which can be found 
in 'Effects’, Artistic effects’ then 
Coloured foil’ 



Pink moon 

This effect is just as easy to achieve. 
Again, we’ve only chosen a fill texture 
and then applied an effect to it. Tin is time, 
it’s the Frosted glass’ fill we've gone for, 
with a simple ’Sandstone' etfect applied 
to it. 



3-D fill 

If you want to end up with a plain 
coloured bar with a lovely 3-D effect, you 
need only apply the same effect we used 
to create our buttons. Fill the rectangle, 
then apply the Cutout 1 effect to it, 
changing the colour to suit the rest of 
voui Web site. 
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Web building 




IT] The first button 

Create another layer, called buttonlSelect 
the 'Selection 1 tool, which has the rounded rectangle 
setting from before. Around ten pixels after the logo 
finishes, draw a rectangle 25 pixels deep and 65 wide. 
Use the co-ordinates at the bottom-left to guide you. 


IT] Fill the button 

Bfia Click on the Fill' tool, then on the 
Dr opper ' icon to pick a colour from the image. 
This lets u$ make our buttons match the 
background, so select a lighter part of the pattern, 
then fill the rounded rectangle with this colour. 


IT] A better button 

mmm Create a new layer, call it ‘effect' Making 
sure the rectangle section is still selected, go to 
Effects’, '3D effects', Cutout'. Click OK' to apply 
the same settings to your box as we did to the 
logo. You'll see that the button looks much better 



|T1 Merge the button together 

mmm Because we re going to copy and move the 
button several times, it’s best to merge it with its 
shadow. To do this, click the Spectacles' icons 
next to each layer except the last two we’ve been 
working on. Right click and select Merge visible' 



|T1 Copy the button 

mmm Bring the other layers by uncrossing the 
spectacles icon, then press CTRL + C to copy the 
button. Next, press 'CTRL + L" to paste this 
selection Into a new layer, calling it ‘button2' then 
move this new button next to the first one. 



H| More buttons 

Sal Now. repeat this step until you’ve filled the 
length of your bar with buttons (you should end up 
with four), making sure to rename each layer in 
turn, When you've placed them all, you can adjust 
them until they're evenly spaced 


Top tip! 


MAKE AS MUCH use of the Zoom tool as 
you need. There’s no point straining your 
eyes trying to place tiny images at precise 
points. You can find the Zoom tool in the 
main toolbar, and left clicking the mouse 
zooms in, while right-clicking zooms out. 




|T!i Button text 

■■■ Click on the Text' tool in the main toolbar, 
select a font size of around 14, and choose a font. 
Enter the text for your first button, move it onto 
your first button, then go to the Layer Palette, and 
promote this to a layer, calling it 'home' 



|t| A rollover image 

■§■ Let's create a rollover for this button. Make 
all layers except 1 button 1 ’and home’ invisible, 
then merge the two together. Select all 1 in this new 
layer, then click on the button to select it. Copy 
then paste into a new image with CTRL + V’. 
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Paint Shop Pro 7 AE 



tffl The rollover effect 

IU Select all in this new image, then click on 
the button. Create a new layer, making the opacity 
50% to make it slightly transparent. Click on the 
Till 1 tool, then select a very light green colour and 
fill the button. Save as a GIF, called button 1 roll’ 


U| More buttons and rollovers 

EU Use the principles of the last three steps to 
create text for each of the remaining buttons, and 
for generating rollover images, which we're just 
about to use. The basics are sorted, and all that 
remains is to start slicing and linking the buttons. 


Top tip! 


WHEN WORKING WITH GIFs, it's 
important to keep a tab on transparency. 
Even If you know your GIF wilt be on a 
while background, you Ye better off with a 
transparent background. Making part of 
your Image transparent not only allows 
you to blend the image in seamlessly with 
the background, but it also serves an 
even more important function. Although 
you might think that transparency would 
over complicate an image, and add 
valuable file size, the opposite is true. For 
every pixel that is left transparent is a 
pixel that isn't 'used 1 , which makes for a 
smaller file, and a quicker download time. 




|C AMh DIuiuii Iji 
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Starting to slice 

Go to File', Fxporf then Image Sllcer' 
Zoom In on the first button, then click the Knife' 
icon. Place a line at each side of the button, until it 
is enclosed in a box, then enter a URL (or a target) 
for the button and Alt text. 


|f| Rollover action 

Click the Rollover creator' button, then the 
Browse' button next to the Mouse over 1 line. This 
lets you look for an image to replace the ohginai 
section. Find ‘ button1 roll.gjf and choose 'OK'. Click 
Mouse out 1 and leave the browse space blank. 


ETI Slicing more buttons 

■■I Use the last two steps to create slices and 
rollovers for the rest of the buttons, making sure 
you select the relevant button with the arrow' tool. 
Once you’ve done this, your nav bar is linked and 
sliced, and all that remains is to export it as a GIF. 
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ETI GIF preparations 

■■■I Click the 'Optimize cell’ button, making sure 
the Apply optimisation to whole image' box is 
ticked. Under the first tab, click the Colour 1 tab to 


bring up the Colour palette, and choose white. This 
means the top of our image will remain transparent. 



§T| A smaller GIF 

Baal This optimisation section contains many 
methods to reduce the size of your nav bar The best 
way is to ensure that, under the 'Format' tab, you 
have selected ‘nori-interlaced' When you're happy, 
dick OK, then Save’ Call the HTML file nav.htmr. 



EH Your nav bar in action 

III To open your nav bar, double-click the 
HTML file just created, and you'll see it open in 
internet Explorer, complete with links and 
rollovers. If you want to integrate this into another 
Web page, simply drag and drop the HTML 
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Special focus 


In brief: 

Task: Build a frame-based Web site 

Software I need: Adobe Colive S 


Difficulty: Intermediate 
Time I need: 3-4 Hours 



Build an eye¬ 
catching site 
with GoLive 5 


WITH COUNTLESS NEW FEATURES, GOLIVE 
5 IS A VERSATILE AUTHORING PACKAGE. 
LEARN HOW TO USE IT TO CREATE A SITE 


ALTHOUGH IT'S BORING, it's important to take 
time to properly set up your site, a factor that 
some designers overlook, opting instead to 
plough directly into adding pictures and text. 
You should carefully develop the frame 
structure, set up Meta tags, and design a style 
sheet to make applying a consistent text style 
across your site as easy as possible. 

After we show you how to go about doing 
this, it's on to the fun stuff. We 1 11 also show you 
some of Go Live’s unique and powerful features 


that make light work of adding complex features 
such as streaming media, URL pop-ups, roll¬ 
over buttons and time-dependent links. The last 
pari is dedicated lo explaining all the functions 
lhal help you check your site and upload il. 

At the very end of the tutorial well also show 
you how you can get a free fully-working 
version of Go I ive 5 when you register for a 
Web hosting account with Nomen to. In the 
meantime, you can get started with the fully- 
functional 30-day trial on the free CD-ROM. 



Pick a frame style 

To build a frame-based site, the first thing 
to do is to create a frameset. Click on the Frame 
Editor' tab at the top ot the edit window, then click 
on Frames' in the 'Object’ palette. Choose one of 
the setups and drag it onto the index page, 



■V Set frame sizes 

mUm Click on the main body frame, and in the 
Inspector panel, enter a label. Underneath this, 
type the name of the Web page, then set its size 
(leaving this as 'scale' with no value is best for the 
body frame) and scrolling properties. 



n Invisible frame borders 

K M Repeat this for the menu frame, setting the 
'Scroll' value ro No’ Click on the edge separating the 
two frames. Ti>e Inspector will show a different 
collection of settings. Tick 'Border Size' and 'Border 
Frame', and set the values ro O’ and No respectively. 



n Edit page headers 

■I Find the Layout tab in the page window and 
dick it. You can now change the page title by 
selecting the text next to the page icon, and typing 
over it. Once that's done, expand the Header' 
section by clicking the triangle lo the left of the title. 



n Add keywords 

Kfl Select the Head' section in the Object 
palette and drag the ‘Keywords' icon into the 
Header' section of the index poge. With this Meta 
tag block highlighted, enter keywords into the box 
in the 'Inspector 1 window. Press Add 1 to add them. 
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More Meta tagging 

To add 3 Description tag, drag the Meta 
lug’ icon fton i tiie ’Head’ section in tiie ‘Object’ 
palette, dropping it into the same spot as the 
Keywords'. In the ‘Inspector’, type 'description’ r 
and then in the larger box, describe your site* 



n Sheets with style 

HI Save the page as index.htm' and then from 
the ‘Fite’ menu, choose New Special’, Style Sheet 
Document'. Right click this new window and choose 
‘Add Class Selector’ from the pop-up menu. In the 
‘Inspector’ enter a name for your new text style. 




Text colour and size 

Click the Font’ tab and use the controls to 
set your text style's colour and size. You have the 
option of points, pica and pixels for size; eight or 
fiine point is good for body text. Set the ‘Style’ and 
Weight’ options using the pull-down menus. 


[ i Pick a font face 

Underneath the Tom Tamily’ box is an 
arrow button. Click this to select the typeface for 
your style. Safe Web fonts are included, but if you 
want to use another typeface, dick on 'New', then 
choose it by clicking on the second arrow hutton. 



Attach a style sheet 

Save the style sheet, then press Control' 
and N’ to create your first page. To attach the style 
sheet, click the Open CSS Interface' button. Right 
click on ific window, choose ‘Import external 
CSS.and select your newly created CSS file. 


|7| Choose a default palette 

mtm Right click the body of the new page and 
then choose Document', ‘Page Properties’. The 
Inspector' will display settings for changing the 
default text and background colours. Tick the 
box next to the colour swatch to make changes. 



Easy method: - ' 

Using smart objects 


AS WELL AS the roll-over button and URL 
pop up featured in the tutorial, there are 
lots of other interesting elements in 
GoLive’s Smart’ ohjects feature. Many of 
them can he utilised to incr ease the 
longevity of your site, even if you don't 
update it manually each day. This is 
because they can be set to display different 
pages every day, at different times, or even 
random elements within a page. 



Get in the action 

The most interesting ‘Smart’ objects are the 
Head' and ‘Body' actions. These enable you 
to add functions such as dialog boxes, 
scrolling pages, password prompting, and 
random URLs and messages. To insert an 
instant, drag the ‘body Action' icon onto any 
part of the page window. 




Daily updates 

In the Inspector', click the Action’ button and 
choose the Action' category. Once you've 
done this, pick the specific function in the 
sub-menu. To keep regular visitor’s interest 
levels high, you can set your site to display a 
different page each day. Choose Action Plus' 
followed by ‘ Daily Redirect’ 


Divide your days 

Depending on the action that you've selected, 
you will be presented with a various array of 
settings. In the ‘flmeftedirecf function for 
example, you must specify two URLs; the first 
page will then appear befon? a defined time, 
and the other after it. You can combine these 
actions for even more flexibility. 
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It] Build a navigation menu 

wIM Select the 'Basic' tab in the Object' palette 
and drag the Table’ icon onto your new page. Use 
the 'Inspector' to define the table's properties. For 
a menu bar, you'll only need one row, and should 
set the width to 500 pixels and the border, 0. 



fffl Your first button 

■fifl To create a roII-over button, select the 
Smart' lab in the 'Object' paletle arid drag the 
Rollover’ icon into the first cell. Give your button a 
name, and link it to a URL in the Inspector Next, 
set the Target 1 to open the URL in the body frame. 



|f| Make it roll over 

mMM Highlight the icon below Main’ in the 
Inspector’ and click the fofder icon to load an 
image for the 'normal' state. Repeat for the ‘Over' 
and 'Click slates. To activate a state, you must first 
tick the box, then load the appropriate image. 



ITl Button in the middle 

Warn Click on the edge of Ihc bulion's cell to 
select it. In the Inspector change the horizontal and 
vertical alignment properties to Centre’ and 
Middle respectively. Repeat steps 13 to 15 for 
your other buttons. 





ITl Use background images 

mam Save your page 33 'menu.him’ and create a 
new page. Attach the style sheet and right dick the 
page body and choose Page Properties'. Tick the 
Image box in Ihe Inspector' background section 
and press the folder button to load an image. 



ITV Make a Flash splash 

mim To add a little excitement, you could make 
this introductory page into a splash page with a 
Flash animation. In the Basic’ tools, drag the SWF' 
icon onto the page. You might want to position this 
centrally: press Align Centre' on the main toolbar. 



Play it again and again... 

With the SWF element still highlighted, press 
the folder button in the 'Inspector' to load your 
Flash animation. Click on the SWF’ tab, again in the 
'Inspector', to define the quality setting for playback, 
and whether you want the animation to loop. 


Move it along 

To scl the page lu aulomalieally move on, 
you need to add a Meta refresh tag. This is in the 
’Meta’ section of the ’Object’ palette. Drag It onto 
Ihe page's ‘Header’ see lion (slep six), then use Ihe 
Inspector' to set the delay and the target URL 



i| Skip it 

h For regular visitors, it’s a good idea to add a 
'skip intro’ link on the main page. Underneath the 
SWF element, type 'skip intro’ and highlight the 
text. Click on the 'Style' tab in the ‘Inspector’ and 
choose a style from your CSS file. 
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|T| Activate the skip link 

wmm Click the 'Link' tab arid enable the link' 
feature by pressing the button next to the URL box. 
Enter the name of the subsequent HTML page in the 
box (which should be enabled), then set the Target' 
to 1 self using the pop-up menu. Now save, 



raj Picture properties 

bbs To load a pictur e, press the folder button 
next to "Source 1 in the 'Inspector 1 . Enter a caption 
into the Alt Text' box and click on "More to set the 
horizontal and vertical spacing. Press Generate 1 if 
to create a low resolution version of the image. 



Kfl Merge and resize cells 

BbmI Holding down Shift 1 , select this cell and the 
one next to it, and press the right mouse button. 
Choose 'Merge Cells' In the Inspector', set the 
cell s alignment properties ( I eft 1 and 'Top' for the 
text cells is normal), and the width in pixels. 



Kt| Insert images 

B£b We're ready to start the first content page. 
Create a new page as before, applying the C$S and 
defining the global properties. Then, drop an 
Image' object from the ‘Basic 1 tools in the Object 5 
palette, so you can add a graphic-based headline. 



cJ«ctro-bouln« 

Mud ajnblMt AUHlt 


JTJ Create a page structure 

Knl Use a table with a border set to 0 pixels to lay 
out the page Drag one onto the page underneath 
the Lille, using Lite Inspector' to set width and the 
number of columns and rows. Type your text into the 
first cell, and format the text using ‘Style' settings. 



fl<ctr0~bov)ft< 

flWV arabtcnC imwii 


CTl Create custom spacers 

Bbb Add the rest of the page elements into the 
cells, resizing and merging, where necessary. If you 
need to use a cell as a blank space, insert a 1x1 
transparent GIF, using the image's size 
properties to stretch the picture. ^ 



WHILST G OLIVE'S DRAG and drop editing 
makes it really easy to add aII-manner of 
dements to your Web site, from simple 
objects such as images and links to complex 
embedding of media fifes, sometimes you 
might find that you'll need to use its code 
editor to get to the page's nuts and bolts .. 



View the HTML 

To open the code view click on the Source' 
tab at the top of the page window. By 
default, ail the mark-up is rendered in bold 
type with arguments coloured blue. Nested 
tags are also indented to make the code 
easier to follow. Use the controls to highlight 
other HTML elements. 
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Check for errors 


The code view has a built-in checker which 
can scans for errors and also warn of tags 
that aren't supported by certain browser 
versions. Click on 'Check Syntax' to scan 
your page; toggle error detection and 
warning messages by pressing the buttons 
at the top of the page. 
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Manual editing 

You can type directly into the code window, 
whether it is adding new HTML (it is the only 
way you can introduce the <BR 
CLEAR=ALL> tag), editing existing lags, or 
just entering body copy. Right clicking on 
the code windows invokes a pop-up menu, 
enabling you to copy and paste selections. 
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VT| Edit ceil backgrounds 

mim A cell's background can also be modified. 
Highlight the cell, and in the Inspector' check the 
box marked Rglmage’. Press the folder button to 
load the picture. Alternatively, tick the 'Colour' box 
and click on the swatch to change its colour. 


KTl Use images as links 

E&M Highlight the picture, and set its Border 
value to 0. Click the Link tab and enter the URL in 
the appropriate box Of applicable, set the Target 
frame, too). Note that target frames are only 
available if the frameset document is open. 


fTt Create customised lists 

E£J HTML lists are useful but ugly Create your 
own using a graphic and a table. Drop the table 
onto a page, setting its columns to two, and the 
rows to the number of entries in your list. Set each 
cell's alignment properties to Left’ and 'Top’. 
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rri Add list items 

EfcJ Insert a bullet graphic into each of the left- 
hand cells (resizing them to the width ot the image), 
and write your list items into the cells on the right. 
Notice how the text does not wrap around the 
bullets as it does in a standard HTML list. 


CTB Use text as links 

mim To turn text into links, highlight it and dick 
the Link' tab in the Inspector' Set the URf and 
largef ( _blank' is useful for external links). You 
can press the Text Colour' button in the lop 
toolbar to change the default link colour. 


Get Real 

Go Live has tools for embedding media files, 
including Real video or audio. To add streaming 
content, click on 'Basic' in the Object' palette, and 
drag the Real' icon onto the page. Press the folder 
button in the Inspector' to load the media file. 
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BTR| Play it straight away 

■■■ to make the media file play automatically, 
click the Real' tab in the 'Inspector' arid tick 
Autostart'. For audio files, you might want to 
consider hiding the file. If so, click onthe 'More' 
tab and check the box marked Is Hidden'. 



|T1 Let them take control 

Ul if you want your visitors to have more 
control over playback, you'll need some transport 
controls. Click Real' and from the pull-down 
menu, choose the device you want. Ensure that 
both Autostart' and Is Hidden' are not checked. 


Efl Even more control 

mmS You can odd more controls by dropping 
further 'Real' objects onto the page (you don’t need 
to specify a media file for subsequent objects). 
Define the size of each element, either by using the 
inspector' or by dragging the object edges 
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pi Pop-up navigation 

■rmS One way to enable visitors to quickly explore 
your site, is to use GoLive s URL pop-up tool Click 
the 'Smart' tab in the ‘Object' palette and drag the 
URL pop-up 1 icon onto the page. Enter a name for 
your pop-up in the first entry of the Inspector'. 



Feed me feedback 

Eon ns are an excellent way to encourage 
user feedback, and GoLive has tools for adding a 
form to your site. Click on 'Forms' in the 'Objects' 
palette and drag the 'Form' icon onto the page, 
Use the "I ns pee lor' to give it a name. 



Totally on form 

When adding form dements, be careful lo 
drop them inside the form frame. To edit an dement, 
click it and alter the settings using the 'Inspector'. For 
text fields you can set start strings and field lengths. 
Pop-up menus r equire you to enter all the options. 



|71 Popping up here and there 

Kafl Press the New' button, and type a label for 
the first link. In the space underneath, enter its 
URI If this menu is part of a frame-based 


navigation, ensure you've correctly set the Target' 
frame, using the option at the bottom of the panel. 



|T| Where to send a form 

Kfcfl In the box below the form name, type your 
email address, prefixed with mailto:’. If you are 
using a CGI to format your form mail, you should 
use this space to enter the URL of the script. Using 
the pull down menu, set the 'Method' to 'Post 1 



|T[| Submit a form 

■■■ The final step is to add a Submit' button. 
Drag the 'Submit' icon into the form frame and then 
using the settings in the Inspector', change the 


label. You can also add a 'Reset' button in much 
the same way, enabling visitors to clear the form. ^ 



Streaming media 

An audio or video file that plays directly 
from the Web site that serves it. Typical 
streaming media file formats are RM and 
RA (Real), WMA (Windows Media Player), 
and QuickTime. 


CSS 

A Cascading Style Sheet is a way of 
globally defining text styles for a Web site, 
enabling a Web designer to quickly 
redefine a site’s look, rather than 
laboriously needing to edit every instance 
of the <FGNT> tag. 


CGI 

A CGI (Common Gateway Interface) file is 
a script (often written using Perl) designed 
to facilitate the passing of data over the 
Net between a server and an application. 


Frameset 

This is the foundation of a fra me-based 
Web site. Framesets define each frame, 
where it will appear on the page, its 
dimensions, whether scr olling or resizing 
is permitted, end what the default page 
will be. 



Web resources 


Real World GoLive 


realwDfidgolive.com 

As well as sections 
dedicated to tips, news and 
resources, this site also 
features decent-si red 
excerpts from a book on 
GoLive, including a whole 
chapter about managing 
tables (a downloadable PDF 



document). 


Adobe GoLive 

www.a do be. com/gol i ve 

An obvious choice 
for GoLive 
support, and a 
good one at that. 
Here you'll find 
user forums and 
help you with any 
technical issues you might have, as well 
as Adobe XChange, which contains 
thousands of downloadable actions to 



an expert forum 


expand Go Live’s capabilities. 
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Special focus 





| Check for mistakes 

1 When you've finished designing your site 

43 

What size am 1? 

Another thing to check is the page's 

44 


it’s advisable to check your spelling. Click on 'Edit 1 
in the menu bar and choose Check Spelling 1 to 
access GoUve’s built in dictionary, in the dialog, 
ensure ‘English (UK)' is selected, then press Start’, 


download times. In the Special' menu bar youII 
find a tool called Document Statistics,..’ that will 
check this for you, It displays the fastest download 
times for varying connection speeds. 


Slimming pictures 

One major cause of bloalcd Web pages is 
pictures that aren't sufficiently optimised. If you 
double *dick on a picture in Go Live, it will open It In 
your default image editor, enabling you to make 
changes {such as compressing JPEGs) on the fly. 




fTt See if it works 

mam You should test your finished pages using a 
proper Web browser as Go Live’s internal preview 
isn't necessarily accurate and some media 
elements will not work in GoLive's preview. Press 
the Show in Browser' button to test your site. 


fn Get ready to publish 

flyj Click on 'File', 'New Site', Import from 
folder,./. In the dialog box, press Browse' and use 
the File Selector to find the directory with all your 
files. Press OK’, then Import' Go Live should 
automatically detect your home page. 


Configure your FTP server 

is finis 


mim Once Go Live has finished scanning for all 
your site files, save the new 'site' file, then click on 
'Site' from the File 1 menu and choose 'Settings...'. 
Select the 'FTP Server' section, and at the top of 
this section, enter your FTP server address. 



fn More FTP details 

Wmm Next, enter your username and password If 
you wapt the site to be uploaded somewhere other 
than the root of your Web space, you'll need to 
add the path into the ‘Directory’ box. Press H OK’ 
and then dick on Site', ‘FTP Server’, Connect.,.' 


itl Put it on your site 

B&sl Once you’ve connected to your FTP server, 
a second pane will appear to the right of your file 
list (this is your Web space). Select all your Web 
page files and drag them onto the right pane to 
begin uploading. Make sure every tiling uploaded. 


GoLive for free 

If you choose to host your site with one of 
Nomen to s premium su vices, you can get a copy 
of GoLive for free. To subscribe, log onto 
www.nomento + co*uk. On the home page, press 
the 'Order now' button in the 'First' box. 
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Pick a package 

You'll now be given a choice of packages. 
The three options may vary in price and features, 
but they all include GoLive 5. Press the appropriate 
‘Order Now' button and then click on 'Go to 
Checkout' on the next page. 


Pay for it 

Select the GoLive' option on the next page, 
then enter a password to create a new account. 
Click on 'Continue’ and enter your personal details 
in the subsequent form. Confirm your order and 
payment details, and then press Go'. 


Configure your account 

This welcome page displays your username 
and password. Make a note of these because you 
need them to access your Web space. Press Go' to 
configure your control panel and to add or transfer 
domain names to the new hosting account. 





The finished site 



island if 
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Film red effect 

Each u 1 tlie lilrn celts link to more information about 
that scene. To create the Him effect, a background 
image with the while edges is applied to that frame, 
and the table containing the plclures, positioned in 
between ihe edge* using the page's margin height and 
width, properties. 






o bug on 
Ci Nobby 
oily 

/pillage 


Easy navigation 

GoLlve'a smart URL pop-up provides an excellent way 
for visitors 10 navigate your Web she. You could also 
include a URL pop-up in the menu frame, displaying 
each section, then add more pop-ups within these 
section pages to link to even more sub-sections. 


Make a bold statement 

Using a graphic-based headline has two distinct advantages over 
standard text Fii stly, you don't have to stick to Web safe fonts, so 
you can be as individual as you like, Secondly, you can apply all- 
manner of effects to them (here a cut-out effect is used) !t> make 
them stand out from the other page elements. 


Keep it constant 

By using frames as a basis for tire site, you 
can constantly keep Ihe row ol but I mis at the 
top of the page, without needing Lu include 
them in each page that you creme. 


Keep a pattern 

Its a good idea to keep a consistent style 
between pages, such ns the use uF a constant 
background image of colour scheme. This 
consistency should also extend lo lex I styles and 
layout, which is why CSS files are so useful. 


Create a box out 

To emphasise a passage of text, 
create n table Ihal's only one cell 
high and wide. Set the border to 
one pixel, and you have a box- 
out. You can even change the 
table background colour for 
greater prominence. 
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PLUS A EREE DOT 
COM DOMAIN NAME 
FROM EASYSPACE! 


Pay by direct debit 
and save a further 10% 


Call our credit card 
hotline on 01454 
642442, fax us on 01454 
620080 or email us at 
pi@cisubs.co.uk 

* when you subscribe for a year 
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Get a free dot com domain name 
when you subscribe! 


Yes, it’s true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you’ll not only receive 13 issues of the UK’s fastest growing Net magazine, 
along with 13 software-packed CDs, but you’ll get your very own dot com 
domain name completely free! 

We know that many readers already have a Web site bat use long, untidy 
Web addresses which don't look professional - so here’s your chance to 
gel a proper dot com address of your choice. 

We’ve teamed up with one of the world’s leading domain name 
registrars, Easyspace, {www.easyspace.com) to offer Practical Internet 
subscribers this amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 


jtoeasyspace 

J Accredited ICANN Registrar 


Please note that this 
offer of a free dot com 
addreis if not offered 
with six month 
subscriptions. 


j^ewsnace 


Who are Easyspace? 

Easyspace LUl is the first UK ICANN Registrar 
and is e No mi net Member. It was founded in 
1997 and is a debt-free company. Easyspace 
is the leading Domain Name Registrar in the 
UK and the 12th Largest in the World. In 
March 2001 Easyspace became the 1st 
Worldwide Internet Keywords Registrar. 

Easyspace (www.easyspace.com} has 
registered 10% of the total xo.uk domain 
names within the UK and 1% of xom, .net 
and ,org domain names have been registered 
Worldwide! Easyspace Ltd has almost half 
million clients worldwide and register up to 
7,000 domain names every month. 

Easyspace Ltd provides free and low cost 
Web hosting packages, domain names (from 
£3,50), Internet Keywords, eCommerce 
solutions and has an unbeatable reseller 
service: wwwxasynic.com. 


Yes, I would 
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Yaur name 

Address 


Veil code 


Cmail 

Phone number 

Dale of Birth 


SUBSCRIPTION AS A GIFT 



Name 



Address 


Postcode 


Email 

Phone number 

Date of Birih 



PAYMFNT DETAILS 
1. Direct Debit 

□ UK only £9.96 every 3 months - SAVE AN EXTRA 1 TO 



FREE GIFT' Subscr ibe lu Prncticut Internet for 3 full year and you'll get a free dot 
com domain name. We will send you details of bow to claim it when we 
acknowledge receipt of your subscription. 

Please return this order form or a photocopy of it 
together with your cheque/PO (if applicable) to the 
following address: Paragon Publishing Ltd, FREEPOST 
p u u LI a H I N g ($WR1565), Patchway, BRISTOL, BS32 OZZ. 


2. Cheque/crcdit/dcbit card 

□ UK £48 for 13 Issues □ Europe £53 for 13 issues □ World £73 for 13 issues 

□ UK £22 for 6 issues □ Europe £29 for 6 issues □ World £39 for 0 issues . 

Li Cheque (£'s sterling made payable to Paragon Publishing Ltd) 

I . J Visa ! Mastercard \~\ Amex H Switch FI Delta 

Card number: I ! I ' I I ■ : I : I_I 



PARAGON 


I 


from tune to time . Paragon sends out news about exciting new products and Cxpiry date : 

opportunities that ate of interest to readers.. If you do not wish to receive such 

information, ptease tick this tox r □ Signed: 


l^i in No. | 


Date. 


ISSUE 60 I PRACTICAL INTERNET I 93 




















































































ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 



EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK FOR 
HELP WITH ANY OF YOUR 
INTERNET PROBLEMS 

Create your 
own Web- 
ready home 
PC network 




SHARING A SINGLE INTERNET CONNECTION 
BETWEEN YOUR PCs USING A HOME 
NETWORK IS EASIER THAN YOU MIGHT THINK 


n l r m quite new to the whole PC and Web 
scene, so Practical Internet has been a 
great help. We f ve got two PCs in the house 
along with one printer and scanner and I was 
wondering if it is possible to set up a network so 
that both PCs can use the printer and scanner? 

I would also use it to enable both PCs to 
communicate with each other via email. One of 
my PCs has Internet access, so do you think the 
two PCs could use the same Anytime Free serve 
account - with different usernames and 
passwords - to connect to the Web? I would 
think that this is okay because one account per 
house sounds about right, 

D$vld Wsiic 


If you have a home network it is 
MiM certainly possible to share files and 
software between two or more PCs, you can 
even connect to the Internet from both PCs at 
the same time using a modem in one PC 
connected to the phone line. 

Before I go into detail about networking 
your PCs, lefs sort out your Internet 
connection. You can use the same Free serve 


account on two different PCs; you simply 
have to duplicate the Dial-Up Network 
settings - username, password, Freeserve 
phone number and so on - on the second 
machine. And if you have two phone lines you 
can connect both PCs to the Internet at the 
same time, assuming that both of your 
machines have a modem. I have had two 
laptops connected 10 Freeserve using the 
same account at the same time without 
encountering any problems. 

To connect your two PCs together in a mini 
network should take no more than two 
network cards and a connecting cable. You 
can pick up PCI network cards from £15 
upwards and a connecting cable should cost 
about the same. So for a mere £50 you could 
connect your two PCs together. In fact, 
Watford Electronics sells a starter kit for four 
PCs that includes four PCI LAN cards, an 8- 
port hub and connecting leads for £63.33. 

The item number is 21953 and you can 
contact the company on 0800 083 0836 or at 
www*watford,co*uk. 


Videoconferencing 

n My brother would like to use a Webcam 
at his business for videoconferencing. 
Can you recommend any software for this? I am 
aware of CU See Me and NetMeeting software, 
but which one would you recommend? Thanks 
for your help. 

Paul Harmon 


B Given the choice I would recommend 
Microsoft’s NetMeeting purely because 
it comes bundled with every copy of Internet 
Explorer which is installed on every new PC 
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Top tip! Sl^ 

Test your Net connection 


PC Pftstop iwww,pcpttstop.com) can help you get 
your PC in top form by running faster, more 
stable and securer. Hie site runs diagnostics on 
your PC to identify things that might help improve 
performance. Best of all, this is a free service. 


This means the 


but the software vou have purchased basically 


m H: dus m ess 

your brother 

wants to contact, ft's very 
simple to set up once a 
Webcam has been installed on a PC, and 
don't forget you wifi need a microphone too. 
Alternatively, see the special tutorial on pages 
74-79 of this issue for details on how to use 
CU See Me. 

Internet PC upgrades 


IZSMo dim Ms and add them into your PC. You 
can pick up a 128Mb DIMM for around £25 
fromJungle.com (0800 0355 355 or 
www.jungle.cofn), the part number is SI Ml 06. 
You will have to check that your PC has the 
correct DIMM memory sockets and you could 
probably get the upgrade fitted by your supplier 
- but don't let it charge you more than £25 for 
a 128Mb DIMM chip. Your hard drive is okay at 
8.4Gb and as long as your processor is a 
Pentium running faster than 150MHz you 




if you want to use top of the range software such as 
Dreamweaver 4, you need an up-to-date operating system and 
plenty of memory in your PC 

should be okay. Don’t worry about Adobe Type 
Manager, it's 'recommended 1 for Freehand 10, 


In TV WjrSt 


H I have just bought the Student Web 
Design Studio of Dreamweaver 4 , 
Fireworks 4, Freehand 10 and Flash 5. On the 
front of the box it said that it is Windows 
compatible. I cheerfully assumed all I needed to 
do was buy it and install it, but on the side of 
the box it says it's only compatible with 
Windows 98 or later, so I'm a bit cross about 
the mixed messages because I still have 
Windows 95 with 61Mb of PCI 00 memory and 
a 8.4Gb hard drive. 

I’m informed I need 112Mb of RAM, with 
152Mb of available hard disc space. Also where 
do I get an Adobe Type Manager (with Type 1 
fonts) because apparently I need this too. I don't 
really want to have to get my computer 
upgraded, but at the same time I don't want 
things to grind to a halt or crash if overloaded. 
Would you recommend it to be safe to try using 
Dreamweaver on its own or with only one of the 
other programs (I realise I probably can t use all 
four at once with my memory capacity) with my 
existing setup? Or would it be better to go for 
an upgrade? 

IN do go for an upgrade do I have to take 
everything off my computer firat or can 
Windows 98 and/or extra capacity be added 
without risk to existing files and settings? I’d ask 
my supplier but I have learnt not to trust his 
after-sales advice, 

ti T Send 

I'm sorry to say that I have my own 
mixed messages for you, Liz. 
Dreamweaver 4 and Flash 5 will run under 
Windows 95, but Fireworks 4 and Freehand 10 
both need at least Windows 98 to run, so you 
will have to upgrade your PC. You probably 
can't upgrade to Windows 98 because it has 
itself been superseded by Windows Me 
(Millennium Edition). I would recommend that 
you upgrade to Windows Me anyway because It 
is much more capable than Windows 95 and 98 
- you're currently about four versions of 
Windows out-of-date. You should also upgrade 
your memory. 64Mb is okay for general PC 
software such as word processors and so on, 



Solving RealPlayer problems 


[il 


After installing some software from a 
Practical internet cover CD J have a 
problem. Every time my computer reboots I 
now get an error message, saying a required 
.DU file, PMCRT.DI L was not found. 

What on earth does this mean and how do I 
connect it or get rid of it? 

A/tgte Justin 

This Is a problem that sometimes 
t , \ occurs when you install RealPlayer 
and it usually crops up if you are using an 
older version of Internet Explorer, usually 
Internet Explorer 4. 

You should uninstall RealPlayer, install 
Internet Explorer 6 from this month's CD 
and then install the latest RealPlayer, also on 
this month’s CD. The windows and control 
panel will look slightly different from those 
illustrated if you use Windows 9S or 98 but 
everything else works in the same way. 



H Select Add/Remove 
rtlj Programs 

When the Control Panel windows opens, find the 
Add/Remove Programs icon, it's usually in the 
top row. Double-click on the icon to open the 
control panel. 
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Open the Control Panels 

I Go to the Start menu of Windows and 
select Settings', Control Panel' This opens the 
Control Panel window where you can change 
Windows' settings. 
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spi Choose RealPlayer 

Find the entry for RealPlayer Select it and 
click 'Change/Remove' (Windows Me/Windows 
2000) or Add/Remove 1 (Windows 95, 98 and NT 
4), After it lias uninstalled, install IE 6 from the 
cover CD then reinstall RealPlayer 8 Basic. 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



SOW HU YOUR NET PROBLEMS WITH ONE SIMPLE PHONE COU 


* Thu Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost, 

* Practical internet s expert helpiine service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand | 
to offer you instant help where you need it most, at home, 

* No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay, 

* limned Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 





K 


* Complete Money Back 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 017S3 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 



HELPLINE OPEN 7 Dl 
R WEEK 8RMH1PM 

Fiease note that the Practical /nrcmcf helpline is not Jiblc id deal with fciulty cover £D HitquiriBS 


OUR TERM OF EXPERTS RRE WRITING TO HELP YOU! 

Your tall to the Practical Internet helpline is charged at £1.50 per minute (premium rate). Each call you make will show up on your standard telephone bill 



Browsing and email 


FrnnfPagc 
2002 comes ss 
pm of the oew 
Office XP 


Microsoft 


not compulsory. Go to www.micnuaftcom/ 
windows me/upgrade/cheeklisLosp for more 
information about upgrading. 

Wireless access 

I hove a question that! hope you can 
help me with. I hove set up a mobile 
classroom that I use for presenting IT days to 
small primary schools and would very much like 
to use the Internet. 

Is there any wireless way of doing this yet? Most 
schools have 128K ISDN lines installed but 
there is a cost implication involved when 
connecting to the Internet for long periods of 

time. 

Simcv) Qagge 


Wireless Internet access in the UK is 
still In its infancy and only covers 
limited areas at the moment. It may be better 
to get a flat rate unlimited use account with 
an ISP that has ISDN access and uses a 
freephone number for dialing into the 
service. This means you can use the existing 
ISDN lines at the schools for your connection 
to the Net and there will not be any phone 
charges incurred by the school because you 
will be using your own account. It's a good 
idea to check out what access is actually 
provided by Internet service providers. BT 
Internet allows you to connect by ISDN at 
64K using Its BT Anytime service, but if you 
connect at 12SK the usual costs apply. 


5 Microsoft 

i Office xp 

* professional 


Web components 

0 1 read with interest your article on MS 
Frontpage 2002, which is included in the 
new Office XP product, but I must admit to 
being a little confused. I have used Excel 2000 
to create some simple filtered lists and was 
about to put them onto a Web site when I read 
Microsoft's advice. Essentially, only people with 
Office 2000 on their machines can read such 


Getting Outlook 2000 to work with BT Internet 


n 


No matter what I do, I can't get Outlook 
2000 to work with my BT Internet 
account. I hove sent them countless emails but E 
have not received an answer. Is it something 
that I’m doing wrong or is it that Outlook just 
doesn't work with BT Internet? Both Outlook 
Express 5 and 6 work okay. I he error message 1 
get is as follows: “Ttie server could not be 
found (account^howitt, pop3server:howitt) error 
number 0x800 cccOd " 

6’ K Ho witt 

There's no reason why Outlook 2000 
should not work with your BT Internet 
account. However, looking at your error 
message it seems that you have not entered 
the account details into Outlook 2000 
properly. You can export the account settings 
from Outlook Express and import them into 
Outlook 2000. 
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Using the tools 

I Go to the 'Tools' menu of Outlook Express 
and select the Accounts' command. When the 
internet Accounts control panel opens highlight 
your BT Internet account in the Account window 
and select the Export,. .' button. 
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Save in; (^AccQLnt Swings ' 
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My NtitworkP.,. 


CK Save your settings 

mm& When the Export Internet Account fife 
selector dialog box appears, find a location on 
your hard drive to save the settings file. Make sure 
you know whore the file is saved and what it is 
called. Click the 'Save' button. 



Delete your old settings 

i Open Outlook 2000 and choose the 
Accounts' command in the Tools menu, When the 
Internet Accounts control panel opens, delete your 
current BT Internet settings. Now click on the 
'Import.,.' button. 
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■fl import your new settings 

I i When the Import Internet Account file 
selector dialog box appears, browse to the location 
where you saved your BT Internet account 
settings. Select the settings IAF file and dick on 
the Open' button. 


Internet Accounts 

Al Mai 
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H Correct settings loaded 

i _r The Internet Accounts control panel now 

displays your BT Internet settings listed in the 
Accounts window. You can now download your 
email in Outlook 2000.1 used this to move my BT 
Internet account to Outlook 2000. 
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Q&A 

Browsing and email 


^ details since the users machine needs to have 
'Web components' installed. 

In theory you only need two CAB files for this 
to work, hut they only legally come with an 
installed version of 2000, However in your 
article on Frontpage 2002 in issue 57 there is 
no reference to this. Has something changed 
between 2000 and 2002 or do machines that 
access these components still need the H Web 
components' installed? 

Craig Ksrfson 

O l m not quite sure what you’re 

referring to exactly, Craig, but I think 
you are worrying needlessly. The Web 
components associated with content that's 
created with Microsoft programs will be 
installed on the Web server - they're called 
Frontpage Extensions, 

This means that the end user viewing your 
lists in a Web browser will simply see Web 
pages that contain your content But for any 
proprietary Microsoft Frontpage components 
to work, your Web site must be hosted by an 
Internet service provider that supports them. 
Most service providers list this on their Web 
site so you should be able to find out if yours 
supports Frontpage Extensions easily enough. 

New ISP wanted 

1 need a new ISDN ISP. I currently use 
Prontoserve, but last week its service 
disappeared for a couple of days and both the 
sales and support lines still say that nohody is 
at home. 

I don't fed comfortable depending on this 
service. I need reliable Internet access fora 
business that I am setting up, but need an ISP 
that i can be reasonably sure will be around for 
a while. I don’t want to go with AOL on principle 
and hd prefer nut to use BT, So how can I best 


judge the size and stability of a prospective ISP? 
Any help or suggestions appreciated. 

Tim Beard 

O l can understand why you don't want 
to go with AOL; it’s not really business 
oriented, I actually use BT Internet for my 
ISDN access and I have never had a problem 


calls every time you connect. If you get a 
business account with Pipex you can open 
muitipie accounts - you may need more than 
12 mailboxes depending on the size of your 
company. You can access your POP3 email 
from anywhere in the world using a Web- 
based interface, so you can nip into an 
Internet cafe in los Angeles or Japan and get 
your mail. To find out more, go to 
wwW'dial. pi pex.com. 

Change dial-up settings 

D l use several different ISPs. My choice of 
ISP is dependant on which offers the 
cheaper, faster access at various times of the 
day. Please can you tell me how I can alter my 
default ISP so it is used every time I load IE? 

Jan Heuff 

Q Begin by accessing Dial-Up 

Networking. Click 'Start', * Programs', 
'Accessories', Communications’, 'Dial-Up 
Networking'. 

You will see 
more than 
one Dial-up 
icon, so 
right click 
the one you 
want to use 
as the 
default 
service and 
then choose 
'Properties’. 

When the 
dialog 
appears on 
the screen 

go to the 'Dialing’ tab. To always use this ISP 
tick the top option in this dialog. 



Pipe* specialises in business accounts so you can be sure of a 
reliable service 

with the service so I would recommend it. 

But if you’d rather go elsewhere then you 
really won’t do much better than getting an 
account with Pipex. I have been using a Pipex 
Dial account since 1994 and the company 
has been in business since 1991, Pipex is 
very reliable and specialises in business 
accounts and provides ISDN access up to 
12SK which is exactly what you are after. You 
get 50Mb of Web space and 12 POP3 
mailboxes with each individual account 
Because it's a business service, you do 
have to pay a subscription, it works out at 
about £15 per month. On top of this you will 
have connection charges, if you use dual 
ISDN then you effectively get charged for two 




You can easily after your default ISP using 
the settings tn Diai-Up Networking 


Removing Internet Explorer 6's image toolbar 


Since I have installed Internet Explorer 
6 I have noticed a couple of strange 
things happening on Web pages. 

When I download a large picture thaL is 
bigger than the browser window it resizes to 
fit on the page and I can't see all the details. 

I can right click on the image and zoom in 
but it is very annoying. There’s also an 
annoying toolbar that appears when I move 
the pointer over images. Can these new 
'features' be disabled? 

Ktiiy Austin 

These are both two of the many new 
features to be found in the latest 
version of Microsoft's Web browser, 
Internet Explorer 6. They can be disabled 
either singly or both at the same time. 


security stepped up in we&t 


lesul.iy 17 Se|il<Mtih4!i . J MU 



An annoying new feature 

I In internet Explorer 6, Microsoft has 
introduced a new feature that many users find 
distracting or annoying, the image toolbar It 
appears whenever you move the moose over any 
image on ^ Web page. 


Synchronize... 

Windows Update 

Show Related Links 
Add toTmsted Zone 
Add to Restricted Zone 
Nst2Phone 



Internet Options. .. t 

i cmui 


pi Use your options 

r 1 As you might have already guessed, the 
controls for changing the way the image toolbar 
works are in the Internet Options control panel. Go 
to the 'Tools' menu and select the Internet 
Options 1 command 
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Recovering after an email virus attack 


My sister aceidentally downloaded a 
virus from MSN Messenger, it seemed to 
be a program and looked a bit suspicious so I 
scanned it with Norton AntiVirus and discovered 
that it is an annoying Worm virus. 

I tried to delete it manually but it said it was 
either write protected or in use so it couldn't be 
deleted. When I tried to delete it with Norton 
AntiVirus I had the same error message. Is there 
anything I can do? It doesn’t appear to have 
done anything to my system, but I don’t want to 
leave it there any longer 

Katherine Malone 

To sort this problem, you should boot 
up your PC using the Norton AntiVirus 
rescue discs and follow the instructions to 
repair your PC. You should have created 
rescue discs when you installed Norton 
AntiVirus. If not, this is how you create them* 


jency Disk Creation Utility 


i 1.44 MB formatted floppy disk "Nor 
>ress YES. To skip to the next disk 

All data on this floppy will be erased 



lorton Emergency Risk Creation llttlilv 


Welcome to the Norton Emergency Disk Crea 

This utility will create your emergency disk(s). 
You will need 3 floppy diskjs] fl 44 MB] to cor 
the creation of your Emergency Disk set. 


Press OK to continue or Cancel to exit. 

Cancel 


OK 


( Yes 

n 

---1 

kr 


No 


Run Rescue Disk 

i Get your Norton AntiVirus CD and use 
Windows Explorer to browse to the SUPPORT 
folder and then the EDfSK folder. Inside you will 
find the NED.EXE program, double click its icon to 
mn the program. 


Norton Emergency Disk Cre 


Copying data to floppy... 


|1 Get your disks ready 

I , J You will need three formatted floppy discs 
ready to create your Norton AntiVirus rescue 
disks. If you try and use unformatted floppies the 
creation process will fail. When ail three floppies 
are formatted click the H GK K button. 


- -CiHrHnnml n 

antiuirus 


Label your discs 

i It’s important that you label and number 

4 

Create the Rescue Discs 

| The disc creation process is a slow process 

s 


your discs as advised by the installation program. 
Once you have labelled your discs put disk one in 
the drive and click the 'Yes' button to start creating 
the first disk in the set. 


so be patient. Keep an eye on the screen and be 
ready to insert disc two and then disc three when 
requested You can stop the process at any time 
by clicking on the Cancel' button. 
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Reboot and run 

When the floppies are finished, write 
protect them by sliding the tabs so the write 
protect hole is open. Put disc one in the drive and 
restart. When it boots up follow the on screen 
instructions to repair your PC and rid ft of viruses. 
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You can change wktek page to use for ycur home page. 


Addtess: 


Use Con art j UseDsfaut j Use Blank I 


I uiiur«y litomel Hot 


Vt Pagei you view on ths I rten’wi 5 toeed ri a ipec id folder 

& f for quick viewing later. 
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| Security | Fniyaty | Content | Connections j Piograrrw Advanced 


n Java kjyyrty srwbW 
Fl JIT cuiuto fa vntiid iitaulvie eneUfed kegiirer: restart! 
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0 Always ihow Internet Explorer |5.0 or Later] Radfc tootw 
□ Don't d spLay or** media c ontent h the media bar 
|~~| F niihln AiinfivVir Imrirjf: Rnsirinri 

0 Plaw sounds in web pages 
0 Ray videos in web pages 


rt j Serx.Mity j Privacy ] Cortoni j | Programs 

Settings 

0 Jav* tag^ng enabled 

JIT c omp4ef for virtual machine enabled [require?. reitart! 
& I liAmeda 

□ Always show infranrt F ^llrafir (S 0 or latar] R«fe) loolhar 
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Enable Automatic In 


redact! 


Some slight changes 

i When you open the internet Options control 

4 

Change multimedia settings 

When the Advanced page of the Internet 

5 


panel some slight changes are apparent; there are 
now seven section tabs, for instance. Click on the 
Advanced' tab. 


Options control panel opens, scroll down to the 
Multimedia section. Click on the entry labelled 
Enable Image Toolbar 1 so the checkbox is no 
longer selected. 


Q Enable I mage Toolbar [n 
0 Play animations in web pages 
0 Play sounds n web pages 
0 Play wdeos m web pages 
-H-S- ho t m i nane i Vmg d r j jrl . 

Turn off resizing 

In the same Multimedia section click on the 
Enable Automatic Image Resizing’ entry so the 
checkbox is not selected. Now click on the 'Apply' 
button, then click on OK' to exit. 
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JAMES SEABRIGHT ANSWERS 
ALL YOUR SITE BUILDING 
QUERIES. EMAIL HIM AT 
JAMES@PARAGON.CO.UK 

Is your site 
ready for TV 
Web users? 

As more Internet users log on from their sofa, 
here’s how to make your site TV-enabled... 
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with other developers. 
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. Here on interactive TV., 

: WftF 

, JavaScript 


WebTV is 2 veritable smorgasbord of resources for Web developers keen to remain friendly 
to site visitors using TV bused Net access methods 


Getting set for digital TV 

n fm Webmaster of www.newhorizons. 

org.uk and www.communityboats. 
org.uk. The sites work fine, except that when I 
view them via NTL digital TV, the images don't 
appear. Could this be caused by using Free serve 
space, and is there a low-cost answer? 

Biff Beard 

n There’s no reason why using Freeserve 
(or any other particular Web provider) 
should cause problems with the site being 
viewed correctly. Unfortunately NTL does not 
provide a technical specification for the Web 
browsing software used by its digital TV 


service, but a more helpful 
approach is taken by WebTV, 
who provides a developer* 
dedicated site at 
http://d e veloper we btv. net, 
containing a full range of 
guidelines and also a 
downloadable browser that 
shows how your Web site 
will look over its set-top box 
based service. 

In terms of your specific 
problem, the most likely 
issue that I can see from 
looking at your HTML code 
is that you do not provide 
WIDTH and HEIGHT 
properties for the images - 
this is advisable because it helps Web 
browser software to allocate space to images 
prior to downloading them. 

NetTracker not tracking 

n lVe installed NetTracker from your cover 
disc (Aug 2001) and followed the 
instructions but cannot get it to actually do 
anything When I bring the program up in my 
Web browser, I can change settings, but there 
are no reports of how many visitors my Web 
site has had. Am I supposed to upload 
something to my Web site? I can’t see how it 
works If it's just sitting there on my hard drive. 

Jim flack 



Horn* | Samp!* | Get ¥»Jr Fn* Trick ir 
Out you* Nqrv Public Tracer t KutiPS I EA91 Lwm 


With the eXTReMe Tracks! you get nery idnnc«tf«tfturs 
reqmrsd fa picture Han wiaitori of ynur waive it*. CnnvwalMltty 
arranged, numbers, percentages, stats, totals and averages. 
All (tie way up from simple toy ruin 3 your visitors until 
fracking Ihu keywords they use to find you. 

Information you cunt wntbsila tvltliauE! 


Quite a service: 


* Ftail4frrift reporting 
» Wide ranqv of specifications 


Extreme Tracking provide svery detailed site reports the only 
drawback is that the free service also provides public access to 
this Information 

NetTracker is really designed far users 
Urn who are running their own Web 
servers, rather than people such as yourself 
who share an external Web server. It is 
supposed to be installed on the hard drive of 
the Web server itself, from where it analyses 
visitor log files to produce detailed reports of 
how many people have seen the Web site in 
question. It is possible for people without 
their own server to use NetTracker, if they 
have access to the Web site log files. This is 
not normally the case with free providers, 
such as ISPs who give Web space to all their 
users. However, readers who have a paid-for 
Web server account might he able to 
download log files to their computer for 
analysis by NetTracker Others would be best 
advised to seek alternative tracking solutions, 
such as the versatile and free Extreme 
Tracking service available from * 
www.extrem c-d m .co m. 


Readers' tips 


I read a letter in the August edition of 
Practical Internet where a guy had trouble 
with people using his Web site after he 
thought he had removed it. He mentioned 
that the site was listed on Google and my 
instant thought was that Google actually 
offer searchers a cached link to the site for 
speed. I often find that the original Web 
site lias closed down but you can still view 
the page via the cached link. I think this 
guy might be frantically searching his 
system to delete the offending page when 
all along it was cached on Google.,. 

Thanks for a wonderful magazine, one 
that over the period of a year has taken 
me from absolute beginner to the 
standard I am at now! 

fan Walker 

www.Netlstand.co.sjk 
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Web site building 


fight bach with Covad DSL. 
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Maws cm™ Vita 

**^a«5cKS*ssrr' 

„.,£ste 



A range of free and paid domain name and Web busting set vices 
aie un utter at www.namexem.eam 
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Free Web site builders 

I decided to build my own Web site of 
Harry Potter at GeoQties, but the 
problem was they said I was too young. Why is 
this? Also, could you tell me where I could get a 
free domain name and build a free Web site 
with graphics? 

Muontq Marlie 

The problem with GeoCities is that as a 
US-based company, it is bound by 
recent legislation that prohibits sites from 
gathering any kind of data from Web users 
who are under 13-years-old. This law was 
passed in an attempt to protect children from 
unscrupulous Net marketing practices, but 


'j&mmmmumm 

J lllrtt EiJil -i i knijTu 

■ create 


ffi MPfwrt ^topfcnk# 
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Dun 7 miss the great range of online graphic generators at 
www.webgfx.ch 

has also meant that limits are placed on what 
younger Web users can do online. 

In terms of getting a site up and running, 
you might find It best to get your parents to 
sign up in their name, and then give you 
access. To get a free domain name, try 
www.namezero.cont. It takes a little time to 
process the request, and the free service does 





If you're prepared to pay to make and host your site f (hen 
www.ry.cvm is a good choice there's even a free trial available 


not include Web space - just the domain 
name itself. Your best bet for free Web space 
that doesn’t involve adverts is to sign up with 
an Internet provider that includes this service 
in its normal service package. 

Online graphics and animation generators 
are widely available, although the best do 
cost money to use beyond the free trial 
period. Having said that, www.iy.com is 
worth the £5 a month membership fee, 
because it gives you all the tools you need to 
create a whole site, not just graphics. Free 
alternatives are www.webgfx.ch and 
www.med iabu i Id er. com. 

How can I find a Web host? 

I want to create an informative Web site 
to provide community resources. Is it 
best to start creating the Web site first and then 
to look for Web hosting? Which is the best Web 
hosting service available? One of my ideas is to 
provide local information based on area code. 
How do I do that? Do I need to engage a 
programmer to program this info on database? 
My knowledge of computers is very basic, hut I 
am determined to join the Net revolution. 

Ariane 

The sort of Web site you describe could 
be quite an advanced project to pursue 
for a beginner, although it is certainly 
manageable If you're prepared for a steep 
learning curve and are happy to dedicate a 
lot of time to the project. It makes sense to 
start work on the Web site well before 
looking at hosting options, on the basis that 
you will be developing it for some time and 
there is little point wasting money on 
opening a hosting account earlier than 
required. Also, as you develop the site, the 
requirements you seek in a hosting service 
will become more dear, allowing you to 
make a more informed choice. There are 
various good directories of hosts online, such 
as www.hostindex.com; there would be no 
point in my recommending a particular host 
as it depends so much on your needs and 
budget. Engaging the services of a 
professional would be a very expensive way 
forward - particularly in the field of database 
work. Thankfully, a number of mainstream 
Web design packages are now including these 
features - I’d recommend referring to the 
excellent round-up of these at 
www.buikfer.com to find out how you might 
go about 'doing it yourself 1 . 


The Macs don't work part one 

D Thanks for making my site third place in 
If ic Readers' Si lea award. I was wondering 
if you could advise about how to design sites so 
that they appear correctly on a Mac? 

Keith Morrctl _^ 



Readers' sites 


Make your site immortal - send 

the URL to james@paragon.co.uk 

Elkie Brooks 

URL: www.homestead.com/dkiebrooks/ 
elkieindex.html 
Site Creator: Alan Clyde 
Comment: What more could Elkie Brooks 
fans ask for? The incredible amount of up- 
to-date information at this site means that 
Alan Clyde must 
he forgiven his 
unfortunate 
choice of brown 
and red as a 
colour scheme. 
That said, the 
design is very 
tidy and the site is easily navigated, II would 
be good if this site could get a domain 
name of its own - the current URL doesn't 
do It justice, 

Megalithic Walks 

URL; www.celynog.fsnet.eo.uk 
Site Creator; Graham Tickner 
Comment: Ancient megalithic siles have 
never seemed more interesting! Graham 
Tickner's site 
suggests a range 
of walks that take 
in these relics of 
geological eras 
past, complete 
with descriptions, 
photographs and route instructions. A great 
house stylo makes the site work very well 
as a coherent whole, although some of the 
images on internal pages are little on the 
large side. 

Madonna World 

URL: www.madonnawoi1d.co.uk 
Site Creator: Martin Brophy 
Comment: Martin thought that designing a 
Madonna site would help put Nm in touch 
with other fans across the world, and has 
evidently invested 
vast amounts of 
time into putting it 
together it's an 
amazing 
achievement for 
someone who only 
bought their first computer recently. I he 
only criticism is that the site is a little untidy 
on the design side, and would benefit from 
a more consistent colour scheme across 
the different sections. 


WOtKS 


»»i*0 , 
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Then you need this... 

The essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features: 

•Fantastic free fall products on the CD, often with bonus software 
•In-depth, interesting features, with buying advice and exciting projects 
• Reviews of the latest software and hardware to hit your home 
* Advice, tutorials and projects to help you get more from your PC 
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Building K'ei 1 sites with Macs is just as easy as with s PC 

n !n theory, sites which follow the HTML 
specification should appear identically 
on all types of computer - so your first step 
in solving your problem is to visit the official 
HTML validation site at 
http://validatorw3.org. This will check your 
Web page for errors and advise on how to 
correct them - although you do need to have 
a fair knowledge of HTML in order to make 
use of the advice being given, A slightly more 
user-friendly approach Is taken by Doctor 


HTML at www.doctor-htiiil'Coni, 

which shows you a chart indicating 
which browsers will be troubled by 
any deviations you make from the 
official specification. 

Of course, even these tools can't iron out 
all of the possible cross-platform design 
problems. One of the biggest problems is that 
PC and Mac computers have different screen 
resolutions, meaning that text and graphics 
can appear in different proportions to each 
other - generally text appears smaller on 
Macs. So any designs that rely on text taking 
up a particular area of space on the page are 
likely to fail when viewed on a Mac browser 
Ifs best to avoid that kind of design practice 


anyway, as different PC browsers and screen 
sizes can cause inconsistencies. 

If you are still having problems, you might 
consider designing your site using the precise 
positioning features of CSS (Cascading Style 
Sheets). These allow you to set the exact 
location of all items on the page. CSS also 
allows text to be sized precisely using pixel 
heights, which will mean it appears identically 
across platforms. Of course, differences in 
fonts will still cause problems, so there is no 
final solution to this frustrating problem! 

The Macs don't work part two 

jgp*^ I'm fairly new to Web design and I’ve 
If 1 been working hard on designing a site 


How to rid your site of Scumware links 


Is it true that some new kind of software 
might be altering the way visitors see my 
Web page by redirecting them to adverts 
instead of the links I have specified? How can I 
avoid If its happening? 

Nichols Gutiftcf 

The issue you describe has been 
christened 'scumware’. It is a 
particularly nasty trick that comes into action 
when a user installs certain shareware 
packages on their computer, which happen to 
sneak a tiny program onto their hard drive. 
This program monitors all the Web pages 
viewed by the user, replacing certain 
keywords with yellow-highlighted finks to 
advertisers' sites. 

The obvious implication is that your users 
may end up being directed to all kinds of 
hellish Web sites, and they may well blame 
you for sending them there. tt*s possible, for 
instance, that porn sites will abuse this and 
try to attract more visitors to their sites - 
causing distress to your site's users. 

Of course, what this program is doing is of 
very dubious legality, and with any luck, 
scumware will be eradicated in due course as 
a result of this. The Net is tricky to regulate, 
though, and news laws may take a long time 
to come into full operation. 

In the meantime, there are various ways 
that you can use to avoid your site being 
troubled by scumware, and these are outlined 
in the steps presented here. Note that users 
will only he affected if they are running an 
infected copy of internet Explorer on the 
Windows platform - the problem is far from 
universal. 

Also, your Web site may not be open to 
'infection 1 if it doesn't contain any of the 
keywords that scumware replaces with advert 
links. 
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The damage 

This image from www.scumware.com shows 
the effect of TopText, the program which hijacks your 
Web site. Keywords have a green underscore, which 
then highlights yellow when the mouse moves over it. 
When clicked, 3 box pops up enticing the user to an 
advertiser's site rather than following the original link, 
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eZula & Surf+ Script Killer 

pertly Lzula create a plugin named TOPTesJ Wat aiows them to itspifly ifAytuo 
tfroutyouf pouniasiwi and mlbout cwmranstdiuTi uf airy tend. Swftiikiiiiyteyk 
m»rwt Not only is lOPlflKf nntan opt.sn program, irs not evan opt-cni. so we cr 
Of y(U CUtitCKTiOtfS. 

preve-t rtieir inks from showing up on ynur site you can copy ms code into yen 
ipkjry Pl^e it jusl -after die ‘'BODY* tag, or ju&t before the --BODY’ tag < 
load Iran bang noficcabto. before toddy protects, you in case out server bircorr 
ur paq» wiH sliK load) Tfns cote to be on ewwy you want to protect 


*5CRPT bnyuaae-" JavaStituT si c-'Wp.flwn* 


Solution for your site 

Of course, visitors to your Web site could be 
infected. If you are keen that your site is not effected 
by scumware, the Search King Web site has a free 
script offering that quickly eradicates the problem. 
Visit www.searchking.com/ezulakiller to get it. 



cumWare 

=_ 1 


H Check your system 

If you are worried about scumware, you can 
visit www.scumw3re.com, which has been set up to 
counter the rise of this form of advertising. The front 
page of that site contains a script that tests for the 
presence of scumware on your computer system. If 
you are Infected', you're told how to remove it. 


it 


Forget Smart Tags; 

TopText Is Doing Wliat You Feared 

Bw Pan*? JliiTfUiiig?. feEtar 
Updcstui. 5 <pt < MOi 

Remember the hoopla I wrote about in July, whtre Micro 5 01 
jyrtrm was going to hame "Smart Tags 1 Hurt turned worda at 
J’ypTrhnks that it or others covld control press got Mse 
that idea, but it is in Action now through another lorupany’s s 

Called TopTest. the system from eZuta causes yellow hypni 
certain words on web pages, if you have iht software msTjUf 
Ary wnrd .1 that have hrrti aotd to rZidas adverts era 

Af a T-rtult, polenliaty Cokr coidd adveitoo tv Uwt any Uirie 
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Smularty, Ford codd ad-vemce so that the word 'car" on anv 
weh — iududmE ifaoifl I* due twnaral Motors web sale — wo 


Find out more 

C_3 Referring to the Web for the latest updates is 
a good idea. Fur more information on the problem, 
the Search Engine Watch site is second to none - 
see www.searchenginewatch.com/sere porl/01 / 
OS-toptexthiml. 
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dedicated to assistant photographers in London. 
I was working with a photographer on Friday 
and we visited the site from his Mac, lo my 
disappointment the Flash never appeared and as 
t use it on my opener page I couldn't enter the 
site the proper way. Is there any way to rectify 
this so both Macs and PCs can view the same 
pages? I don’t want to be providing a site that 
looks scrappy and unfinished. My site address 
is www.assistantphotographer.com, 

Paul Hammond 


Mac browsers did not include Flash and 
require manual installation. There were some 
problems with Flash not working properly on 
internet Explorer 4 for the Mac, but the 
widely available version S resolved these 
issues long ago. As far as the general text 
spacing problem goes, refer to the answer 
given to Keith. Your particular problem is that 
you use relative font sizes (eg +1 or -1) 
rather than using a style sheet to set specific 
font sizes. 


Your problem is quite different from 
that experienced by Keith in the 
previous question about Mac compatibility 



Apparently this site at www.assistantphoiognjpher.eom has been looking s hit off-colour in 
certain Mac browsers , Looked fine in this one... 


problems. The Flash text issue sounds like it 
is the result of the browser in question not 
having a Flash plug-in installed. Although this 
is pretty much standard now, older PC and 


Converting images into text 

I have attended a course if i Frontage 
Web building but still refer lo your 

magazine for new ideas and 
tips for my hobby. I have 
some questions about how 
to convert classroom 
handouts and cassette-tape- 
recordings into electronic 
format. Is there an 
alternative for scanning as it 
would create many J PEG 
files? Please advise me of 
the methods of doing it and 
the software available thal is 
free for download, 

Valerie Koberts 

Basically, you need 
some OCR (Optical 
Character Recognition) 
software to convert your 
handouts from scanned JPEGs into text 
documents, and an MP3 encoding program 
for the audio side of things. Many scanners 
include OCR software in their standard 


software package - if this is not the case 
with yours, take a look at the free trial 
imaging software package available from 
www.eistrearn,com. This will help you 
convert scanned handouts into text format 
rather than store them as graphics. 

To transfer your tapes, you will first need 
to plug the tape player into your computer's 
sound card, and then use a software package 
to record the sound and encode Jt into MP3 
format. This whole process can be managed 
in one go with the Cool Ed It software on offer 
at www.synfrillium.cftm/c<H»iedit. However, 
the free version of the software will only 
encode MP3$ up to one minute long. If you 
need sounds longer than that, and don’t want 
to pay out for the full version of the software, 
there is an alternative. You can simply record 
the sounds using the software package that 
came with Windows or your sound card 
installation - this is likely to produce a WAV 
file, which can then be turned into MP3 
format using a free software package like the 
one available from www.monkeysaudlo.com. 

Creating email forms 

O l am constructing a Web site at 

www.londis-tywyn.co.uk and I need to 
add a reply form. The problem is I don’t want to 
go down the CGI path because I want to steer 
clear of programming and scripts. I was reading in 
your excellent magazine about email form. Is this 
a simpler method? If so, what is an email form 
and can you tell me what software I need? 

Pete Wilson 



Although it is possible to Set up your 
very own CGI (Common Gateway 


Get your site listed by search engines the quick way 


D id like to get my site noticed by 
as many search engines as 
possible, but I don't have a marketing 
budget for my site, nor much time to 
trawl around hundreds of sites. Can you 
advise on a painless, cost-free solution, 
or am I asking the Impossible? 

Frank jessop 


O There are a number of free 
search engine submission 
services on the Net, and I have found 
Jimtools to be very useful. The four 
steps shown here explain how to get 
started with the service. You might 
also want to check out 
www.addme.com, which submits to 
fewer engines but is another good 
service. Also, see our feature My Site's 
Exploded! on pages 30-34. 




The right Jimtool for the job 

I The only downside to Jimtools is that it can 


generate a lot of junk email so don’t divulge your 
main email address Head to wwwjimtools.com and 
click the ‘Submit' link to get stalled. IFs worth visiting 
this main page again to try the other Jinn tools on offer. 


El Enter your site details 

P.'l There are various free submission rods on 
offer - well start with search engines, so dick the 
first Launch’ button. Fill in the site URL and your 
email address. Click Submit URL to start the 
a u loo l a led submission process. 
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Londis-Tywyn 


tocteMK-la Lwvdii-Tywyn Wert Water 
f Ijks I Cttiri I Tthtya | EI-mitj 1:l.*Ard«. fiL-jan-paie I 

Best 
Value 
Locally 


Pete Wilson s sire is in need of an easy-to-k)$tott form so that 
visitors can send messages without ustng their email clients 

Interface) script to sort out this problem, 
that's an unnecessarily complicated way of 
doing things. Various free Web services 
provide a much simpler way forward, which 
allows you to use a script based on their 
server to convert the contents of a fill-in form 
on your Web page into an email delivered 
straight to your Inbox, This method is not 
dependent on the user having an email 
account set up on their Web browser, and is 
therefore a much more reliable way of 
gathering information from online forms. 

Take a look at www.formany.com or 
www.response-o-matic.com and you'll find 
simple instructions on how to install this 
system on your site. 

Writing scripts for your site 

n l ve been using Notepad to write scripts 
for my Web site - IVn learning Perl and 
Java$cript but V m beginning to think that HI 
probably need a more professional tool for this. 
Pm not exactly rolling in money so I can t afford 
something like Dreamweaver; it s just too 
expensive. Can you recommend a reasonably 


priced program I could use for this? My budget 
is around £100. 

Tom Merchant 

n fve used many different applications 
for creating Web content and I have 
found that HomeSite 4.5 from Macromedia is 
probably the best tool for creating code by 
hand. You can use it for creating Web pages 
as well as scripts in Perl and JavaScript, and 
the program has an excellent preview 
function that enables you to run Web pages 
within HomeSite so you don't have to upload 
them. You can buy HomeSite 4.5 online by 
credit card from Macromedia by going to 
www.macromedia.com/uk and clicking on 
the BUY button. The program costs £79 plus 
VAT if you buy it as a download from the UK 
store. But if you buy it from the US store as a 
download it costs just S89 - that's about £63 
- and there's no VAT to add so you can save 
over £30. You should get HomeSite 4.5, it 
really is an excellent tool. 



HcmeSiic 4.5 is an excellent tool for script development and is 
packed with features and functions to help you 
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Submission in progress... 

EM Each search engine will now be contacted in 
turn, and the results shown in the updating browser 
display. You can click on the ‘Details' Sink to got 
further information on the success or failure ot each 
engine submission. 


rnm the manual option 

If your submission failed to work with some 
engines, you can scroll down the page and click the 
links provided to manually submit your details. There 
are also some other links to search engines that can 
only be submitted to manually. 


Design Doctor 


Scenic Maps Scotland 

Creator: James Rattray 
URL; www.scenicscotland.net 

This site is 
designed as a 
resource for 
people planning a 
trip to Scotland. It 
contains a wide 
selection of 
information on a 
good number of 
different locations, 
which are well 
presented on a 
clickable map on 
the front page. 

The Design Doctor 
has got some 
advice on how it 
accessible and easy 

SHORT IS BEAUTIFUL 

The screens I jot you see here of the sites 
front page demonstrates just how tall it is 
- this is actually three different shots 
merged together, It is incredibly 
frustrating for users to scroll all the way 
to the bottom of the page to r each the 
main navigation tool. This needs 
addressing to make the front page more 
appealing and coherent. 

THE MISSING LINK 

Users will not be terribly impressed when 
they see a 'Page Not Found' message, 
which is what happens when clicking your 
way through some ot the destination 
pages on the site. If pages haven't yet 
been designed, it s belter not to link to 
them at all, rather than to create a dead 
end that will confuse novice users. 

IIMMENSE IMAGES 

Scotland may well be full of beautiful 
scenery, but it isn't a good idea to force 
this idea on site visitors with enormous 
photographs on almost every page. 
Although Net access speeds are 
increasing, this will still slow down site 
viewing. It also causes the same problem 
outlined above - that users need to scroll 
down before reaching any functional 
content on the page. 


Scenic Mgps Scotland 



to use. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Hosting 


Hosting & E-mail Accounts 


Account- 

web Space 
Pop3 Mall Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
unlimited FTP 
Cgi-Bin 

Site Statistics 
MySQL PHP SSI 


Mail 


Soho 

50Mb... 


Enterprise Corporate 


100 Mb. 


Simply Servers 


Cobalt RAO Servers 

Individually Configured UNIX Servers 


150Mb 


_ Manage your 
F accounts using our 
highly acclaimed 
control panel! 


Simply tomes www.simplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel; +44 (0)1684 893020 e-mail: sales@simplynames.com 







































Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 



WITH THE BUSY 
Christmas buying 
season upon us, 
this is a critical 
make or break' 
time for many 
online businesses. 
Your site will either 
prosper or be a 
festive flop - and so in this month s Your 
Business Online we take a look at how to 
get your site ready. See pages 110-112. 

If you’re considering giving your 
eCommerce a site a makeover or want to 
create one for the first time, then be sure 
to read our guide to using Actinic on pages 
114 -117. Using the software on the free CD, 
it's amazingly easy. 

Without regular customers coming back 
to your site time after time, youl be unable 
to maximise your site’s profitability. One 
way to do this is to start your own loyalty 
scheme. On pages 118-121 we show you 
how to do this with the minimum of fuss 
and expense. 

As usual, we wish you a prosperous 
month. Be sure to let me know how you 
get on hy emailing me direcl at 

mnewman@paragomco.uk. 

Mark Newman, Editor 



Get ready for Christmas pllO-lt 2 

Make sure you're ready for Yulelide 

Build a shop with Actinic pll 4-117 

Using Actinic Catalogue to set up shop 

Start a loyalty scheme pll 8-121 

Make sore your customers return 


Free cash help 
for small firms 

GOVERNMENT OFFERS RESCUE PACKAGE 
TO CASH-STRAPPED SMALL BUSINESSES 



SMALL ONI 1NE BUSINESSES facing financial 
problems can receive fiee expert advice from a 
new rescue scheme launched by the 
government's Small Business Service 
(www.sbs.gov.uk). 

David Irwin, Chief of the department, said the 
government's regional network of small 
business advice centres - called Business Links 
- are to offer custom-designed rescue packages 
for businesses who are temporarily at risk of 
becoming insolvent 

The SRS, a government body responsible for 
promoting small business interests, said 
advisers would assess the specific needs of 
each company, taking into account areas such 
as finance, management and marketing. 

"I want to change the way the business 
community behaves towards small firms that 
experience a cash-flow crisis,” Irwin said. "Too 


often, the liquidators are called in to viable firms 
due to short-term problems that can be solved. 
As a result, jobs and livelihoods are lost and the 
potential that the businesses had to generate 
wealth is gone," 

Irwin added that 
the new scheme is 
designed to provide 
the same kind of 
expert consultancy 
service that large 
companies buy from 
professional service 
firms, For more 
details, call 020 
7215 5363. Ttie first 

consultation is free _ , , , . . 

and remaining help IS Offering free heip to cash* 

com peti ti ve ly priced. Strapped smalt firms 
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Your Business Online 


News 


i in brief 


TH.E2 


Free broadband access 

Small and medium si/ed businesses in 
Coventry and Warwickshire can get free 
wireless broadband Internet access by 
applying for a government funded 
connection from Tele2 (www.tele2.co.uk). 

The 

company 

is 

working 
with 

CW20Q0 

(www.cw2000.org), a government-funded 
organisation, to offer the 512 Kbps service 
to firms for a period of 12 months. Calf 
0870 75S2222 for more details* 

Easy direct marketing 

To find oat how to conduct a direct 
marketing campaign and increase your 
site's revenues, Smalibiz UK is inviting 
businesses to a free online marketing 
conference in conjunction with online 
direct marketing list manager 
Mai kelingj-ile.com. Visit 
www.smallbi7.uk.com on 21 November 
between 2-4pm. 

Improve customer support 

Having problems dealing with your site's 
customer support? RightNow Web 
eService Centre 5,0 (www.rrgfunow.com) 
deals with all customer queries and can 
reduce 
support staff 
workloads by 
letting 
customers 
find 75 to 
90% of their 
own answers 
online. It recognises enquiries in 15 
different languages and handles questions 
via lhe internet, email, five online chat 
and phone. 

Charge for site content 

A riew way to charge for Web site content 
has been launched by i4NET 
(www.i4netxo.uk). 'Our system eliminates 
the need for dialers and multimedia plug¬ 
ins, since all of this is held on a CD-ROM 
token, protected by our unique encryption 
method,” says the firm. Site owners 
distribute the CD-ROMs - either as tip-ons 
in magazines, direct mail, or via retail 
points - for consumers to insert into their 
PC. Costs start from £2,500 for a run of 
5,000 cards. 
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Give your site 
global appeal 


ONLY A IINY fraction of eCommerce sites 
allow shoppers to buy their products from 
overseas, according to a new survey by 
Wo rid Pay (www.worldpay.com). 

I he survey of 200 leading retailers found 
jusl 62% have an online store, while only 3% 
offer multi-currency payment facilities. Less 
than one in five offer international delivery, and 
only a quarter support more than one language. 

Nick Ogden, Chief Executive Officer of 
Wo rid Pay, said* H Global brand recognition and 


the opportunity to sell lo a global market via the 
Internet is a fantastic business opportunity - but 
the majority of retailers seem to he missing out. 

"It is disappointing that firms who spend 
millions on physical slopes arid Web sites ignore 
the Internet as global revenue generator. 

Will lout multi-currency payment options, 
multilingual capabilities and international 
delivery retailers are ignoring millions of 
potential overseas shoppers who turn to the 
Internet for its convenience and accessibility.” 


Fighting fraudsters 


IN AN EFFORT to boost confidence in online 
shopping during the run-up to Christmas, 

Visa has unveiled new regulations that e-shop 
owners must follow if they save the Visa 
credit card details of their customers. 

By 1 November, all eCommerce Visa 
Acquiring Members and service providers 
must be compliant with the new security 
standards, as explained at 
www. vis <te u .com/esecu rity. 

I he new Visa Security Standards cover staff 
I tiring policy, restricting access to data, 
encrypting data maintained on databases, virus 
protection and also destroying unused data, 
hank Wilkins, Vice President of Fraud 
Management at Visa International, EU Region 


said: “We want to help raise awareness aL 
Internet merchants and their service 
providers on the best way to manage data 
security. Our standards are desigi icd to 
protect account information from 
unauthorised modification, disclosure 
or destruction” 


















News 


Email that earns 


TRANSFORM DULL EMAILS into colourful, 
personalised mail shots that encourage 
customers to keep coming returning to your 
Web site with a new product called 
SoftBulkEmail 2. 

It's able to deliver personalised HTML- 
formatted entail messages to an unlimited 
number of recipients and allows you to use mail 
m e rge iu n ctions to i n divid u a lly personal ise 
single messages with up to 20 user-definable 
fields for an entire target list. 

When received, the email then looks like a 
personal message to each of your customers. 
Robert Jones of BuzzSoft said: "Receiving an 
email that appears to be sent addressing you 
personally could be the difference between 



getting yonr messageover and it being deleted,'' 
Costing £44.95, SoftBulkEmail 2 is available 

from www. buzz soft xom. 


Speed demon 

DEMON 
EXPRESS, A 
new ADS I 
service for 
small 

businesses, has 
been launched 
with the promise of offering unmeter ed Net 
access with speeds of up to 512Kbps. 

Downloading a 2Mb file, which takes 
around 10 minutes on an ordinary dial-up 
line and around 5 minutes on an ISDN line, 
can take as little as four seconds with ADSL 
technology. The service costs £150 to 
install and set up with a monthly charge of 
£49.99 or get a free install and pay 
£64.99/month. Seewww.demon.net. 





GERARD LISTON OF 

SMALLBIZ UK 

(WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS 
QUESTIONS. EMAIL HIM AT 
PI@PARAGON.CO.UK 


O To get my Web site listed at the 
top of Google's search engine 
rankings, I'm debating whether to buy 
some keywords using its Ad words 
program, which costs SS-S15 per 1,000 
views. Do you think it’s worth the money? 

n Google happens to be my 

favourite search engine, so I am 
perhaps biased when I say that its 
Ad Word service looks good. However, 
remember that this places a small text 
advert alongside the search results. So, 
it will not achieve your objective of 
listing you at the top of the rankings. 
That takes much more time and effort. 
Your choice of keywords will 
probably have the greatest influence on 
the success of this form of promotion. 
Choosing general or vague words will 
bring up your advert frequently, 
probably presenting it to people for 
whom it is unlikely to be of interest and 
certainly consuming your precious 
budget rapidly. Careful selection of 
specific keywords and even focusing on 
a particular offer is more likely to get 
you cost-effective results. If you do 
start a campaign, review the results 
and test alternative keywords and 
advertising copy. 

Above all, remember not to put all 
your 'eggs in one basket' when it 
comes to promotion. AdWords may be 
quick and easy to set up, but there is 
seldom just one way to generate Web 
site traffic. Define your budget first, 


then select a portfolio of appropriate 
promotional tools. 

We have written a press release about 
our Web site's new product range and 
want to get Et distributed to as many journalists 
as possible. Do you have any suggestions on 
how we eau do this without spending a bomb? 

P$trfci$ Alcetk 

n THe fact that some companies do end 
up 'spending a bomb' on PR indicates 
that getting a press release picked up by an 
editor is not easy. But it’s not impossible. 

Perhaps the key questions to ask yourself 
are whether you have 3 news story in the 
first place and, If so, who wilt be interested in 
it However fascinating you find your own 
business and products, remember that 
journalists are bombarded every day with 
press releases, which have to make an 
impression within a few seconds before they 
are consigned to the bin. Even if you do have 
a great story, it will not be of interest if you 
have sent it to the wrong person or the 
wrong publication. 

You will find some practical guides and DIY 
advice on PR on www.smallbfz.uk.com (under 


"Public Relations' within the 
"Sales Success' section). As 
well as 'Press release do's and 
don’ts' the advice includes tips 
on making effective use of 
Web-based PR media 'ePR' 
which certainly makes sense 
for a Web-based business. 

O I want as much exposure for our online 
store as possible and am considering a 
small television ad campaign. How much can I 
expect to pay to get an ad produced and then 
get it aired? 

Although TV commercials range in 
quality, it is difficult to escape the fact 
that this Is an costly promotional medium. 

Rut is it an appropriate promotional medium 
for an online store? 

Although I know nothing about your 
products and target audience, I would still 
answer this question with a No', If your site 
supported an established bricks-and-mortar 
business, I might advise differently, but if 
your store is based on the Internet, then 
success can only result from site traffic 
which, in turn, generates transactions. 

Search engine optimisation, banner 
advertising, affiliate programmes and other 
Web-based media alt provide the crucial 
hyperlinks that can get people onto your site. 
Direct marketing and other offline promotion 
can provide effective ways to motivate people 
to type in your URL, It is expecting a lot of TV 
viewers to recall a Web site address the next 
time they open the browser on their PC, 
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Your Business Online 

Get ready for Xmas « 



Is your site ready 
for Christmas? 


IS YOUR SITE READY TO HANDLE A SEASONALJUMP IN DEMAND? 
JO CHIPCHASE EXAMINES HOW YOUR SITE CAN SUCCEED OR FALL 


HHIui those of us who are out of short 

pants arid don't believe in Santa Claus, 
Christmas can be a stressful time of 
year, if not a downright pain. On the 
other hand, it can be a real cracker, if 
planned tor and approached in the right way. 
This is particularly true for online retailers, who 
must ensure they have the resources in place to 
handle a seasonal spike in demand. Failure to 
gear up for eChristmas can result in a debacle 
where corporate cheeks glow redder than 
Rudolph's nose. 

At a time when high street shopping involves 
considerable chaos, shoppers are drawn lo 
online stores by the 24-hour aspect, and Lhe 
expectation of swift delivery and bargain prices. 
However, the reality can be a slow or non 
delivery before Christmas Day, inaccessible or 
dysfunctional Web sites, the purchase of stack 
that doesn’t actually exist, and sub-standard 
levels of support. It hardly inspires confidence 
when joe Consumer buys presents for his/her 
family online, only to find that he/she has 
nothing to put in Santa s sack on Christmas Cve, 

Festive failures 

So far, the seasonal report card hasn't been 
good. During Christmas 1999 f one in three 
online orders made during the festive rush 


failed to arrive in time for the big day, and one 
in five failed to arrive at all (source: 
www.uk.xo.com). During Christmas 2000, 
etailers in the US alone experienced $1 billion 
in lost orders because of poor site design or the 
failure lo deliver goods on time. 

According to Which?Online (www.which.net), 
the total population of UK home Internet users 
exceeds 19 million, or 36 per cent of the 
population, while eight million Rritons, 
accounting for 47 per cent of Net users, shop 
online. Christmas 
stimulates huge demand, 
with 19and 20 
December as the peak 
days for sales. The 
Christmas period can 
comprise nearly a third 
of a year s total online 
retail, so its importance 
can 1 ! be ignored. 

Get it right 

So, exactly how can 
online retailers 
thoroughly prepare 
themselves for the 
festive frenzy? We asked 
a few experts, who run 


successful retail sites, to dish out their top tips 
for seasonal success, 

Tesco.com: 
bags of experience 

At Christmas, online supermarkets come under 
strain as customers flock to fill their freezers 
with festive fayre, How does Tosco, one of the 
UK’s busiest online supermarkets, cope? Russel 
Craig of Tesco.com explains: “WeYe in a 
fortunate position, as this wifi be our sixth 
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Get ready for Xmas 


Chi istmas and we've got experience behind us. 
Hie fulfillment of orders is done from our 
stores, where we have 70 Christmases already 
behind us? 

And his advice to less experienced online 
retailers? ‘ Remember that Christmas is a very 
busy time for everyone, and it will do your 
reputation more good to have things in stock 
than out of stock. If you don't have what you’ve 
promised, you'll disappoint people. Remember 
why they might be buying goods at this time of 
year! If you don't have a delivery slotted in, and 
ft’s people's presents that will fail to turn up, 
make sure you give the customers plenty of 
notice. You're actually working to a deadline of 
25 December, and any deliveries made beyond 
that date are pretty pointless." 


Splendour.com lakes 
the simple approach 

Splendour is an online retailer of high quality 
lingerie - another item that’s in high demand at 
Christmas, Mike O'Shay, co-founder and 
director of Splendour.com believes in keeping 
things straightforward. He says: “We have an 
easy system and a simple site. We ship orders 
the same day and, because our chain is so 
short, we get very little comeback about order 
tracking. By keeping a site simple and 
fulfillment on the ball, you avoid many 
questions from customers. 

“Set your system up as smoothly as possible. 
If you’ve been operating for more than a year, 
you should be able to work out demand. If not, 
buy a lot of stock to make sure you're covered, 
or buy less slock and hope you're not 
embarrassed at Christmas. We don't rely on 
suppliers and we have sufficient stock in place 
by the end of November to keep us going until 
after Christmas.” 

So, what about customer support? He says: 

' We deal with today’s orders today and today's 
emails today, although we don’t man our office 
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over the weekend. All weekend emails are 
answered by 10,30am on Monday. Don't give 
your customers automated answers to emails, 
as these are useless. Customers either want to 
be told their problem is solved, or that certain 
steps are being taken to solve it. Answer your 
customer service calls before your general 
office calls, as your customers can’t wait. 1 ’ 

He adds: ‘This year* we've subcontracted 
fulfillment through (force (www.iforce.co.uk). 
We’ll see how we’re getting on with demand 
during October and November and form 
contingency plans to bring in additional people, 
such as Bunac students and friends of friends, 
who'll work under Iforce. It pays to employ 
bright people and supervise them properly. If 
necessary, we’ll pack the stuff ourselves! * 

Mike believes it’s a had idea to pass the 
fulfillment buck to third parties. He says: “I can 
rely on my own operation, but not on suppliers. 
Customers don’t want to hear that my suppliers 



n in lingerie 


Splendour.com 


^riler Dfaw lo win three sets of luxury lingerie 
Enter S ite 


have let me down. To their mind, it’s me who’s 
let them down. 1 ' 

Thomtons.co.uk - advance 
planning reaps rewards 

Christmas wouldn't be complete without sweet 
treats, and confectionery retailers such as 
Thorntons are no strangers to peaks of 
demand. David McQueen Johnson at Thorntons 
advocates preparing for the festive season well 
in advance - as early ess January, in fact. He 
says: “We start planning each year as soon as 
the current season is over. A review session 
with our call centre and fulfillment teams 
captures their thoughts and nightmares” 

He recommends that online retailers 
determine their sales and customer service 
needs well in advance, and don't rely on 
achieving economies of scale. He explains: 
“Never anticipate volume efficiencies* as more 
sales through the peak periods will help your 
cost base, but the volume wilt throw up a series 
of new problems. Remember the cost of 
recruiting a single customer . When you plan 
your contingencies, they soon balance out.” 

He also believes in taking care when setting 
stock levels, ‘Overloading your company with 
stock is great if you can clear unwanted items 
after Christmas. Consider what the effect will be 
on your bottom line. Could you get the stock 
on sale or return?” 

Firebox.com: 
seasonal balancing act 

Firebox.com is a thriving supplier of gadgets 
and gifts aimed at a male audience, Michael 
Smilh, CEO of Firebox, believes retailers need 
to do a seasonal balancing act. He explains: 
"Every part of the company comes under 
strain during a peak period such as 
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Your Business Online 

Get ready for Xmas 



Christmas, so it's important to plan for this well 
in advance* The key pails to consider are 
customer service staff, warehouse staff, 
available phone lines, site traffic and stock 
levels. If just one of these areas fails, It will 
seriously impact the smooth running of the rest 
of the business. 11 

He advises online retailers to set a realistic 
deadline for customers to order their goods. 
"Make sure you display dearly on your home 
page the last date on which you can take orders 
that will be dispatched in time for Christmas. If 
visitors are aware of this date, many will play it 
safe and be dissuaded from placing an order 
too late. 

"last year, our peak day for orders was 11 
December, We were quite conservative with the 
date we chose as our last order day. This year, 
we’ve been working closely with our logistics 
partners to ensure we ll be able to deliver 
parcels right up to Christmas tve. It s important 
to get the balance right - between attempting to 
maximize orders and keeping customer service 
levels high.” 

Londonlaunch.com - 
service sector success 

Many companies sell a service online, rather 
than a product, and must join the e-stores in 
anticipating seasonal demand - especially as 
lhis may start earlier than expected. Party 
planning service, Londonlaunch 
(www.londonlaunchxom), which refers 
customers to a plethora of venues and 
suppliers, must pay particular attention to the 
festive peak, 

Tim Yeomans of Londonlaunch says: “In the 
lead-up to Christmas, we're inundated with 
enquires from anyone lumbered with the 
responsibility of organising their office 
Christmas party. Usually this is left to the last 
minute, though the annual Christmas rush is 
already in full swing by late August. Anticipating 


and preparing for this is 
important and a full 
understanding of the 
industry is essential We 
contact a wide variety of 
venues and suppliers daily 
to see what party trends 
they're noticing” 

Londonfatmch fully 
realises the vital 
importance of vetting third 
parties to ensure they 
won't let customers down 
during the festive rush, or 
at any other time. Says 
Tim: ‘As we are entirely a 
Web-based company, 
many thousands of 
enquiries go directly 
through our site. The initial 
vetting process ensures that the companies we 
recommend to customers guarantee a high 
level of service.” 

Tim believes speedy customer service is vital, 
even when you're operating under potentially 
stressful conditions. He says- ‘All customer 
enquires are answered within 20 minutes of 
being received by email. We glean as much 
information as possible up-front, and provide a 
full written proposal within 24 hours. We make 
this work by sharing enquires between our team 
consultants. In the run-up to Christmas, we 
prepare ourselves for as many as 30 new 
enquiries every day, and each enquiry takes 
around two hours to handle. We've drafted in 
temporary staff in the past, ai id have access to 
freelance event managers for extremely busy 
periods, although we do try to cope with 
demand in-house." 


FORECAST SALES SO you can plan how to 
manage the festive surge of visitors and 
dispatch their orders promptly. Stall this 
process well in advance, not a few days 
before Christmas, Some of the bigger online 
retailers start planning as early as January for 
the subsequent Christmas. 

Test your site to ensure it can cope with 
high peaks of visitors. During Christmas 1999 
and 2000, many online sales were lost 
because sites couldn’t handle the traffic they 
were receiving. Similarly, ensure your site 
doesn't have any glitches, and conduct testing 
on a variety of platforms and browsers - not 
just Internet txplorer 5. 

Firm up your fulfillment procedures so you 
can manage customers' orders and enquiries 
efficiently and get the goods out of the 
warehouse on time. If you're relying on third 
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What's his main advice for service sector 
companies at Christmas? “Get the basics right 
first establish the expectations of the client 
arid pay ver y close attention to detail" 

Don't be a turkey... 

If the track record is anything to go by, well 
witness quite a few real turkeys during e 
Christmas 2001, as not all retailers will start 
have started their planning and management 
in sufficient time. However, prudent retailers 
will heed the lessons of the last two 
Christmases, and will sort out their fulfillment, 
stock and staffing systems before the fesLive 
fren?y kicks off. Remember: just as you 
wouldn’t want to bake your Christmas cake on 
Chrimbo Eve in case the recipe failed, it's not 
wise to subject your retail strategy to a last- 
minute gamble either. ■ 


party suppliers, make sure they can deliver 
the goods on time. After all, if something goes 
wrong, the customer will blame you, not your 
third parties. 

Don't over promise what you can deliver to 
customers. Choose a deadline date for final 
orders and make it clear on your site, so you 
don't accept orders too late for them to be 
delivered by Christmas Day* Try to think of 
everything that could go wrong with your 
procedures and devise contingency plans for 
coping with crises. Finally, never sell items 
that you or your suppliers don't have in stock. 

Always remember what Christmas means to 
your customers. No one will thank you for 
ruining their Christmas by neglecting to 
deliver their presents on time. Conversely, a 
satisfied customer may give you repeat 
business next year. 
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never been easier 
or cheaper to have 
your own domain name 


.biz and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• Full domain management 



• Change IPS tags (UK domains) 

• Up to 100 e-mail forwarding addresses 



Check it out yourself 


*+registration fee: £2.50 per year. US domains £2.29 
^registration fee: £6.70 per year. Prices exclude VAT 



OUR PROMISE TO YOU...Ours are the 
lowest prices in the world. We don't charge a 
transfer fee and we'll give you double the 
difference back if you find a cheaper price 
anywhere else.** 
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Your Business Online 


Actinic Catalogue 



I 


In brief: 

Task: Build an eCommerce Web site 
Software I need: Actinic Catalogue 4.0 


Difficulty: Intermediate 

Time I need: 1 hour 



Build an online 
store in an hour 


CREATING AN ONLINE ECOMMERCE SHOP HAS NEVER 
BEEN EASIER THANKS TO ACTINIC CATALOGUE SOFTWARE. 
WE BUILD A STORE IN MINUTES USING VERSION 4.0 


BUILDING YOUR OWN eCommerce Web site 
has become less of a chore, thanks to the 
introduction of software like Actinic Catalogue. 
Rather than being a logistical nightmare, a 
simple store is within anyone’s grasp. You won’t 
need any technical knowledge to create a site 
either. Anyone familiar with a Windows-based 
PC and the odd bit of HTML will have a shop up 
and running in no time. 

Using lliis program will enable you to create a 
catalogue of products and then publish it on the 
in lei net. Actinic software allows you to build a 
pr ofessional looking site, take orders securely 
and process and ship them accordingly. Actinic 
Catalogue may not offer the sort of design 
capabilities of programs like Macromedia’s 


Dream weaver However, this intuitive software 
more than makes up for that with il’s 
comprehensive stock management and 
database features. 

First things first 

The first step is to install the software. You will 
be guided through a series of installation steps. 
There are four main areas of the procedure. The 
first is the installation of the system files. The 
next is lo install the main program. You will then 
be asked if you want to install payment service 
providers (the companies who handle the 
transactions) and finally the Database drivers 
and Data Access Objects. Once youVe done 
this, you're free to start the creation process. 


YOU SHOULDN’T JUST concentrate on 
building an eCommerce Web site. You 
have to make sure that you spend time 
on marketing your business in the same 
way a traditional shops would. 

Advertising, both online and offline are 
vital as is building up a customer base. 
Things like this take Lime so don’t expect 
overnight success. Remember that it’s 
wise to keep your shop layout as simple 
as possible. People will go elsewhere if 
Lhey find your online store confusing and 
difficult lo navigate. Make sure your 
products are fisted logically, and make the 
site as visually appealing as possible. 
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Name the store 

Double-cfick the Online Catalogue’ option 
and type in a name for your store. Click Advanced’ 
for access to the Meta Tags area. Enter a fitting 
description for your site and a selection of keywords. 
These are vital when your site is published online. 
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Get ready to start 

Launch the program and the Navigator will 
appear. This is an important tool that allows 
navigation between the most important parts of the 
program. It allows access to all the elements that 
build the functionality into your eCommerce site. 
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H Unwanted elements 

Before you start building your own site, you 
need to remove the sample site that opens when 
you launch the program. Go to the 'Housekeeping 
menu and dick on the Purge Catalog’ selection. 
This will allow you to start with a clean sheet. 



■I Decide on the style 

■JR Open the Navigator window and click 
Themes and Colours’ to set up your shop with a 
particular design theme. You can find this option by 
pressing Ihe Catalog’ tab on the left side of the 
Navigator panel. You now need to select a template. 
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Add some colour 

It's now possible to customise the settings 
so you have an appropriate colour scheme and 
relevant logos. You can also change things like the 
background image, or it you prefer a solid colour; 
Actinic will let you select any shade. 
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Select your layout 

Product pages are an important part of your 
site, so make sure you choose a suitable template. 
Click the 'HTML Template pull-down menu and 
select your desired style. You can add as many 
additional details as your business needs. 
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II Create an order form 

Hfl Ibis is where you create the shops invoice 
page. Tick each box that you want in the order form. 
You K U also need to complete the Business Settings 
from the View menu. Don't forget to specify the 
currency you deal in, from the Options menu. 
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No hidden extras 

You'll need to set the postage costs for 
your items by selecting Shipping’. It is also wise to 
click the 'Terms and Conditions' tab to edit line text 
that will appear in the info page. This covers things 
like instructions on how to order the products. 
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New SitSecinn 

ShU+QFkS 

New Product 

CbW 3 
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Enter 

End 
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The store itself 

Mow it's time to start adding your products. 
If you need to divide products into sections, right 
click on your store and title and choose New 
Section’ from the pop-up menu. Enter a name for 
the department and then press Advanced'. 
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| Name your section 

M Click Browse 1 to choose an appropriate 
logo for each relevant department. In the 
Description box f type an introduction, By clicking 
on the relevant tab it’s also possible to enter a 
different set of Meta Tags for this. 



Section 


A seclioil refers to one or more areas of 
your site that will contain all of your 
products. It's possible to create as many 
of these as you like. What’s more, you 
can also divide these up into sub¬ 
section^ just like a normal high street 
shop or department store. 

Component 

These are the individual pieces of your 
online store. Building an eCommerce site 
is a little like putting a jigsaw together. All 
of the component parts need to be 
correctly named and placed in the right 
department before you can publish your 
site on the Web. 

Products 

These are the individual items of stock 
that will make up your online store. Each 
item needs to be listed in the Web site 
database. This will then be uploaded to 
your Web space. Stock changes can then 
he handled as the need arises, by adding 
or subtracting products whenever the 
need arises. 



Actinic 


www.actinic.co.iik 


Actinic has been specialising in 
eCommerce for some years now and has 
developed an excellent reputation for 
helping people build comprehensive 
online shops. Visit its site for the latest 
news on all things e-i dated. There's also 
lots of information here for anyone who 
has never built a site before, along with 
tips and tricks used by the professionals. 




Information eCommerce 

www.sec u retrad i ng.co.u k. 

This is the place to visit if you have 
decided to take the plunge and build a 
fully featured eCommerce site. It offers 
plenty of advice when it comes to setting 
up an online shop. It also has 
comprehensive information of getting 
started and signing up for Merchant 
Status which will then allow you to accept 
credit and debit card orders. 
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irevision 

.net 


VISA 


MasterCard 


i 



£ 9.99 


for your own xo.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Account 


The standard account costs only £9.99, 
and allows you to register a UK domain 
for 2 years, or .com, .net, .org domains 
for 1 year. The standard account comes 
with the following services and features: 


* Masked web forwarding 

* 25 email addresses 

* Email autoresponders 

* A!l-2-One email forwarding 

* AH-2-One subdomain for _ 

* 15 subdomains 

* Intelligent forwar 

* Virtual busit 

* Hoi 






The front page of our easy-to-use Setting up email addresses within 
domain management system. the domain management system. 

Before you buy a domain, why not try our services for 
free? Web forwarding, e-mail forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 



Once you have checked that your domain 
is available, the first step to registration is 
to enter the ownership and coni act details 


The next page asks you to check the 
details hth correct 


Final ty, enter you r card defaits, and your 
order will bo processed, usually within 
minutes. 





















































































































Actinic Catalogue 



ITS IMPORTANT TO note that you will 
not be able to upload your shop until you 
have registered your copy of Actinic 
Catalog. When you do register it's also 
wise to go for the whole package on 
offer. To see a complete list of Actinic 
compatible Internet service providers you 
will need to visit the Actinic Web site at 
www.actiriic.co.uk/services. Once you've 
registered you'll get a username and 
password, plus server names and all of 
the other information needed to get you 
in business oh the Web. Don't forget that 
you'll also need to register for Merchant 
Status in order to be able to accept credit 
or debit card payments. Tor more 
information see www.woddpay.com or 
www.se cu re tra d i ng. co. u k. 


ok her e to apply now World Pay 0 



There js Sots nf information on MutcSt jo S Sorvioes to tm 
found ot www.woHdpay.i:oiTi 
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§71 Add products 

mim Now add products to each of your 
departments. Right click on your newly created 
department and choose New Product' from the 
pop-up menu. Enter the product name and cost 
into the Short Description and Price boxes. 
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Itl A full description 

miM You will also need to use the Full 
Description box to write 3 bit more about the 
product such as advocating its good points. Press 
Browse' and add a picture of the product 
alongside the text Then press OK' 


r 


Camponenl Name. |Ford Cobra 

Price: 

|T“3 

HtMLIwrame |Supob cteaccar 


£20 00 fo' ftpfcnia g 

A**oci«led Product fiNor* 


OK 


Cine 


|f1 Additional options 

mmm Some products might have additional 
options. If so, right click it and choose ‘New 
Component'. Enter a name, then double-click. Type 
a name tor it, which will appear in the HTMl page, 
and then pick the product from Associated PiuducL 
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H| The price is right 

mtm To link prices, you need to re-open the 
original product's details. You'll see an additional pull- 
dawn menu labelled Pricing Model, Select the Sum 
of product component, so when your customer ticks 
the box, the extra cost of the item is added. 



USE THE NAVIGATOR window to help 
you build your first online store. This can 
remove many of the headaches involved 
in learning a new program because all of 
the main functions are located in one 
place. 

Simply click on each tab to enable the 
individual pans of the eCommerce site. 
You can then customize the settings 
accordingly. Fortunately, Actinic 
Catalogue lets you decide exactly how 
you want teach page of your store to 
look - right down to the graphics used, 
the colour schemes and the navigational 
elements. 



ffl Get published 

mmm Putting your site on the Web couldn't be 
simpler, although you will have lo register your 
copy of Actinic first. Go to the Advanced’ menu 
then dick on the 'Send Files' option. You will be 
prompted to add your username and password. 


ITS The finished item 

mmm Once your site has copied over to the Web, 
preview it in a Web browser. This is a good time to 
check that everything works as it should. Then all 
you have to do is sit back and wait for those orders 
to come flood ir lg in. 
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Your Business Online 

Visitor loyalty 



Him site users into 
loyal customers 


LOYALTY SCHEMES CAN BE A POWERFUL ONLINE MARKETING TOOL 
TO HELP YOU ATTRACT REPEAT VISITORS. CLIVE HAWKINS 
CONSIDERS THE BENEFITS FOR SMALL INTERNET BUSINESSES 


I n the face of increasing competition on 
the Web and the need to both attract and 
retain customers, loyally schemes should 
be an important part of your eCommerce 
marketing strategy. Such schemes have 
been around for many yeans in differing 
formats, from Green Shield stamps or glass 
tumblers from petrol stations, to the more 
sophisticated supermarket dub card schemes 
and Air Miles programmes* Although the 
effectiveness of such loyalty schemes has long 


been debated, the basic idea remains an 
attractive proposition for any retailer. Many 
schemes have indeed proven to be extremely 
effective, particularly for those that are first to 
the market. 

The loyalty concept is a simple one offer 
your customers an incentive to buy from you 
on a regular basis and, in return, reward them 
with something of value for free. This way you 
are keeping your store in the forefront of the 
customer's mind when they do want to buy 
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Visitor loyalty , 



uX'iJEK! 


ft di ft E3 ? C& ^ gender 


aA^er secuwtt &ii mg ee*nAer 


HELP DENVER/ Mi'C£T>y_s| 


WELCOME ... 

r Mgender has landed... 


f 


m_3\i 


At last MgRnririr has arrived tu 
liberate you frnrn the tyranny of 
the shopping centre, a living hell 
where hordes nf shoppers manage 
to clog-up even thn widest uf 
aisles, Mgender is here to furnish 
ynu with an agreeable shopping 
experience and keep ynu abreast liT 

matters relating to male grooming 
and lifestyle services_ 


Head more 

i— What's hot. .. 




browse a T BAAND 


f-telMl- 


BASKET ITEMS: 
TOTAL COST: 


SoFrd Silwpr nurfclr nrtt 

■dally £97,65. 
cr price 


First visit? Click here to 
register and h^ve a 
rhinrs to win a top or the 
range &rayn SyriOfl 
alscfcric sFlavor 


It's possible to set up your own loylfty scheme far yntir site but this can be expensive mid technically difficult 


again, plus you are locking them in to your 
business, rather than losing them to a 
competitor It's a well-known fact that the costs 
of acquiring a new customer arc much higher 
than for keeping them, so loyalty schemes can 
play an important role in customer retention. 

However, don’t forget that there are other 
important factors that will make your Web site 
attract and retain loyal customers. Having a site 
that loads quickly, is easy to use and has clear 
navigation is vital, while competitive prices and 
excellent customer service can also be 
overriding factors, regardless of what type of 
loyally scheme is being offered. 


Capturing user data, creating user profiles 
and sending out regular email newsletters or 
often* can also draw customers back to your 
site. Yet these may be insufficient methods of 
developing repeat business and the appeal of a 
loyalty programme can still be a significant 
attraction for customers. 

Do it yourself 

If you're going to invest time and money into 
setting up a loyalty scheme for your online 
business, you'll need to investigate the benefits 
and consider what will actually make your 
customers keep returning. Some eCommerce 
sites, such as the men's store 
Mgender (www.mgenderxom) have 
developed their own loyalty scheme 
as part of their business model to 
try and retain valuable customers 
and get them to spend more. 

However, such schemes require 
a good underlying system to 
monitor spend and reward points 
for each customer. Additional points 
might also be offered through non¬ 
purchase activities, such as 
receiving a regular email or 
introducing a friend to the site, but 
rewards are viewed by the 
customer as money' and therefore 
the management system needs to 
be reliable and accurate, as well 
as automated. 
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Wirh MyPnknti;l R >, you 
Rsm Points far gruat 
rewards simply by reading 
email,, touring web sites 
and mors. And it's free! 
Join new and carr up to 
isq Points) 


My^ii 
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Join now end yno'll com up In 151} Point 


PwUy^rn v-Jtii Points for Find 
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known LntmJi like Artjuij 
Virgin, Dixons. Bools, 
Mortis and 3penter, 

Hirt. Halfords, Bft 
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With MyPoints {www.mypolnts.co.vkl Wcto visitors cam points that they can 
exchange for rewards simply by reading email, touting Web sites and more 



AS THE CURRENT market leader in the 
UK, the ipoints network 
(www.ipoints.co.tik) has over 60 
merchants signed up across a broad range 
of shopping categories. It claims that it 
has a member database of 750,000, of 
which 82% have shopped online, so 
becoming a merchant partner here can 
have a significant impact on traffic and 
online sales. 

Joining ipoints, however, is a serious 
investment First of all, your store will 
need to meet its stringent selection 
criteria, plus they will only list one main 
retailer In each of their selected 
categories. If you are accepted, then you 
can decide how you give (points away to 
your customers, depending on their 
activity or spend levels. Every 10 1 points 
have an average value of £1 to the 
customer and will cost you 95p if you pre- 
purchase. which includes email marketing 
and advertising to support your brand. 

Therefore, tf you offer 10% of ipoints 
for every £20 spent on your site, the 
customer will earn the equivalent of 20 
ipoints to spend in the rewards catalogue. 
Clearly, if you don't want to give away 
such a margin you can raise the reward 
level, but you must then consider the 
possible reduction in the number of 
customers being attracted by the scheme 
on your site. 

The other consideration is the upfront 
investment required. There is a minimum 
commitment Lo lake 125,000 ipoints if 
pre-pure based (therefore a £10,000 
spend, plus VAT), or you can commit to 
purchase 125,000 ipoints over 6 months 
(£1,771 per month). Remember that this 
is a partnership, however, and the ipoints 
team wilt work closely with you to plan 
and develop the programme as an integral 
part of your business that can benefit all 
parties - including your customers, so that 
they will buy more, more often. 


Joining a network 

If you don't want to set up your own loyalty 
scheme, there are a number of merchant 
networks whose members all offer and sccepl 
the same rewards. Most of these involve 
currency-based schemes, where points or 
tokens are ’earned 1 either by spending money, 
or by other actions, such as registering to join 
a scheme, receiving promotional emails, 
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PhotoGlossy.com 

THE DIGITAL & PHOTO SPECIALISTS ^ 




..117,99 



£1799 



...£37.50 


Discount 

.£9.25 .. 

.£5.99 

2PK £9.99 

.£6,50 ...... 

£5,99 

2FK £9,99 

.111.50 . 

,.£7.50 

2PK £13,99 

.£4.99 .... . 

....... £2.99 

4PK £9.99 

£11,25 . 

.£4.99 

3PK £12.00 

...£13.50 . 

.£8.99 

2PK£16,50 

,.,£17.95 . 

.£9.99 

2PK£17.99 

.£4.99 . 

.£2,50 

4 PK £9.25 

Oh £4.75 . 

£2 50 

3 SET £6.99 



HEWLETT 

PACKARD 


m . 


* r 

t 


COMPATIBLE 



CG576D C LR .. . .. £2337 

C6G14A BLK ....... „.Ct7,99 

C4044A BLK ..... .£23,97 

C4843A MAG ...... ,.£23.97 

C4842A YLW . £23.97 

C4041A CVN.. £23.97 

Cl823 H CLR 30ml . £17.93 

C1016A PHOTO...,....£23,97 

SI G49A CLR . ,„„.£17m. 

51645A BLK,,. ..,.,.,..,.....£17.99...., 

51641A CLF ... ....,...£17,99 

51633 M BLK.£ 13.99. ... .1'9.99 

51629A DLK.. . £17.99 . ,,£11.00 

51626A BLK ....£17.99...£9.99 

51625A CLR .... £17.99...,...£12.99 

HEWLETT PACKARD PAPER 

C6832A A& Premium Photo Glossy 230g x2G.£9.50 

06951A A4 Premium Photo Matte 230g x20.£9.50 

CS040A A4 Premium Photo Paper 220g x 15 .. £6.75 

C1847A A4 Photo Glossy Paper 160g x20..,„...£6.50 

51634Z A4 Premium LX 9Sg x20G...£10,95 

Cl 853A A4 Photo Matte 2 sided I35g x100.01.50 

C6945A ISxIOern Prrn Photo Paper x20 .. £5.99 

(,5050A A4 Irur i- on Trn osiers x 1D.£10 95 


C6042A 


Greeting Cards + Envelopes x20.£4,99 


G3832A A4 Transparency Film *20 


02.00 


EPSON 




CANON 

COMPATIBLE 


BC01 

BLK . 

.£14.50 

. .£9 45 


EC 02 

BLK . 

.£14.50 

..£0.45 


BC05 

CLR .. 

.£16.25 


NEW 

RC06 

PHOTO... 

.£14.50 


NEW 

BG10 

BLK ..... .. 

.£17.99 


NEW 

BC-20 

RIK 

. 111.00 

.ETBA 

NEW 

BC-21 e 

P-Head.... 

.£29.09 


NEW 

□C-22C 

PHOTO .. 

.£17.50 


NEW 

BC-23 

BLK .. 

.£17.99 



BCE-3 

BLK . 

.£7.25 

MW mi 



i crawra 



BCi-3 C/M/Y ....each £5.85 

BCI-5 BLK .£5.99 

BCI-5 C/M/Y,...each £5.99 
BCI-5 PM/PC ..each £5.99 

BC-30 BLK . £17.99 

BC-31 CLR ...£23.50 

BC-32 Photo . .....,£24-15 

BC-5Q P-Head.£09.99 

BC-6Q BLK .. 

BC-61 CLR 
BC-62 PHOTO.... 

BCI-10D BLK x3 .... 

BCM1B BLKx3,.„ 

BCM1C CLR *3.,., 

BCI-21B BLK . 

BCI-21C CLR ........ 

SCi-fil CLR ........ 

GC1-62 PHOTO.... 

BJL201B BLK . 

BJ1-201 Y/C/M .. C 

CANON PAPER 

PR101 A4 Professional Photo Glossy Paper xl 5 ...£7.99 

GP301 A4 Glossy Photo Paper 1 G5g *20 ,15.99 

HR101 A4 Photo Matte Paper 90g *2QQ . ...117.99 

HR101 A4 Photo Matte Paper 90g *50.....£4.99 

TR201 A4 T-Shirt Transfers xIO .,. £8,75 




EPSON 

COMPAmE 

T0204D1 

TO 104 .M 

TO18401 
T017401 

TOT 6401 

CLR 

BLK 

GLR 

ELK 

PHOTO 

£14.25 

£15.95 

£13.95 

£16,70 

£17.75 

Each 

WA 

N/A 

N/A 

N/A 

N/A 

3 Pack 

£m 

TO15401 

BLK 

£10.75 

N/A 


TO14401 

CLR 

£12.25 

£415 

£1215 

T013401 

BLK 

£9,75 

£3.15 

£9 25 

TO09401 

PHOTO 

£11.99 

N/A 


T008401 

PHOTO 

£9.09 

N/A 


TOO7401 

ELK 

£10,75 

N/A 


TOO5011 

CLR 

£16.25 

£4.25 

£12.25 

TOO3011 

BLK 

£13.5 

£3.15 

£9.25 

T001Q11 

PHOTO 

£13.75 

£4.25 

£12,25 

20193 

PHOTO 

£9.75 

£4.25 

£12.25 

20191 

CLR 

£12.99 

£4,25 

£12,25 

20189 

BLK 

£12.05 

£3.15 

£9.25 

2Q187 

BLK 

£10.75 

£3.15 

£9 25 

20130 

CLR 

£9.75 

£4.25 

£12,25 

20110 

PHOTO 

£9.75 

£4.25 

£12.25 

20100 

BLK 

£11,55 

£3.15 

£9.25 

20007 

CLR 

£13.75 

£4.25 

£12.25 

20003 

BLK 

£10.50 

£3.15 

£9.25 

20069 

CLR 

£10.75 

£4.25 

£1215 

20049 

CLR 

£13.70 

£4.25 

£1215 

20047 

ELK 

£10.15 

£3.15 

£0.25 

20036 

CLR 

£15,30 

£4.25 

£1215 

20034 

ELK 

£7.85 

£3.15 

£0.25 





AMAZING EPSON PAPER PRICES 

Premium Sorri Gloss Photo Paper x20,..£33.95 

Premium Photo Paper 255g *20 . .£29.50 

Piioto Matte Paper 167q x5Q . £27.95 

Photo Papering x20, .£17.75 

Premium Sftiri Glnsfi Photo Paper x?0 ...£27.99 

Premium Photo Paper x2Q..„ . .£25.00 

Photo Matte Paper I67g x50. ....... ,,.£17.95 

Photo Paperi9Qg x2D.,„.„...£16.35 

Premium Semi Gloss Photo Piper *20 . £8.99 

Premium Photo Paper 255g x20...£7.90 

Photo Glossy Film xl 5 .. .. £16.90 

PlKilO Paper 19Qg *20.£5.50 f 3Pk £15.09 

Photo Glossy 90g x20 . £4.95 

Photo Mattel 67g x50.,„ . . . ..£7,30 

Photo Matte Adhesive x 1 LI ... £7.25 

Photo Matte Paper 90g xl00..£7.15 

Iron-oh Transfer xIO... . ,..,.,,,,..17,90 

Photo Card *30. £9.95 

Photo Card x30 .. ..£4.55 

Cards + Envelopes xlO.£5.75 

Photo Paper x20,,.. ... ...£3.75 / GPk £19.90 

Photo Stickers x5x4.„,. .. £3.99 

Photo Card kSO ... £5.99 

Cards * Envelopes x20 .. £5,99 

Photo Stickers x5xl6 . £4.75 


NEW 41328 A3+ 

41316 A3+ 
JVEW41264 A3+ 

41143 A3+ 
NEW 41134 A3 

41315 A3 
NEW 41261 A3 
41142 A3 
NEW 41332 A4 
41287 A4 
41071 A4 
41140 A4 
41126 A4 
41256 A4 
41106 A4 
41061 A4 
41154 A4 
41122 10x6" 
41121 0x5" 
41148 8x5" 
11134 6x4" 
41176 Afi 
41054 AS 
41147 A6 

41144 A6 



KODAK CDR SPECIAL 

GOLD 650Mb 74mm 

The Best Gold CDR Available. . 

£7.95 10 Pack or 69p each 

SILVER+GOLD 650Mb 74min 
Lasts up to *6 times longer than 
standard Silver CDR 
£5,99 10 Pack or 69p each 
« MEMO REX C DRs from 34p 

t CDR 00/700 50 on a Spindle.only £16,75 

A CDR 80 min 70DMB.69p each/£5.95 10 pack 

CDRW 74 min 650MB,,,£0,99 each/£8 95 10 pack 

Iomega Glik 40MB .....£6,75 

Iomega Zip Disc 

100MB PC format...£6.95 each 

100MB MAC format. . ...£6,95 each 

250MB PC format...,.,.,.„.£9.90 each 

250MB MAC format . £9.90 each 

3IVt LS-120 

12QMB Super Disc ONLY £6.99 

SMARTMEDIA NEW LOWER PRICES 

SMB 3.3V ....................... .£10.95 

16MB 3.3V.....£17.50 

32MB 3.3V,. .... 137.95 

64MB 3,3V..............,.£79.95 


PRICES 

SMB formatted, ... £17.75 

16MB formatted...£27.50 

32MB formatted . £47.50 

40 MB formatted.....,.£65.00 

64 MB fo rmatted .. . . £09,00 

NEW 96MB formatted.£170.00 

NEW 126 MB formatted . £178.00 

COMPATIBLE PAPER 

CompuColor's superb range of Compatible 
Inkjet Papers are ideally suited to Canon, 
Epson, HP & Lexmark printers. 

lYflV 200g Ultra Phnto Glossy Papers - 
see below far further details... 


CQMPUCOLGR PHOTO PAPERS 

A3+ 260 gsm Heavy Photo Glossy Paper x40.£37.75 

A3 26Q gsm Heavy Photo Glossy Paper x4D...£29.25 

A4 260 gsm Heavy Photo Glossy Paper x40 ... .£13.99 

NEW A3+ 200 gsm Ultra Photo Glossy Paper *50. £29.95 

NEW A3 200 gsm Ultra Photo Glossy Paper *50... . .£23.50 

NEW A4 200 gsm Ultra Photo Glossy Paper x50.......Cl 2.00 

NEW A4 200 gsm Heavy Photo Glossy Paper x20.... . £TBA 

6"x4" 220 gsm Heavy SuperFoto Glossy Paper x2Q.£4,25 

A4 230 gsm Photo Matte xl 00 . £3.99 

A4 170 gsm Photo Matte 2 sided xl 50.„„£12,00 

A4 120 gsm P hoto Matte 2 sided x200.£12.00 

COMPUCOLOR SPECIALIST PAPERS 

A4 T-Shirt Transfer Paper xl 5 .£8.99 

A4 175 gsm Photo Canvas Card xIO ... ,..,.£4.99 

A4 230 gsm Business Cards xtOO..........,,,£3,99 


Lexmvrk 


»jk 


NEW 17G006Q CLR .,£17.95 

NEW 17G0050 BLK.£17.95 

13619HC CLR ..£22,99 

I3400HC BLK.£17.95 

12A199Q PHOTO.£28.95 

12A19B0 CLR......,£26.95 

12At970 BLK..,.£17.95 

15M0120CLR..£26.45 

1361760 PHOTO . £17.99 


WWW. PHOmLOSSY.COM 

TEL 0845 345 2433 

New Low 0845 rates f3.6p per min. peak} 

FAX. 08453452434 

New Low 0845 rates |3.6p per mm, peak! 

POST. PiMSe PHONE FOR OUR FREEPOST ADDRESS. 


new FOLEX 

We have pleasure in introducing the 
FOLEX range of inkjet photo papers 

specialist products. 

FGA3 A3 Photo Glossy 185 gsm x50 . £25,35 

FSA3 A3 Photo Satin 135 ukui x50.£38.05 

NEW FG100 A4 Photo Glossy 185 gsm xl 00 . £17.99 

FGPifl AJPhotc Glossy 185 gsm x50..£9.99 

FG20 A4Photo Glossy 135 gsm x29 . £5,39 

NEW FS106 A4Photo Satin 185 gsm xl DO...£17,99 

FS50 A4Photo Satin 185 gsm x50 . £9.99 

FS2C 1 At Photo Satin 105 gem x2Q... £5.99 

NEW FM1BQ A4Pholo Malle IRQ gam 2 sided) xlGO . £9.95 

FM12D A4Pholo Matte 120 gsm (2 sided) x2QQ.,,,.,19,99 

FOLEX SPECIALIST PAPERS 

FC30D A4True Artists Canvas 300 gsm x3.£4.99 

FC150 A4Canvas Paper 150 gsm x 10 . £4.99 

NEW FBLK A4lmn on Transfers for black material *5.£7,50 

FG A5Greeting Cards 8 Envelopes xIO . £5.95 

FT A41 ron on Transf e rs x 10£7,99 

NEW FGLO A4 Fluorescent Iron on Transfers x3 . ,.£6,99 

FSLV A4Silver Reflective Film xG....£4,50 

FADW A4Glossy White Adhesive x5 . ,...£'1.50 

FADC A4Clear Permanent Adhesive x5..,,.14.50 

FADS A43ilver Permanent Adhesive x5 . £5.50 

FCLING A4Clear Repositionable Film x5.£5.95 

FRAD DIY Mousemat Kit x 1 ... £4 99 

NEW FTO A4 Inkjet Tattoos x3.£6.99 

FMI A4Magnetic Stickers fIndoor} 1 xA4, 2xA5.£4.95 

FMQ A4Magnetic Stickers (Outdoor) x2 A4.17.99 

NEW FPZ A4 DfY Puzzle Jet Kit xl . £7.99 


PRICES SHOWN ARE PRICES PAID.* P&P ONLY 99P PER ORDER DELIVERY 2-7 DAYS. 

‘PhotoGlossy.com sells exclusively to Home Users (Sorry, we do not supply to Business). All Prices include VAT & Duties where applicable. 
Prices are accurate at time of going to Press E&E0 but please check our website or phone us for up to the minute prices, 

’CUSTOMER NOTICE:- Golor2U,com Limited changed its namo to PhotoGEosSy.com on Friday IB August 2000. 















































































































































Visitor loyalty . 


CURRENTLY THERE ARE two leading loyalty 
schemes in Lhe UK - j points and MyPoints. 
With the recent demise of Beenz, ipoints 
(wwwJpointsxo.uk) has become the leading 
eCommerce loyalty scheme in the UK. Its 
recent acquisition o! the Web rewards and 
Surf miles programmes has further 
strengthened the dominance of ipoints and 
therefore it is well-worth your consideration 
as a serious marketing investment (see Hew 
Much Does it Cost to join? panel). 

MyPoints (www.mypoints.co.uk) is the 
other leading'rewards scheme in the UK and 
is based on a highly successful US model It 
launched in September 2000 and expects to 
have 200,000 members by the end of this 
year, all of whom can earn points from 
activities ranging from reading emails to 
completing questionnaires. Member 
information is then used to drive a 
permission-based marketing database and in 
return, members can earn points and 
exchange these for vouchers from 
participating merchants. 



A number of other schemes are 
also running, including ePoints 
(www.epoints.cG.uk) which is run by 
NetBonx, the secure online payments 
operator. Merchant membership is 
restricted to Netbanx customers, 
which currently exceeds 1,000 shops 
and customer s who purchase from 
any them collect ©Points which may 
be redeemed against an online 
catalogue of products. 

Click miles 

(http;//u k, cl rckrewai ds, co m) was set 
up by BT Internet who have teamed 
up with the German-based 
Click Rewards programme. Customers 
collect ClIckMiles by clicking on a 
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About ePOINTS 
5 m-erai Information 


Where do 1 earn ePOIMTS? 


! 




cF&tnts iwww. epamts.co,vk) are awarded for purdtastts Hindu jf sties 
subscribing to the ePcdnfs scheme. Fur every full £1 Sh.it ynssr customers 
spend, they earn at least f ePoint 


variety of tasks on participating merchant 
sites and, in return, they can be redeemed 
for goods, hotel stays and frequent flyer 
air miles. 

ClubiPoints shoppers sign up for a 
Club!shop Card (wwwxlubisfiop.com) which 
can then earn them credits when they buy 
from stores in the ishop online 
shopping centre. These credits 
may then be used to make 
payments, either partially or 
In full, at any of the 
participating stores. 
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ipoints is the UK's Seeding tnyaily .scheme network and should be considered by 
small businesses 


Long-term 

commitments 

Whether you decide to start 
your own scheme or join a 
merchant network, 
implementing a loyalty scheme 
has to be a long term 
commitment in order for it to 
be effective. Therefore it’s 
essential that you take the time 
to plan in detail how you intend 


to use the programme and how to measure 
its success. 

Such ptanning now can ensure that you 
don't create the opposite effect of a loyalty 
scheme by aggravating your customers in the 
future! Think through the whole process 
carefully, work out the economic viability and 
consider the benefits of developing a 
scheme, both for your marketing strategy 
and for your customers. Finally, don’t forget 
to plan ahead so that if the scheme doesn't 
work, you consider how to withdraw if and 
still maintain the goodwill of your customers. 

Online shoppers are a fickle market and 
changing store loyalties is so much easier on 
the Web. However, by using a well-planned 
loyalty scheme in combination with all your 
other marketing activities, it can create a 
bond with new customers and make them 
valuable repeat customers in the future who 
wilt also recommend your store to friends. 

The author at this artk-fe, Ok HiWkka, w arr litteiiiel nwkeling 
comuhani who runs the Web search workshop 
(wvfw. Websearchwpfkshop-CVrvk}, Iteifikig viittne bushmsvs jMrwf 
targeted inrffkfcofn search engines, links tnd other marketing activity 


comp let i ng questio nn ai res o r en te ri ng 
competitions. Accumulated points can later be 
spent 1 at any olher store in the scheme. 

The advantages of joining a network 
programme are that eCommerce sites can 
benefit from lower infrastructure and reward 
costs, as well as take advantage of stronger 
cross-promotional opportunities within the 
network. These factors, in turn, should offset 
any possibility of reduced loyalty to an 
©Merchant's specific brand and result in a 
higher material return. 

Proceed with caution 

Before you join any network scheme, you 
need to ensure that the incentives for your 


customers are relevant and attractive. The 
reward levels should also be achievable, 
without your customers having to spend 
countless hours on the Web or spending 
hundreds of poundsl 
In addition, the loyalty scheme should be 
easy for your site’s visitors to understand and 
implement, plus offer real value to your 
eustomer, whether or not they might redeem 
points with you or another merchant in the 
network. It is extremely important to review 
the other retailers who are in the scheme 
and, even though they might not be direct 
competitors, to consider how well their 
customers might also match your own 
customer profile. 


Get some idea - and proof - of the traffic 
generated by the scheme and Lhe i lumber of 
signed up members who are actively 
spending and redeeming their rewards. Most 
importantly, try to join a scheme that you 
believe will be long-running. 

The spate of loyatty scheme closures in the 
past few months - including the flagship 
Beenz' currency scheme has caused 
uncertainty about the viability of such 
networks. Such discontinuations can create 
ill-will for your customers if they are left with 
useless credits that can no longer be used, so 
ideally if a network does dose, you should try 
and ensure the points will be transferred to 
another partner scheme, ■ 
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1 &1 Internet Ltd. 
www, and .co 


WebPack4home 

Excellent value f»r money for 
home Ueert 

► 1 30M6 w« b space- 
50 i-mjit atceunti 

► 0*t#ikd ftitlftie* 

* E. a?i ■ CGIj 

* £30 0 fre e s oft w a re 

* MoBPjnfa-.s- 


off set up ft* l'3.3S 


order 

now! 


1 A/aK nAcfiti 0 w,n s,x superbweb 

IlllCU I Ills LI I IV HOSTING PACKAGES 

mim m m EACH WORTH £550 - 

— m . H WEBPACK4H0ME - 

w _ giXL^ r^m ■ with two years’ 

WOITU t JJ J U W ■ FREE H i°li TI | nte F r R net 


Entry form 


To win yourself one of six Web Hosting Packages 
worth £550 each, read these pages and then 
answer the easy question below; 

How many customers does l&1 Internet have? 

a) (LB million 

b) 8.1 million 

c) 2 million 

Name.........*. 

Address....., ................... 


...Postcode...................................... 

Daytime phone..... 

Email............. 


Rules- Employee* ol Phi h^ljii Publii.liing LuJ, 1 lM lntetnel.com, ihdr 
(jgpuli, wtmlewtets w reliilers and/of relations may r*o( partidpale. 
Pji ticipsiils must \jk cmif 18 oF Jge and resrden* in the United 
Kingdom. The judge's, decision k final and no cofTCSpofidtffKt will be 
entered into. There is m cash alternative to any prrcc offence! IVnnf of 
postage cannot be accepted »s pmrrf nt ddlvery amrt no responsilblSty 
can be accepted for lost,, delayed or damaged entries Phniompicd nr 
aliened entries wnl be rlisf|Lifllilie£l. Ttn; closing daie for rlns 
aimpfaiiion is 14 November, 2001. 

I rorn time to time, f^rtgon Publishing I rd lenfk nui new:; about new 
products and opportunities iFuc are of Inlercat to our rradcra. If yon 
do nOl Wish to recede mich infnrmHliiiti, please lick ibis box □ 


EVERYONE NEEDS A Web site these days. 
Whether you're self-employed, a club, a charity, 
a fast growing business or just someone with 
something to say to the world, a Web site has 
become essential. 

If you're a home user you probably don’t 
want to pay for expensive Web site design and 
management hosting services. This is okay 
because you know that it’s perfectly reasonable 
to presume you can it yourseif, especially if 
you’re pretty Web savvy and in tune with 
Internet developments. All you have to do is 
register a domain name, find a Web server host 
and check out some software. 

Although ilis possible for you lo do this, to 
get it done, you’ve probably had to go to 
different providers for these different services - 
someone to register your domain name, 
someone else to host the site, and so on and so 
on. It’s a minefield. 



What you really need is a single package that 
offers you everything you are likely to need to 
host, design and manage your site. 

When searching for such a package, you 
must read the small print. If you don’t, you run 
the risk of losing your online identity if the host 
company goes bust. The UK marketplace is 
currently deregulated so anyone can set 
themselves up as a hosting company. You need 
to realise some companies could be operating 
from a garden shed. So you need to be sure the 
company you choose is reliable and can offer 
what is promised on the Web site. 

This will help you to be in control of your site, 
(even if you do decide to recruit a Webmaster at 
some point). This is your domain and you need 
to be in charge of it. If someone else owns your 
space, someone else can tell you what to do. 

So how can you find a Web services 
company thal is bolh reputable and can put you 
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* Customer and technical support 

* State of the art technology centre 

* Advanced tools in all packages 

* One-slop shop for everything you'll ever need 


T&1 is offering six winners two years free 
hosting of Web Pack 4 Home and two com or. 
co.uk domain names. The prize also includes 
£4,500 of software. 


WebPack4Home Prize contains: 


• 300Mb Web space and 

* Software worth £400 


* 200 forwarding addresses 

* Unlimited FTP access 

* Email auto-res ponders 

*3,000 megabytes of data transfer per month 

* 50 email POP3 accounts 

* Standard CGI's 

* Full graphical site slalislics (Web counter etc) 

* Frontpage extensions 
- No binding contracts 

* Two FREE .com orxo.uk domain names 


in the driving seat? You need to find someone 
with the backing and credentials of a large 
parent company. 

Enter 1&1, a leading European Web services 
company. With over 2 million customers, 1 Sc l 
is offering a single Web hosting and Web 
service package. For starters, you get 300Mb 
Web space. That may seem a lot now, when 
you have only got a couple of Web pages, but 
what if you have big plans for the future? You 
might need that breathing space. 

Life is difficult enough without having to run 
around everywhere, imagine buying a pair of 
trainers and having to buy the laces separately. 
This is often what its like when setting up a Web 
site. That's why 1 &1 internet provides a one- 
stop-shop for domain registration, WebhosLing, 
and a fully comprehensive software package to 
create and upload the site. 

I &1 Internet believes that the majority of its 
potential customers are Weh-savvy and keen to 
establish their own Web presence without the 
interference of expensive Web designers or a 
reliance on restrictive Internet service provider 
Web registration services. This is why 1&1 
believes in empowering people to establish 



Iheii own Web brand or identity, lo support this 
enthusiasm for customers, 1&1 is offering a 
unique package of Web development and 
performance software worth over £400. 

WehPack4Home is tailored for the home user 
seeking lo build a Web site. This is easier than 
you would imagine because the package comes 
with the award winning Web design package 
NetObjects Fusion 5.0. one of the most 
powerful image editors. This enables you to 
build your Web site without knowing HTML 
Create professional Web design results without 
p rogram m i ng kn owledge its ’ i ncred i b ly ea sy 

and fast, NetObjects Fusion 5.0 offers a host of 
templates and styles, which enable you to 
create an impressive Web site at no time at all. 

1 &1 is a leader in developing Web services that 
people want, 1 Sc 1 ’s customers get; 

* Clear pricing policy 

* A package lo soil everyone 

* No tics contract 

* Exclusive free software package 

* Top products at discounted prices 

* Reliability and peace of mind 



r iWj E 'Mi# thC HttAUrq I £3 fNpW* H»*J 
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4 200 PGP-boxes with 50mb space each 

* 500 forwarding addr esses 
- 1 o sub domains 

- Standard CGIs 

- Full graphical site statistics 

* Own CGI Directory, CGI Programming possible 

* Graphics archive 

- Log files 

- Unlimited email auto responders 

* 10,000 Mb monthly traffic allowance 

* Free email support 

* WAP enabled 

- PHP programming possible 

* No binding contracts 


In the near future, ICANN (International 
Corporation for the Assignment of Names and 
Numbers) is launching a set of new Top Level 
Domains such as ,!nfo and ,biz which will also 
be available to the public from 1 Internet. 


l&l 


1&1 Internet Ltd, 
www. and .co.uk 


How to enter 


EMAIL YOUR ANSWER to the question on 
the left to pi@paragon.co.uk with the 
heading ‘1&1 Internet' or send it on a 
postcard to: 1&1 internet Competition, 
Practical Internet, Paragon House, St Peter's 
Road, Bournemouth, BHl 2JS to reach us 
no later than 14 November. 2001, Please 
include your name, address and daytime 
telephone number 
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Choose from thousands of products 
on our website including: 


Inkjet Cartridges & Papers 
CD Recordable Media 
Computer Accessories 
Photographic Film 
Batteries 

DVD & Music CDs 
Console Games & CD Software 
Watches, Penknives & Torches 
and much much more ! 


, _ _ J 

be 

hooked... 


...with up to 


80 % 

off high street prices 


7dayshop.com 

* ■ first choice for the 

computer & photographic enthusiast - consumables at amazing low prices. 

telephone 0845 458 2027 web www.7dayshop.com 





THE ESSENTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
WEB USERS 



Windows XP 

The latest operating system from 
Microsoft on test Page 126 



Kodak DX3900 


Find out more about this latest camera from Kodak on page 132 


Welcome... 


HELLO, and 
welcome to 
this month’s 
product 
reviews 
section, 
where we're 
turning the 
spotlight on Microsoft’s eagerly- 
awaited operating system, Windows 
XP. The new version promises to 
make accessing the Net quicker and 


easier than ever before, and we look 
at how it differs from the previous 
Windows incarnations. 

Also this month, weVe cast our 
eye over the latest Net gear including 
Kodak's feature-laden DX39GG digital 
camera as well as a slimline laptop, 
a tiny Webcam and Microsoft's 
Office keyboard. 

Plus, we look at some of the new 
site building packages you can buy, 

James Thornton, Staff Writer 



On test this issue... 



BESTBUY 


HHnternet 


Our reviewing system 

Look out for the 'Best Buy' logo. This 
cherished accolade is only awarded 
to the highest-scoring products 


Interactive 
Imaging Suite 

Advanced virtual tours are 
now easy to achieve 130 

Xara Webstyle 2 

If you’ve been struggling to 
make graphics for your site, 
give this a go 130 

Virtual Painter 3 

Add pim? to your photos 

and pictures with this 

co I lection of pi i ig- ins 131 

InControl 
Webcam Edition 

Turn your home into a 

foi ti e$ s wi Ih this progra m 131 

Kodak DX3900 

With a combination of ease 
of use and features, Kodak's 
DX39G0 is a winner 132 


Microsoft 
Office Keyboard 

It’s tailored to work with 
Windows and it's great 134 

L'elite 

Taking digital photos doesn’t 

have to mean spending a 

fortu ne o n a cam era 134 


Hi-Grade Notino 
T9400-1000 

This laptop really goes like 
greased lightning 135 


Sony CMR-PC2 

This Webcam proves that 
good thing* realty do come 
in small packages 135 
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Reviews 

Software spotlight 



Windows XP 

NOW COULD BE THE TIME TO CHANGE YOUR OS. CUVE 
PARKER EXPLORES THE MYSTERIES OF WINDOWS XP 


Program: 
URL: 
Typer 
File size: 

OS: 


Cost: 

Contact: 


Windows XP Home Edition 
www. mi crosoft. co m 
Operating system 

Needs at least 1.5Gb of available hard drive space, 
128Mb RAM, 300MHz Pentium recommended 
Upgrade from Windows 98, 98SE and ME; You 
cannot upgrade from Windows 95 to Windows XP 
Home Edition 

Upgrade version £89.99, full version £179.00 
www. m icrosoft .com/wi ndowsxp 


P 


repare yourselves for a 
bit of a shock. 

Microsoft's latest 
version of Windows, the 
much-hyped Windows 
XP, is actually very good. It’s now 
easier to use, faster and simpler to 
set up for the Internet than any 
other version of Windows. What's 
more, it looks pretty good too. This 
new version of Windows is skin able' 
in the same way as Win Amp and the 
NeoPlanet Web browser. There are three 
colourful versions of the Windows XP design 
supplied with lhe operating system and yon can 
reveif to the 'classic 1 Windows ME/Windows 
2000 look if you prefer The new style Start 
Menu (see What's New) can also be switched to 
the ’classic' version we are all used to. To 
change the look of Windows XP you simply go 
to the Display control panel and select the 
Themes tab. This lets you choose between 
Classic Windows and Windows XP at the 
moment, with the three colour variations 
mentioned earlier You can also browse your 
hard drive for new themes or click on the on 
line" option to go to a Themes page on the 
Microsoft Web site. Unfortunately there are no 
new themes available at present. It seems 
certain that some kind of theme designer will be 
available shortly after the release of Windows 
XP on 25 October. 

It's secure 

Unlike other 4 borne 1 versions of Windows such 
as 95, 93 and ME, Windows XP Home Edition 
offers the true multi user capability that can be 
found in professional versions of Windows NT 


Microsoft' 



Windows * 15 


4.0 and 2000. This means that user accounts 
can be password protected so several members 
of your family or small business can share the 
same PC without access to each other's files, 
email accounts, settings and preferences. It's 
possible to switch between different users 
without shutting down applications, so if 
someone wants to cheek their email while you 
are in the middle of a project, you can do so 
without having to save your wort first. As soon 
as they have finished checking their mail, you 
can switch back to your account and continue 
work exactly where you left off. One user must 
be set up as the administrator of the PC, all 
other users would typically be set up as general 
users allowed to run software and use the PC. 
Only the administrator is able to install new 
software on the PC ensuring that nobody can 
install programs downloaded from the Internet 
or borrowed from somewhere without 
permission. This makes the PC more secure 
and protects the operating system. 

System reliability 

The System Restore feature of Windows XP 
Home Edition enables you to restore a PC bock 


to a safe working condition in the event of a 
problem that causes problems booting up or 
running software. It does this without you 
losing any of your personal data files, so if you 
had a problem with a specific graphics 
program, your work files would still be safe 
even in the program itself was removed. 

System Restore monitors any system file 
changes to record or store previous versions 
before the changes occurred. System Restore 
lakes system snapshots of your PC and 
automatically creates easily identifiable restore 
points, enahling you to restore the system to a 
previous configuration. 

The core of the operating system is based on 
Windows 2000/NT technology rather than the 
kernel used for older home version of 
Windows. This means that the operating 
system itself is inherently more stable and less 
prone to crashing. In fact, if a program crashes 
it doesn't crash the operating system or any 
other application that may be running. You can 
use the Windows XP Task Manager to close 
down the offending application without 
affecting any of your other work. With 
Windows XP you get all the advantages of the 
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Windows XP 



Why you have got to get Windows XP 



1 1 I 

Clrtfi Parker 

Windows 


To ha gin. click your user name 



New look windows 

Desktop windows now have a new 
explorer pane on the left that provide File and 
Folder Tasks* links to other places such as My 
Computer and My Documents and details of any 
file or folder selected in the main window. 


General Secuty Privacy Contort! Cameetioni AiUrrr#ij 

Setting 
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BT Internet Properties 


\ B engal ■; Options Security Networking Advanced 

firtHfiitirf r-onnedion Firewml 


0 Pnolttt ny vwnpdBt and network by limiting w ptcventnfl 
access to Ihij cooipute Iron* ItH Internet 


Learnt more abod In 


VI Internet Properties 

mm While the internet Properties control 
panel looks familiar* there are extra functions and 
features lurking within. Under the Privacy lab, for 
example, you can control the use of cookies in 
Internet Explorer 6. 


II Internet Firewall 

mU if you're online quite a loL you should be 
concerned about the possibility of being probed 
by hackers ,Windows XP has built in firewall 
software that protects you from attack from 
outside when you are online. 


professional system combined with the 
multimedia capabilities of Windows 9H and ME. 


Very efficient 

Windows XP seems to me to be more efficient 
at mundane lasks such as installing new 
hardware. Plug a new device such as a scanner 
or digital camera into the USB port and Lhe New 
Hardware Wizard quickly displays what the 
device is and activates it or asks for drivers. IPs 
certainly faster than Windows 2000 and 
Windows ME performing the same function. 

The operating system itself seems to be 
noticeably faster too. Using Windows Explorer, 
browsing the Web, opening email applications 
or simply accessing your hand drive to browse 
its contents is much quicker than ever before. 
With Windows 2000, browsing hard drives 
could be sluggish to say the least. Most of the 
memory hungry applications such as Adobe 


Photoshop 6 and Adobe Premier 6 also launch 
and run faster, 

Windows XP can be a little shirty when you 
install software that isn’t approved by the 
'Windows logo’ software approval scheme. In 
an ideal world, only Microsoft approved 
software would ever grace the hard drive of any 
Windows XP machine, and the operating system 
issues dire warnings of impending doom when 
you install unapproved software. Some of the 
older applications we have tested seem to run 
without any problems so Ihere’s really no point 
in worrying too much about this. 

With Windows XP Home Edition and 
Windows XP Professional, Microsoft has finally 
achieved the convergence between its home 
and business versions of Windows that was 
originally expected with Windows 2000 afid 
Windows ME, Windows XP looks good and 
works well, long-time Windows users and first 


Clive Parker 
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H Multiple users 

Um Botii Windows XP Professional and Home 
Edition allow you to create multiple users with 
different settings and preferences. This is 
standard in Windows NT A and Windows 2000 
but will be new to Windows 9S and ME use rs* 


El A new Start Menu 

mm The Start Menu in Windows XP looks 
utterly different and is far more functional. You 
now get a twin column list with favourite 
programs on the left and tools such as the 
Control Panel and Search on the right* 


J j 5 »: h ; . ! 

4 t 3 




i ia Control panel 

The control panel window can be viewed 
in two different modes. The standard view 


displays all available control panels in a single 
window sorted alphabetically. The Category view 
groups the control panels into separate sections. 


time PC owners alike should appreciate it. A few 
of the design elements may take a little getting 
used to, the windows gadgets are more in the 
style of Unix or OS X user interfaces than 
Windows* That said, Windows XP is easy to use, 
it has large friendly buttons and icons and 
seems to be as solid as the Rock of Gibraltar. 


Verdict 


Features; 
Ease of use: 
Value: 

Overall: 
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Software spotlight 


W 


Desktop Icons 

Microsoft has completely 
revamped the look and fed of 
Windows XP mid that means new 
funky Icons for every occasion. 


Explorer Tooltur 

The icon toolbar in Windows 
Fnpiam and Internet Explorer 6 
have been updated lo mulch Ihe 
overall style of the operating system. 


InLmutil Properties 

Every release nf Ini erne) Explorer 
comes with a new version nf the 
Internet Properties control panel, 
ottering new Litis and morn control. 


Desktop Windows 
lhe look of desktop drive and 
folder windows has changed 
with an in formative information 
bar and more information In the 
main window, 


Start Menu 

Don't be confused by the 
ntiw look Start Menu, it 
actually works beltui 
ihan the standard 
version. You can switch 
iq Ihe standard Start 
Menu If you wish. 


Task Bar 

The Windows Task Bar has been 
updated and is now more 
configurable than earlier versions 
Very sweet indeed. 



How to activate your copy of Windows XP 


WITH OFFICE XP, Microsoft introduced a 
new anti-pi racy technology called 
Windows Product Activation (WPA), a 
system where you need to contact 
Microsoft to receive a special code that 
will activate your software. Windows XP 
also uses WPA, you hove 30 days after 
installation to 'activate 1 Windows XP. If you 
don't then you will be unable to use the 
new operating systems until you have 
activated it, 

IPs not that difficult to activate Windows 
XP. All you have to do is connect to the 
Internet, go to the Start menu and select 
'Programs’, Accessories' and then select 
Activate Windows’ The activation wizard 
connects with the activation server at 
Microsoft and registers Windows XP to 
activate it. It takes less than a minute and 


no personal details are sent to Microsoft. If yon 
don’t have an Internet connection, you can 
activate Windows XP by telephone. 

So how does it work? The activation wizard 
sends two pieces of information to the 
Microsoft activation server These are the 
product key that you type in when installing 
Windows XP and the ‘hardware hash,' a 
number generated by the activation wizard that 
is based on the hardware installed in your PC. 
This means that if your copy of Windows XP is 
‘borrowed’ and installed on a second PC with a 
different hardware setup, if you try to activate it, 
activation will fail because the product key and 
the hardware hash will not match those on file 
on the activation server* 

One drawback to this is that if you make 
substantial changes to your hardware setup 
such as adding extra hard drives, a new 


*■ Arllv.ik WiKiUftVi 

Windows Product Activation 

r_i f« 






Kff 


graphics card and perhaps adding a SCSI card, 
you may have to reactivate your PC because the 
hardware hash has changed. Microsoft says that 
this will be a simple process but that remains to 
be seen. 
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Windows XP 


Internet connections in XP 

FIND OUT HOW WINDOWS XP MAKES GETTING ON TO THE 
NET EVEN FASTER AND EASIER THAN EVER 

There are some new options in the wizard 
that provide even greater functionality. For 
instance, you can choose whether to connect 
by modem, ISDN, ADSL or LAN, You can also 
use the wizard to set up a home or small office 
network and it detecls any communications 
cards you may have installed such as Ethernet 
or even IFE1394 (FireWire) cards. You’re also 
able to choose whether your dial-up account is 
shared with all users who have accounts on the 
PC or you can restrict it to your own account. 
Finally, a cookie manager and built-in firewall 
protects you from the worst of the Internet 


GETTING ONLINE WITH Windows XP is easier 
than ever before. It is also more secure thanks 
to new security features built into the operating 
system and internet Explorer 6. As with 
previous versions of Windows, there is an 
Internet Connection Wizard to help you 
through the process of getting online with 
Windows XR ft's simple to use and easy to set 
up, as long as you have the details of your dial 
up account with your Internet service provider 
- you only need your username, password and 
dial-up phone number you can be online in 
less than a minute of launching the wizard. 


V HelwurkComnertimns 
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Addm-.i Network(.cmnstwYt 




m Create a rrvy m i Mjpi, -ft? 
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LAM or High Speed Internet 


31 


Getting started 

Go to the Start Menu of Windows XP and 
select Connect To: In the sub menu that appears, 
click the Show AIJ Connections' option. When the 
Network Connections window opens, dick 'Create 
new connection' in the Network Tasks window. 
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the next page you can choose between bur 
actions, select ‘Connect to the Internet’ and then 
click ‘Next’. 


connect, choose Set up may connection manually' 
and click Next’. Now select 'Connection using a 
dial-up modem' and click ‘Next: On the next page 
select your modem in the list. 
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Your connection type 

1 When the New Connection Wizard 

□ 

How to connect? 

The next page asks how you want to 

4 


Add connection details 

The next two pages ask for the name of 
your ISP and the dial-up phone number, enter 
these details and continue. Don't forget you may 
need to add extra details in the number such as 
enabling caller ID required by some ISPs, 


Ctii!r>ecton Wizard 
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|1 Username and password 

■■ Now it's time to enter your username and 
password. Type in your details as supplied by your 
ISP, make sure you don’t make a rMistake or you 
won’t be able to connect. You can also enable the 
Internet Connection Firewall from this page. 



Comparing the New Connettign 
Wizard 
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Finish off 

When you reach the final page, you can 
review the settings you have entered and go back 
to change them. You can a bo add a shortcut for 
the connection to your desktop by selecting the 
checkbox. Click Finish' to save the settings. 
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■1 Go online 

Hfl Now your connection is saved, you can get 
online. Go to the Start menu and select the 
Connect To' command and select your connection 
from the sub menu. The Connect window appears 
and you can simply click on Dial' to connect. 
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Reviews 

Software quick tests 



Interactive 
Imaging Suite 

ADVANCED VIRTUAL TOURS COULD BE YOURS WITH THIS 
COMPREHENSIVE PACKAGE. YOU’LL HAVE TO PAY FOR IT, THOUGH 


Product: Interactive Imaging Suite 

Company: MGI 

Price: £799 

URL: www.mgisoft.com 


BEFORE YOU BALK at the price, it s worth 
noting that this is actually a whole suite of 
programs. In fact, there are four linked 
applications here, the combination of which 
should see you clear to the most interactive and 
photo-realistic site you've ever seen. 

1 he real power comes with the Zoom Image 
Server, but Web artists will gain more 
satisfaction from using the remaining products. 

First up, we have Photovista, a program well- 
known for making the creation of panoramic 
images a doddle. Import a series of overlapping 
image, stitch them together, and you f re away. 
The quality of the panorama depends mostly on 
how much time you take to stitch everything up 


tightly but even the most painstaking of tasks 
seems fun here. 

Photo Vista 3D Objects allows you to create 
scalable 3D models ot individual objects. The 
example in the software Is of a shoe, which is 
shown in full 3D splendour. 

Once you've finished your panorama and 3D 
model tinkering, it's time to join them up using 
Virtual Tour, This is particularly good for 
creating H hotspots', so that when someone runs 
their mouse over a part of your panorama, your 
3D model pops up for inspection. 

I laving completed the project, it's time to call 
in the Zoom Image Server. Unfortunately, this is 
where the package becomes complicated - for 
a start, only Windows NT users need apply. 

Thankfully, the price has been made slightly 
less daunting with MGI tying up with 
Macromedia. Anyone who buys the Interactive 
Imaging Suite with a Macromedia product can 
pick it up for a more manageable £399. 





Verdict 


I What’s good: 

An excellent suite of programs to build 
fully interactive tours on your site 

What’s bad: 

The server option makes it too complicated 
and expensive for the average user 

Overall: 


Xara Webstyle 2 

IF YOU’VE EVER STRUGGLED TO MAKE GRAPHICS FOR YOUR 
SITE, WE MIGHT HAVE FOUND THE ANSWER 


Product: Webstyle 2 
Company: Xara 
Price: $69 (£47) plus VAT 

LJRL: www.xara.com 


CREATING A CONSISIENT graphical style for 
your site can be a right loyal pain in the rear 
end, and can prove to be the most time^ 
consuming element of the whole process, 

Say goodbye to all of this, though, with the 
quite simply delightful Xara Webstyle. Basically, 
this is a collection of every type of graphic you 
might need for your site, and it's all fully 
customisable. So, you can choose the look of a 
button, then change the text, colour and size to 
fit the needs of your site. 

The interface makes it a doddle to get exactly 
what you need from the program as well, with 
the main interface giving all of the primary 
options in the look of a series of satellites. The 


exhaustive list of built-in collections is; NavBars, 
Buttons, Bullets, Backgrounds, Headings, 3D 
Headings (a particular favourite of ours), 
Dividers, Logos, and Banner Ads. Considering 
each section has loads of items within, you're 
looking at a wealthy collection of Web morsels. 

Once you've chosen a section, you are taken 
to the section browser, where a single click 
brings a fully-rendered preview of the graphic 
in question. It's then a case of moving down the 
menu at the left-hand side of the page, and 
altering settings as and when. It's with these 
settings that you can play about with fonts, 
select the text to use and adjust the size and 
colour of the graphic. 

For perfectionists, though, you can also 
tinker with options like the size, angle and 
sharpness of any shadow. You can even adjust 
the bevel of any text or button and get 
Webstyle to create a navigation bar out of the 
graphic you’re currently working on. 



Verdict 


What’s good: 

It’s everything you need to generate the 
perfect look and feel of your site 

What's bad: 

You'll have to do all of the HTML stuff 
yourself using a different program 

Overall: 
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Software quick tests 


Virtual Painter 3 


ADD PIZAZZ TO YOUR PHOTOS AND PICTURES WITH THIS 
COLLECTION OF EASY TO USE PLUG INS 


Contact: Jasc 

Phone: 01295 754822 

Plica: £29.95 

URL: wwwjasc.com 


THOSE IN THE know have long extolled the 
benefits of plug-in filters to boost their artistic 
efforts. These effects can turn even the most 
lifeless of pictures into works of art. 

Virtual Painter, new in its third incarnation, Is 
a set of filters specially designed for use in 



fellow Jasc program PaintShop Pro 7 f although 
Photoshop users can also use the collection. 
Unlike many ‘zany 1 filter collections, this is a 
back to basics set, which promises to convert 
pictures via an easy to use interface. 

With effects like ‘pointillism’, collage' and 
‘silk screen', you know before you even start 
using the filters that the end result is going to 
end up artistic. You access the filters by going 
to the standard Effects’ menu, which then 
brings up a specially designed Virtual Painter 
interface. Here, you have a number of options 
to fine-tune each filter, allowing you to set the 
colour mapping effects, as well as the type of 
paper the picture should be 'displayed' on. 

Everything In Virtual Painter is a doddle to 
use - clicking on the Preview’ button lets you 
see the effect small scale, without having to 
wait on the final render What's more, you can 
achieve a decent quality image with very little 
effort on your pari. 

We found that the best way to create 
genuine masterpieces of computer art is to 
apply effects on top of each other. The image in 
our screenshot is the culmination of around 20 
filters, although the delight here is that you 



don't need to set your filters in any particular 
order. If you play around with the effects for 
long enough, you’re bound to end up with an 
impressive image. 


Verdict 


What's good: 

Easy to use. High quality effects 

What’s bad: 

Experienced users will want advanced and 
‘zany f effects 

Overall: 


InControl 
Webcam Edition 


Contact: Digital CyberM asters 

Phone: 01732 220404 

Price: £49.95+VAT 

URL: www. digi la I cy ben r 1 a $te rs.eo.uk 


EOR YEARS, TECHNOLOGY experts' have 
talked up the possibility of using your PC to 
remotely control and monitor everything in 
your house. Finally, InControl brings these bold 
claims to your doorstep, empowering your 
Webcam like never before. 

At its most basic level, InControl promises to 
turn your Webcam into a CCTV camera, 
enabling you Lo keep watch while you're away. 
This Is hardly new, though, and InControl 
supplements this with a host of unique and 
highly innovative features. 

So, apart from the obvious, InControl will also 
apply a sensor monitor to captured Images - 
meaning you don’t have to trawl through hours 


TURN YOUR HOME INTO A 
FORTRESS WITH THE HELP OF 
YOUR WEBCAM USING THIS 
NIFTY PROGRAM 

of meaningless footage. This monitor will even 
automatically send you an email with the 
offending capture. 

InControl can perform many automation 
tasks lo ward off would-be intruders, as well as 
have your home ready for your return. In 
effect, you can turn on lights, heating, as well 
as ary appliance you choose. 

Despite it's wealth of features, the InControl 
interlace is ur id uttered and easy to use. Apart 
from the fact that everything is intuitive and 
straightforward, the bevelled buttons and 
carefully planned menus will please your eyes. 

If, for whatever reason, you wish to eschew 
the advanced features of InControl, you can 



use it as a plain video recorder. It has a wide 
variety of controls to give you that perfect 
video footage. 


Verdict 


What's good: 

Futuristic home surveillance system. 
Exquisite interface and control system 

What's bad: 

Appeal of the features might wear thin 
after a while 

Overall: 
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Kodak DX3900 



WITH ITS 

COMBINATION OF 
EASE OF USE AND 
STAGGERING 
FEATURES, THE DX3900 
FROM KODAK LOOKS 
LIKE A WINNER 


Product: DX390G 
Company: Kodak 
Phone: 0870 2430270 

Price; £449*99 
URL: www.kodak*com 


t he world of digital cameras has always 
been split firmly in two. On the one 
hand, top of the range numbers offer 
every feature you could conceivably 
hope to use, but are so expensive and 
ridiculously fiddly that only professionals need 
apply. On the other, you've got your budget 
models, which make it a doddle to pick up and 
click away, but you lend to sacrifice quality. 
Times change, though, and the Kodak 
DX390O Zoom is one of the new breed. Part of 


onto the docking station. 

As long as the station is plugged in, the 
DX3900 will recharge. This is also a good way 
of ensuring that you know where your camera 
is when not in use - digital cameras have a 
habit of going walkees when you have your 
back turned. 

The other function of the docking station is 
to transfer pictures from the camera to PC 


With the pre¬ 
supplied software installed, picture 
transfer is genuinely only one click away. Pul 
the DX3900 in place, then press the button at 
the front of the docking station, and your 
pictures are automatically copied across. In 
practice, this works really well, a [though it can 
become confusing if you don't empty the card 
contents between uploads, as pictures have a 
habit of re-occurring several times within your 
Kodak folder. 


an extended Kodak family, the object here is to 
combine the ease of use of a cheapskate 
camera with tfie features and quality of 
something altogether more expensive. When all 
is said and done, the DX39Q0 more than 
achieves its goals, offering an unparalleled mix 
of features and intuitive ness. 

Key to the success of the DX3900 is the 
docking station that comes with the camera. Its 
power comes from the fact that it performs two 
vitally important tasks. Recharging batteries for 
your digital camera and transferring pictures to 
PC are perhaps two of the most boring tasks to 
beset anyone using a digicam, but they take 
valuable time and effort. The docking station 
takes care of both these functions. 

When you take your DX39Q0 out of the box, 
you'll find two shiny new rechargeable Kodak 
batteries* Take a good look at them, because 
this is the last time you'll ever see them. Once 
you've inserted them into the camera, all 
recharging will be done by placing the camera 



KODAK Picture Transfer Software 



W' 

ffBf* w 2/4 

■ § 

Source; 

DX3900 Zoom Digital Camera (HA) 

Destination: 

C:\Kodak Picture$\2Q01 -09-18\Picture_0D59.jpg 

Filename: 

Picture_QQ59.jpg 


Press the button on the docking station, and your pictures are quickly transferred to your PC 
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Kodak DX3900 





The camera in hand 

A fantastic docking station ain't much use 
without a decent camera, and the Kodak isn't Jet 
down on this front either. Roasting a 3.1 
megapixel resolution and a maximum of Gx 
zoom, the DX3900 promises picture perfect 
results every time. Having said this, only 2x of 
the zoom facility is the preferred optical version, 
with the rest made up with digital zoom. For the 
uninitiated, the high end of the digital zoom 
tends to produce more pixelated images. Even 
the optical zoom gives you the equivalent of a 
35-7Qrnm standard Jens, though. 

The first thing you’ll notice is the unusual lens 
cap. Instead of a standard cap, you have a 
switch at the side, which pushes the built-in lens 
cap aside, to make way for the lens itself. It 
sounds weird, but it works perfectJy. 

Kodak is renowned for its camera menus, and 
the DX3900 carries on the fine tradition. 
Aficionados 


will notice that there are far less buttons than 
on similarly featured cameras. That's because 
everything is accessed via the improved and 
updated menu system, f he wonder of this is 
that beginners can simply point and click, and 
end up with wonderful results. More 
experienced users can go into the finer details, 
and customise each picture to look just the way 
they want. 

The DX39G0 comes with an SMb Kodak 
CompactFlash card, which will suffice for the 
lime being, although keen snappers will find 
themselves having to splash out on a more 
capacious card. It's worth checking out the 
memory card eject button anyway, to see 
possibly the most lively eject in the world. We 
nearly lost a couple of cards with the DX39GO 
pinging them out like a toaster 

The main qualm we found with the DX3900 
is the size and awkwardness of the eyepiece, ft 


felt too close to the LCD viewer, which meant 
having to suffer various contortions to see 
property. Normally, the reliance this causes on 
viewing the LCD screen would cause us 
distress, considering the way this eats up 
batteries, but this is lessened sJightfy by the 
easy recharging method. Incidentally, the LCD 
display is small, but crystal clear. 


Cheaper alternatives 



WE ALWAYS LIKE to show you the best, 
which is why we've reviewed the DX3900, 
but Kodak has launched two less 
expensive models to satisfy those with 
more subdued needs. The DX3215 sports 
1.3 megapixel resolution, and is equipped 
with a handy SMb of internal memory. 
Again, this is supplied with a docking 
slab on, and wilf only set you back 
£249.99, The DX3700 is a cut-down 
version of the DX3900, with the same 
effective 3.1 megapixel action. The 
reduction in price means a less drama lie 
zoom function, with only 3x on the go 
here. The DX3700 costs £349.99. 


Verdict 


I What's good: 

Remarkably easy to use. The docking station 
is ajoy to behold 

What's bad: 

Still a bit pricey. Not as feature-rich as some 
other cameras 

Overall: **** 


ISSUE 60 | PRACTICAL INTERNET I 133 
















Reviews 

Hardware quick tests 


Microsoft 
Office Keyboard 

TAILORED TO WORK IN TANDEM WITH WINDOWS, THIS 
MIGHT BE THE KEYBOARD YOU’VE BEEN LOOKING FOR 


Contact: Microsoft 
URL: www.microsoft.co.uk 

Phone: 0870 60 10100 

Price: £59.99 


PERFECTLY CRAFTED KEYBOARDS have been 
cropping up more and more frequently, with 
each one promising even more functionality 
and ease of use. Considering Microsoft 
products fill nearly every PC In the known 
universe, it was only a matter of time before Bill 
Gales' army launched their own specially 
designed keyboard. 

Have no doubts, though this is one of the 
most sophisticated keyboards available. It’s 
been designed with the Office range of 
programs in mind, so sports a number of 
program launching function keys Word, Excel, 
Internet Explorer and Outlook Express are only 
a key press away Although program launching 


keys are hardly novel, the ability to open 
Windows Explorer and even the built-in 
calculator (honestly!) does make a difference to 
day-to-day use. 

The Microsoft Office Keyboard excels in 
other areas, though. Apart from a slightly 
redesigned layout, the traditional function keys 
ranging from FI -FI 2 now take on a wholly 
different air Each of these has been assigned 
an Office-specific task, so that pressing F10 in 
Word brings up the Spell Checker, The best 
thing about these is that they're context 
sensitive - press F10 in IE, and nothing will 
happen. You can turn these functions off if you 
want, as well. 

The left side of the keyboard houses what is 
perhaps the best feature. As well as 'back' and 
'forward' buttons, ideal for use in Internet 
Explorer, there's a scroll wheel, which can save 



BESTBUY 


function keys and a 
delightful typing action, the 
Office keyboard is a winnm 


Practical 


valuable arm work in moving to the mouse. The 
cut 1 , copy' and 'paste' buttons are a boon tor 
everyone who uses Windows, as are the 
application opening arrows. These maximise 
each program currently open in the system 
tray, previously a fiddly operation in Windows. 


Verdict 


What's good: 

Tremendously useful for Windows users. 
No extra keys go to waste 


What's bad: 

There are keyboards around with more 
Internet specific functions 

Overall: 



Contact: Y elite 

URL: wwwdigitaldreamco.com 

Phone: N/A 

Price: £99.99 


THE BIGGEST GRUMBLES muttered about 
digital cameras when they first hit the high 
street a few years back largely centred around 
two issues - the price and the picture quality. 

Times have changed, however, and while the 
fancy-named ! elite may sour id like it costs a 
million pounds, you can pick one up for under 
£100 The lightweight camera lips lhe scales at 
a mere 160g and stands just 6cm high and 
under 20cm long. While this may give it the fed 
of a disposable camera, it makes it an ideal 
device for slipping into your pocket and taking 
it out and about on your adventures. 

For such a cheap piece of kit, I'elite has a fair 
number of useful features including a 10 
second timer built-in flash, auto white 


TAKING DIGITAL PHOTOS 
DOESN’T HAVE TO MEAN 
SPENDING A FORTUNE 
ON A CAMERA... 

balancing and an 8Mb internal memory. Like 
any decent digicam it accepts compact flash 
cards up to 64Mb, a facility which you'll 
probably need as taking high quality pictures 
with I’dite certainly eats up lhe memory. Having 
said this, the picture quality achieved through 
the true 1.3 Mega Pixels and 2x digilal zoom is 
startling, leaving you to wonder how such a 
poxy-looking machine can deliver such 
excellence both in terms of the resolution and 
the sharpness of the images produced. 

Although the image quality is exceptional for 
a budget digital camera such as this, there are a 
number of niggling flaws you'd probably expect 
from equipment in this price bracket. Perhaps 
the crucial one is the lack of an LCD display, 
which means not relying on the good old 
fashioned viewfinder, but also makes deleting 
images from the camera difficult. Often, it’s a 
case of pure guesswork if you want to remove a 
picture that you thought was bad, because you 
can't actually see which one you are deleting. 



Verdict 


I What's good: 

Fun budget camera that's great for parlies or 
holidays letting you simply point and click 

What’s bad: 

Looks and feels cheap, and sacrifices some 
key features to achieve its low price Lag 

Overall: 
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Hardware quick tests 


Hi-Grade Notino 
T9400-1000 


Contact: Hi-Grade 

URL: www.Ngrade.com 

Phone: 020 8532 6111 

Price: £1299+VAT 


LAPTOPS HAVF ALWAYS been seen as the 
sleek wide boys of the PC world - great looks, 
but never really backing this up with 
performance. The Notino T94GG-1000 from Hi- 
Grade is the first 1 GHz laptop that we've seen, 
arid it puts many of those qualms to rest. 

Make no mistake, you're gelling the full spec 
for your money here. With 256Mb of RAM 
crammed into the waif-like shell, and a cool 
30Gb hard drive to boot, you're looking at the 
functionality of a desktop, with the grace and 
poise of a laptop. 

First boot of the Notino lets you sec jusl what 
you're in for Punters used to waiting long 
periods for their PC to start up will be amazed 
by the seemingly instant switch from hlankness 
to full Windows glory. Running the laptop hardly 
lets you down either - with rapid fine action the 
order of the day. 


IT’S SUM, AND IT 
GOES LIKE GREASED 
LIGHTNING. IS 
THIS THE BEST 
LAPTOP AROUND? 

Enough about the speed, though. The Notino 
also comes with a stunning 14.1 TFT colour 
LCD screen, which translates to a pretty large 
viewing area. Windows Me comes as standard, 
along with a decent suite of software, but 
there's a couple of hardware extras that help 
the Notino stand out from the crowd. 

Firstly, it features a removable MP3 player, 
with 64Mb of flash memory. This fits snugly 
into the laptop, where it can be filled with your 
favourite tunes. You can also play music 
through the Notino from the MP3 player, but 
it's more fun to use it on your travels. 

The Notino really stands out from other 
laptops in terms of its slimline profile. This is 
quite simply one of the thinnest laptops we've 
seen. Unfortunately function hasn't been 
sacrificed to form, and while the Notino is sleek 
and fast, it is also too thin to house internal 



drives. This means that the bundled DVD and 
floppy drives have to be carried around as 
separate add-ons, then attached to the back of 
the laptop. We suspect that over time, this will 
prove cumbersome. 


Verdict 


What's good: 

Slimline laptop with a brilliant display. 
Incredibly quick as well - flies like an eagle 

What's bad: 

External DVD and floppy drives will start to 
grate with frequent users 

Overall: 


Sony CMR-PC2 

LOOKING FOR AN INEXPENSIVE, COMPACT WEBCAM? LOOK 
NO FURTHER THAN SONY'S NEW CMR-PC2 


Contact: Sony 

URL: www.sony-cuiope.com 

Phone: 0800 262 37669 

Price: £89.99 


WE'RE ALL USED to Webcams being small, but 
the CMR-PC2 from Sony manages to set a new 
standard. On opening the box from Sony, we 
genuinely thought someone had forgotten to 
include the camera, and had instead sent us only 
the cables. After much cursing, we realised that 
the Webcam was actually attached to one of 
these cables. 

How small is the CM R-PC2? Well, forget about 
matchbox-sized’, because this is one of the few 
PC consumables that will fit inside a Swann Vesta 
box. In all honesty, the sheer minute size of the 
Webcam here hardly inspires confidence - you 
can’t help but feel that performance won l be up 
to much. 


To our surprise, and relief, the captures 
delivered by the CMR PC2 are actually amongst 
the best we’ve ever seen. Pictures are crisp, 
well-focused, and free of the £ now' effect you 
find so often on Webcams. The CMR-PC2 even 
copes admirably with 3 Dtps video capturing, 
providing delightful, though incredibly large, 

AVI files. Incorporated within its tiny shell are a 
focus wheel and a ’capture’ button for taking 
individual shots. 

Strangely, the Webcam is let down by the 
pres applied software. Using the standard Sony 
software, you're presented with an interface that 
looks like it’s been lifted from Windows 3.1. 
There are a couple of extra programs to let you 
capture video and still shots, all with a more 
intuitive and pretty interface. 

The only bugbear we had with the CMR-PC2 
was the clip c fa sped to the front of the cam. Try 
as we might, we just couldn’t find anything that 
it would grip onto. It's far too smail to clasp on 



to the vast majority of 
monitor lops, and we 
ended up having to 
stick it to an ejected 
CD drive, or just 
leaving it sitting, 
insecure, on top of 
the monitor. 


The tiniest camera on the go. Quality is 
stunning, too 

What's bad: 

Might be loo small for some people. The 
clasp seems useless to us 

Overall: 
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Add a new dimension to 
your site with 3DPlus 1 

CREATE GLORIOUS 3D GRAPHICS TO LIVEN UP YOUR WEB 
SITE WITH THIS FEATURE-FILLED FULLY WORKING SOFTWARE 


ANYONE WHO HAS seer a Web site 
decorated with 30 text and graphics will know 
they can be an effective way of making your 
pages stand out. 

This excellent 3D application gives you the 
power to quickly knock together impressive 
text effects thanks to its simple and intuitive 
interface. As well as the ability to put together 
3D text, the software also features 3D 
backgrounds and clipait, 3D objects and 
materials, and custom lighting schemes. 


Once you've seen Ihe difference a splash of 
3D makes to your site, you can take advantage 
of our great special offer to upgrade to Serif 
3D Plus 2. This version has been revamped and 
boasts powerful new animation capabilities, 
enhanced 3D resources and improved 3D tools. 

We've teamed up with Serif to offer 3DPlus 
2 at the special price of just £29.95 (RRP 
£49.95). Not only this, but If you purchase 
Serif PagePlus 7 (worth £99.95) as well, you'll 
get both products for £59.95. Simply call the 



order hotline on 0800 376 
7070 to get your hands on 
the software at this very 
special price. Prices include 1 
VAT but exclude shipping at 
£6 pci order. 

This program requires the user 
to register by phone to receive a registration 
number. This will allow full use of the program 
after the 30-day unregistered version. Phone 
0500 454 645 and quote PI/3D1/0101. 


Create 3D text effects with 3DPlus 




U ni il led Seiil 3D Plus 


Start 3D Plus 

Load and run the installer from the cover 
CD and install the software. Select the option to 
run 3 DPI us straight away. To start creating your 
own 3D text, uncheck the Startup Wizard 


ftm Create 3D text 

Efl Choose New’ from the File menu and 
click the Scale to Frame' button from the toolbar 


to get a full-frame screen. You're now ready to 
start designing your 3D text. 



Define the text 

■fl Click Ihe Text window and delete 3D 
Plus' to replace it with your chosen word or 
phrase Select a font from the drop-down menu. 
Click the green lick icon. 



ft Move the object 

Bim Click the Move tool in the Tools window 
then on the scene window. Click the cursor over 
the object to bring up its red bounding box. You 
can now reposition the text. 




!PI The Objects Library 

Kfl Click the Library window and 
Library' Lab is highlighted. Click 'Objects' in 
Library toolbar and click the 3D Text' icon 
drag this into the main scene as a new text 


Export images 

Once you have completed your image, 
save it for the Web by clicking Export' from the 
File menu. Choose an appropriate image format 
name the file and then click on the 'Save' button. 
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^ HPamtShop Pi o 7.04 
AE (30 day (rial) 

This Anniversary 
Edition gives you the 
power to crcale and 
optimise Web graphics 
with builHn Web tools 
pins arris lie drawing 
and text rods. See our 
tutorial on page 80. 


GgUvc 5,0 (30-day trial) 

Adobe s awesome site 
creation program has 
become a big hil with 
professional Web authors 
and now you can have a 
stab at ii yourself by trying 
out our step by-step guide 
on pages S4 91. YouII have 
a site in no time. 


Internet Explorer 6 (Freeware) 

Check out the latest version of 
Microsoft's Internet Explorer I£6 
is more stable than ever and 
includes vastly improved 
multimedia support and features. 


Image Optimizer 


MAKE SURE ALL YOUR IMAGES AND 
GRAPHICS ARE PRIMED FOR THE 
WEB WITH THE USE OF THIS | 

EXCELLENT TULLY WORKING ' 

SOFTWARF 




g£ 





AS WE ALL know, there's nothing more off-putting 

for a Net user than a Web page that takes all day to load, so it's 

important to address this when you Ye creating a site. 

Luckily, Image Optimizer gives you the power to streamline your 
Web pages and decrease download times simply by preparing your 
site's images to achieve small file sizes. 

The software is designed to allow you 
to create the smallest possible JPEG, 

GIT and PNG image files, with the 
ability to shave as much as 50 per 
cent off the original file size. As a 
result, you can considerably reduce 
page download times, reduce server 
load, out down bandwidth and hosting 
charges, and save on disk space. 

Image Optimizer gives you complete 
control over GIFs and PNGs by 
optimising with regions. As well as the 
compression tool the software boasts a range of image editing 
features including Resize, Digimarc Watermark, Caption, Crop and 
Sharpen. What's more, there’s an email facility along with a scanner 
and digital camera interface. You also get a Batch Wizard for 
compressing multiple images at the same time. 

To find out how to get the best out of your site's images check 
out oui step-by-step tutorial on page 08-69. 


505 Photo Objects 

ADD A SPL ASH OF LIFE TO YOUR SITE WITH 
THESE GREAT IMAGES 

ONE Of THE best ways of 
adding a bit of life and 
personality to your Web site 
is through tfie use of photos 
and pictures, a fid this 
bumper collection of images 
helps you to do just than 

Taken from I lemera's 
excellent Pholo Objects 
gr aphics suite, these 505 royalty-free images allow you to 
illustrate your site with professional quality pictures from a 
range of different categories. The images arc neatly packaged 
in an easy-to-navigate Sampler interface, allowing you to 
browse all pictures, search by Image description, 
or peruse the categories that include 
business, home, transport, pets and fruit. 

What's more, there's also a selection of 
PhotoFonts' to choose from, where you 
can spruce up your site's text by adding 
photographic effects to it. 




Build Web pages with Actual Drawing 


ACTUAL DRAWING 1$ an excellent 
tool allowing you to build great 
looking Web pages without the 
need to know HTML. The program 
works by allowing you to drag and 
drop page content for the ultimate 
in easy site building. The software 
contains its own image 
manipulation tools so you won't 
need to use a third parly image 
editor just tweak them yourself. 


Another useful aspect of the 
program is the page templates 
which let you pick from a choice of 
eye-catching designs and then 
simply modify these to produce 
your own professional-looking site. 
Alternatively, you can start with a 
blank canvas and try your hand at a 
spot of design thanks to Actual 
Drawing's powerful yet intuitive 
page layout tools. 



Install and run 

Install and run Actual Drawing. 
When you load the software you'll be 
presented with a list of Web building 
options. Use the top radio button to 
select Start with Template 1 , 


Kfi Pick a template 

Bfl Now select a template for your 
Web site. Browse the various styles by 
scrolling down The preview images 
displayed in the window. To select a 
one, click on the image and then OK'. 



KV Name your site 

To change the title of the Web 
page, double-click the name to open up 
the Drawing window. Click inside the 
text box and type the new heading or 
change font etc. Click OK to proceed. 


VI Add text content 

Hi Once you've named the site, 
start adding your own text. Just click 
over the existing text box. To change 
the tom size, highlight the text and pick 
a size from Ihe drop down menu. 



Edit menu options 

H Next you can edit the preset 
navigation bar in the template to 
present your own menu options Click 
the text box to change the wording, 
size and colour of the options. 


Your finished page 

Once you have finished, save it 
for use on the Web, From the Fie menu, 
choose ‘Save As' and select a valid file 
type. This can be either HTML or an 
Actual Drawing file extension. 
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CD Contents 

CD highlights 


w 


Get the best from the Net 

KIT YOURSELF OUT WITH OUR TOOLS IN THE 
BROWSING SECTION TO MAKE YOUR ONLINE 
EXPERIENCE SMOOTHER THAN EVER BEFORE 


GetRight 

Shareware, 1,9Mb 

THIS SUPERB IIMb SAVING utility lets 
you take your download speeds to the 
max. The software extends your file 
downloading power by resuming broken 
downloads and giving you easy error 
recovery capabilities along with a whole 
raft of extra features designed to give you 
faster and more flexible downloads. One 
of GetRight & most useful functions is its 



ability to schedule downloads for a gjveri 
time and date. It can dial your modem at 
Lite set time, download the files you want 
and then hang up or even shut your 
machine down once it has worked its 
downloading magic. 

MP3Dancer 1.09 

freeware, 2Mb 

IN THE ABSENCE of Tina Turner turning 
up on your doorstep for a rendition of her 
greatest hits, this program is probably 
your best chance of checking out the 
Jiving talents of a private dancer from the 
confines of your house. Far from being 
sleazy or smutty though, MP3Dancei is a 
fun way to Improve your listening 
experience of MP3 music. Once installed 
the small, motion-captured dancer will 
rest on your system tray until you crank 



up the music, when they will spring to life, 
pulling oil die slickest of dance floor 
manoeuvres in time with your digital 
audio, Note supported for Windows % 

ZoneAlarm 

Freeware , 2,8Mb 

HACKFRK ARE LURKING on every comer 
of the Not. and this great program will 
help you fend them away from your ADSL 
or cable connection effectively. 

ZoneAlarm boasts four interlocking 
security features comprising of a firewall, 



an Application control, an Internet lock, 
and zones. These applications combine to 
give you the power to allow or deny 
access to your PC from individual IP 
addresses or from groups of addresses. 

BBC Weather 

forecast 

screensaver 

Freeware , 3,1Mb 

DON'T GET CAUGI IT in a deluge without 
a brolly by using this superb screensaver 
to give you instant access to the latest 
weather information. The classy looking 
desktop screensaver automatically links 
up to the BBC Weather Centre 



downloading and displaying the latest five- 
day forecasts for your own home town, or 
indeed for anywhere in the world. 



downloading and displaying the latest five- 
day forecasts for your own home town, or 
indeed for anywhere in the world. 

RealPlayer Basic 8 

Freeware, 

WHFN IT COMES to enjoying streaming 
audio arid video on the Internet, you 1 II be 
hard pressed to find a better program 
than the popular RealPlayer package. It 
plays the most popular streaming media 
formats on the Web RealAudio and 
RealVideo with crisp, clear sound and full 
screen visuals. No other player runs as 
smoothly, bringing the wonder of modern 
streaming video and audio technology 
straight to your desktop. 


Web building essentials 

THESE TERRIFIC RESOURCES IN OUR SITE 
BUILDING SECTION GIVE YOU THE POWER TO 
CREATE SOMETHING SPECIAL TO PUBLISH ONLINE 


CoffeeCup 
HTML Editor 9 

Shareware, 9,7Mb 

If you're looking to get wrapped in the 
fascinating world oi HTML, or indeed if 
you already have a penchant for writing 
Web pages in the code, this brand new 
version of CoftccCup's popular text 
editor will let you do so in style. The 
feature-filled program includes a huge 
image gallery with quick-linking images. 



a neat Flash text wizard, highlighted 
tags and automatic image sizing. The 
software also comes stocked with 
Expresso FTP for uploading your 
finished site to the Web, The editor is 
easy to use and is great for newcomers 
to HTML, as it leaches you as you go. 


Bannershop 
GIF Animator 4.5 

Shareware, 3,1Mb 
FESTOON YOUR SITE with a bit of 
animation thanks to this easy to use 
utility. Bannershop lets you design, 



build and optimise animated GIFs for 
use on the Web, You can throw 
animations together from pre-created 
images and can also design your 
masterpiece directly in the program 
using vector graphics, image 
retouching and text editing tools. 


E-Quill 3.0 

Freeware, 819Kb 

DESIGNED TO MAKE life easier for 
Web builders, E-Quill lets you 
streamline the site creation process by 
giving you the facilities to mark up, 
highlight, edit and post notes to Web 
pages directly through your existing 
Web browser. The Mark-Up Client 



boasts a highlighter and a pen tool that 
let you make annotations directly on a 
Web page. 

It also enmes with an editor that 
allows you lu make alterations to the 
style and content of the pages live In 
the browser. Note you need an Internet 
connection to register and it does not 
support Windows 95. 

Gate Keeper 3.2 

Freeware, !79Kb 

THE GATE KEEPER is a handy piece of 
JavaScript code that you can use to 



unwanted visitors. The program gives 
you the chance to apply these 
restrictions to some or all of your Web 
pages and once in place anyone who 
wants to drop in on your site will need 
to enter a password lo pass through 
the gates. 


MiniMapper Plus 

Freeware 

THIS EXCELLENT WEB site menu 

authoring 

tool 

features 
the entire 
menu in 
one 

image, so 
you don't have to go through the 
lengthy sag3 of creating multiple 
images to map, MiniMapper can handle 
up to 26 menu ilems while supporting 
images with transparent pixels. You can 
also use the program’s utilities to 
customise the target parameter for your 
site’s menu. 
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CD Contents 


More than 85 programs on this month's CD 


-> Crowsing 

■ AdDelete 2 

Sharewjra. Requir es compatible Web 
browser 

■ Adobe Acrobat Reader 5 
Freeware 

* BBC Weather forecast 
screensaver 
Freeware 

- Charge Metei 3.025 

Freeware 

* Compass 2,80 
30-day trial 

* Download Accelerator Plus 5 
Freeware 

■ ePrompter 1,05 

Freeware. Nol supported tut Win 95 

■ Eudura 5.1 
Freeware 

' favorites to IITML 

Freeware 

* GelRifihl 1.5 
Shareware 

■ GolZilla 4.0 

Freeware. Win95 users require 
Common Controls update from the 
Browsing menu 

* ICQ 2000b 4.65 

Freeware. Requires Common Controls 
update hum the Browsing menu 

* IE5 Web accessories 
Freeware Requires internet Explorer 

* Internet Explorer 6 
Freeware 

■ MP3 Dancer 1.09 

Freeware. Nut supper ted lor ttfri 95 

* Netscape Navigator 6,1 

Freeware. 

■ Odigo 3.1 

Freeware Require? Internet 
connection for program download 

* Opera 5.12 


30-day trial 

- Outlook Express 5 
freeware. Install as pari of fC 

- RealPlayer 8 Basic 
freeware 

* Shockwave/Flash Player 
Freeware 

* Spam Buster 1.9 

Freeware. 

* System: Common Controls 
Freeware 

■ System: Direc tX & 

Freeware 

■ System; Visual Basic 5 

Freeware 

* System; Visual Basic 6 

freeware 
9 Web Stripper 2 
Freeware 

■ WinZlp 8 
Shareware 

■ Zone Alarm 2.6,231,0 
Freeware 


■* Your Business Online 

* Actinic Catalog 4 
30-day trial 

9 Comparison Shopper 1 
Freeware 

* Credit Card Verifier 1.3 
Freeware 

* Invoice Store 4,0 
Shareware 

m Promotion Pro 4.6 
Shareware 

* ShopFactory 4,51 
30-day trial 


Full Products 

* Hem era Photo-Objects Sampler 

* Image Optimizer 3.01 SE 


* Serif 3D Plus 1 
Requires telephone, registration 


■* ISPs 

■ Virgin. Net 
Fnx ISP 


■* Net Works bop 

* Adobe GoLEve 5.0 
30-day trial 

- Copernic 2001 Basic 5.01 
Freeware 

■ Flash Tutor ial 

Example Flash file. Sec pages 70-71 

* Macromedia Flash 5 
Trial 

- MailWasher 1.23 
freeware. Not supported for 
Windows 95 

* Paint Shop Pro 7.0-1 
Annivei'sary Edition 
Triatware. 

* Paint Shop Pro Tutorial 

Paint Shop Pro example. See pages 
SG-83 

* Speed Net 5,0 

Freeware 

■ SWISH 2 

£fiarew#re 

■ SWiSH 2 Tutorial 

SWiSH example. Sec pages 64 -67 
r Ulead Photo Explorer 6.02 

Freeware 

* Windows Media Player 7.0 
Bui ma Pack 

Freeware 

9 Windows Media Player 7.1 
Freeware. Requires Windows 98 or 
higher ami IE 4.1 or higher 

* Xara Webstyle 2 

Demi 


* Promotion 

* AridAce 1.15 
Shareware 

" Dynamic 2000 

Ft L'fiVcJi 1 a 

* Link Trader 2.0 

Freeware 

9 Metty 1.2 
Freeware 

* Submitta Standard 1.1 
Shareware. Requires Net coimectkm 
for registration 


* Site Building 

* Actual Drawing 3.2 
Slim iswuie 

* Advanced HTML Optimizer 3 

Freeware 

' AudioGrabber 1 .SO 
Freeware 

BannerShop GIF Animator 4,5 
Shareware 

* CottccCup Ffrestarter 4 

Shareware. Not supported for 
Windows 95 

* CoffeeCUp HTML Editor 9 
Shareware 

* CuteFTP 4.2 
30-day trial 

■ Dreamweaver 4 
30-day trial 

* E-Quill 3.0 
freeware. Requires Internet 
connection for registration Not 
supported for Win95 

* Hash 5 
Trial 

* FlashWizard 2.0 
freeware 

* Gate Keeper 3.2 
Freeware 

* HTML Font Colorizef 


Freeware 

* HTML Kit 1 
Freeware 

■ Inifigemapie 1 

Freeware. Requires Visual Basie 6 
from Browsing menu 

* triai tView 3.36 
Freeware 

* Jpeg Cleaner 2.2 

Freeware 

* Mini Mapper Plus 
Freeware 

9 NoteTab Pro 4.85 

* SWiSH 2 
Shareware 

* Tcxt2Wcb 2.1 
Freeware 

* Traffic Seeker Pro 3,72 

Shaivware 

* Website Backgrounds 2.0 
Freeware 

9 X Cleaner 1. 2 
Freeware 


-> Webcams 

* CoffeeCup WebCam 3.0 

Shareware 

- OJseeMb 5.0 

Requires Direct X media and Internet 
connection 

* Eyeball Chat Beta version 
Freeware Not supported for Wn- 95 
9 Nel Meeting 3-01 

Freeware. Requites IE 4 or higher 

* Video Share Producer 1,03 
Freeware. Requires internet 
connection (or registration 

9 WcbCam2000 1.5 

Freeware 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to run the Practical Internet 
CD is 800 X 600 screen resolution, 16Mb 
RAM, 16 hi I colour, Windows 95/98/MF, 
Intel Pentium or compatible P90. We 
recommend that all users shui down all 
other applications while running the CD. 

The CD will auto run in Windows 
95/98 For users without autorun enabled 
go to the start menu, select RUN and type 
d:\Practicallnternet.exe (replacing ‘d’ with 
the letter of your CD drive) and press 
'Return 1 . Please note; This month's CD is 
PC only. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
pur chase. Return them to the following 


address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's 
Road, Bournemouth. BH1 2JS, If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOT return any discs to us unless 
requested by the support team, 

Missing discs 

if you have purchased the magazine and 
have not received your CD. we will be 
happy to send you out a replacement 
disc. Email subsparagon.co.uk quoting 
the magazine and issue number, full 
pcs Lai address and daytime phone 
number. 

Problems using the disc 

If you encounter problems using the CD 


or installing the software yon can email 
cdhdp@paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation prohlems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 200259, 

A/OTf This service can only deal with 
problems when installing software from our 
CDs. Issues surrounding the use and purchase 
of software and all ISP queries must be 
referred to the relevant software publisher, 
merchant or ISP : 


Look out for this logo in the 
maga7ine. It tells you which 
of the programs mentioned 
in features, or explored in 
tutorials, are on the Practical 
Internet cover 
CD-ROM. 


Its 
on the 

CD! 
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ISPs 

Featured ISPs 


^^Explore the Net and 
more with AOL - the World's 
Nol Internet online service 


AOL OFFERS YOU A COMPLETELY FREE* 99 HOUR TRIAL 
WITH NO INTERNET PHONE BILL OR MEMBERSHIP FEE FOR 
YOUR FIRST MONTH. PLUS, AFTER YOUR TRIAL YOU CAN 
STAY ONLINE FOR AS LONG AS YOU LIKE WITH AOL'S NEW 

FLAT RATE INTERNET ACCESS. 

Service provider: AOL 

Free time: 99 hours 
Modem speeds: Up to 56k 
Technical support: 0S00 376 5432 
Dial URL: www.aol.co.uk 
Monthly rate: £14.99 

Platforms: Windows 95, 98, Millennium Edition, 

2000 Professional 



Get online today! 

Over 30 million people worldwide have already 
chosen AOL discover why for yourself with 
your FREE 1, 99 hour Internet trial. 

AOL is a fun, affordable, easy-to-use 
interactive information service covering 
everything from News and Sport to Travel and 
Entertainment - try AOL today and see what 
you've been missing. 

Finding your way around 

You can become an AOL expert in just a few 
minutes by taking a tour with Connie, AOL's 
Internet genie who'll help you to get the most 
but of your Internet experience. Connie’s new 
Member guide contains everything you need to 
know from setting up your email accounts and 
using the Internet to making the most of the 
exclusive benefits you only get with AOL, 

As well as Connie, AOL has 250 hosts and 
gui des a tea m of tra i n ed, d ed icated 
volunteers who offer you help and guidance 
and enforce rules of decency in chat rooms 
and on message boards. 

Fast communication 

Keep in contact with your family, friends and 
work colleagues with email and Instant 
Messages. You can set up seven email 
addresses on your account - each member of 
the family can enjoy individual, confidential 
email access, AOL offers you the ability to 
send multiple files and even customise emails 


WtAWt* 


MvCaunoah 


Main I few#; Protests as carcass 

fayEitl site rearers, 

p*u#; Boat refugees tob* moved to 

Pspu* New Ourwa 


Daily 

ESSINJtALS 


« 


WHAT’i HOt 

five stock s to eye mp 
C ars lo drive you wild 
Ondaets to lust after 


TALK TO POSH ON AOL 

Oral to Victoria 9om terwaht 
Are you her no 1 tan? ^rove it 
Steal her best lode: ftg Posh 
VWio's the better Beckt enr? 


Your (Mds to wt>*rs oh 

> ftuiicll Grant Stare 
Discover your destiny 

> Celebrity Secrets 
ErterlatiiTKrt onaatp 

> Mnoe & Directions 
Look before you leave 


. Who*# Onflne? See which friends 
ere toyye d on now wth Buddy List 


with personal 
signatures. As well as 
being able to 
personalise your 
emails, AOL allows 
you to access saved emails easily by filing them 
by type, date, email address or subject. 

And, with our Instant Messages, you can 
have a one-to-one conversation with your 
friends in real time. Your personal Buddy List 
will let you know when friends, family and 
colleagues are online. You can also set up a 
customised away message that you can switch 
on if you are away from your desk or don't 
want to be disturbed. 


giHOU5E&HOME| 

| AlfUi, L> T H i HDU ■ f f . 


. Get Ih< A0L Acce## 

Ksywcrtf Baffl Number 


© 


Sm Ihe game, our Ueat 
Mtt tins Irom vour club 
Bouyii| your teat fl atrip? 


Today's Chats 

© Life Begins at 40 Trua Romance, floiailonshlps and morel 



Exclusive content 

Take a look at our 18 expanded AOL channels 
and you'll find an extensive range of unique 
content including Sports, Shopping, Financial 
information and Health, The channels combine 
the best of the worldwide web with writers, 


resources and tools commissioned especially 
by AOL, all underpinned by our world-famous 
chat rooms and message boards where you 
can swap advice and gossip with other people 
just like you. All in one easy-to-use package. 

Parental Controls 

You no longer need to worry about what 
your kids are accessing on the Internet, 
thanks to AQLs Parental Controls, You decide 
whether you want your kids to see our special 
areas for Kids Only, Young Teens or Mature 
Teens or let them see ail of the web, You can 
access the service directly via a prominent icon 
on the toolbar. 
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Shop 'til you drop 

Shop in the comfort of your own home! AOL 
has a great selection of online stores to suit 
everyone - whether you re looking for a treat 
for yourself or a gift for someone special. If 



^ j(Shop@AO l 


Categories 

A.irt tans 

Boohs £ 

L'totJmvg & Accfisorks 
CMjm* & Giibm 
Oaivsiimer ElefLii-Dn^s 
UepirtEKnft Stattf 
rtowers fc Sifts 
Food t Rrini 
Garden 


Health t Utautir 
Heine 

Tan i Bib* * 
Music Vnea £ 0YH 
GMjce 1 iHisjfflrti 
l*tW Sport? &leiiur« 
Irivd 
AOL SIsce- 


Spec is l> Of tots Jf* 1 si Tlirie guyei t 

IS Lasl Minute Gifts Nenrslcttfci 



yout 

Trau 

from 


you’ve never shopped online before don't 
worry - AOLs First Time Buyers area wilf lake 
you Lhiougb the whole process step by step. 

All the sites on Shop^AOL adhere to strict 
security and customer service standards. The 
AOL Promise has been designed to protect ail 
aspects of the Shop@AOL experience. For 
example, all of the featured shops on 
Shop® AOL protect your credit card details by 
encrypting them. 


AOL on the move 

As an AOL Member, you can use your WAP 
phone lo access AOL at your convenience. 
What’s more this service is FREE to all AOL 
Members, The only cost is that of the WAP 
phone call. 

You can send and receive AOL Mail and 
browse a range of personalised content 
services. Get news, sports, weather and 
finance headlines when you’re out and about. 
Organise your social life with personalised 
cinema and TV listings. Research your holiday 
or book a weekend away with our selection of 
Iasi minute breaks. 


AAOL. co .u k.. /arijwag 


Lic°™Sb ) A Am 

int, button ^ tvlO UtlE 

wlnsl 1 * on aol Motile 


signing up § ) AOL is dfliglitcifl to Introduce 

1. whichphono can 1 U NEW iorvlco ■ 

U££ 

^ fl.ni^nlnr 1 litrOdllt tio 11 £| 

flOLMobte 

Mpmbeii can now access AoL on tfwe movs, 
4. uu mv chant defkWD ssrvi«- if e«v to us#- NavkaMiain is situs 

simple and the content informative - leaving roi 

_, JPf \ of AQt Uiat yew will Njv* *nd gro** to raly on. 

My AOL Mobile 

Pinonikino H* AOL ACH M ‘* iH lrt f Y BU re “ l¥B ?*•"* A0L 4frta 

Hptiilfl U 1 * and vi«* great iranlaU. 

Ejttras^' phor* “I 

. „ L .. Ta start tiling AOL Habits on your wac often 

Simulator 

„ l. which phone you can use 

^hvgjg \ fllrcnt 2 Hot » ta onabho your phono 

Send an 3 BrMi^criuu for the AOL Mob«le «rvk» 

4 . fretting UP your uniqus AOL WAP uftL on your 
£hat 1 _For Furthcj_htlu anJ adrk* iom our experts 


Some of AOL's unique 
benefits include: 

* Flat Rate Internet access 

* Completely FREE" 99 hour Internet trial 

* Fxciting NEW features with AOL version 6.0 

* 7 email addresses 

* Instant Messaging 

* 1 $ exclusive channels 

* Parental Controls 

* Plus 30 million members worldwide 

Plus FREE Member 
and technical help 

Whether you have technical problems or have 
a query with your account you can call us on 
our FREEPHONE Member helpline 7 days a 
week- 0800 376 5432. 

So what are you waiting for? Sign up NOW for 
your completely TRFE* 99 hour Internet trial 
using your 
cover CD! 

*Your 99 
hour FREE 
trial offer 
requires 
credit card 
details and 
must be 

used within your first month online. 
Membership fee applies after your first 
month online. 
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ISPs 



virgin.net 



name it... Virgin.net will help you 
make the most it 

For example... 
Movies 

Make the most of your free time Cheek out what's worth seeing and 

1 when you can see it in over 640 


ON THIS ISSUE'S CD is Internet connection 
software from Virgin.net. Hi is leading ISP offers 
you a choice of great value Internet access 
payment options, five fr ee email addresses, free 
technical support via email, first 
class customer support and 
10Mb of Web space so you 
can build your very own ll] 

Web site. ^ _ - 

Virgin.net is also the UK's ^ * j 
premier entertainment and leisure* 

Web site where you can get the low down on 
movies, music, travel, shopping, sport, days out, 
food and drink plus much much more. You 



UK cinemas. If you fancy yourself as a movie 
critic, post your own views to the site or discuss 
vital movie issues. Tune in to the music channel 
for news and reviews on album releases and 
gigs, and if you see a concert that takes your 
fancy, you can book your tickets online. 

Travel 

If you're planning a trip out with friends or 
family, there's lots of ideas for things to do - 
and you can find out what places arc actually 
worth seeing. Or, if you are going further afield, 
the Travel channel offers facts on hundreds of 
destinations, some fantastic holiday offers, a 


great selection of UK hotels for weekend breaks 
and a comprehensive series of travel guides 
plus the latest weather and currency news. 

Safe shopping 

Even shopping online is safe with Virgin.net. 
Take your pick from a long list of special offers, 
safe in the knowledge that you're protected by 
3 Safe Shopping Guarantee wherever you shop 
on the Internet. 

You’ll find every major entertainment, sport 
and leisure topic at your fingertips at 
www.virgin.net. And, as well as the huge range 
of material it brings you directly, if it's on the 
Internet, the search channel will help you find 
the information you’re looking for, faster 

So what are you waiting for? just stick the CD 
into your PC or Mac and within minutes you'll 
be enjoying the best of the internet. For 
installation instructions, follow the handy step- 
by-step tutorial 




rp+B % *Wi 

u* Ittt !, Ob 
/«: ' l> ■■' v<.^, 

£1 '■'■i*' l-' «' U. 
% itixp 
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Installing Vngin.net 




Registration 


e tia VlrglA.net ttie Internel service from the Virgin Group. 

flfrL Kira f fim a-H ruw In Vfi ]ir n*J irJ mat h r»gk>‘ 

^ CHck hin if „> ay Vw Baid,- ng-Hlend '■■ "■rt 1 n nn 



Rihjis tuition 


Tlk Viy<ll''«l.iliiLHi:« . JLv', ml if*' 24 Ikrit i fiS*, X t Itrt'Ali #* h 4Y* hf» 
,-|i .11* (Fbj.hi.t.u-uih d b-»|i,Ti w ]w iw Lfavti 1 y-in 


Hiy rhnH Pltf**? 

T(n r ►,(' ifliw j.wj -utt -’►•d ** h 
hB tefll-Suve arM 1614.4 - 


t A>ii i 4 tt> «| #14 til'd - « >tr, Rnupiir 

rfci« »i. wt-wj y :u - t w, start ih* 


Ton ap*' d,i iM^irlh taTi^ if ft* O'ttftt! r 1*HH W *"i- p6 : E 

ndh yftn-- tir m. hh 

l> d yru nnf T h hM in *, w , *».- no 0r *nn! n; in- "Jr 711' ii ',p V >^1 r 

inn 

,UsrK mi. Ih 4 B»K ^‘«CJ md yfr. oomsl cftrMI L+ 'M lltomtl t.i r*0n;li Wi 
p it. s 1 mi 14 :hit r a mi? J1K- 1 “ij T lay1 1 *ia- to ffto : , tu 1 


Connect to the server 

When you select Virgin.net from the ISP 

2 

Register your details 

Once connected, you see this screen. If 

□ 


section on the CD, an icon is downloaded to your 
desktop. Once the software installs you will see 
this screen inviting yon to connect to the 
Virgin.net registration server. 


you have never signed up with Virgin,neC click 
New User' To register with Virgin.net, you have 
to provide some information about yourself. 

Don't worry f you won't be bombarded with spam, 


Technical support 

Choose how you are going to pay for 
technical support. There's a choice of packages 
for technical support with Virgin.net, comprising 
£5,99 per month Pie-pay package for unlimited 
support or a £1 a minute Pay-As-You-Go service. 



|| Terms and conditions 

Bh Now read and accept the Terms and 
Conditions.' Virgin.net confirms your account 
details, including your username, password and 
email address. Make a note of these - the 
password is particularly important. Click Next 


Start exploring 

Once you have confirmed your details, 
you see this screen. Click Explore Now' and 
enter your Virgin.net password. Then, your Web 
browser opens and connects you to the 
Virgin.net site. 


Connecting to Virgin 

Connect to Virgin.net at any Lime by 
double clicking the icon on your desktop or 
opening the icon in Dial-Up Networking and 
hitting Connect' You can run any Net software 
you want over your free Vrrgin.net connection. 
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The ultimate guide to Internet service providers and the very best Net 
software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops often encourage you to spend a 
little more on buying higher spec 
products than you really need 

Buy with confidence 

This is why Practical Internet's Buyers' 
Guide is so useful. It's been written 
with everyday Net users like you in 
mind and only includes the products 
and services which we think are 
genuinely worth buying. 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so it's best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 


HBiitemet 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 


NEVER SPEND MONEY ON YOUK INTEKNFT PHONF CAI1 S AO AIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 

NAME AND URL 

COST ! 

FRIACO 

ETUNE 

1 REQURED 

UNMETERED 

AVAILABILITY 

WEB 

SFttXMb 

NEWS 

GROUPS 

SUPPORT 

COSTS 

CttOMco 

hnp./ /vjw w.Cfinojgp awn 

me ] 

MO 

j NO \ 

24 Hours 

20 

Ye* } 

Standard BT 

OBQOOial Butina* Oat* 

hHpV/www.OlfOOdial.COm 

£21.14 ; 

tea 

\ ^ 1 

, 24 Hours | 

10 

YtK [ 

ritYninm - FOp 

flArjdrii.il Home User 








htip V/ww.OSOOdLlcom 

£12.99 ; 


\ YfeS | 

24 flours 

10 

Yes | 

Pi a ilium - !>0p 

■PWOonlinesMve 

i™p://wwv U80Ci.onllnessrve.ro.uk ! 

£14.99 \ 

YfcS 

[ ! 

24 Hours 

10 | 

Yes | 

Free 

H7Frw^i 

http-//www. 24 ■ 7 free call.™ 

£14.99 | 

TftS 

[ Unknown < 

24 Hours 

10 1 

1 

National Rate 

■UheNLI Uusinesi Anytime 








hlf(i.//www.4lhcnrt.nn il: 

£23.49 j 

Yes 

1 j 

24 Hour* 

10 

ifes ; 

frenrium - 50p 

■4 UwNuL Unlimited 








http://www.ilhe nct.co.uk 

£12,99 | 

Yet 

1 ' 

24 Hni ii k 

10 

Yes f 

PrmwNn - 50p 

4ltrcNcT Unlimited Business 

http:/, /wvm. jHhencr.DD.uk 

£17. 63 | 

Yrr> 

] YCS [ 

U&:UU ■ IIKJO MOn to Ri j 

10 

Yfes | 

Plcniiurri - SOp 

4iheNET Unlimited Daytime 

htlp : //www 4thenet co.uk 

£4.99 ; 

Y« 

i * s i 

12,00 -12:00 EwyUay 1 

10 | 

Yes i 

Premium ADp 

■UhcNFT Unlimited Qff-pcnk 

fillpi//www. 4thBnel.co.uk 

L9.W l 

_i_ 

TtSS 

. i. 

4pm-8amM4 & all weekends \ 

10 

tes 1 

Premium ■ 5flp 

AM DIAL Anytime 

http : //www rind oo uk 

£2799 [ 

Unkrwwn 

| Unfcrejwn j 

2A Hour* 

SO 

lbs \ 

Premium 2Sp 


ifllpV/www.ihel.wjuk 


| Ell .99 i iMnown j 


Unknown 


r^ncral oft-Prj* 


; Ws \ Vnnmjm - 


h[^v//*w#.artiYiy.i4r.cmn,' , siidiiriir.Hin f 

£23.99 j 

Unknown 

i tea 

\ 24 Hours 

j 10 

; Yet 

[ ftwrium - 50p 

Affinity 

lillpi/^Mw.af6ily.uk.w*i i/iwf liiiie .lifini 

£9.99 ] 

No 

1 tet; 

[ General Off-Peak 

j 1(1 

[ Yes 

| premium - 50p 

Am 

htlp ; //www.aof.cB.uk 

£11.99 ; 

Kies 

l Mo 

| 24 I lours 

T 14 

| Yte 

| Free 

Arsenal AnyTmiq 

http : //wwvv arsenal .com 

OZ.99 i 

tes 

V ^ 

| 24 Hoax 

i 

| Yte 

| Premium SOp- 

Arsenal jGTmio 

liilp://wwwjweri^,ooiTi 

LA 99 j 

Kfis 

YtL 

j 12:00-17,00 Everyday 

[10 

| tes 

\ Premium ■ 50p 
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(iiip://irt^.Hijeyiw1a'.enii! \ 

£10.00 | 

Mo 

j NO 

Z4 Hours 

| 30 

j tea 

\ Free 
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m steps to pick your ideal Internet service provider 


^Choose your ISP type 

I UNMETERED ISPS make a monthly 
subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online. 

PAY ISPS make a monthly subscription charge, 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

gyps FRIACO for me? 

mm TRIAGO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. Because of 
this, FRIACO ISPs are usually more financially 
stable and are generally recommended. 


Getting speedy help 

If you're new to the Internet, you will make 
lots of calls to the ISP s telephone helpline - so 
pick one with low-cosi support Sec our listings 
for the prices. 

VI Enjoy Net gaming? 

If you’re a keen online game player, a 
dedicated fast ISP is essential, GamesWorld 
(www.games-world.net) is one of several services 
that supports Quake, for example, 

g~lNo Windows? No probs! 

■Ul Freeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, AOL or AbelGratis, 


Building a Web site? 

Ilf you intend to build a Web site, check 
your ISP offers free Web space. Some 
provide unlimited space (2Mb will be ample) 
while others offer free domain names. 

Get global email 

If your internet service provider of fora 
a Webmail service you'll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and tourists.lf your ISP offers a 
Webmail service you’ll be able lo access 
your email from anywhere in the woiid 
through a Web browser. This is handy for 
travellers and tourists. 
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Buyers' guide 
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UNMETERED 
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1 General Ott-Peak 

f 20 

i Yfcfl j 

1 oral Hate 

LJemon Premier Connect PfciS 








hnp://www.[tamoanet 

£39-33 

j No 

[ to 

f 24 Hous 

1 20 

1 1fci 1 

Local Kate 

Fdipsc Internet 







Standard Bt 

hnp : /Aww.edpse.ret.uk 

£13-93 

\ No 

j to 

f 24 Hours 

j 10 

j ves i 

Eclipse Internet 








hrtp : //www.crffssc.rrt.uk 

£5.99 

j No 

[ to 

| GpuMdlOif-Pbak 

j 10 

j to l 

SlandanJ BT 

Ecosse lei Ifroofn 2 - Off-fWk 








hrtp : //www.ncfisscrdLncr 

£ 0.00 

| Yes 

j Yes 

j GbkijI Oil-teak 

j 0 

S to l 

National Rate 

EtuiwsTd W»m2 

http : //www.nwissrtdLncT 

£ 0.00 

( Yfes 

Y 6 S 

l 24 Hours 

i ° 

\ to | 

National Rale 

Hr enet Anytime 

hltp//www.flnerKt.« 

£10.9? 

j Yta 

| to 

[ 24 Hours 

f 393 

\ ^ f 

Njliunal ftate 

Force? Connect 1 








hup iZ/Ww.Iotm? co.uk 

£119.99 

i Y is 

j YCS 

■ 24 Hours 

1 250 

| to \ 

National Rate 

Force? Connect 10 








1 d tp ;/., Ww, 1 ores 9. co. uk 

£19.9? 

] ifes 

l to 

| 74 HhiirS 

] 250 

| to | 

Naflonal Rare 

Force? Connect IS 

hop VAwtwidf«9. oo . ufc 

£14.99 

| Y« 

\ to 

s 74 Hours 

1 250 

i J^L 

Natianal Rate 

Force? Connect 20 








httpV/www-fu cr? .lull*. 

£9.9? 

T Yes 

j to 

E 74 I lours 

E 250 

1 to j 

National Rate 

Force? Carmen 3 

http J /www.fcice9.iu.ufc 

£49.9? 

| Yes 

i to 

] 24 1 lours 

! 750 

! to : 

NaiionAl Rare 

I'oree? Canned S 








http://iflWW-kj uu9.tu.ufc 

£23-39 

l ^ 

! to 

i 24 Hours 

\ 250 

i to ; 

= 

National Roe 

1 oree? Connect 1 








IhTTp: //*ViW.forT3e? ,mji( 

£24.39 

l Yes 

| to 

i 24 Hours 

| 250 

\ to i 

NabonaJ Rat 

f once? Conned Bi 7 
hnp.//ww«.faroe?.ai.iiJ£ 

£33-39 

1 ^ 

[ to 

j 24 Hours 

j 500 

■ 1 to ; 

National Rat 

Force? Connect Bir Always On 

hup:/Zwviw.fafioe9.aj.uk 

£119.93 

\ YCS 

} to 

I 24 Hows 

! 500 

\ to s 

Ndliunal Rate 

Force? Connect Bin- 

htlp : //www force? m uk 

£54.39 

[ Y&S 

\ to 

] 24 Hows 

[ m 

t to 

Natiyual Rare 

F c-ediyiiul FC Bus■ lets Unlimited 

http://www. freectoiot co Uk 1 

£12.99 

\ YtS 

\ to 

j O 61 DQ ■ 18-00 Men LoFfi 

\ 10 

| to j 

Pi ei i iium - 5Op 

Frwdwiiot, FC Hum* Lite 

https//wwwjneetharicfcoAik i 

£5.75 

Yes 

i to 

| T7.0Q -17:00 

i ID 

s 

\ to 1 

Premium SOp 

Fmdnnol FC Hume Off-Peak 

http;//www.lneetlh wot.co.uk 

£9.99 

| Yes 

| to 

| 4pm-flam M-F £ all weekends 

■ 10 

[ Yes | 

Premium SOp 

FrcodHrlot FC Unkrered 24/7 








http://wwwiieBdiatc4.oy.uk j 

£16.43 

i to 

1 Ye! 

[ 24 Hours 

] TO 

[ Yes j 

Premium - SOp 

FrecdHriot FC Uni United 








http : /wv,"iV. fi ved i » M -W- u k 

£13.99 

j to 

i Yes 

\ 24 Hours 

j 10 

1 to j 

Premium - SOp 

l reedam2Sutf 







Standard RT 

httpV/www.fiiKtfoiiiisuiirid 

£9.40 

] Unkntfwn 

S Unknown 

| Gcnertl Ott-FVai: 

j ^ 

\ j 

t ree-Ontine Connect 1 Always, On 








httpy/wwwirae-cnlnc.0Q.LJk \ 

£119.99 

| to 

^ to 

l 24 Hours- 

f 250 

\ to \ 

National Rate 

Free-Online Connect 10 








ftnpYAww.freenntne.M.ufc j 

£19 99 

]" to 

\ to 

: 24 Hours 

j 250 

\ ^ 1 

National Rate 

Fret-Grtine Connect 15 







Natter id Rate 

hMp://Ww.free,onlrie.M.i*. J 

£14 99 

| Ytet 

j YfcS 

i 24 Hours 

{ 250 

i to | 

Free-Oninc Connect 20 

http •J/wvm. free -'in kn e. eo. iA. 

£9 99 

1 to 

i- * - 

| 24 Hours 

| 250 

3 to | 

Nattei id Ra* 

Free-Online Conned J 








http : //www.tree -onlne . oo. iA. i 

£49 ?9 

[ to 

1 to 

] 24 Hours 

| 250 

j to j 

Nationd Rate 

Free-Online Conned 5 

1 ittpi//Ww,lr«'Onfne.i;o.ok j 

£29.39 

1 

1 to 

J 24 Hour^ 

I 250 

1 to | 

Nnzinn.i Ftnie 

Free-Ortlfw Cornea 7 








hHpi//www.lree-onfne.co,ok | 

£24.39 

l Yes 

| to 

\ 24 Hors 

| 250 

1 to T 

NMlonnl Kaie 

Free Online Connect Biz 








http://www. frw-w ilne.w-uk 

£39.99 

[ Yes 

1 to 

j 24 Hours 

j 500 

1 ” 1 

National Kate 


npf nnwt" IN ASSOCIATION WITH 

I LfaXI I W VV L ww.net4nowt~com 


llOPBUYS^^^H 

I Web site builders 


www.m a crom ed ia. com 

Whafs good? The best 
on the market by a 
country mite 
What's bad? The price. 
More than £30U for a 
Web designer would 
make even the most 
dedicated blanch 
Telephone: 0800 8358 
Verdict: ★★★★■*' 



5857 


Dreamweaver 4 

£299+VAT 


GK1 internet 


Adobe GoLive 5 

£229 

www, ado be. com 
What's good? Vastly 
impressive range of 
features, Fasy to pick up 
and use 

Whafs bad? Not cheap. 

Still unlikely to win over 
Dreamweaver die hards 
Telephone: 020 8606 4000 

Verdict: 




HoTMetaL Pro 6 

£79 

www, hotmeta Ip ra .com 

What’s good? 

inexpensive program 
with expenstve Iookin g 
features 

Whafs bad? The 

integration of HTML 
might bamboozle 
beginners 
Telephone: 020 8387 4110 
Verdict: ★★★★ 


NetObjects Fusion 5 


£2G5+VAt 

www. n etc bjects. co.uk 

What's good? Easy to 
set up your own site in 
no time 

What's bad? Expensive 
for beginners. 
Confusing to use at 
times 

Telephone: 0800 



0289851 

Verdict: *** 
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3 


Web image editors 


EMlinlernel Hash 5 

£299+VAT 

www, mserom ed ia. com 
What's good? Allows 
you to create stunning 
interactive animations. 
Great for beginners 
r ,„„„ + and experts alike 

What's bad? Can be 
somewhat fiddly at 
first 

Telephone: 0800 $358 5857 

Verdict; ***** 


NAME AND URL 


COS! I FRIACO 


8TUNE UNMETERED 
REQUIRED | AVAILABIUTV 


WED NEWS SUPPORT 
SmiMb GROUPS C0SI5 



_ 


Practical 


BIST BUY 


] internet Adobe 

Photoshop 
Elements 

! Adobe ! £79 

Photoshop Elements www.adobe.com 

What's good? The 

greatest graphics 
program on the go. 
Cheap too! 

What's bad? Nothing, 
This is an excellent all¬ 
round package suitable for all levels of 
PC user 

Telephone; 020 8606 A 000 

Verdict: ***** 



-2 macromedia 

1- FIREWORKS 4 


V ■ 
J 


Fireworks 4 

£139 

www. macro m ed ia, com 

What's good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
Web design 
What's bad? It's a Lad pricey, 
overpowering for the beginner. 
Telephone: 020 8358 5857 
Verdict; **** 


JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digjtalworkshop.co.uk 
What's good? Cheap, 
user-friendly and easy to 
use. A dream for those 
new to the world of 
graphics 

What's bad? Doesn't offer the same 
depth of features as Photoshop 
Telephone: 01295 258335 

Verdict: ***** 


146 I PRACTICAL INTERNET I ISSUE 60 



hllp .//wWw.liinr-nrfeic cO,Ufc 

| £11999 | 

Vfes 

j 

Yes 

i 

24 Hours 

1 

500 

| VYss 

f 

Njlonul Role 

Free-Online Curated Bii > 













http -.//mm Iree - un*i ne.ttj. u k 

j £54.99 

1 

Yet 

j 

'fes 

' j 

24 Hours 


500 

[ Yes 

| 

Nsaonal Bale 

fneftRfirvn Anytime 













hirp:/AMwJnety^.ciYn 

1 £1?.99 

j 

Yrs 

| 

YES 

| 

24 Hours 

] 

15 

| Ybs 

| 

Ptwniurri - 50p 

Freese rve H«neTlnie 













http://w^f. tTncserve.com 

| £8,99 

| 

MO 

j 

Yes 

{ 

Onieraf Off-ftsak 

f 

15 

j Yte 

j 

PncTnium - 50p 

Games-Woild 













http://mw.&nmcs world.™ 

j £19.99 

i 

No 

3 

Yes 

[ 

24 Hours 

[ 

20 

j Yes 


NhIkjiihI Rafo 

GfonWorld 

http : //www jJen-wortd.eo.uk 

£14.95 


Unknown 


Yet 

i 

24 Hours 

1 

0 

Unknown! 

N/A 

InlemiivB Networks 

http; //web, i m tta 1 smi, r jd 

; £19.99 

E 

No 

i 


] 

24 Hours 

] 

20 

1 y « 

i 

Nslonal Hade 

mrtT 

http //www nty net 

j £12.91 

L 

No 

L 

Yd 

i 

— j 

24 Hours 

s 

5 

j Yes 

i 

Ntrinrul iRafe 

Fugs 

h(foi//www,jnss-tom 

I £27.99 

i 

Urfaluwi 1 




24 Hours 

; 

999 

! yk, 

1 

NkNu ial Ram 


hnp://wwwjng?i.ftim 

| £11.99 

i 

l.riknnwn 

{ 

Yes 

j 

General Off-Peak 

i 

999 

j Ybs 


Namnrf Ratv 

KeMe 













http://www.loimG.Qom 

| £14.95 

j 

Y« 


Yes 

JL 

24 Hyuis, 

1 

50 

] Yds 

I 

hLulnnaJ R.-nc 

Kingslnn AiwTfcnc 

http://wwwAdtcL EQ. uk 













j £29.99 


Unknown 

£ 

l 

n/a 

j 

?4 Houi^. 

l 

20 

j Yes 

1 

Preflaum - 6 Op 

Kirrestcn Frcelimc 

hup //www icttr) co uk 

| £9.99 


Unbiown 

f 

1 

N/A 

I 

General Off-Peak 


20 

f Ytes 

! 

PYenium 50p 

Liber LySurf 

hftp//wwfcertysuitcu.L^ 

1 £0.00 
_i_ 


Unknown 

| 

Unknown 

] 

74 HcH.irs 


50 

j No 

' 1 

Natbnal Rate 

LineUrw Any lime 













Imp.//www.lremnc net 

| £14 99 

i 

Unfbrown 

i 

Yts 


24 Hours 

[ 

50 

| Yfes 

]’ 

Pneniurn SOp 

LineOne SunTime 













http://www. In coot-net 

| £9.99 

i 

No 

1 

Vbs 

\ 

Gcraral flff-Prak 

! 

50 

j lies 


Premium - 50p 

Msii'iyilish 

hrrp:/AAAV.rn,ifbM(lsh.cfim 

j £12.99 

1 



Yes 

i 

24 Houd 

; 

10 

I Yts 

i 

I 

Pranium - 60p 

Mada&aiish Time-Zone 













htfoZ/www.rnadlssafish.eam 

| £27.99 

i 

No 


Yes 

i 

24 Hwis 

| 

999 

\ Yes 

I 

Siandartl BT 

M,|. fasafish Tirnc7njic: 

http;//www. iradKa fch.com 

; £11.99 


No 

1 

Yfes 

j 

Genenl Clf-fieak 


999 

f Yes 

i 

Standard BT 

Net In a Nutshell 

http ,//www ni ibjhci co uk 

l £12.99 

\ 

Unknown 

1 

No 

I 

24 Hours 

1 , 

5 

j Yes 

1 

Natkm o! Rate 

NildramSurtime 













ftttp //www.yslsui flirrnj.HJ.uk 

f £1774 

T 

No 

L 

'Yes 

i 

C^ncral nff-Fte* 

! 

25 

j Tfes 

I 

^iHoJiirdEJf 

Nil dram SyrfnmePlus 

hETpi/.Awww.geraurfilnnc.cn.Lik 

; £4.1.49 

1 

tto 


Yes 

[ 

24 Hours. 

I 

25 

\ Ykjs 

1 

SljuJuuJ Bl 

ndwortil 













http://www.nUworld.eoiTi 

j £000 

i . 

Nv 


No 

f 

24 Hours 

i 

10 

[ Yes 

f 

premium - £1.00 

Onefel 

http//WWW,DfKtfil.DD.uk 

j £14.99 

{ 

Y.!:. 

J 

YtS 

[ 

74 Hours 

j 

1 U 

\ Yes 

! 

Premium - 50p 

PlwNd Conned 1 Always On 













http://www.Flu5.nd 

f £119,99 


Kes 

r 

! 


1 

24 Hums 

i 

250 

| Yes 

j 

NaH:n ml Ram 

Plu&Nel Canned 10 













httpZ/www.plus.rid 

j £19.99 

[ 

Yes 

! 

Yes 

f 

1 

24 HnufS 

T 

250 

I Wts 

r 

National Rate 

FlusNclCwwed IS 

hffqi.//www.|Nijfi.ncr 

‘ £14.99 

1 

Yfe! 


YES 

| 

L 

24 Hours 

i 

250 

i YVt 

. 

NalKfliif Bute 

Plus-Net Connect 20 













hflpc//www.pkj6;.iieL 

' f £9.99 

\ 

YkJE 

i 

Yfes 


24 Houm 

j 

250 

[ Yes 

! 

Niilicnal K^te 

PimNct CnnHxt 3 













hitp:/Awww.fttis.ncr 

| £49.99 

j 

tKa. 

. J_ 

lfes 

\ 

24 Hours 

r 

250 

1 Yfes 

1 

Naiit^ial Rate 

PlusNeL CunwHJt 5 

http://www.pus.net 

| £29.99 

! 

Nts 


YIje 


24 Hours 


250 

1 ** 


Natkifial Rate 

PlusNet Connect 7 

liLtp://www.|ius.iiel 

| £21.99 


Yss 

_ 

Yes 

i 

24 Hours 

i 

250 

I Yes 

1 

National Rate 

PltisMd Conned Glr 

http://www.pius.nd 

j £13-99 

j,, 

its 

i 

Ye. 


24 Huuis 

1 

500 

| Yfc? 

1 

Nitl miial Rare 

PlusWel Conned Biz Always Oni 













http //wWwffuS.rid 

f £119.99 

i 

’ret 

| 

Yfes 

E 

24 Hours 

i 

500 

] Yes 

l 

Natanaf Kate 

PlusNcI Conned FSi7- 

http zffwM w plus nc* 

\ £5*99 

t 

Yfts 


Y%5 

E 

24 Hours 

i 

500 

\ Yea 

f 

National Rale 

Silvu 111 lead Businuis UiiliniiLud 













h%://www,sJveTTftd(l.™ 

J £12,91 

i 

i , 

Yte 


% 

\ 

08:00- 18:00 Mon 10 Frl 

j 

10 

| Yes 

I 

PncniDim - 50p 

SHvermcad inemei Uni ini ltd! 













f dip://www, shmnoadi id 

| £11.99 

; 

Yes 

f 

Yfts 

X. 

74 HfatfS 

i 

10 

f Yts 

J 

Ptemium- 50|p 

SniftGut DceamTime 













http://www.snrffout.net 

| £19.99 

| 

Ye* 

‘ \ 

Yes 

T 

i 

24 Hunas 

1 

999 

1 Yte 

1 

lOffiRilCS 

SniffOut fsakTime 

http://www.SDilf-LXjLi ict 

j £11.99 

i 

tea 

t 

Yte; 

1 

OS.no ItMMmrnFrl 

1 

999 

1 to 


local Rate 

SwffUut Smart lime 

hnp://www.aniffou1 nd 

j £12 99 


YfeS 

L 

Yes, 


24 Hours 

! 

999 

j to 

1 

Pmitium ■ 50p 

SiillOot TirntOvt 













http://www.sniffoMl.ne1 

j £8,99 


Yfes 

i 

Y4» 

\ * 

4ptit-&irrt WF & al weekenefc 

i 

1 

999 

1 ' Yes 

] 

Fremnm - 50p 

Slmyrmck 













http ://www.-sl r nydiid<.com 

j £0.00 


NO 

j 

N/A 

E 

24 Iburs 

L 

25 

: 

t 

Pr mi uni - fiOp 

SupaNd iupahighway 













http -//www Siupahrpjnway com 

1 ’ £12.99 

| 

MO 

T 

Wes 

I 

24 Hours 


20 

| Yfea 

j 

Pnsmum SOp 

SuifAiiylaiwButtirretslkilimPletlOiie 

ftttpr/yWw.sM foiiylimB.HJ.uk 

j £1175 

i 

Ytes 


Yes 

± 

OR:0fl ■ 1R:fH1 MnnEnSal 


10 

j to 

j 

FYemum - 50p 

SurfAnyfimeCoEtt 

hfrp://www.sirfarryilmc.iV].uk 

j £15.49 

j 

Y.7S 

l 

Yes 


24 Hours 


10 

; to 

1 

Piemuiri ■ SOp 

SurtAnyiimeHomeTime 

http/ /www SDrfaflytime.co.uk 

1 £4.99 


Yd 

L 

Yb 


12:00-1700 


10 

\ to 

l 

(YmmSim SOp 

SurfAfiyilmcSJvcf 

htlp://wuw.Kuifitrfytinie.ctf.uk 

| £12.99 


ftts 

1 

Ytes 

: 

24 Hnud 

1 

10 

X ^ 

4 

Prcmfom - 50p 

Snrfin^Rabhrl 

hnp://ws^.siirfingrtf ibir.Kim 

! £19.99 

! 

No 


No 

| 

24 Hours 


10 

l Nu 

I 

N^inwl Rale 

Tiiw TiSurf Value 

http://www.tinyipnSne.net 

1 £8.39 

E 

Yes 

1 


1 

4prn 8om M F & all weekends 

1 

15 

j to 

j 

Pnrmnm - 50(1 


IN ASSOCIATION WITH 
www,net4nowL.com 


net^nowt 





























































































































Buyers' guide 





ETUNE 

UNMETERED 

WFR 

NEWS 

SUTOPi 

NAME AND URL 

[ COST 

FRIACQ 

KKlJftED ! 

AVAILABILITY 

| 

SttCENb 

j GROUPS 

costs 

linyl-SurfHui 

help:/Avww.tin^^v&nel/taif 

{ £14.99 

to 

to j 

24 Hour* 

15 

1 to \ 

Premium - 5I.&£ 

fota&CT^Uhmattf rprens 








hnp.//wwww.Tfi ateovc.co.uk 

} £2.34 

No 

No 

24 Hums 

999 

\ to j 

Pncnigm - 50p 

ToWSMvrtBhiiiteSiirftl/7 

h up./ /uwwirt Eiserve.. co.uk 

\ £12.97 ! 

No 

No j 

24 Huu& 

999 

1 to i 

Prerrium ■ 5Up 

Total S^^tbriateSurfOwimulW 

http-//vwww trtffcnniK en nk 

\ £35.24 

No 

No 

OS:00 ■ 18XJ0 Mondays fitcfer^ 

999 

i to i 

Premium ■ 50p 

lotalSc-rviTUltinate'rtjrtus^itfVEJe} 

Ntp-//www KtstoisvtaiLi ik 

\ £29.37 

No 

No 

08:00 -18^00 MmuJ^lu 

999 

[ to { 

Premium - 50p 

Tuldli4ri veWIti nsteSurtLile 








http./ 'fwowStt alsdve.mi.uk 

j £8 22 

| NO 

NO j 

C*ancnjl Off-Peak J 

999 

[Its i 

Prenujn - 50p 

V21 








f*p//www.v2l oai* 

1 £999 

i to 

to j 

24 Hows 

10 

{ No \ 

Pi uii sum - £1.00 

WnriftiMt 

http-//www net 

; £15.00 

; No 

No 

24 Hows 

16 

\ to 

NaLtiial Rjle 

Vi sire Cuiiiiuil M - 7 








http ;//w#w.vis pacor nod. C ixuk 

] £14.95 

! to 

No 

24 Hot?, 

15 

[ to j 

Premium 

Visire Cuuncd Oil-uudk 

http;//www.vis pacoincctco.uk 

j £399 

; to 

No ■ | 

fksnerd nff-Pcak ] 

E5 

| its | 

National Rate 

WortdOfllinellscdilOO 

\ U| j J /www.vwgiI lIlm ilir RM Tj.uk 

\ £9.99 

| No | 

Vr_s j 

74 Heirs 

25 

| to 

Premium - 50p 

WoridOnlineiisca liSO 








llUp://wWW.W7lduiihr'H; cu.uk 

\ £5.99 

j No 

| Yes 

24 Hours i 

25 

i to 3 

Premium 50p 

Wnrlri Online: liscflliUnlimnid 

rrttp i//www.wjrkkfl'»SrFe.co.uk 

[ £14-99 

NO 

! to 

24 Hours 

25 

j, to j 

Premlijm SOp 

Ztrnei 24/7 

http://wWW.WtTKt.OT.li( 

[ £29.99 

; Nu 

| to 

24 Hosts J 

75 

S its i 

National: RWe 

7c[nut air peak 








Imp;// www.WUM.wj.Ui 

j £15.99 

| No 

; to } 

General Off-Peak j 

25 

■ ^ 1 

Narkmal Rare 

^oofn 








htip; //www. z oom..-co- uk 

j £0.00 

; No 

Nu [ 

24 Hours T 

20 

[ ^ j 

Premium ■ 2Sp 


BROADBAND AND ADSL SERVICES 


GET SUPER FAST , ALWAYS-ON NET ACCESS FROM THESE BROADBAND SFRV1CF PROVIDERS COSTS SHOWN ARE MONTHLY 

NAME AND URL 

TYPE OF. 

I ACCESS | 

COST 

! INSTALL FEE 

EMM. 

1 ADDRESS ; 

WEB 

SIYCEMb I 

NEWSGROUPS 

Andrews S Arnold f consumer! 512Kbps 







hl1p://www.a.rM 

| ADSL ] 

£76.38 

L £235.110 

1 ' ^ 

m j 

Vr3 

AOdieONiw {crmsi.imr.FT 

lltlp://www.appItiLH iKne-j icL 

\ AD5L \ 

£40-09 

I £150.uo 

I 999 

25 


Adaortc Trlrran 

hnp/Avww.alamc ietecom.com 

Wirefcss [ 

£49.99 

£D.C0 

1 5 

50 

Yes 


hrrfv/ /Wu. beyondocxe ss. co, u k j ADSL j £0-00 = £305.50_ I 999_j 100_ j to 


biWcYondcr Urcredbamtil Internet 

hnp-//wuNv.l«vynmto.M I ik j table j 03.03 | £50.00 j 15 j 30 _ j to 

EFT PpenwdrtJ (cHtttiffier) 

hnp//wvw.lrrc5(icfTwe^r^ri ■ ADSL J 09.99 ; £150.00 10 j 20 ! UiAixwin 

CfcwsOSL 1000 


hltp//www.dam.rtis 

J AD&l 

£176.25 j 

£305.50 

' } 15 

80 

F to 


Cldi uDSL 3000 

httip^/wpw.dara.rtrt 

j ADFU 

£235.90 i 

£305.50 

15 

[ SO 

[ to 


darADSL 500 

httpi/Avww.dara.nel 

i AD51 ] 

£117.50 ] 

£305.50 

1 15 

| SO 

[ to 


OoraOSL Sate 

I4tp://www.dara,nel 

| ADSL | 

£49.99 \ 

£1/0 75 

t 999 

• 50 

f ves 


Demon fconsunwr) 

14tp://www.i)emuri.nel 

f AD3L ] 

£49.99 ] 

£1 50.00 

999 

f 20 



Fdinse imcmts (eoftsumefl 

l(Up;//www.«dipMi.nt;Ldi. 

. t ADSL 1 

£57.5& j 

£176.25 

! 

_ 1 22_ 

; to 


crfNFT 

http ://vwvw.ed net.co.uk 

1 ADSL j 

£70.50 • | 

£0.00 

| 999 

| 25 

1 to 


i umne Dfilmt 

http ://wMW.BurapeanlinB.cum 

1 Sateflile | 

£12.50 j 

£0.00 

f 6 

f 0 

F nes 


hirrtfvt* 500 

http//wi^IrsfiTci.Mn.ijk 

\ ADSL 

£117.50 | 

005.50 

999 

\ 20 

1 to 


1 -intnet GlWfi 

http://wvww.lkiirriei.riei.iik 

j ADSL [ 

£199.75 1 

£352 50 

| 999 

1 20 

\ to 


Fi^ Inti SOOOuloi 

http/ /wwvww frslmel.net juk 

S ADSL [ 

£293.75 | 

052.50 

1 999 

! 20 

E to 


FuiceS ADSL Ham 








http://wHVW.lQftlc9.0t]LlJc 

■ ADSL E 

£46.99 | 

£175.25 

= 999 

[ 259 

\ to 


FthrceS ADSL Prafessrondl 

http : / /VAAW. kccc9 . LO.ufc 

| ADSL | 

£94.00 j 

£305.50 

5 "999 

259 

[ to 


Freedom25uri [mnsttmerf 








Ji|,1pi//wwwi bulIui n2iUil.iiel 

[ ADSL 

£47.{Jl* j 

£176.25 

j 999 

| 25 

i to 


Freenetiiame (consumer * SME) 

ADSL [ 







{ltlp:/ /wwwi Wlf «ai i Ms.uu.uk 

£0-04 ; 

£0.00 

! 999 

t 20 

: to 


Freeflnfcie ADSi Home 








http:ZAvww.friee-cinllne.co.uk 

ADSL ! 

£4^.99 j 

£176.25 

Y 999 

! 250 

[ to 


Fr-fetJnfcne AfJfil Professional 








hnp://wAW.frioe onllne.aj.uk 

1 ADSL [ 

£94.00 | 

£305.50 

^ 999 

| 250 

to 


FretservePlus Home 

h np . / /www. frees er-e.-ronr 

j ADSL j 

£49,99 ; 

£175.00 

999 

l 15 

\ to 


HomeChoicf (consumer) 

http//www hmmrehcifle.eu.iit 

1 ADSL ! 

£19.99 | 

£50.00 

j 999 

!. 20 

. 1 ^ 


lomirt CooDtrtJurit 10430 

http-y/uMw i.TTwrtdsI com 

1 ADSL 1 

£17£.0fl 

017,25 

999 

; 25 

[ to 


bmiMt Cuuuei fl ui vl 2000 

h ftp.// ww^m xnurtdsl. corn 

j ADSL [ 

£27325 f 

£317.25 

i 999 

I 25 

E to 



top buys 

(Digital cameras 


Nikon Coolpix 880 

£680 


www.nikon.co.uk 
What's good? 

Impressive 3.34 
megapixel count. 

Loads of features. 

Compact and nice 
to handle 

What’s bad? It’s non 
that cheap 
Telephone; 0800 230 220 

Verdict: ***** 




Canon Digital Ixus 


£439 

WWW.Cdl IUI MAh UK 

What’s good? 

Small and stylish. 
Good zoom lens. 
Excellent image 
quality 
What’s bad? 


Triumph of slyle over substance 
Telephone: 0121 6808062 
Verdict: ★*** 


Kodak DX3900 

£449 

www.kodak.co.uk 

What’s good? Sits in a handy docking 
station, making picture transfer a doddle. 



Menu system is 
excellent 

What’s bad? Some 
might say it T s too 
simplistic for the 
money 

Telephone: 

0870 243 0270 

Verdict; **** 


Olympus C990 Zoom 

£441 

www.olympusxo.uk 
What’s good? 
features an 
excellent 
image playback 
function. 

Uncompressed 
TIFF mode 

What’s bad? Bizarre shutter method* Bulky, 
to say the least 
Telephone; 0800 720070 

Verdict: **** 
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■top BUYS 

| 

■ ^ 

i 

M 

P3 

Pli 

ayers 


Piaclii:al 


BEST BUY 


internet 



Sonic Blue 
Rio600 

£170 

www, di a mon dm m, co, uk 
What's good? Several 
playback modes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What's bad? Only 32Mb 
memory as standard 
Telephone; 01189 444400 
Verdict; ★★★★★ 



Iomega HipZip 

£290 

www, i omega - eu rope, co m 
What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 

heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: ★★★★ 


Smart 


Smart MP3 
Player 

£124 

www,j edan.co.uk 

What's good? Plays 
i both normal and MP3 
P ' CDs. Decent sound 
quality 

What's bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 020 8668 0016 

Verdict: **** 



Samsung Yepp YP-NEU 

. £230 

^www.yepp a rly. co i n 
Vhafs good? Looks 
k rather beautiful. Comes 
^supplied with 64 Mb of 
i memory 

Y What’s bad? Poor 
Isound. Sparse 
^■"''"‘features* Limited LCD 
fdisplay of information 
Telephone: 0800 521652 
Verdict: ★★★★ 
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NAME AND URL 

; 

TYPE OF 
ACCESS | 

COST 


INSTALL FEE 

j 

EMAIL WEB 

ADDRESSES ; SRCEMb 


NEWSGROUPS 

lomjil Coppertiwsi 5U0 

* 










hWpV/www kmartdsl.OOfTl 

i 

ADSL j ' 

mm 


£317.25 


999 

1 25 

i 

Yes 

lomarl CopperBurai 500 0 Plus 

i illy://wwwiQHKjrUKMuan 


ADSL 

£70.51) 

1 

jtiao.tm 


999 

j 25 


Yti 

C oppeftiuni ooo ush 

http ://WW*. i0fnar1dsJ.com 

i 

ADSL ; 

m3\ 


£180.00 

L 

999 

25 

i 

Yfes 

Iwnart CopperSurf 1000 

nttpi/vwww.rur rwuttu&m 


ADSl ; 

£293.75 


£117.50 

; 

999 

; 25 


Yes 

tomsn CopperSurf 2000 

http^www loman sdsl.ewn 


AD5L 

£323.13 


£117,50 

J 

999 

1 25 


Yfes 

kurort CopperSurf SCO 











http: 7/wSwip rI'd r t adt. 1. Cui 11 

1 

ADSL 

£229.13 


£117.50 

! * 

i 

999 

i 

. 

Yes 

inman copperSurf soho 5 cm 









; 


^-/AwwJomariiidsl.Dorn 

I. 

A1751 [ 

£111 63 

”X 

£117.50 

T 

999 

f 25 , 


Y® 

Jin** 5QOUH 











hfttp ://*Wvi'1i 

L 

ADSL | ' 

£55.93 

i 

£0.00 


999 

f 23 


Y« 

Jlhgj: 5DCHJ PLUS 

rmjjr/Aiwwiiris^.cffln 


ADSL | 

£59 99 

; 

£1 sn.CKl 

' 

999 

p 25 


Yes 

Knowill (tWiUmei j 

hnp://wwwknpwall-itw.ul< 

i 

ADSL j 

£58.75 


£199.75 


0 

i 0 


No 

Lavrou (do rainier) 

htlpi//wwwlavi LHi.ird 


ADSL ■ ; 

£55.75 

] 

£199.75 


0 

1 0 


No 

Mudnsatish Dank bOuU 24 




Wpfl 







hnpy 1 /ww# mgcksaftsh com 


ADSL \ 

£55.95 


£0-00 


999 

j 25 


Yfeti 

MadbeafoliDaidc SHOD PLUS 











| 

• 

l 

§ 

i 

ADSL 

£59,99 

! 

£180.00 


999 

1 * s ' 

[ 

Yfcs 

MJlil bUM StMdflltl Conned 500 

nllp .//www ITHiinnjf net i.® 

L 

nUbL 

J32.HU 

[ 

£1013.00 

i 

10 

l 25 

L 

ns 

MfcJjjjNet Iunikum iui ) 

M|pV/w«wjnetironet,ca.tif. 

! 

ADSL \ 

£53.71 

j 

£176.25 

} 

5 

3 20 


YftS 

Mistral 

l"il Ip i/fwnwitisi ra.on.iik 

__ L 

ADSL j 

£0 00 


£305.50 

L 

999 

; 100 


Yes 

nelAiis, (coniwner) 

http:/ /wwwAtlaxtf:.to.uk 

L 

ADSL | 

£57, Si 

1 

£175.25 

I 

m 

; 10 

i 

Yfes 

Niki jin {consumer) 

https//WWW^liflJsl.W uk 

L 

ADSl j 

£49.94 


£175.25 


999 

| io 



NIL 

hrtp : //wwwnfl.ro.ufc 

: 

Lstfc j 

£19.99 

3 

£174.00 

X 

5 

J 15 


YfeK 


P%na Horn* Protmiond 

hnp ; //wwwdsl.pipe*.net AD SL j £52,34 i £l&g.00 ] 12 SO j Yfcs 

Pk»Nei ADSL Home 

frttpi/Art^us.na | ADSL ! £46.99 \ JZ17G.25 j 999 I 250 j 'fa 

PtusNet ADSl PYotessionaF 

►mpy/wWM^Ius.nel _j ADSL j £91.00 | £30$,$0 _j _ 999 j 250 _ j tts 

Supanet - OS 12Kbps 

hnp;/Awrtv.supnnet.c-orn j AD6I j Jf.u5.i5 j £305,50 [ 999 j 2t) ; Yes 

5 u pa net ■ 2Mbps 

h^y/wwwwjpane^wm_ j ADftL j £173.90 __ j £305,50 j 999 j 20 J Yes 

Sui rAj^tiihu (consumer} 

hflpyAww.i*jrtsri><lme.ts.uk j ADSL j £11/49 j £305,50 | 15 [ i0 [ Yes 

Tele2 (con iumer} ' . 


hrp://www.idf;?.dn.L,ik 

: Wjrelejs. 

! £19.97 

i £99.99 

\ 0 

1 0 

f Vk 


Tlmewarp (Lunsumei J 




HRMR 




http://www.lim?w*rp. w.uk 

T ADSL 

£5875 

£170.25 

m 

10 

j Yes 


Vk pin (congener) 

hrrp : //Wv^Mspaflwnoa.ffl i ik 

\ ADSL 

£45 00 i 

i JC150.U0 

E 999 

\ 15 



WoOd CWint 

■http://www.woridonlftt .co.uk/3dd 

j ADSL 

£39,99 j 

£150.00 

[ 999 

25 

] Yfes 


Zen (cDnsumcr) 51 ?K bps 

http;//www.rariadsl.cam 

| ADSL 

£52^81 

£170 25 

1 s 

J 2 

; its 



PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND OE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST... 


ISP NAME AND URL 

COST PER 
MONTH 

EMAIL 

: ADDRESSES : 

WEB 

SPACE Mb ; 

SUPPORT 
COSTS | 

V90 


12SK ISDN 

CfiWencT 






! 


titlp;//wwwjtablenel. nel 

{ £4.95 

! 2!? 

50 

standard u r ! 

Iks 

j 

NO 

CK 

htip://wwwciKro uk 

f £0.25 

| 999 

5 

LuCaf Rule ] 

Yfcs 


Ym; 

CompuServE 








ItUp: /W^truf i H.fk/ser’ve. t u, u k 

f £7.50 

T 7 t 

10 

National Rate | 

Yes 

‘ l 

No 

OemtHi 

htipyAgVAV.derrwfi.ner 








j £1175 

i 999 I 

20 [ 

local Kate [ 

Yfes 

i 


Dinjtl CwnrBdwn 

http;//www.dk oon.net 

j £4.70 







[ 999 j 

20 ! 

Local Hi’Il: ] 

YftS 

f 

Yes 

Eflsynet 








hmp:/.Aww.EMynet,co.uk 

1 £LL.99 

1 999 

999 

Local kule | 

Its 

i 

No 

CnUrwt 








http://wWw.enla.nc4 

] £0-00 

j 999 

20 

Nai.iiji I.jl Rate | 

'rte 


Yea 

King^tonlnternet 

1 nip://www.kli Ig^lu l-N lid 1 lull iul 

j £5.00 







j 999 

20 

Srandmid RT j 

YfcS 


No 

Nctknncei.m 

hrtp : //wwwncEl£iy»ret net 

| £0.00 

| 999 

999 

Natiui'iaf Rdk 1 

'ks 


Nu 

Mklnmi 








http;//www.nildkim.net 

■ £5.83 

\ 999 

25 

SLandbnd BT 

Yfes 


Nn 

F'lHxDinl 

1 iL1p://www. Jiaf.pi|HM.euf 11 

i £15 IM 

i 

i 12 l 

50 

%3lh:iJial Rale i 

iks 


Yes 

SAyintemer 

hllp/VWvi laqrid 00 sA 








| £0.00 

[ 999 

5 

N'^iuial R;tiu i 

Iks 

1 

YVis 

U'NET 

htlp://www.j-nd. net 

| £12.00 

999 

25 

Local Rale 

Yds 

j 

Ytea 

7no Internel 








http yAvWW.10D.CQ.I.lt( 

| Jtfi 95 

2 j 

5 

National Hate 1 

'ks 

i 

No 


IN ASSOCIATION WITH O Qf" ^ nfMA/t" 
www.net4nowL.com 1 I 1 IU VV L 



































































































































Buyers' guide 


FREE ISP DIRECTORY 

YOUR AT-A-GLANCE GUIDE TO SUBSCRIPTION FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE RATES 

EMAIL ; WEB NEWS SUPPORT 


NAME AND URL ADDRESSES SPACE Mb 1 

GROUPS 

COSTS 

V.?0 123K ISDN 







hrtpVAwwjbdRralis.caLijt 

999 | Fit) ■ 

YK j 

Premym 25p j 

Ite ] 

y r R 

AppleQnlme 






hlip y/*wwjppfcorifinc. nc t 

fW i 25 

tea f 

National Rate 3 

to j 

IK 

BT AK85& 






1 itlp / / wvav, b td eFfcutvS in es S -CC*n [ 

10 t 20 j 


PncmiuTi 50p | 

Yes | 

No 

BT Internet 






hittp v'Vwww. Wntemet t cm 

S { 10 | 


Pnemlum SOp \ 

I 

Yes 

cbfflrrfT 






http ;//wwVM- 1 L 

999 j 10 [ 

Yrs 

Local Rate i 

Yds \ 

YDS 

Free UK 






frUp://www.fiiatiLiiet 

999 ? 25 ] 

Y« 

lYrjniim - 50p j 

Yes ; 

No 


tjttp://www.bt*li.iit ; i 

999 | 20 E 

Yes 

Piwniunl • flt)p \ 

its [ 

No 

fnrenslmme 






hip: //wwrtv. f naenetTKirne. co. ifk 

999 I 20 E 

Unsown 

Free [ 

tts l 

Nf> 

iTamcs-Wnrlrl 

Bmp://www.games worid.net 

1 . V 10 [ 

Yes 

National iRate f 

yfea \ 

YDS 

Gottaone 






http;//www.gottzonc,co.uk 

s i io t 

Yk 

Premiunn' 50p [ 

Yes 

NO 

Hand bap. tom 

■hip://www.fMPctM^cnm 

2t> j o 

No 

Premium ■ 5dp [ 

Yes | 

No 

HMV 






hip . / /h mv. yatao.ecu* 

999 | 0 

No 

Premium-&0p | 

Ytt { 

NO 

IC24 






http://wwW.iC24 Xl 

5 i 10 | 

Yes 

Pivnioiii - iOp ; 

tes { 

No 

LirwOne 






http//*wwknrone net 

5 | SO \ 

fe; 

Pi ei iiui n - SOp 

Ites | 

Ye* 

Madmfeti 






httpVAww.fT.Klasafeh.c0m 

999 [ 999 j 

ves 

Standard BT 

i 

No 







http//www.naAi«slcom | 

0 I Q 

No 

Pi'Eimiin - 50p 3 

'to | 

No 

Netscape Online 






htlp//w^.ndstap(^ co ufe 

999 | 20 j 

Yes 

Preinium- SOp ] 


No 

Supanet 

. 





http;;//W*w . s upanetcom 

999 | 20 { 

Yte 

Premtum SOp j 

Ytec ] 

No 

Twy Online 






http://www.tinjMiline.ixt 

5 j 15 j 

Yes 

Premium SOp j 

Yes j 

No 

UK Fantastic 


' 




http;//wvkw.ukt* uatnic.i «t 

999 ( 20 [ 

Y« 

fYcmiupn - 75p ■ 

Yfcs ; 

YfeS 

UK free 






llttp;//www.uMli BC.i US 

1 V 20 E 

Yes 

(Ycmiim - £1 00 i 

TfiSS [ 

Yes 

UK I mm 






llttp;//www.ykli lUJLlHSl 

999 j 20 e 

Yss 

N/A 

Yes \ 

Yes 

UK Online 

hrrp : / Aww.JtffliirieLCo.Ljk 

999 j 999 } 

Yes 

Ffemium - 25p i 

Yes ; 

Ye.i 

UK Ptnplr.xt 
http : /Avww. Jtpeopte.net 






999 j 25 [ 

Yjs 

Premium - 7Sp \ 

Te-s \ 

No 

UK2.net 






hEtp//i ik7.net 

0 ! 0 | 

No 

N/A 

^ | 

Yes 

UKU 






http //www 1 ikii CT1.1 ik 

999 " j 999 | 

Yk 

Pfemium - 75p | 

Yes \ 

Yts 

Uri Net 






http f/wHvi i im-rvtf.cri.i A 

1 I D ] 

No 

N/A \ 

Yb \ 

No 

UinKHthite 

■/: : 





http://www.unBorlrcc.net 

999 [ 999 | 

Ytes 

PreiTium - 25p | 

Yw \ 

No 

VlrgliiNet 

' " 





Pittp;//www.viqpn. xt 

5 i 10 j 

—. J 

yes 

Local Rate \ 

Ytes i 

No 

VI spa 






hljp;//www. VEpa.cu.uk 

999 ] 15 [ 

yes 

RrUe | 

Ytes \ 

Ytei 

VPdafone.net 

■flBBHPBBBHHIBinKBBp 




llttp://WWW: VCkJ y 1LB KLIIU L 

2 j U 

NO 

Prtmkm - ■HQp { 

Yes ; 

No 

WaitfirvHc.crHii 






http//www.waint?&e.cBm 

999 j 20 I 

Yes 

Free 

Yes 

NO 

WRftErsIrWicji 




http//wotereJones.yahoo.co.uk 

999 f 0 

t*? Ftemium ■ blip i 

Yes j 

No 

WEBLekesler 





http/,Atww.weblelcester.DO.uk 

999 f 999 | 

Yes 

Standard 01 ; 

Yes j 

Yes 

Weblribe 




http//www webtribc net 

999 ' [ 10 I 

Yfes 

N/A 

Vb j 

Yfcs 

WHshnet 

. 


hltp//www wdghnrJCQ ijk 

999 \ 25 j 

Yfes 

Phtthi/i'i ■ 2 Sp 1 

Yes | 

No 

WH Smith 

• 1 \ ■ 

999 [ 1? \ Wn j Premium 50p j 



http //wW-Whs m ift.eo.uk 

Yts | 

No 

WhidiTONii* 





hflp//www.wtiicti.net 

S [ 5 

Unknown | 

Premium £1,00 i 

Yds [ 

No 

whknash 






http //w»w. \rfifowj kod 

999 j 5 

Nn 

N/A [ 

Yds \ 


WtoiBte 

ttup ://w«w wibu.«Mjk 

o j o 

No 

Standard AT J 

res 

NO 

Wiraplay 






http;//wvfflv.^rBpl3y,™!i/wiiepl^ \ 

o 1 0 

No 

PrerTKjm - SOp ; 

Yea [ 

NO 

World Online li.Wili Cl?ask: 






hip//www.wfflldonllne.co.dL 

999 j 25 

Ytes | 

Preuium - 50p \ 

Yes [ 

NO 

X-Stream 






http://www.K- jmHrn.mfTi 

10 1 50 i 

No 

Free 

Yes * ! 

NO 

YahooOnline 

tYip:,' Aww.yriuMn .1 ik/yitwocl ck/m fepage s i 

999 j 0 

No 

PremiurTi - 50p | 

S 

No 

Zoom 






http://www Toom CO uk 

999 j 20 | 

Yes 

Pieiiiiuii - 25p i 

Yet [ 

No 



3 


TOP BUYS 

Webcams 


Philips Vesto Pro_ 

Whet's good? 

Attractive little 
camera, with 3 good 
resolution. Natural 
colour 

Whet's bad? It con be 

difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone: 0800 S6S9 4444 

Verdict: 

Creative Webcam Go Plus 

£129 

www, eu rope* creative co m 
What’s good? Innovative 
design* Can be used 
as a digital camera. 

Good range of 
features. 

What’s bad? 

Expensive* The digital 
camera aspect is a tad 
gimmicky 

Telephone: 01245 265265 

Verdict: *+** 


Sony CMR-PC2 

£89.99 

www.sony.co*uk 
What’s good? It's liny, 
yet somehow manages 
to squeeze in the best 
picture quality we've 
seen 

What's bad? The dip 

docs nothing whatsoever, 
as far as we can tell 
Telephone: 0800 262 
37669 

Verdict: 


Logitech Quickcam Web 

£59.99 

WWW.3gf3.CO.uk 
What’s good? As cute as 
you like. Get free Web 
space and streaming 
with spotlife 
What's bad? Average 
picture quality. TWAIN 
problems can prove a * 
nightmare 

Telephone: 020 7309 
0127 

Verdict: 





ISSUE 60 | PRACTICE INTERNET | 149 


n Qf SInn\MT IN ASSOCIATION WITH 
'w L I t v/ VV v w,v. net4ncwt.com 









































































































THE HOME OF VIDEOGAMES 


wm m 












CLASSIFIED - CONTACT JENNY ROSS ON 01202 200220 


Sales Hotline 0115 9170000 

or email: sal es@webfusion.CQ.uk 


WebFusion Reseller 


I the UK's best value 
reseller package 

2000 MB Fast UK Web Space 

2 Virtual Servers included. Add VS 
£25 p.a, each, 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-rnail Support. Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001 r 
Unlimited E-malt Forwarding, Announcement Lists fit 
Autonesponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Miva, PHFM, 
MySQL, ASP and RealAudio, MS Frontpage 
| Extensions, Graphical Access Statistics 



£50 p.m.OR 

£ 500 ,, 


ideal for: 
web designers, 
internet consultants, 
en trepreneurs 


www.webfusion.co.uk 



info@ja-dcmcnts.rtet 
tel +44 (0)1 m 299 929 
Fax +44 (0)8701 361 228 
www T le- el e men ts.net 


accounts 



Hosting 


Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation 


Basic Account - £35 


Disk Space : 10Mb 

Economy Account - £50 

Disk Space : 25Mb 


.co.uk/.uk.co 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info! 
£19.99 2 years 

Available Now! 

New Control Panel 


now installed 



Interfusion Lite 


Disk Space : 1Gb 
Email Boxes : 100 
Data Transfer: 5Gb 

£250 per year 
£25 per month 


Senior Account - £125 

Disk Space : 50Mb 

Executive Account - £200 

Disk Space: 100Mb 


All hosting accounts irtdude 
at least i email box & frcc 
domain transfers 


Windows 2000 or Linux 
Frontpage Extensions 
MS Access / MySQL 
Real Streaming 


Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: 10Gb 

£500 per year 
£49.95 per month 


Call FREE for details 
on all of our sehvces 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


MAIN 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Dqmain names with full 
hosting from only £13.99 


No other hidden charges 
or sot-up fees. 


Order online at: 
www.supanames.co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


•certainly worthwhile./ 1 

.net magazIne.Oet 2000 





co.jjJi 


Prices exclusive of VAT 


www.supanames.co.uk 
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Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Business Pro Account 


£199 

PER YEAR 


I for businesses that 
are really serious 
about the internet 


Includes Domain Fees 
Free Same Hour Setup 
24/7 Technical Support 
Money Back Guarantee 



100MB Fast UK based Wcbspare, 

1QG POP3 Boxes, Unlimited Email 
Addresses, Auto responders and 
Announcement Lists. Qwn CGFBIN 
Plus Pre-installed Scripts, Automatic 
Graphical Access Statistics. Unlimited 
FT P Access. 24/7 Technical Support and Online Help. 3GB 
Bandwidth Allowance per Month, Tour Own Domain Name 
(www.youmame.tij.uk or .com) including Domain Registration 
Fees. Mlva. PHP4, MySQL ASP & RealAudio Support. Secure 
Server Access, FrontPage Extensions, Virtual Control Panel 
2001 For Easy Administration. Free 60 Minute Setup, 

| 30 Day Money Rack Guarantee. 

www.webfusion.co.uk 


4JKHosts.com > 


order online- httpi//www.ukhQSt5,com e-mail: sales® ukho5ts,corn tel: 07041 478141 

domain hosting .co.uk £5?" 

aa f - 1 +V AT * minimum 2 years 

fcb5 ‘ " .com £12!^ 

* register for up to 10 years 


Indudes lOCmb vYeb Space, Own Control- Panel 
UrHi nxtfrd PQF3 e-mai I and e-mail forwa rdi ngs 
FTP access, CGI-BIN, ASR Ready Made Stupfe 


no hidden extras - all prices include alt fees - no transfer charges 


.eu.com 

secure f OCl «' 
yours ZL v ! F 3 

I today * minimum 2 years j 

also u k.com, uk.nel, gb.com,gb,net 
us.com, nj.com and many others 

order online: Ntp://w^.uldi03te com e mart- salesgukhosts com tel: 07041 470141 J 


■tV now available 

£ 30 ! 


| +VAT 
pa 


excludes 
premium 
domains 

* register for up to 10 years 


look (9) names domain name registration 

made simple 

.com .co.uk .net .org .tv .org.uk .net.uk .eu.com plus many more... 

Register online at: iuwuu.look4names.co.uk 


aiG 2 R 20 G^SS^ 






m m?y*> 

MP3 & MPEG 3 are now ttie most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CO 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 
jecial software on your PC or you need expensive dedicated hardware 
you own a Playstation the PSxAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicated hardware. You can 
lit and save your own playlists to standard playstation memory cards. 
For more information visit http . // psxamp co u |< 

Copy All 4.0 * " 

CopyALi 4.0 is a SCSI interface that allows you to control your SCSI 
, drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the Copy ALL will simplify the CD 
duplication process for you. It leaves your PC free tor you to use for more 
important things, 4 operation modes; "Copy*, Test* , '"Safe-Copy* & "Scan 1- 
http://interesting-devices. com/copydl 

CD tecor r h(‘C 

No PC required, 4x Write speed. 8 speed version also available for 
additional cost All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

Vist ourwebsites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small Items £10 large items 

---—,—I---gw— 

Phone: 024 763398® Fax: 024 76339804 

Interesting Devices 
24 The Crescent 
Keresley End 
Coventry 
CV7 SJT 




htt p: //interesting- devices. 
http: //dvd - worfcC co. uk 
htt p: //psxamp .co.uk 
htt p://z64, co.uk 



Mission? 

Find another company offering these prices on 
compatible cartridges & inkjet supplies. 


Epson Cartridges 
Single Black £2.49 

Single Colour £3.99 

Five Black £9.99 

Five Colour £17.99 

Twin Pack |1Bk + 1Col)£4.99 
Four Pack (2Bk + 2Col)£9.49 
Six Pack (3Bk + 3Col)£13,49 
Eight Pack (4Bk + 4Col)£16.99 
Canon Cartridges 
BJC4000 (1BK + 1 Col) £3.49 
BC-02 £8.99 

BC-05 £9.99 

BC-20 £9.99 


Inkjet Refills & Bulk Ink 

£11.99 


Inkjet 

Bk + Col Refill Kit 
Black Refill Kit £4.99 

Colour Refill Kit £7.99 

Photo Colour Refill Kit £5 99 
60ml Black £3.49 

60ml C, MorY £3.99 

250mt Black £9.99 

250mlC, MorY £11.99 


Hewlett Packard Cartridges 
HP51626A £9.99 

HP51625A £10.99 

HP51629A £9.99 

HP51649A £12.99 

HP51645A £8.99 

C1823D £13.99 

C6578A £19.99 

C6614D £9.99 

Lexmark Cartridges 
134G0HC £11.99 

13619HC £13.99 

12A1970 £11.99 

12A198Q £13.99 

Inkjet Paper 

Photo Gloss 160g (20) £4.99 
Photo Gloss 160g (50) £12.99 
Inkjet Card 160g (100) £9.99 
Inkjet Card 21 Og (100) £12.49 
Inkjet paper 100g(10Q) £5.99 
T-Shirt Transfer (10) £5.99 

CD Labels White (50) £4.99 
Business Cards (250) £3.99 


All with FREE delivery (no minimum order) 

.We Know You’ll Find it 

Impossible! 

For these and 1000's of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 

_ , MBW sai eshbuem- 
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away 


s criminal how soma domain 
name companies get 

giad to nave round 
service" 



Feeling robbed over 

your domain names ? 

We are now seeing more people transfer their 
domains into our service at a faster rate than 
at any time. 

Whether your old ISP has gone to the wail or 
you're simply not getting the service you want 
why not try us with a domain or two and enjoy 
our robust and reliable service for yourself? 


Imagine... 

a web hosting service where there are no annual 
contracts, no hidden fees, which lets you host 
unlimited domains and offers you online automated 
control over your webspace and bandwidth all from 
£3.99 a month,.,then imagine no more... 

Pay-as-you-host.com 


We're backed by MetraNet - one of the longest 
established ISPs in the UK - and our clear pricing 
and enduring service is designed to give you the 
confidence back in making the most of your domains. 

Not any old name... 


Just-the-name. co.uk 



UK's Best Value domain Name 
f f | / Registration Service 

e-mail forwarding 

I ^ C: . 4^3 Web forwarding 

Bulk Domains Price * ^ 

Domains from jus 1 20f> 
includes UK anif US names 

UK DOMAINS 

extra charges if you wish to transfer your domain away 

irtfnfL hi7 

Vj.49 

co.uk etc 

I'rtrfe doM ikiI inr lurid Nir 

Nrjmtnt-t IUK perl year* f 5,00 * vat> 

Mil U Ok •trlfc 

US DOMAINS 

domains are now available 

The long awaited new domain names are nowhere . 
Register yours online today! 

V>.49 

.com etc 

Price indudi Hit 

l< ANN rus domrim p#r 1 y*ar £i.S1 ■ vn r J 

Register online at 

www.ukreg.com 

7 .s. - stt. control of your 

domains via our 

v nntinernntmt nonet 


control of your 
domains via our 
online control panel 
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iweppusioni 

Seriously Easy Web Ho&tiny 


Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 



100MB Fast UK based Webspace, 
POP3 Email Box, Unlimited Email 
Addresses, Auto-responders and 
Announcement Lists. Own CGI-BIN 
Plus Pre-installed Scripts. Automatic 
Giaphicai Access Statistics, FTP Access. 
24f7 Tech Support and Online Help, 20B 
Bandwidth Allowance per Month, 
Own Domain Name [.CQ.uk/.com). 
ASP & RealAudio Support 
Virtual Control Panel 2001 for 
Easy Onine Administration. 

Free SO Minute Setup 


Virtual CDrttfol P .until 20Q1 * Control Everything from the Web 


popular OG1 wjipli wIimiA mwMWVty hvmwjg. 
siitoresponDers ft fats, sipkad files, and much, much more.,. 


www.webfusion.co.uk 


20Mb web hosting 

+ domain name registration 
,CO.uk .com .net .org ,org.uk 
+ unlimited email accounts 
+ unlimited web malt accounts 
+ nulo responders 
+ mail forwarding 

£25 per year 




Rent a website 

Webpage design 
[£2 per page/rronth ] 
Hosting & Domain 
[ £3 per month J 
nothing else to pay 


► ►»►►► click 


webexpress.com ► ► ► 


Web page design 

+ unlimited graphic design 
+ unlimited photo editing 
+ free design trial 

£40 per page 


L ^ 

L 


[\7] info@clickwebexpress.com 
www.clickwebexpress.com 

Q) 01494 471391 


To Advertise in 


Practical 


internet 


Contact Sarah Bolingbroke on 

01202 200254 



POWERFUL YET SIMPLE INTERNET SOLUTIONS 


simplyiames www.simplynames.com 


zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK 


Tel: +44 (QM6B4 893020 e-mail: sales@simplyname5.com 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise corporate 


Web Space 
Pops Mail Boxes 
Email Forwarding 


Email Aliases 


wet> Forwarding 


unlimited ftp 


cgi-Bin 

site statistics 


MVSQL PHP SSI 


Simply Servers 


Cobalt raq servers 

individually Configured UNIX Servers 


.co.uk .com .net .org plus EUROPEA 

It ITALY TU RUSSIA fr FRANCE 

a AUSTRIA Ch SWITZERLAND d€ GERMANY 

m DENMARK to ROMANIA It! LUXEMBOURG 

POLAND be BELGIUM and many more... 


Simply Names 

Europe's Leading 
Domain Registrar 1 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as ,uk and .com registrations, 
visit our website for the latest news on 
.BIZ .INFO .NAME etc. 

F a FREE 

Telephone tech 
support 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 

Package Startup Economy Business Premier Corporate 

Webspace MB 5 15 50 100 200 

POP3 E-Mail Boxes 5 10 15 20 30 

Unlimited E-Mail Aliases ^ v 4 v 4 

E-Mail Autoresponders 4 4 v - / 4 

Web-based Administration v '' 

24/7 FTP Access 4 4 4 / / 

Telnet Access 4 4 4 4 

Unrestricted Bandwidth '■ ■ 4 4 

Own CG! Directory v ' v 4 

Run Custom CGI Scripts 

Graphical Site Statistics 4 4 4 

Tech Support (tei & email) Unlimited Unlimited Unlimited Unlimited Unlimited 

All tills for only £49pa £59pa £99pa £149pa £199pa 

Options 

Frontpage Extensions £20 £20 £20 £20 £20 

MySQL £30 £30 £30 £30 £30 

PHP £30 £30 £30 £30 £30 

ASP £30 £30 £30 £30 £30 

SSL £20 £20 £20 £20 £20 


jp.com us.com eu„com au.com 


DOMAIN SERVICES 

Web Forwarding 
4 E-Mail Forwarding 
-/Meta Tag Creator 
J URL Masking 
Online DNS Admin 


Your own Cobalt RaQ server 
@ competitive rates 
FREF telephone support 
Perfect for resellers 

www.Dedicated.net 


■MTiore than just 


it, i nhoanllomoi 

[eJrementTor ioC '' jf 1 I II ^1 Ijf IK flj III \ 

free technical support - tm m ™ 

0870 120 8888 www.cheapnames.co.uk 


Nflmc?s.ra] kncrnet pic Sfiiannia Caul, 5 Moor Street. Worcester. WFt 3DB. AH prices par annum exp. VAT. Cheque autl major credtl/cteiji: oaids accqrted- 


w 

* 


r 


UKs Best Value domain Name 
Registration Service 

e-mail forwarding 
Web forwarding 
extra charges if you wish to transfer your domain oivay 

Jnfo&.biz 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.com 


Bulk Domains Prices 


Domains from just 2 Op 
includes UK and US names 


20p 


UK DOMAINS 




co.uk etc 


Price does not include NIC fees 
Nominet (U K dortio:ns per Z year i £ 5.00 t VAT] 


US DOMAINS 




.com etc 


Price dvit nvt irt^lud* MIC 
ICANN (US domains ptf 1 year£B.51 +VAT| 



contra /of your 
domains via our 

online control panel 
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RflQ4128MB, 
louse, rio 


y Easy 




Technical Specifications 
Youf own RaQ4 OGdiceted Saver 
Multiple connections to the net 
Service Level Agreement 
Super fiatt processor 
Free secondary DNS 
Your own name server* 

24 hour phone A e-mail Ieoh support 
Full CGI and Perl support 
Frontpage 2000 Extensions 


Meiordomo Lift _ _ 

128 bit Secure Server (SSL) 4 SSH 
PHP and Inlerbasa fl SOL Database 
Dedicated Control Panel (DCP) 

Plus much, much more., 
phone for details! 

vvww.dBdica 





: j r month, 
squired! 



Microsoft Online Cnmputer Training 

Fast Forward Your Career • Train Witti Your PC 
Online And Bain Globally Recognised Qualifications 


Inti User 
Series 

ECBL MS Office 

130 Bourns 


Series 

A+ CISCO 
IB! Courses 


Web Master! MCSf 
Series Series 

HTML JAVA Windows 200 


IT Courses 


108 Coorses 


From E&G Per Year With Your Government Grant 

[0j www.it4uonline.co.uk 

Kflldi Freephone: 0800 0744 753 


S»*vF* SOLUTIONS 


If you would like help in setting up your own web hosting business 
or automating your existing one than speak to one of our web hosting | 
consultants today. Quote code ".NETM" and receive your first month 
of server rental free of charge to give your business a jump start! 


www.dotcomavenue.com 
Call Free: 0800 052 4860 


NameHog 





.co.uk domains 

£ 8.50 


com 
net .org 


inc. all fees for 2 years 


web hosting for only 

per Mb per year 


all registrations include all registry fees for 2 years & all prices exclude VAT, 
there are NO hidden catches, NO extra costs & NO transfer fees. _ 


www.namehog.net - info@namehog.net 


0870 9059 444 


40 ^ 


hiA'.i 

m 


ID 


e se 


,toP 


open from 8am 
till 10pm 7 days 
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reg.co.uk 


ffr' 

It's never been easier 


or cheaper to have 


your own domain name 


.biz and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes: 


* Web forwarding 

* Change name servers 

* Holding page wizard 

* Catch-all e-mait forwarding 

* Full domain management 



• Change IPS tags (UK domains) 

• Up to 100 e-mail forwarding addresses 



Check it out yourself 


-reg.co.uk 


'♦registration fee: £2,50 per yaif. US domains £2.29 
♦registration tee: £S,70 per year. Prices exclude VAT 


OUR PROMISE TO YOU...Dors arc the 
lowest prices in the world, We don't charge a 
transfer fee and we'll give you double the 
difference back if you find a cheaper price 
anywhere else.'' 




Competitive Pricing 
Fast Efficient Service 
After Safes Support 

In Conjunction with 
Chllly-Hlppo.co.uk 
your FREE ISP 


9 #t£efLHe:l/rii^.ao-.uA 

DoMiiiui UM-ct £ffrr±ti*tg 

Site. Uc-Jlg^c 

cfeatLcA 

e C.C 

?FXc4^J4-S 

V _ Y 

♦ 30 day hosting money back guarantee 

♦ FREE. co.uk with paid hosting packages 


enquiries@internetbuff.co.uk 

TPh 07711 329856 Fax 0870 1387414 


Group of Comparin'?, 


Domain name registration from £3.50/$5.00 pa 
.biz .info .tv .com .net .co.uk .org .vg tc .a c nu icc 


A new type of web address! 


Type ^Keywords 



tafl L hpIdibi 


fjf/atHa lads Jjtjp 

. a ^ & a 




nr , ii 

EdM Kfcjsonow 


“3 ^ Go !! urkt " 

““3 


...instead of this 


oiolt Interne! LkpIchui 


. U . 4 ii’ <3 tA -ii 4 ii' A or 

Beck Imwwrf Sir# Rofrm*i HiJi-t Saach F*»ort« Witfaj* Ufli Prn-rf FA 


Ajjdren | * ! 1 wuwrfvifift m.A/ , , 

— hnp:/7www, easy space, co.uk/ 


3 


domains-ecommerce-webhosting 

Now your name is enough to find you online with ^Keywords! 

Simply type your ti Keyword directly into the address bar of Microsoft Internet Explorer and go straight 
to your website. Available at £35.00 / $49.00 pa 

No more http://www, .corn’s or ,co.uk’$ just type your ^Keyword l.e easyspace and hit return! 

order online: 

^ ^ easyspace.com 


Arrmrilffirf IHAWN RnglHtmr A hnrnirnit Mcmhnr EsT. I3M with 1/2 millinn cuajnnws. 
International t? Keywords Registrar - 12th largest domain namss Htgistrar worldwldt 




























EliteUKServe.Net 


telephone 0870 741 5898 
facsimile 0870 741 5899 
internet http://eNteukserve.net 
email sales@eliteukserve.net 


30 MR In 2 Q00MB Fast UK Webspace 
FREE Domain Name 
30 to 2000 POP3 Accounts 
\ ligh Speed Connections 
Virtual Panel 

3GS Bandwidth per domain 
Unlimited EMail AuloResponders 
Unlimited EMail Forwarding 
Full FI P access 
Unlimited FTP Accounts 
Full PHP Support (UNIX Only) 

Full MySQL Database Support 
Full Perl & CGI Support 
Full CGI-BIN 

Pr e-installed CGI scripts (UNIX Only) 


Free Dynamic News Content 
Comprehensive Logs & Statistics 
WebMail Facility 

FREE Unlimited Use Of Dial-Up Facility 
Unlimited’ Free Technical Support 
Full SSI (Server Side Includes) 

Daily Backup 
Same Hour Setup 

Your Own VISP Branding - Tuur Lugo in 
Webmnil. Stats, 404 Frror A Reserved DocumcnTS 

from only £ 100.00 per year 
monthly payment options available 


Dedicated & Co-Lo 


All Dedicated Servers Include: 

2 IP addresses 

24 Hour Working Day Support 
Connection to our fdwer Infrastructure 
Full control of your server 
Fast Fibre Optic Data Backbone Connections 
Connection to our Network Infrastructure 
Cisco Routed Network. 

Apache Web Server (Linux) 

Internet Information Server (Windows) 

Send mall and POP3 server (Linux) 

DTP Server 

Telnet and SSH server (I inux) 

Dial Up Radius Server (I inux) 

Ser ver Management Options 


System Monitoring 

Backup Options Available 

Ability to do your own Name Servers 

24 Hour' Ser uer & Nel work Monitoring 

Unlimited Free Technical Support 

Firewall Protection 

FREE SuSE Linux 

FREE Notification if your Server is Down 
FREE Primary DNS (if required) 

FREE Secondary DNS (if required) 

FREE Backup EMail Facility 

FREE Unlimited Use of our Dial Up Servir e 


from only UU per month 


Virtual ISP 


Pre-installed CGI scripts (UNIX Only) 
Free Dynamic News Content 
Comprehensive I ogs & Statistics 
WebMail Facility 

FREE Unlimited Use Of Dial-Up Facility 
Unlimited Free Technical Support 
Full SSI (Server Side Includes) 

Daly Backup 
Same Hour Setup 


£ 99,00 per year 

or £9.90 per month 


lOOMBTast UK Webspace 
FREE Domain Name 


100 POP3 Accounts 
High Speed Connections 
Virtual Panel 

3CB Bandwidth per domain 
Unlimited EMail Auto Responders 
Unlimited EMail Forwarding 
Full FTP access 
Unlimited FTP Accounts 
Full PHP Support (UNIX Only) 
Full MySQL Database Support 
Full Pert & CGI Support 
Full CGI-BIN 


Be part of the ELITEUK 

telephone 0870 741 5898 now 













Web Pages Made East - 
Britain's best guide to 
making geur am I Web site, 
no experience repaired! 

✓Straightforward advice * Your Web design 

and step-by~step guides questions answered 

for first-time Web page * Free CD-ROM wi# 

designers the software 

✓New Beginners, you need to build yc 

Intermediate and Web site 

Advanced sections for ail --jjffTliiL. 

letfefs of ability 

✓Comprehensive Jjm 

eBusiness section jvl j] 




PhotoPlus 5 


fp m. Hie ituuing * graphics »Swrtii - itonmn* 


g~\ ld~\ Website 

Telephone 

Clients include 

\rl\f Design 

01536 50/ 706 

R.NJ.6, Aircraft 

Promotion 

E-mail 

Owners & Pilots 

Translation 

i nto@qiqxo.uk 

Association, 

Hosting 

web 

N et4nowt.com 

Domain Names 

www.qjqxo-uk 

Visit the QifJ 

E-Commerce 

Fax 

portfolio at 

Concepts 

07070 570 825 

www.qiqxo.iik 


If you do what you've always done, you'll get what you’ve always got. 
QiQ - Helping businesses do things e-differently. 


The Intelligent E-Business Consultancy 


i 

























Call our credit card hotline on 01454 642442 


Practical Internet back issues 

YOUR DETAILS 

Name ........ .... „ . 

Add teas i........ ■. . ..„... 


................ Postcode:....................................... 

Tc Icphone N o: „...... .......... 

Email:.......... 

I WOULD LIKE TO ORDER: 

□ ISSUE 48 0 ISSUE 51 0 ISSUE 54 □ ISSUE 57 

0 ISSUE 45 □ ISSUE 52 □ ISSUE 55 □ ISSUE 58 

0 ISSUE GO M ISSUE S3 □ ISSUE Sfi □ ISSUE S'# 

(£4.99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 
[ 1 CHEQUE Phase mak# payable to P3t3guti Pub fishing Ltd, 
n CREDIT CARD 

m m & B 

FI Defra n Visa Pi Mastercard □ Switch 
Card number; 

□□□□ □□□□ □□□□ □□□□!□□ 
txpiry date: L) U / U U 

lESUe No.nO (Sutlch only) 

Signature!...... 

Date;.......... 

Phase return this order form or a photocopy of It together ntfrf) your chequc/prmai 
order (if appScahie) to the following address - Paragon Pithfishing fid, FREEPOST 
(SWB1565), Patchwsy, Bristol &$32 021 it wan If eaif you a penny to stamps if 
posted in the UK. Alternatively, calf the subscription hotfinc cut 0 T 454 642442, fax 
your order of r 0 T454 620080 or email uj a! pt$eisubt. oo.uk 

From time totme, Paragon sends out nevs jrtnouf wivting rwiv produ:ts and 
opportunities that are of interest to our readers, ft you do not wsfi to receive iijctf 
information, please thk this bcvi. 


Issue 56 

FimJ out how to build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug'free 
email software programs - 
five uj which are on Ihe. CD. 

- Price: £4,99 lock p&p 


Issue 49 

Add some juice to your Net 
connection. We show you 
how you can zoop up your 
browser. We also lest 15 ISP 
tech support desks to sec 
who was the most helpful, 

- Price: £4.99 ind. p&p 


Issue 58 

Cut out all the pap and head 
straight for the useful sites 
with our essential guide to 
101 indispensable Web sites. 
You also get 35 pages of 
helpful tutorials. 

* Price: £4,99 inch p&p 


Issue 59 

Big brand names aren't 
necessarily (he best, We look 
al alternative programs Hint 
can drastically improve your 
Net Me. Plus, check out our 
exclusive review of IE6. 

* Price: £5.99 ind. p&p 


Issue 48 

We sort 50 of your worst Net 
nightmares, providing easy 
solutions to common 
problems. We also provide 
useful advice on how you 
can better use the Net. 

- Price: £4.99 ind. p&p 


Issue 52 

We presenMOT ways of 
transforming your Web site 
from a humdrum page into 
HI ML nirvana. Alsu, check 
out our 32-page online 
business section. 

* Price: £4.99 inch p&p 


Issue 53 

The Internet isn't just about 
receiving information - it's 
about sharing it, So why not 

get online and talk to like- 

minded people about the 

subjects Ilia! interest you? 

- Price: £4.99 ind. p&p 


Issue 57 

Always wanted to live ADSL 
a try but couldn't afford it? 
We look at how you can get 
broadband access for £20, 
plus examine some of the 
best Web innovations, 

- Price: £4.99 Inel. p&p 


Issue 50 

We proudly present 50 of 
the best Inlernet programs, 
all of which are on the free 
cover CD. There's also plenty 
of renews, tutorials and 
handy bps, 

- Price: £4.99 inch (Eftp 


Issue 51 

Don't let the Net dictate to 
you, we shew you hew to 

take control of your browser. 
We also bring you tots of 
tutorials and great software 
on the cover CD-ROM 

- Price: £4.99 ind. p&p 


Issue 54 

We show you how lo 
increase the speed of your 
Net connection, so you 
spend less time wailing and 
more time doing the things 
you wiiirl l o do online. 

- Price: £4.99 ind. p&p 


Issue 55 

Save loads of download time 
a; we present the world's 50 
top free Net programs, all on 
the cover disc. Plus read the 
special feature on choosing 
low cost unmetered ISPs. 

- Price: £4.99 incl. p&p 
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Practical intent 

MUST-HAVE 
SOFTWARE _ 


Ir.v uiiil iiniilC 'iiil IKP? 
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Back Issues 


INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. MANY 
ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 
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ON SALE 

15 NOVEMBER 



Guiding you online... 

December 7 s Practical Internet will point you In 
the right direction with all-new money and 
time saving advice, plus hands-on tutorials 
and crystal-clear tips for getting the most out 
of the Net. 


Don't miss out. 

Get issue 61 from 15 November, 2001 
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Disconnectin 



Going 

down under 

JO CHIPCHASE EXTOLS THE VIRTUES 
OF ONLINE UNDERWEAR RETAIL... 


I CAN CLEARLY remember when 
Net users considered online 
commerce to be a heinous and 
disgusting activity. However, the 
last few years have seen attitudes 
change phenomenally. lt J s now 
acceptable to sell just about 
anything on the Net, from dog 
poo (as mentioned in last month's 
column) to diamond rings. 

If you want to set up an online 
store, it pays to keep set up costs 
low and offer something that’s 
easy to pack and dispatch... and 


what better product than 
underwear? After ail, just about 
everyone wears it, it's compact, 
and it can be easily returned if the 
customer decides the bright pink 
HVC number doesn't look entirely 
fabulous on him/her. 

As for marketing and 
promotion, the possibilities with 
undies are endless. Very few 
people attending, say, a trade 
show or consumer event, will 
object to being confronted by 
attractive guys or gals modelling 
skimpy pants. 

In bawdy Brighton, 
where I'm fortunate 
enough to be located, 
we have a couple of 
online stores selling 
smalls. For starters, 
there's Axfords 
(w ww.axfouj $. comi), 
which offers a delightful 
range of Victorian style 
undies, including 
corsetry, slips, 


suspenders, bloomers arid lace 
pants. Since launching its e-store 
during 1998, Axfords has seen 
much bigger players set up, throw 
wonga at their online ventures, 
and fail to turn a decent profit. 
Axfords sells 4,000 corsets a year 
online, which is no mean figure. 
According to the proprietor, 
Michael Hammond, most orders 
arrive at weekends. 'The process 
is very straightforward and we 
don’t have many disasters' 1 , says 
Michael, “except that it’s a 
problem how some women 
measure their busts" Er, quite. 

Veering more towards clubwear, 
Brighton also has the Glitzy Tai l i 
(www.glitzytartz.co.uk), who were 
the darlings of a recent press party 
when they turned up modelling 
their range of slinky knickers. 

Nevei shy of a marketing 
opportunity, the Tartz were also 
seen strolling along the streets of 
Spitalfields and Camden in their 
undies. ‘The people who saw us 



The GliS/y Trail know jusi what you 
need to warm up in Autumn/Wlntcr 


were quite forward”, says Abbie 
Myners, the lively figure behind 
Glitzy Tartz. "We had a lady In her 
60s dancing around and asking to 
be in our photos” Let's just hope 
she didn't want to model her own 
brand of Deep Vein Thrombosis 
resistant tights. 

If you're in need of retail 
therapy, forget the high street, 
forget buying a winter coat, and 
treat yourself to some new pants* 
Try Splendour {www splendour 
.com), Figleaves (www.figleaves. 
com) and, for a male selection, 
Kiniki (www.kinikLcom). Whatever 
your underwear persuasion, 
you're sure to find something that 
tickles you pink. 

Jo Chipchase runs Can-UHacktt, a Brighton 
based new media company, and is a regular 
editorial contributor to Practical Internet 
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A corset is for life, not fust for Christmas 


Practical internet 
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NEW 100 MWrnel Connection 

*• Multi-Million Pound Onsite 
Data Centre in association 
with Hie Intel Corporation 

■ Windoms £000 Servers 

>- Pomerful met) based Control Panel 




1009b control | 
over all your 
domains via the 
Control Panel V4 



LIVE STATS 


FREE INSTANT SET UP 

£50 

PER MONTH 
or £500 PA 


DOMAIN LISTING 


Host Unlimited 
Domains with the 
Reseller Account 

for a flat monthly fee. 


All our hosting accounts support the following features: 

Windows 2000 servers running I IS 5 
Full support for ASP3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGI-BIN for each domain name 
Livestats - Realtime statistics for your websites 
Vims Protection for your email 
UK's most advanced Virtual Control Panel allowing 
central maintenance of all yourdomains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
i SQLServer 
Instant on-line setup 
24 X 7 Telephone & E-mail Support 


A m 
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Business & Personal 
Accounts available 
from £60 PA 


The poiever behind web hosting 


WWW. 


fewsth osfs.co. nk 
















Anyone can host your website. 
That’s the problem. 


However big or small your website, you need a reliable host. That’s where Claranet comes in. The UK’s largest independent 
Internet Service Provider guarantees you 24/7 support. All hosted on our secure network, our comprehensive range of 
packages includes dot com and all other domain name registration, generous webspace and transfer limits, email re-direction, 
database options and your own domain name. Choose from entry level at £29.99 per annum, to a fully featured, interactive 
solution at £822.00 per annum, including VAT. Make your website really work for you, contact Claranet. No problem. 


clara.net 


theinternetserviceproviderthatactuallyprovidesaservice www.clara.net/clarahost 0845 355 1000 



NETWORK SOLUTIONS 



Glaranet's chosen partner for dot com domain names. 







